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Mypraszuna J. ., PaxpyrauHona J. 3.
Logistics and Supply Chain Management
(JIorucTuka M ynpapJjieHHe IelsiMA MOCTABOK)

BBE/IEHUE

OcHoBHasI 1IeJTb TOCOOMS — MOMOIIb 0OYYAIOIIMMCS B OBJIaICHUU Ha 0a3e CrieluaIbHbIX TeK-
CTOB JIEKCUYECKMM U I'PAMMaTHYECKUM MaTepuajioM (JIEKCUYECKMMHU U TPaMMaTUIeCKIMU I11abIio-
HaMU), CBSI3aHHBIM CO CIELIM(UKON U OCHOBHBIMU OOJNACTSAMM JIOTUCTUKH, TAKUMH KaK JIOTHCTHUKA
CHaOKeHWs1, TPOU3BOACTBEHHAS, TPAHCIIOPTHAS, CKJIAJICKasl, pacipeeuTeIbHas JOTHCTUKA; C MEXK-
IyHApOIHBIMU TEPMHHAMH JIOTUCTHKH, MEKIYHAPOIHBIMH IMPABHJIAMH TI0 TOJIKOBAaHMIO HanOosee
MIMPOKO KCIOJIb3yeMBIX TOPrOBBIX TEPMHUHOB B OOJIACTH BHEIITHEW TOProBiu — MIHKOTEpMC; B O3Ha-
KOMJIEHUM C KOMMEPUYECKMMU, TPAHCIIOPTHBIMHU, (PUHAHCOBBIMHU U TAMOXEHHBIMU JIOKYMEHTAMH.

VYyeOHOoe nocobre COCTOUT U3 JIBYX pa3fesioB: 0a30BOro Kypca, KOTOPBI COIEPKUT MpaKTU-
YecKylo (MPEeATEeKCTOBbIE M MOCIETEKCTOBbIE JIEKCMKO-TPaMMATHUYECKUe 3aJaHusl, YIPaKHEeHUs Ha
NIepeBO]] C PYCCKOTO Ha aHIVIMACKUM, C aHIVIMACKOTO Ha PYCCKUIM, KOMMYHUKATUBHBIE YIIPaKHEHHS)
Y TEOPETUYECKYIO YacTH (rpaMMaTU4eCcKUil CIIPaBOYHUK ), 1 COOPHUKA JOMOJHUTEIbHBIX TEKCTOB U
3aJaHU JJ11 CaMOCTOSATENIbHON paOOThI CTYAEHTOB.

BazoBblit kypc cocrout u3 12 ypokos (Units), Kaxablil U3 KOTOPbIX BKJIIOYAET B ce0sl OpUTH-
HaJIbHBIE aHITIOSI3BIYHBIE TEKCTHI U3 TA3€T, KyPHAJIOB U JOKJIA0B, IPEITEKCTOBBIE U MOCIETEKCTOBBIE
YIPaXKHEHHUS.

YyeOHoe nmocobue mpeiHa3HaYeHO IS 3aHATUH ¢ OakataBpamy 1-2 KypcoB IO HanpaBJIeHHIO
080200.62 «MenemxmeHT», poduiib MOArOTOBKU «Jloructukax», no aucuuruiuHe «MHOCTpaHHbIN
SI3BIK», @ TAK)KE MOKET OBITh MCIIOJIb30BAHO B IpyMIiax 0akajaBpoB, MAarMCTPOB, ACITUPAHTOB, a TAKKE
npy padoTe cOo CTYJEHTaMH B IPyMIIax ¢ YIIIyOJeHHbIM U3yYeHHEM aHIJIMHACKOTO SI3bIKA.
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BA3OBBIN KYPC

UNIT 1
INTRODUCTION TO LOGISTICS

1. Read the following international words. Define their meanings
comparing them to the meanings of the corresponding Russian words:

concept, control, courier, deterioration, distribution, effective, formal, financial, geographical,
information, integration, logistics, machine, material, organization, personnel, plan, positioning,
practical, process, product, resource, service, strategy, system, transportation, uniform.

2. Complete the following table using suitable forms:

Verb Noun
to distribute
transportation
to consume
to supply
to integrate
movement

3. Translate English words and phrases in column A using Russian words and phrases
from column B:

A B
1) geographical repositioning a) MaTCPHANBLHBIC 3aIAaChI
2) efficient fighting force b) reorpadmuueckoe nepemelieHue
3) wartime consumption c) mnorpeduTens
4) inventory d) TtpeboBaHus moTpCOUTEIIA
5) customer requirements e) 5(¢eKTHBHOCTD CHITBI CPAKEHHS
6) consumer f) pacxoapl B BOGHHOE BpeMsi

4. Observe the words and phrases from the text ‘“Logistics”:
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ammunition

DoernpuIacel

efficient flow

ek THBHBIH MOTOK

facilitics

obopyaoBanue

point of origin

[IYHKT IIPpOH3BOACTBA,

warehousing

CKJIQ/ICKOE XPAHCHHUE

rations MPOAOBOIECTBHE
implementation BBITIOJTHCHUE
inventory MaTCPHAJIbHBIC 3aI1aChl

material handling

MOrpy309HO-PA3rpyY309HBIC pdﬁ OTHhI

point of consumption

NYHKT HOTpeOICHHS

repositioning of raw materials HEPCMCILICHUC CBIPhS

to supply cHaOXkaTh

storage of goods XpaHCHHE TOBAPOB

to streamline YIPOIIaTh; CHCTCMATH3HPOBATH

5. Read and translate the text:

Logistics

Logistics is the management of the flow of goods, information and other resources between
the point of origin and the point of consumption in order to meet the requirements of consumers.
Logistics involves the integration of information, transportation, inventory, warehousing, material
handling, and packaging, and occasionally security. Logistics is a channel of the supply chain which
adds the value of time and place utility.

A professional working in the field of logistics management is called a logistician. Professional
logisticians are often certified by professional associations. Some universities and academic
institutions train students as logisticians, offering undergraduate and postgraduate programs. The
main functions of a qualified logistician include inventory management, purchasing, transportation,
warehousing, consultation and the organizing and planning of these activities. Logisticians combine
a professional knowledge of each of these functions to coordinate resources in an organization.

The Oxford English Dictionary defines logistics as "the branch of military science having to do
with procuring, maintaining and transporting materiel, personnel and facilities." Another dictionary
definition is "the time-related positioning of resources." As such, logistics is commonly seen as a
branch of engineering that creates "people systems" rather than "machine systems.

Logistics is considered to have originated in the military's need to supply themselves with arms,
ammunition and rations as they moved from their base to a forward position. The term logistics comes
from the Greek logos (AOyog), meaning "speech, reason, ratio, rationality, language, and phrase".
In ancient Greek, Roman and Byzantine empires, military officers with the title Logistikas were
responsible for financial and supply distribution matters.

Supply chain management in military logistics often deals with a number of variables' in
predicting cost, deterioration, consumption, and future demand. For instance, peacetime consumption
of ammunition and fuel will be considerably less than wartime consumption of these items, whereas

'35 mapamerper
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other classes of supply such as subsistence and clothing have a relatively consistent consumption rate
regardless of war or peace. Troops will always require uniform and food. More troops will require
equally more uniforms and food. History has shown that good logistical planning creates a lean and
efficient fighting force. Lack thereof can lead to a clunky?, slow, and ill-equipped force with too much
or too little supply. In history, some have attributed the defeat of the British in the American War of
Independence and the defeat of the Axis in the African theatre of World War II to logistical failure.

Logistics as a business concept evolved in the 1950s due to the increasing complexity of
supplying businesses with materials and shipping out products in an increasingly globalized supply
chain, leading to a call for experts called supply chain logisticians. Business logistics can be defined
as "having the right item in the right quantity at the right time at the right place for the right price in
the right condition to the right customer", and is the science of process and incorporates all industry
sectors.

The term production logistics is used to describe logistic processes within an industry. The
purpose of production logistics is to ensure that each machine and workstation is being fed with the
right product in the right quantity and quality at the right time. The concern is not the transportation
itself, but to streamline and control the flow through valueadding processes and eliminate non—value-
adding ones. Today the complexity of production logistics can be modeled, analyzed, visualized and
optimized by plant simulation software.

6. Give English equivalents for the words and phrases given below:

6y,Ily1.LIHﬁ CITPOC; BbIBO3 ITPOAYKTOB; )_IO6aBJ'IeHHaH CTOUMOCTD; 3aKYIIKW; KOHUCIIIN A 6I/ISHCC8.;
JIOTUCT; IIepeaoBas NO3uLKUA; IJIOXO BOOPY)KCHHHI'/JI; HOTpC6HCHI/IC; porpaMmmHoO€e obecrieyeHue MOI€E-
JIMPpOBAHUA Ha NPEANPUATHN; IIPOU3BOACTBCHHAA JIOTUCTHUKA; TOBapHLIﬁ INOTOK; TPAHCIIOPTUPOBKA;
YIIpaBJICHUE MATCPUAJIbHBIMU 3allaCaMU; YIIAKOBBIBAHUE; LICTIOYKA ITOCTABOK.

7. Complete the sentences using words and expressions given below:

material handling; non—value-adding; quality; consultation; shipping out; inventory; quantity;
ill-equipped; logistician; supply; consumption; distribution; streamline; cost; purchasing.

1. Logistics involves the integration of information, transportation......... 1,
warehousing, ........... 2 and packaging.

2. In Greek, Roman and Byzantine empires, Logistikas were responsible for financial and
supply......... 3.

3. Supply chain management in military logistics means predicting ......4, deterioration, ......... 5,
and future demand.

4. The lack of effective logistical planning can lead to a slow, and ......... 6 force with too little
supply.

5. Logistics as a business concept developed due to the complexities of supplying businesses
with materials and ............ ! products in the globalized ......... 8 chain.

6. In production logistics feeding each machine and workstation with the right product in the
right......... Yand ........ 104t the right time is of great importance.

7. It is necessary to ......... " and control the flow through value-adding processes and
eliminate ............... 12 ones.

13

8. A person working in the logistics field is a ............
9. The main functions of a qualified logistician are inventory management......... ,
transportation, warehousing, ............ 15 and the organizing and planning of these activities.

8. Answer the questions:

Zap, He3((DEeKTUHBIIH
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1. What is the definition of the word “logistics”?

2. How are the practitioners working in the field of logistics called?

3. What different meanings does the word “logistics” have in the Greek language?

4. What were the military officers in ancient Greek, Roman and Byzantine Empires responsible
for?

5. How does the Oxford English Dictionary define “logistics”?

6. Why is it important to manage and to move resources to the places where they are needed
in military logistics?

7. What historic events are considered to be the result of the logistical failure?

8. What was the reason of appearing the business logistics?

9. What is the purpose of production logistics?

9. Translate the sentences using the text “Logistics”:

1. 3ajaum, periaemble JOTUCTUKON — 3T0 cOop MH(OPMALMK, TPAaHCIIOPTUPOBKA IPy3a, YIpaB-
JIeHUe 3aracaMu, XpaHeHHe TOBap, YIaKoBKa TOBAPOB, TAMOXKEHHBIE YCIIYT M MHOTO€ JIpyroe.

2. JlorucTHka — 37O MPOLIECC YIpaBJeHUs U KOHTPOJISI MaTepUaIbHBIMU, UH(POPMALIMOHHBIMU U
(prHAHCOBBIMU NIOTOKAMH, XpaHEHHs TOBAPOB U YCIYT OT IIyHKTa MPOU3BOACTBA JI0 MyHKTA MOTped-
JIEHUS1.

3. «Jloructuka» NpOUCXOOUT OT IPEYECKOro cjioBa logistice, UTO 03HAYAET «UCKYCCTBO BHIUMC-
JIATH».

4. Jloructka — 3TO HayKa O IUIAHUPOBAaHUU U KOHTPOJIE, O TPAHCHIOPTUPOBAHUM U CKJIaAUPO-
BaHMH, O BHYTPHU3aBOJCKO NepepaboTKe Chlpbsi U MaTepHasoB, O JOCTaBKE FOTOBOM MPOAYKIIMH JI0
norpedutensi, 00 aHaIM3e U nepepadoTKe UHPOPMAITUHL.

5. B OxkcoprackoM cioBape aHIVIMACKOTO sI3bIKa JIOTUCTHKA ONpelessieTcsl Kak «BOEHHas
HayKa, CBsI3aHHas CO CHaOeHUEeM, MOAEPKKOM, TPAaHCIIOPTUPOBKOW MATEPUATIOB U JIIOZEH».

6. B Buzanrtuiickoil umnepuu npu BOpe MUMIieparopa ObUIM «JIOTUCTHKW», B 0OSI3aHHOCTH
KOTOPbIX BXOAMJIM BOIIPOCHI (DUHAHCOB, MOCTABKU M paclpeeseHus IPOAYKTOB MUTAHUS.

7. B BoeHHOE BpeMsi CHaOkeHHe JIMHUI CBOel apMUU OAHOBPEMEHHO C TIOJPhIBOM JIMHUH MTPO-
TUBHUKA SIBJISIETCS] BAXKHBIM JIEMEHTOM TAKTUKU BOEHHOW CTPaTeruu.

8. IlorpebneHue OOenpunacoB U TOMIMBA B MUPHOE BpPeMs 3HAYMTEIbHO MEHBILIE UX MOTped-
JIEHUs1 B BOGHHOE BpeMSI.

9. D¢ peKTUBHOE JTOrMCTUYECKOE MIAHUPOBAHKE CIIOCOOCTBYET 3(P(EKTUBHOCTH OOEBOM CHJIbI
apMHU.

10. YnpapneHue LensMHU MOCTAaBOK B BOEHHOM JIOTMCTUKE MOJpa3yMeBaeT pacyeT 3arpar,
notpedieHust U OyayIlero crpoca.

11. Llenb JOrMCTUKM MOXKHO CUMTATh JIOCTUTHYTOM, €CIIM ONpe/iesIeHHbI MPOLYKT HEOOXOIH-
MOTI'0 Ka4eCTBa JIOCTaBJIEH HY)KHOMY MOTPEOUTEITIO 0 YIOBJIETBOPSIOLIEH €ro LieHe, B HEOOXOIMMOM
KOJIMYECTBE, B HY’KHOE BPEMs U B HY)KHOE MECTO.

12. TIpodeccuonan, padoTawomuil B cepe JOTUCTUKU, HA3bIBAETCS JIOTUCTOM.

13. I'naBHas 3a1a4a NpOU3BOICTBEHHOM JIOTUCTUKH — 3TO 0OecTieueHre POrU3BOCTBA MPOIYK-
MM HEOOXOIMMOro KauecTBa M KOJIMUECTBA B YCTAHOBJIEHHbBIE CPOKH.

10. Complete the sentences in present simple or present continuous using
given verbs in brackets (See Language Notes):

1. When large population displacements ..... ! (take) place, whether spontaneous or organized,

humanitarian assistance......> (become) crucial — and urgent.
2. The purpose of the procurement process is to make sure that the organizations involved in

relief management ...... 3 (have) the resources needed to meet identified needs.
3. Right now the trucks ....... # (deliver) aid to the people affected by a disaster.
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4. If the disaster ....... > (destroy) most homes in a given area, large local “migrations” may take

place within the same urban environment, as victims ...... 6 (look) for shelter in the homes of relatives
and friends.

5. Transport is the means whereby supplies ..... 7 (reach) the places where they are needed.
6. They ..... 8 (deliver) the emergency supplies to ultimate recipients now.

7. In the case of mass displacements of people, the victims usually ...... ? (not carry) much
provision.

8. At the moment we....."° (observe) the most effective use of available resources.
9. Procurement, storage, mobilization, distribution ...... H (require) an organizational structure.

10. We are observing now that trucks and trains ......... 12 (transfer) enough resources to cover
the needs of an affected area.

SITUATION PRACTICE

11. Make the dialogue “Logistics” according to the given plan:

A. The definition of logistics.

B. Professional logisticians.

C. The definition of logistics from the Oxford English Dictionary.

D. The origin of the term “logistics”.

E. The importance of supply chain management in military logistics.

F. A good logistical planning as a condition of the efficient fighting force.
G. Business logistics.

H. Production logistics.

Prompts for asking for opinions, making suggestions.

What do you think? What’s your opinion? What’s your view?

I think. I don’t think. In my opinion...That’s true.

I agree...Absolutely! Exactly.

I think so too.

I see. I know what you mean, but.

I'm afraid I can’t agree...I think we should.

Maybe, but...How about...? Why don’t we...? Maybe! Perhaps we could.

10
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UNIT 2
LOGISTICS COMPANY

1. Read the following international words. Define their meanings
comparing them to the meanings of the corresponding Russian words:

brand, business, company, contract, courier, design, document, express, fact, global, industry,
international, leader, management, myriad, ocean, office, project, start, terminal, territory.

2. Complete the table using suitable forms:

Verb Noun

delivery
to expand
to found

owner

to ship

consolidation

3. Translate English words and phrases in column A using Russian words and phrases
from column B:

A B
1) supply chain management a) TEPEeBO30YHOE CPEACTBO
2) gateway b) Bo3myuIHOE CPENCTBO
3) hub ICPCABHIKCHUSA
4) ocean freight C) MYHKT HA3HAYCHWSI
5) vehicle d) rpys, nepenpagnsemsrii mo
6) aircraft BO3/IYXY
7) destination e) ysen
8) air freight f) rpys, nepeBosuMBIi IO OKeaHy
g) ynpaBICHHE LEMOYKaMA
MOCTABOK
h) wmos3

4. Observe the words and phrases from the text ‘“History and Background of DHL”:

11
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customer

1) paboTHUK TaMOKHH
2) NOKyIaTelb

customized solutions

pemicHuA A1 ITOKYITHTE.‘JTeﬁ

customs clearance

OYHCTKA 0T TAMOKCHHBIX ITOMINTHH

ship’s cargo

rpy3 Ha Kopaoie

to gain customer satisfaction

YAOBJIICTBOPATE HYHIBI MOKYITATCIIA

handover

nepeaaya (KOHTPOIs, MOTHOMOYHIA)

to increasc efficiency

yBEIHYUBaTh YPPCKTUBHOCTD

overland transport

HA3CMHBIH TPaHCIIOPT

to phase out

MOCTCIMEHHO COKPAIIATE

to reduce overall cost

COKpallaTh 00y CTOUMOCTB

waiting time

BpCMA OHUIaAHHA

to ship

JOCTABIATE, MOCTABIATE

5. Read and translate the text:

History and Background of DHL

In order to understand the concepts of logistics in terms of practical usage and to glimpse
into the how a real company or organization uses logistics as a formidable* tool to gain customer
satisfaction, reduce overall cost and increase efficiency we selected “DHL”, the world’s leading
courier service company. But DHL is multi faceted and offers myriad types of services. DHL are
the first letters of the last names of the three company founders, Adrian Dalsey, Larry Hillblom and
Robert Lynn.

In 1969, just months after the world had marveled* at Neil Armstrong’s first steps on the
Moon; the three partners took another small step that would have a profound impact on the way the
world does business. The founders began to personally ship papers by airplane from San Francisco
to Honolulu, beginning customs clearance of the ship’s cargo before the actual arrival of the ship and
dramatically reducing waiting time in the harbor. Customers stood to save a fortune.

With this concept, a new industry was born: international air express, the rapid delivery of
documents and shipments by airplane.

The DHL Network continued to grow at an incredible pace. The company expanded westward
from Hawaii into the Far East and Pacific Rim?, then the Middle East, Africa and Europe. By 1988,
DHL was already present in 170 countries and had 16,000 employees.

At the beginning of 2002, Deutsche Post World Net became the major shareholder in DHL.
By the end of 2002, DHL was 100 % owned by Deutsche Post World Net. In 2003, Deutsche Post
World Net consolidated all of its express and logistics activities into one single brand, DHL.

DHL is the global market leader in international express, overland transport and air freight.
It is also the world’s number 1 in ocean freight and contract logistics. DHL offers a full range of
customized solutions — from express document shipping to supply chain management.

3 37, BaKHBIA
4 3/1. BOCXUILATHCS

3 31, TUXOOKeaHCK it pErvoH

12
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Below are the global facts and figures that show you the scale of the world's largest express
and logistics network.

Number of Employees: around 285,000

Number of Offices: around 6,500

Number of Hubs, Warehouses & Terminals: more than 450

Number of Gateways: 240

Number of Aircraft: 420

Number of Vehicles: 76,200

Number of Countries & Territories: more than 220

Shipments per Year: more than 1.5 billion Destinations Covered: 120,000

The reason for the success of DHL is due to its very effective and efficient way of carrying
out the process of project management.

Project Management

DHL manages projects according to a six-step process:

Initiation: The formal start of the project

Design: The formal agreement on how to approach the project and its deliverables

Planning: Following agreement, a detailed plan is created

Execution: After detailed planning and preparation, the project goes 'live'

Closing: Gradually phase out and prepare for handover of the deliverables

Handover: The formal end of the project

6. Match the synonyms:

1) toreduce a) to enlarge

2) to increase b) to carry out in life
3) to ship ¢) to reduce gradually
4) toown d) to deliver

5) to manage e) to fulfill

6) to carry out f) to have

7) to go “live” j) to shorten

8) to phase out h) to rule

7. Give English equivalents for the words and phrases given below:

BU/IBI IESITEJIBHOCTH 110 CPOYHOMY M MaTepUaIbHO-TEXHUUECKOMY OOECIIeUeHHIO; BBITIOIHEHUE
Npoliecca; raBaHb; JETaJbHBIN IUIaH; KApIUHAIBHO; KOHTPAKTHAs JIOTUCTUKA; JIOTUCTUECKAs] CETh;
MHOT'OI'pPaHHbII; 000cO0IEHHBII OpeH T; 00BEANHSATH; MPAKTUIECKOE UCTIONb30BAHUE; C HEBEPOATHOM
CKOPOCTBIO; CWJIBHOE BO3JEHCTBUE; CKJIA[; COIIALlIEHNE; COTPYIHUK, YIIPAaBJIEHUE NPOeKTaMu; (hak-
THUYECKOe MPUOBITHE CyaHa; dpa, 6-1aroBblii mpouecc; 3(ppeKTUBHBIN coco0.

8. Complete the sentences using words and expressions given below:

clearance; overland; waiting time, contract; document; shareholder, to ship, carrying out,
project, express; shipments; logistics.

1. The founders of DHL began to ......... ! papers by airplane from San Francisco to
Honolulu, beginning customs ......... 2 of the ship's cargo before the actual arrival of the ship and
reducing ................. 3 in the harbor.

2. International air ......... *is the rapid delivery of documents and ............ > by airplane.

13
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4. Deutsche Post World Net consolidated express and ......... 7 activities into a single brand.

5. DHL is the global market leader in international express, ........... 8 transport and air freight.

6. DHL is the company number one in ocean freight and ......... ? logistics.

7. The customized solutions of the company are express .......... 10 shipping to supply chain
management.

8. The reason for the success of DHL is due to its very effective and efficient way of ............. i
the process of ......... 12 management.

9. Answer the questions:

. Who were the founders of DHL?

. What was the primary purpose of DHL?

. What industry did this company give birth to?

. How big was the expansion of DHL over the world?

. What company had the biggest quantity of shares in DHL?

. DHL logistics services and customized solutions are various, aren’t they? Name them.
. Why is DHL a vey successful logistics company?

. What are the steps of each DHL project?

0NN B W~

10. Translate the sentences using the text ‘“History and Background of
DHL”:

1. DHL — mexayHapogHast KOMIaHWs1, OIMH U3 JIUAEPOB MUPOBOTO PhIHKA KCIPECC-AOCTaBKH.

2. DHL 6bi1a ocHoBana 20 ceHTA0pst 1969 roy kak KypbepcKast CTyk0a 1Jist [TepeBO3KH ITOYUTHI
Mexay Can-®paniucko u ['oHomyy.

3. Ha3BaHue KoMITaHUM OOpa30BaHO I10 IEPBbIM OyKBaM (DaMUJIHIA €e OCHOBATEIICH.

4. DHL npeanaraet mupoKui HAOOP perieHni Ij1s IOKyTaTes.

5. Db heKTUBHOCTH Tpoliecca MPOEKTHOTO YIIpaBIeHUs sIBJIsieTcss ocHOBou ycriexa DHL.

6. [Tpouiecc ynpaenenus npoektamu B Komrnanuu DHL Bkiouaer 6 maroB: 1) nauimanus; 2)
MPOEKTUPOBaHKE; 3) TJIaHMPOBaHKe; 4) UCTIOTHEHME; 5) 3aKphITHE; 6) Mepenaya.

7. K 1988 r. kommnanus pacmmpuia cepy CBoer IeATeTbHOCTH: OHA YKe TTPUCYTCTBOBAJIA B
170 crpanax.

8. B 2002 r. rmaBabM AeprkarenieMm akimid DHL 6puta kommanust Deutsche Post World Net.

9. Kommanus Deutsche Post World Net o6bequHIIa BCe CBOM YCIYTH IO SKCIPECC-I0CTaBKe
B enuHbIN Opena — DHL.

11. Complete the sentences using prepositions in the box (See Language Notes):

to  through with  on from to for for on  with

1. DHL’s whole business is dependent ...... !the vital point of timely delivery.

2. DHL owns its success ......~ the efficiency ....... 3 which the operations are carried out.

3. Not only the company but the sender and sometimes the receiver can track the goods ........ 4
their information center.

4. DHL has developed a reputation ...... > consistently developing innovative solutions that

streamline operations and improve control.

5. DHL in-house teams have contributed ...... ® the solutions design of some of the world's
leading brands and enabled to win key contacts.

14
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6. DHL solutions design team offers a wide portfolio of expertise and services, ....... 7 logistics

network strategy, transport design, warehouse design and simulation, through ..... 8 operational
improvement and inventory analysis.

7. DHL’s international supply chain management solutions are focused ..... ? helping customers
take increased control of international inbound supply chain to maximize the value of international
and global sourcing.

8. The management of logistics is concerned ....... 10 the movement and storage of materials
and finished products.

12. Retell the text “History and Background of DHL” according to the
plan:

A. History and background of DHL.

B. Expansion of DHL to the continents.

C. Major shareholders of DHL.

D. Areas where DHL is the global market leader.

E. World expansion of the largest express and logistics network.
F. Basic steps in the project management of DHL.

SITUATION PRACTICE

13. Make the dialogue: talk with a manager of “DHL” company about
the services provided by the company:

Useful language: Answering the phone
Hello, Jonathan Young speaking.

Good morning, DHL.

I'd like to speak to...

One moment, please.

Could I have the sales department, please?

My name’s Marta Blanco.

Marta Blanco speaking......

I'm calling about.........

The reason I'm calling is....

Could you name the main services you are offering?
Could we meet on Monday at 10.30?

How / What about April 10h?

Is 11.15 convenient/OK?

Formal style

Dear Mr. Smith

I would like to...

I would be grateful if you could....

I look forward to hearing....

Could you give me some information about...?
I would appreciate if you can share your thoughts of ...

15
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UNIT 3
LOGISTICS TERMS AND ACRONYMS

1. Read the following international words. Define their meanings
comparing them to the meanings of the corresponding Russian words:

computer, distribution, form, international, monitoring, national, organization, passive,
physical, program, radio, satellite, separation, standards, system, technology, transmission.

2. Complete the table using suitable forms:
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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