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1. Bce xoporiio, HO XOTeIoch Obl JTydlIe
HlokTop, 4To cO MHOI?!
JlnarHo3 mepBbIii: HeBepHast IOCTAaHOBKA lieJier
Jlnarno3 BTOpO#: HeBepHAasl OLICHKA Pe3y/IbTaTOB
JlrarHo3 TpeTuil: UTHOPMPOBaHUE CUHEPreTUYeCcKoro a(pgexra
Pa3IMYHBIX PEKJIaMHBIX KAHAJIOB M MHCTPYMEHTOB
Uro takoe performance-MapKkeTHHI?
Homnro, goporo, o. eano? © Apremuii JleGenen
Uro npoucxonut?
II. CraBuM npaBUsIbHBIE 1IN
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Bce npasa 3auwuumenvi. [Ipoussederue npeoHa3HAMEHO UCKAOUUMENALHO OAsl YACTHOZ0 UCNONb-
306anus. Hukaxas uwacmo 31eKmpoHHO20 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblb 860CNPOU36e-
0eHa 6 Kakoii Obl mo Hu 6b110 hopme U KaKumu Obl Mo HU ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpnOpamueHoix cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 Pa3peueHIs 8Aa0eabld agmopcKux npas. 3a HapyiueHue ademopcKux npas 3aKoHO-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPABoodaadamenst 8 pazmepe 00 5 MAH. pyo-
seti (ecm. 49 30AII), a makaice Yyz2on08HaAsL OMBEMCMBEHHOCHTb 8 BUOE NMUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).

Performance [po'fo:mon(t)s], anr.

— MPOU3BOAUTEIBHOCTD, 3(P(PEKTUBHOCTD, OBICTPOICHCTBYE; BBITIOIHEHUE, UCTIOHEHNE, Nei-
CTBUE, ITOCTYIIOK, [TIOBEJCHUE;

— Mpe/ICTaBJIeHUE, CIIEKTaKJIb, UCIIOJTHEHUE, BBICTYILJICHUE, KOHLIEPT.

[Noxanyit, HaUHEM C HEOOJBIIIOTO MPEACTABICHHUSI. . .

7Kuna-Oblia Ha peIHKE 3arOpOIHON HEIBM)KUMOCTH KOMITaHHsI. XOPOIIO XKUJia: JOAro — 7 JieT,
JOBOJIBHO YCIIEIITHO — MOCTpOoUiIa 69 KOTTEIKHBIX MOCENKOB, peam3oBaia 6e3 masoro 10 000 yyacr-
KOB. Jlaxke KpHU3KC Ha Mpoakax He CHIIbHO oTpasmics. W callT paboTaeT Kak Hal0: U MOCETUTENeH
JOCTaTOYHO, ¥ 3BOHKOB, U 3a5IBOK, & C HUX KOHBepcHsl B npofaxu — 14 %!

W xuth OBl eil Tak, He TYXWTh, [1a 33AyMaIUCh PyKOBOOHUTENH: «MOJOOIBI Mbl, BCE y HAC
xoporo. Ho, craercst Ham, MOJKHO 1 Jiyuinie: KoHBepcHio 10 20 % NogHsATh, 1 9To0 3asiBKa He Ooree
2000 py6neit ctomna». W momm oM K My/IperiaM UHTEPHET-MapKeTHHTa 32 COBETOM.

Hymanu-gymanu Myapensl, oiuH U3 Hux — Ctpater-AHaJIUTUK — U TOBOPUT:

— T'ocriona, a BBI ke OIOJKET B KOHTEKCTHYIO peKjamy, Kak B Oe3[JOHHYyI0 OOYKY, JIbeTe, a
OTIAauYM — MeHbIIe, YeM mpuobLIn. U hopMbl y Bac Ha caiiTe 3alyTaHHbIE, ¥ TIOUCK YYaCTKOB HEYJ00-
HBII, 1 THGOPMAITK MaJIOBATO, (DYHKIIMOHA T0OaBUTh Halo. Bam Obl. ..

— Yro?
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— EcTb y MeHs1 01HO CpelICTBO — MHCTPYMEHT HOBEHILMIA, KOMIUIEKCHAsI CTpaTerusl Ha3bIBaeTCs.
[Ipuxonute yepes mecsl.
A 4epe3 mecsll:

" 3aekm, 5 24D[lI] 2006

O

24]

KOMMMECTBO o
IAABOK 2“
W3MOMCKOBbIX ¢

CHCTEM

A0 CTAPTA NOCNE CTAPTA
CTPATEMAM CTPATEAM

COCTABKMN
[l POCT ROI NMPOEKTA
u No MTOTAM
NEPBOMD MECALLA
COCTABHMN POCT
ﬂ KOHBEPCHK GOPMBI
[l JAABOK NOCNE
NOPABOTEM CARTA

Ho Benp Ha crapre Jena u Tak ObUTM HEIUIOXH, a, OKA3bIBAETCsI, MHTEPHET-MAPKETUHT MOXET
paboTarh JydIlle, HAMHOTO Jyuine. Y 3Ti pe3yabTaTel — He cKa3ka M He 10y (DOKYCHHKA, a Cepbes-
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Hasl WIUTIOCTpALMsl CaMOro MepBOro 3HaueHus cjaoBa performance — «IPOU3BOJHMTEIBLHOCTD>,
«3(h(PeKTUBHOCTH», «<OBICTPOAETICTBHE.

[TpounTaB 3Ty KHUTY, Bbl y3HaeTe:

* KaK JIOOMThCS HEO)KUJIAHHO BBICOKUX PE3y/IbTaTOB OT MAPKETHHIA B CETH,

* KaK 3aBOEBaTh KJIMEHTa 0e3 1oTepb,

* KaK 3aCTaBUTh HHTEPHET elle Jy4lle padoTaTh Ha 3aJa4l Ballero Ou3Heca.
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I. Bce xopomio, HO X0TeJA0CHh ObI Jy4Ille

OnucanHas BbIle KapTHHA HAO0a1ach 0oJiee YeM y IOJIOBUHBI OOPAaTHUBIIUXCS K HAM KJIMEH-
ToB. Tpaduk Ha caiiTe XOpOLIMA, IITaTHbIE MAPKETOJIOTH (MJIM HALIX MTPEALIECTBEHHUKH — areHTCTBa,
CTYyIUH, (PpUIAHCEPBI) €ro OTCIIEKUBAIU, IOICUMTHIBAIIN, IPUIYMBIBAJIM, KaK YBEJIMYUTb: pa3Melia-
nuck B oiaiiHe, JopadaThIBaId CAiT, 3aHUMAJIMCh TIOMCKOBBIM IPOJBHKEHUEM, BEJIM KOHTEKCTHYIO
pekJiamy, pa30apisis BpeMeHamu email-mapkeTuHrom, SMM, KOHTEHTOM M IPOYMMH PEKJIAMHBIMU
aKTMBHOCTSIMH B 3aBCMMOCTH OT TPEH/IOB pyHeTa. Pe3ynbTrar oT Beell 310 paOoThI BpOJE €CTh: Tpa-
¢uk u3 odnaitna uaer, nosuuun B TOIle MOUCKOBUKOB €CTb, IEPEXOI0B U3 KOHTEKCTa MPEeaocTa-
TOYHO, PACCBUIKY YHMTAIOT... OTKyJa Toraa xanoos!?

«Beau konmexcmmuyro pexnamy, CTR — kocmuueckuti, a 3aKa3o8 mano».

«Caiim evuuen 6 TOIl Anoexca no 30 3anpocam — mpagpuk yeeauuuncs, Ho
0CO00Li PA3HUUBL 8 NPOOANCAX UMO-MO He GUICY».

«Hy 0a, npuxodsim a0du Ha HoOBbI NeHOUuHz, POPMbL 3ANOAHSIOM, 360HSN,
KYnsim KaKyro-HudYyOb Meao4b U — 8Cem Cnacudo, 6ce c60O00HbL».

JaBaiite pa3zdepeMcsi, HoueMy TaK POUCXOJIUT.
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JLOKTOp, 9TO CO MHOM?!

Jlo HeraBHETO BpeMeHH! peKJIaMHBbIe OI0IKEThl 4aCTO paclpeessUIICh [0 IPUHIMITY «a JaBaiite
MOCMOTpUM, OyJeT BBIXJION WM HeT». [IpudyeM «BBIXJIOM» OLEHUBAICS IO KaXIOMY HHCTpPY-
MeHTY/KaHally B OTAeNbHOCTH. CTaOMIIBbHBINA TpaUK ¥ MO3UIUH KAATH OT TIOUCKOBOTO MPOJIBUXKE-
HUS, «OBICTPBI» TpapuK — OT KOHTEKCTHOW PEKJIaMBbl, JIOSUTBHBIX TOJIb30BaTEIel — OT COIICETEH.
Bonee Toro, 10 cux nop BeTpeyaloTcss KOMIIAHUU, U1l KOTOPBIX 3TU TMOKAa3aTeld SABJISIOTCS CaMoLie-
JIBIO.

Jleso B TOM, UYTO JIIOAW, Y KOTOPBIX BO3HUKJIM ONMCAHHBIE BHIIIIE IPOOJIEMBI, CKOpee BCEro, He
3aJaBaJIUCh BOIIPOCAMMU:

* KaK MHCTPYMEHTHI MIPOIBMKEHU I BIMSIIM APYT Ha apyra?

* Kak OOIMMI pe3ylbTaT MAapKETUHTOBOW JESITEIbHOCTH B LIEJIOM BJIMSUT HA KOHEUHYIO 1Ie/b
Ou3Heca — MPOAaXH U MOoNTyYeHue MpuobLm?

3a 3TMMHU BONIPOCAMU U KPOETCS Ta YepHas Jblpa, B KOTOPYIO YTEKAIOT MapKETUHIOBbIE NHBE-
CTULIMU, HE TIPUHOCS KEJIAEMOIO Pe3y/IbTaTa — JEHET.
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JluarHo3 nepBblii: HeBepPHasi MOCTAHOBKA IeJiel

[Tpu onrcaHHOM «3KCTIEPUMEHTATIBHOM» MOXO/E PE3YJIBTAT Yallle BCETO pacCMaTpUBAETCS Kak
TakoBOW. TO eCTh BBIABUra€TCs TUIIOTE34, YTO U AocTrkeHnHU caiitoM TOIToBbIX O3U1IKI 1O Orpe-
JEJIEeHHOMY KOJIMUYECTBY 3alpOCOB (WJIM MOTYYEHUH OIPENESIEHHOrO KOJIMYeCTBa NEPEXO0B ¢ KOH-
TEeKCTa) MPOAAXU J0JKHBI Bo3pacTh. KoHKpeTHBIX 1P pocTta (B pa3ax, IpOLEHTax, a ele JyJlle —
B pyOJIsIX) HUKTO MIPUBECTH HE MOXET. Jla ¥ He CTaBUTCS Takasl 33/1a4a Mepejl MTaTHBIM MapKeToJIo-
rom i noapsaukom. [omydaercs, uto padorta nmpousBoautcs paau Beixogaa B TOIT Beimauu, KOTo-
PBIi 1aCT KaKOW-TO POCT MPOJAKX.

Hpyroe neno, Korja IiiaHupoOBaHUE U BEICHUE PEKJIaMHON KaMITAaHUU UCXOAUT U3 KOHKPETHOM,
JOCTHXKUMOW 1 m3MepuMon 1ienn. Hanmpumep, HeoOxoaumMo moimydynuts N 3asBOK € caidTa B Mecsll
MIPU CTOMMOCTH KakJOM 3asBKU (BJIOkeHHX) He Ooee NN pyOsieid 1 yIydliiTh CO BpeMEHEM STOT
pe3yJIbTaT: YBEJIWYMUTh MPOJAKUA U CPEIHUI Y€K MpPU COKpallleHWW BJOXeHWW. Bor torma mHTep-
HET-MapKeTOJIOTM HAUMHAIOT AyMaTb, KaK JOOUTHCS IMOCTABICHHOM 11€JIM, BBICTPAUBATh O]l HEe CBOU
JEWCTBUS U A€JaTh IPOTHO3BI.
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JInarHo3 BTOPON: HeBepPHAasi OlleHKa Pe3yJbTaTOB

W3 HeBepHO NOCTaB/IEHHBIX 1I€JIEN BBITEKAET U HEBEPHAsl OLIEHKa pe3ysbTatoB. [IoHsaTHO, UTO
MO3UILIMHU pecypca B IOMCKOBBIX CUCTEMAaX M KOJIMUECTBO TpaduKa yKe JaBHO HE pacCMaTpUBAIOT Kak
ocHoBHble KPI pexyamuoii kamnanuu. B kadectBe nokazaresist 3(pheKTUBHOCTU OOJIBITMHCTBO KOM-
MaHUI BHIOMpAaeT KOHBEPCHIO — 3BOHKH, 3a5BKU U JIUABI ¢ caiiTa. OMHAKO MX MOKHO CUMTATh TTOKa-
3aTesIsIMH YCTIEIITHOCTH PeKJIaMBbl Ha YPOBHE BeO-pecypca, HO He Ha ypoBHe OusHeca B 1iesioM. He Bce
3BOHKH, 3asIBKH U JIU/Ibl B UTOTE MIEPETEKAIOT B IIOKYIIKY TOBApa UJIM YCIIYTH, TO €CThb B AEHBI. [leHbIH,
Paay KOTOPBIX CYIIECTBYET OM3HEC, UCTIONb3Ys CAUT JIUIIb KaK MHCTPYMEHT ISl UX 3apabaTbiBaHUS.
C Touku 3peHusi OuzHeca, KOHBEPCHUIO CaliTa MOKHO pacCMaTpuBaTh Kak nmpomeskytounsiii KPI.

JINabl — KOHTAKTHbIE JaHHbIE (TesiepoHbl, email), KOTOpble MOTEHIUAILHBII
KJIMEHT OCTaBJIsSIeT HA caiTe MpU PEerucTpaliu, 3arnojiHeHuu (opM, MOAMUCKE
Ha pacchUlKM U T. A. Ilo cyTu, 3TO BBIpakeHHEe COIIacHsi B3aMMOICUCTBOBATh C
KOMITaHHeH, 3aJja4a KOTOPOM 3aBEPIIUTh 3TO B3aUMOIECUCTBUE MTPOAAKEN.

11
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JMar’Ho3 TpeTuil: MrHOPUPOBaHHE CHHEPreTHYeCKOro
3¢ ekTa pa3aIHUHBIX PEeKJAMHBIX KAHAJIOB M1 HHCTPYMEHTOB

Crenyromumii BOITpoOC, Ha KOTOPbI OM3HEC BCerja XOTelN MOMYYUTh OTBET: MOXKHO JIM CIe/IaTh
Tak, ‘{TO6LI IoJIy4aThb 6OJ]I>HI€ KJIMEHTOB U3 MHTCPHETA, HO IIPHU 9TOM CHU3UTD 3aTpaThbl HA UX IIPUBJIC-
yenue? Jla, MOKHO, €ClT B peKUMEe peajlbHOrO BpEeMEHH CIIEIUTh 32 TeM, Kak padoTaloT Bce 3a/1ei-
CTBOBAHHbBIE PEKJIAMHBIE MHCTPYMEHTHI, KAK OHY BJIAAIOT APYT Ha pyra, CYUATaTh PE3YyJIbTaT B ICHEK-
HOM 3KBHMBAJIEHTE M TMOKO KOPPEKTUPOBATh PadOTy KakKIOrO PEKJIAMHOTO KaHajla ¢ YYeTOM TOro,
KaK 9TO OT30BeTCs Ha paboTe IPyruX MHCTPYMEHTOB M KOHEYHOM pe3yJibTare nmpojaBmxkeHus. Hampu-
Mep, UIsi MHOTMX TPOEKTOB aKTyasleH (DaKT: Korjga MOMCKOBOE MPOIBHKEHHE Ha0paso 000pOTH U
JaeT CTaOUJIbHBIN MOTOK LIEJIEBOM ayTUTOPHH, KOTOPBIN XOPOIIIO KOHBEPTUPYETCS B JIMbI M TPOJAKH,
MOXHO 0e3 yiepOa yMeHbIIUTb OI0KET, HalprMep, Ha JJOPOryl0 KOHTEKCTHYIO peKjamy, repepac-
MPEJEIUB PECYPCHI HA APYTHUE MEPCIIEKTUBHBIE KaHAJIBI.

[Tpoune HI0AHCH — YPOBEHD OIBITA, KOMIIETEHIINIA, PeCypCoB, TIyOMHY MOTPYKEHHS B CIIEIIU-
(uky oTpaciu v OM3HECa — OCTAaBMM Ha COBECTU UCTIONHUTENeH. biiaro, ppIHOK MHTEpHET-MapKEeTHHTa
B Poccuu pa3BuT 10CTaTOUHO, YTOOBI HAWTH CIEIMATMCTOB/areHTCTBa, 00IAIAI0IINX HEOOXOAUMbIMU
Ka4ecTBaMH.

Bangymamc? Ecnu 1a, To camoe Bpemsi y3HaTh, KaK MEPEKPbITh «MAPKETUHIOBBIC IBIPbI»
Y TIOJTy4YaTh MaKCUMAJIbHYIO IPUOBUTL C KQXKIOro pyosis, BIOKEHHOTO B MHTEpHET-pekyiamy. U crie-
JIaTh 3TO MOXKHO C TTOMOIIIBIO HOBOT'O MOfIX0/a — performance-MapKeTHHra.
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Yro Takoe performance-mapkeTuHr?

DeKTpOoHHbIN, WK digital-MapKkeTHHT, XOPOIIl TeéM, YTO MHOTO€ B HEM MOKHO rocuutathb. M He
MIPOCTO MOCUUTATh, a BBIPA3UTh B JCHEKHOM SKBHUBaJIeHTe. B Toi camoil mprObUTH, KOTOPYIO MOTYyYUT
OW3HEC C KaK/I0T0 KJIMEHTa (Ha MPOTSKEHUH BCEH €ro «KU3HW» Kak Mokymnaresis). IMeHHO Ha Takou
aHAJIMTUKE CTPOUTCS OJUH U3 ieMeHToB digital-mapketunra — performance-mapketusr (PM).

Performance-mapkeTunr (performance based marketing) — KoHuenuus,
OCHOBHOW LIE€JIbI0 KOTOPOHM SBJSETCS JOCTMKEHWE KOHKPETHBIX, W3MEPUMBIX
ousnec-pe3ynbTatoB (KPI) B MakcMManbHO KOPOTKUE CPOKM Yepe3 yIpaBlisieMoe
B PEXMME PEabHOr0 BPEMEHM pPallMOHAJIBHOE MCIOIb30BAHUE MAapKETMHIOBBIX
MHCTPYMEHTOB U pecypcoB. PekjlaMHasi KaMraHusi, IOCTPOEHHAsI B PaMKaX JAaHHOU
KOHIIETIIIMY, HAIIPaBJieHa Ha TMOBBIIIEHUE JOXOI0B OM3Heca; Ha y3HABAEMOCTb WU
UMUK OpeHsia oHa OyneT paboTaTh TOJIBKO KOCBEHHO.

Performance-mMapkeTMHr Hayaau Ucnosb30BaTh Ha 3anajge B Havane 2000-X ¢ pa3BUTHEM U
pacnpocTpaHeHUEM MHTEpPHET-peKJIaMbl, KOTOpasi MO3BOJISAET MAaKCUMAJIbHO YETKO OTCIIEKUBATh U
n3MepATh 3P @PEKT OT MAPKETUHIOBBIX JeCTBUI. [10NbITKM HAaTH aIeKBATHBIN NIEPEBOJ] TEPMUHA HA
PYCCKMIA s13bIK (B IAaHHOM KOHTEKCTe CJIOBO performance umeeT 3Haue€HHEe «pe3yJibTar», «3deKT,
«IMPOLYKTUBHOCTb») HE YBEHUAJIUCh YCIIEXOM, M HAa POCCHUIICKOM pBIHKE IMPHKUICSA ayTEeHTUYHBINA
BapUaHT.

3amava performance-MapKeTUHIa, BEpHEE, CIEMAIMCTOB, MCHOIb3YIOIIMX 3TOT MOAXOH, —
MIOHATh, KAKME KaHAJIbl 1 MHCTPYMEHTBI AJ151 KaKJI0r0 KOHKPETHOro OM3HECa U caiiTa 1alyT pe3y/bTaT
10 JIyYIlled 1ieHe (10 MpeebHON CTOMMOCTH, BBITOAHOW OM3HECY), U coOpaTh UX B UJEATbHYIO0 KOM-
IUIEKCHYI0 cTpaTeruto. CTparerus npeanoiaraeT OlHOBPEMEeHHYI0 pa0oTy Ha BCEX YPOBHSX BOPOHKH
npoJax (Kak B OHJIAMHE, Tak U B o(aiiHe), a He TOJIbKO Ha MpUBJIeYEHNE KJIMEHTOB U3 UHTEPHETA.

ITO NOHMMaHKUE JOCTUraeTcsl Ha OCHOBE ITyOOKOH OM3HEC-aHAIMTUKU: YeM OOJbIle JaHHBIX
MIPEIOCTABIISAET KOMIIaHUS O CBOEM TOBape, KJIMEHTAaX U MPOLEeCccax B3aMMOIEWUCTBUSI C HUMHU, TEM
TOYHee OyJeT:

* SWOT- 1 MapKEeTHHIOBbIN aHAJIN3;

* onpenenenue uenei u KPI performance-mapkeTunra;

* octTpoeHue performance-crpareruy;

* yIpaBJieHUE PEKJIAMHBIMU aKTUBHOCTSIMU;

* OTJIa/IKa MPOLIECCOB KOHBEPCUM JI0 UX KOHEYHON TOUKHM — HEMOCPEICTBEHHO MPOJAKHU;

* pabota c TeKyIei kiameHTckoi 6a3oi, yBeanmuenue CLV (Customer Lifetime Value — npu-
ObLIb, IOJIyYEHHAs] C MOKYyMaTeNs 32 Bce BpeMsl ero NpeOblBaHUs B CTaTyce KJIMEHTa KOMIIAHUM)
n CRV (Customer Referral Value — matepuasbHas BbIrogia, KOTOpPYI0 NPUHOCUT TEKYIIMN KJIMEHT,
peKoMeH 1ys1 OpeH/1 APYTUM JIOJsM).

Kak pesynbraT (M OCHOBHOM NOKa3aTesb 3((PEKTUBHOCTH) — MOBBIIEHUE UMEHHO TOXOIHOCTH
oT pekJiambl (MapxuHaibHOro ROI), a He nmepexoqoB Mo OOBSIBICHUSIM WU YUCIa 3BOHKOB.

[Tostomy performance-MapkeTHHI MOApa3yMeBaeT MHTErPalMio MCIOIHUTENs (dYalie BCero
MapKETUHIOBOTO areHTCTBA) C KOMITaHUe! KJIMEeHTa, TPAKTUYECKU MOTHOE MOrpyKeHne B OU3HEC.
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<<Pel'fOI'lﬂZlI]Ce—MZI]’)}\'eTI/IHl'I 3aCTaBbTC MHTCPHET pil(/VOTilTI)

HoJaro, oporo, o. enHo? © Apremuii Jledenen

Ha oTeyecTBeHHOM pBIHKE TIOKa HET CTAHJAPTOB B3aMMOEHCTBHS OM3HECA U aTeHTCTBA UHTEP-
HEeT-MapKeTuHra. Kak mpaBwiIo, KJIMEHT caM OIIpelessieT CTENEeHb WHTErpaluu: KOMY-TO HaJo
JelIeBo, OBICTPO M CEPAMTO, KTO-TO HE TOCTOUT 3a LIEHOW M CPOKAMHM, YTOOBI MOTYYUTh MPOEKT
«TI0f1, KJIIOY»; KTO-TO TOTOB PACKPBITh BCE KAPThl U JOIMYCTUTh BHELIHETO UCIIOJIHUTENS B CaMble IJTy-
OVHBI KOMITAaHUH, KTO-TO OyaeT nokpenye Manpunina-Kubansuniia 1 yHeceT CBOU TOI0BbIE OTYETHI
B MOTHUJIY.

PHIHOK MHTEpHET-MapKeTHHra OTBEYaeT Ha 3T OCOOEHHOCTH ¥ IOTPEOHOCTH KJIMEHTOB: CyIIIe-
CTBYIOT areHTCTBa, pean3yIolIie MEeKTPOHHbBI MApKETUHT (B TOM 4ucie u performance) ¢ riy0o-
KO MHTerpanuen B Ou3HeC KJIMEeHTa, eCThb Te, KTO MPOBOIUT PM Kak OfHYy U3 yCITyT, IPUAEPKUBASICH
CBOEH 30HBI OTBETCTBEHHOCTH U He TPeOysl AOIYCKOB «K Telly» OM3Heca Ha BCEX YPOBHSIX.

ITO HE 3HAYMT, YTO OJHHU JIEJIAIOT JIyulle, gpyrue xyxe. ILTocel 1 MUHYCHI €CTh Uy TeX, U Y

JOpYyTHX.

I'nybokasa HHTerpanys c OH3HecoM
KJIHeHTa

YacTuuHasa HHTErpanua: Bble1eHIE 30H OTBETCTBEHHOCTH

[nybokad UHTerpanusa — npotecc
MacmTabHeIH U He TepNAMAH CIeurkH,
103TOMY areHTCTHa, KOTopble paboTaoT
T0 IPHHINNY TaKOro B3aHMOLEeHCTBIHA,
crnocobHbl B3ATh B paboTy 04eHb
OrpaHMYeHHOe YHCIO0 MPOEKTOB WIH
3AHMMAIOT Y3KVIO OTPacIeByio HUIIY.

HckiIro9eHIe CoCTaBAAT KPYIHEIE
KOMITAHHH € JOCTATOYHBIM KOTHIECTEOM
pecypcoB, 9T00b! YAOBIETEOPUTD
NoTpeBHOCTH GOBIIOro YHCIA KJIHEHTOB;
Jalle BCEro OHU NPaKTHRYEOT paboTy Mo
OTpacaeBBIM MPOEKTHEIM KOMaHAaM.

Takue areHTcTBa [‘I/IGI{I/L HMEHT BOZMOKHOCTE M("l(‘H.ITﬂGI/IpOB aTbCA, 9TO
OTpakaeTCA Ha KOAHMYECTBE KIMEHTOB, KOTOPBIX OHH B COCTOAHHH OGC}I}-H{HTB.
XapaKTepe [IPOeKTOB, KOTOPEBIE OHM 'OTOBDL BECTH.

OnHako caM $aKT YacTHYHOH MHTerpalku nodpasyMenaeT, 4To YacTb padboT
KJIMEHT NPOBOIUT caMOCTOATENBHO, YTO CBA3AHO ¢ HEKOTOPBIMHM PHCKAMH
(CcM. IYHKTHL HITAKE).

Takas paboTa nogpasyMeBaeT He TOIBKO
MapKeTHHIoBble, HO M TEXHOI0THYecKHe
pelIeHya, O13Hec-KOHCYIBTHPOBaHe —
0TAATh Bee 3TH cdepbl Ha OTKYT O4HOH
KOMMOAHHMH BHICOAHee, 9eM NopyIaTh HX
pasHBIM NoApAAYHKaAM (Bee MOMHAT
HCTOPHIO NP0 Nedesa, paxa | WyKy).

OzHa KOMaHjga BeJeT CTPaTertio, HauHHaA
¢ VIAaHHPOBAHHUA KaMIaHUH |
3aKaHIMBasA YBeIHYeHeM OaHKOB CKOro
cYeTa KAMEHTa B PesyIBTaTe PocTa
Mpoja.

OAHAKO 3TO CTOUT HeMa/lbIX JeHeT, 1,
COOTBETCTEEHHO, NOBLHIIIAKTCA PUCKH.

[oapanuvk Heper Ha cedA OTBETCTBEHHOCTD 3a NPOoMeskyTodHble KPL —
YBeTHIeHHEe KOMMYIeCTBa IHMA0B, 3B0HKOB, 3aABOK ¢ CaliTa M T.A., KOTOpEIEe
KOHBepTHUPYIOTCA (MM HET) B npodaki. OTBeTCTBEHHOCTD 3a 3Ty KOHBEPCHID
ViKe HeceT KIHEeHT, 1 areHTCTBO He HMeeT HU HHGpopMalHH, HH HPHANYecKUX
OCHOBaHMi (T.K. AeliCTBYeT B paMKax Jorosopa Ha onpefenedHble KPI) 414 ee
KOHTpPO/IA M yBeIH9eHHA. COOTBeTCTHeHHO, CHIKAtTeA GUHAHCOBbIe PHCKH
KOMITAaHHH-3aKa39HKa, HO OHOBPEMEHHO TEPAETCA H IOTEHIHAIbHAA
BHITOZa.
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Ha Bac»

3arpeOesbHBIN. . .

«Performance-mapkeTHHr: 3actaBbTe HHTEPHET padoTaTh

/1A NOAHOTE AaHAAUTHEA 1 pHAaeTea
ACOVCTHUTE aredTCTEO 40 CaMbIX F-'l_\-'if)HH
OrsHeca, He pearin PVROBOJITE1E [MOTOR
Ha 3TO, HO 1eM l"'l_\f)}f.\‘? HHTEerpalna, TeM

KAMeHT MOmET BEIOPATE NPHErIEMBIN YPOReHb HHTEIPAtli, 0roBOpHTE
VCA0ENA NpedocTaBASHIA areHTCTEY TeX TN HHBIX aHHBIX 414 aHaINTHR 1
MPH ¥Aa9HOM CTETeHNN 00CTOATENBCTE He NOTEPATE B KAlecThe
NpoasiAertid, Ho... e, c1eavemuil NVHRT.

DOABIIE Y APEHTCTEA HHGORMATITTT

1 NOHHMAHIA, 9€M 1 KAK ABITTHT
KoMOaHHA. ClelopaTelbHo, ¥ areHTeTia
HoAbLe JaHHBIX 417 DPHHATHA

3 GeRTIBHEIX CTRATEMTIECKITX T
TAKTHYECKITX PelleHTi,

PyROBQICTEO KOMOAHNI-K1HEHTa
no1yIaeT padoTel <104 KA, [ 3THM Bee
CRA3AHO.

Ecan sakaszaiik He roTos PACKPEITE Neped areHTCTEOM BCHY DOJHOTOTHYHY
CBOEro OM3Heca, EMY NPTAeTca CaMOCTOATSIBHO ROHTPOINPOEATE
onpejeneHHele VIACcTRIT pﬂf)(i)"l'b]. 3,_'1,6?(‘?:: £CTE ONpejeleHHble TRYIHOCTIL

1. Perfor mance-MapKeTHHT NOAPasyMeRaeT, ITo Bee pelledna 11 AelicTeNA
NoAPAATHES, BeAVITEro KOMIASKCHYE) CTpaTeriio, A0THHE OBITh 0CHOBAHE
Ha KOHETHEIX NOKA3aTelAX — pealbpHbBIX Npodadax. B cayiae 9acTHIHoi
WHTErpAUNH 3Ta THOOPMAINA HAXOANTCA I PVEAX KAHEHTA, KOTOPRIN 00A3aH
NOCTOAHHO AHAANSHPOBATE X0 CTPaTernn {00 OTIeTaM areHTeTEa ) 1
onepaTHBEHO NPHHIMATE PelleHNnA o pacnpedeleHin OdaeTa, ATeHTCTEO 1
MAapReTIHrOBAA cayRda KANeHTa, ROHETHO, MOrVT (11 A0TAHE) AeHcTEOBATD
KAK 0JHa KOMAaHJa, HO, KAk MORKA3BIBAET NpaKTHRA, «a A0BE KPYTH»
COMIACOBAHIH CHABHO TOPMOZAT BeCh NPOUECT.

2. TpVAHOCTH € A0AMOCPOTHEIM CTPATEMHIeCKUM IAaHIPOBAHTEM.
HenonnmaHie pesyvisTaTol, KOTOpEle OvAeT 1aBaTh Kadkabli KaHal
npHBledeHHA KAUeHTOR B NepelekTHBe, MOAET IPHBecTH K OITHO0THOMY
nepepacnpeieledi GIAReTa ¢ NepenekTHEHBIY KaHAL0E HA Te, KOTOpEe
AT J0KAABHEIN MAKCHMYM — 37€ck 1 ceffuac,

OueBuIHBIE MUHYCHI KJIMEHT TOMYYUT, €CIIU MONpOoOyeT MPOBECTU SIKOOBI
performance-MapKEeTUHI CWJIaMHM Pa3pO3HEHHBIX MCIIOJHUTENIEN: OHOMY HOPYYUT
KOHTEKCTHYIO peKJIaMy, BTOPOMY — ITOMCKOBOE IPOJBUKEHUE U T. [I.

Perfor mance-MapKETHUHI B Poccun — saBnenue noka HoBoe. Eciu Ha 3ana11e MOJIHAA UHTErpa-
U areHTCTBa U KJIMEHTA Ha IIEPUO/ perfor mance-KaMIIaHUU B MOPAIKE Bemeﬁ, TO OM3Hec B Poccun
IMOKa JOBOJIBHO CKENTUYCH U HCAOBCPYMB. HOSTOMy 2-9 MOZCJIb COTPYAHUYECCTBA MOJy4YHJIa oostee
[IWPOKOE pacClIpoCTpaHCHUE. OT Hee MH U 6y)1€M OTTAJIKUBATLCS B HaIlIEW KHUTE. ,HaBafITe IIOCMOT-
pyUM, 4TO IMPOUCXOOUT MEKAY ar€HTCTBOM U 3dKA3YMKOM, pa60TaIOIJ_[I/IM O MMPUHIUITY pa3aCJICHUA
30H OTBETCTBEHHOCTH.
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T. B. Mepkymnosuu, M. 0. BopoBuk, I'. B. 3arpedenbhsii... «Performance-mapkeTwHr: 3actaBbTe HHTEPHET padoTaTh
Ha Bac»

Yro npoucxoaur?

IoaroroBuTEJILHBIN TAI:

* [TocranoBka npaBuibHbIX HeJeil 1 KPI. busnec gomkeH 03ByunTh KenaeMyio CTOMMOCTb
MIPUBJICYEHHUS] KIIUEHTA, PACCUMTHIBAEMYIO U3 MAapPKUHAIBHOCTH.

* AHasuTuka. JletabHblid aHaIM3 OU3HEC-TIoKa3aTeiel 3aKa3uuKa U N3y4eHUe MPeIbIyIeH
MapKeTUHroBo akTMBHOCTH. SWOT-aHamm3 paccMaTpuBaeT CUIIbHBIE U Clla0ble CTOPOHBI MTPOAYKTA,
KOHKYPEHTOB, BOBMOKHOCTH ISl POCTa M MPOJBIIKEHM S, BEPOSITHBIE Yrpo3bl. Ha aTOM 3Tane 6us-
HEC JaXe MOXET MOJyYUTh PEKOMEHAALMH 10 IPOJBUTaeMOMY MPOAYKTY, K KOTOPbIM BOJIEH IPH-
CJTyHIaThCSl UM HET.

Pe3yabTat 3Tana: crparerus performance-KamMnaHu co CTOPOHBI areHTCTBA (MOIXO0A K IPO-
JBWXKEHUIO, CIIOCOOBI M KaHAJIbl KOMMYHHUKAIMY, PEKOMEHIyeMble OIOIKEThI, X pacrpeesieHue 1o
KaHaJjlaM, a TaKKe IJIJAHUPYEMbIE ITOKa3aTeNln).

B3aumonaeicrBue B Xo/4¢ KaMIIaHUH:

* Pacnipeiesienue 30H OTBETCTBEHHOCTH.

* Cozxanue eMHOr0 WH(POMOJSA: areHTCTBY HEOOXOIUMO OTCJICKUBATh B3aMMOJICHCTBUE
C MOKYIaTeJieM BIUIOTh JI0 COBEPIIIeHHUs 11€JIeBOr0O JINCTBUS — 3BOHKA, 3asBKU C CaliTa, HErmocpe/-
CTBEHHOM Tpojiaxu (dacto B odpraitHe). Dt1a nHpopmaius (pUuKcupyeTcst BO BHyTpeHHel 0a3e 3aKas3-
YUK, U B Ujleasie areHTCTBO IOJKHO MOIYYUTh K HeH JIOCTYIL: C MOMOIIBIO 9TUX JAHHBIX MAPKETOJIOTH
JeJIal0T BBIBOJBI O TOM, KaKKe KaHaJIbl KOMMYHUKAIIUH (M OTJeSIbHbIE OObsIBJICHUSI BHYTPH KAHAJIOB)
MPUBOIAT OOJiee KaueCTBEHHYIO ayIUTOpHIO, a Kakue — HeT. McXxons u3 3Toro M oNnTUMH3UPYETCs
performance-kammnanusi.

* VnpaBjieHHe KaMIIaHMel: peau3allvs CTPATeruu CO CTOPOHBI areHTCTBA; pean3allus
PEKOMEH/IAINi, OTlepaTUBHOE MPUHATHE PElIeHUH 00 U3MEHEHHAX U TiepepacipeieieHun OloKe-
TOB — CO CTOPOHBI KJIMEHTA.

Busnecy npu TakoM TUIE COTPYAHUYECTBA C UCIIOTHUTENISIMU MOXHO MIOCOBETOBATH TIATEIbHO
BBIOMpaTh MapTHepoB. Kak npasumiio, xopoiiee areHTCTBO 001aaeT BECOM U peltyTalieil Ha phIHKe,
MMeeT COUAHOE NopT(OINO, CTAOMIBHYI0 KOMaHIy NPOECCHOHANIOB, B aKTUBE KOTOPON — MHOKe-
CTBO YCIIEILIHBIX KEHCOB.

16



T. B. Mepkynosud, M. 0. BopoBuk, I'. B. 3arpe6enbhsiii... «Performance-mMapKeTHHT: 3acTaBbTe HHTEPHET pabOTaTh
Ha Bac»

II. CraBuM npaBuJbHbIE L{€JIH

IIpaBuabHbIe 11eJ B popmate performance

IlepBblii 1 camblil BaXKHBIH 3Tall IOCTPOEHU S PeKJIaMHOM KaMITaHWU B cTusie performance-Map-
KETHUHT — [TPaBUJIbHAS IOCTAHOBKA LieJIel, TOCKOJIBKY LIEJIM — 3TO OCHOBA KJIACCUYECKOTO ITPOEKTHOTO
TPEYTOJIbHUKA «CPOK — COfIepKaHue — OIOJIKET» .

g

Hcxons u3 neneit 6usHeca, MogOMpalOT MHCTPYMEHTHl MHTEPHET-MapKEeTHHIa, (DOPMHUPYIOT
€IMHYIO CTPATETUIO, OMPEIeIIAIOT CPOKYU PeaIN3aliy U OI0[KET, a pe3y/IbTaThl U3MEPSIOT B MOy UYeH-
HOHM MapKUHAJIBHOUN MPUOBLIH.

Ll
=
A
=T
&
]
S

Kakumn ke JOJKHBI ObITH e ?

YacTo MblI CIIBIINM OT HAIIMX KJIMEHTOB B OOILEM-TO OHATHBIE, YeJI0BEYECKHE, HO A0COIIOTHO
aOCTpaKTHBIE C TOYKH 3peHus performance-MapKeTHUHra, HEJH:

* 51 HOBUYOK Ha pbIHKE, XOUuY, YTOOBl 000 MHE Y3HaJIU;

* Ha/10 ObITh B TOlle BbiIIe, YeM MOM IJIaBHBIN KOHKYPEHT;

* HY’KHO IIPOBECTH AKIIMIO, Y HAC CE30HHBIE CKUJIKH;

* XO4y MOBBICUTH ITPOAKU;

* K MOE! KOMITaHUM OTHOCSITCS C TIOIO3PEHUEM, HY)KHO UCIIPaBUTh.
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T. B. Mepkynosuu, M. 0. Boposuk, I'. B. 3arpebeinbhbiii... «Performance-MapKeTHHI: 3aCTaBbTe HHTEPHET padOTaTh
Ha Bac»

VY Bcex 3THX Liesiell paBUIbHBIA BEKTOP, HO ISl MOCTPOEHUSI KOMILJIEKCHOM CTpaTeruu ux
HEOOXOIUMO CKOPPEKTHUPOBATH.

Jns Havanma otaenM OM3HeC-1IeM OT MApKETMHTOBBIX M KOMMYHHMKAIIMOHHBIX. it 3TOrO
TI0JIE3HO BBICTPAanBATh KapTy CTpPATErMYECKUX LieJiel (B pa3pese B3auMOAEUCTBY S KOMIIAaHUU-KJIMEHTA
Y TOJpSIIYMKA, PEATU3YIOLETO CTPATErHio):
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T. B. Mepkynosua, M. 10. Boposuk, I'. B. 3arpe6ebHbIi. ..

«Perfor mance-MapKETUHI: 3aCTaBbTE UHTEPHET pa60TaT1>

Ha Bac»
| YPOBEHB BM3HEC-LIENA
A NONOKEHME I
' HA PBIHKE YPOBEHB MPOAAK YPOBEHL NPHELINK
-
Il vroBEHL MAPKETHHIOBLIE LIENH
KoK DommHa UIMEHUMECA LENeans aydumopun, ymods docmus SuzHec-yemed?
M ' M .
W3MEHEHME W3IMEHEHME MPHBBLIYEK NOBBIWEHHE
NOTPEBMTENBCKOR :E‘;;”f:ﬁ:?ﬁms MCNONB30BAHMA NOANBHOCTH
BA3bI TOBAPOB K NPOAYKTY
H + ' ¢
l yeoseHb
Kawoe dedemaue domses COSepILIME NOMPeiument NOCe KOHMAKMa ¢ PEKAIMHBIM CODOWEHUEM?
" v v .
DOPMUPOBAHWE NOBLILIEHHE CTHMYNHPOBAHWE
MNOTPEEHOCTH YIHABAEMOCTH gﬁ:&ﬂ:ﬁﬂ%mw MPMOBPETEHMSA
B TOBAPE TOBAPA TOBAPA
IV ypoBEHE MEAWALIENK

Meduayeny aspaxarmmer 8 dopumame Meduanoxazamened,
KOHEADE KOMMYHUKOUULY U NDOYUX NODEMEMPas MedudnioHuposaHus

¥ ¥ w
I TRP*, GRP** I OXBAT I YACTOTA SONeew I BHOIKET

*

g == =

" Target rating point — cyMMapHblil pefiTHHT YMCIEHHOCTH 1ieJIeBOil 3pHTeNbC-
KOil ayAUTOPHH, YYHTBIBALIHA TONBKO TeX, KTO NPOCMATPUBAET PeKJaMy.

o . . 5 e
Gross Rating Point — MapKeTHHrOBBIA MoKazaTenb, OTPAKAOUHHA MacluTab
peknaMHoOro Bo3fedcTeuA, CuHTaeTcA MeToA0M CYMMHPOBAaHHA PeHTHHIOB
BEEFI PEKJIdM HDFI HKdMIIdHHH MO BCeM HOCHTEJIH M.

"Share Of Voice — A0S PEKJAMHOr0 BO3AeHCTBHSA, OTHOLLIEHHE BEIKYNAeMOro
Tpaduka K obuiemy TpadHKy pekaaMHOT0 KaHAJA, BhIPAKEHHOE B MPOLEHTAX,
Hale BCETO HCMOMBIYETCHA AAA pacyeTa ﬂpEOﬁﬂﬂ,ﬂaHHﬁ PeKAaMbl HaJ pexJa-
MO KOHKYPEHTOB.

bu3nec-mesm
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Ha Bac»

3a nepBbiil YpOBeHb — OM3HEC-1Ie/IM — OTBEYAeT OM3HEC U ero pyKoBOAUTeN. BTOpoii 1 TpeTuii
YPOBHH MOKET OMpeessiTh KaK KOMIIaHUI-3aKa34rK, TaK 1 MoApsaurK. [TocTaHOBKa ke Meauarieneit
SIBJISIETCS] MICKJTIOUMTENBHO 3a/1a4eid UCTIONHUTEITS.

OcHoBHas 1eJ1b JII0OOro OM3HECa — 3TO POCT MPUOBUIN, TIO3TOMY OM3HEC-TIEJH TOMKHBI yCTa-
HABJIMBaTh YETKUE 337]a4l KOMIIAHUH B TPEX HAIPABJICHUSIX: TIOJIOKEHNE KOMIITAHUU B CETMEHTE HJIH
ee MeCTO Ha pPhIHKE; YpOBEHb MPOJIAK; YPOBEHb MPUOBLIN M HOpMa peHTa0eIbHOCTH Mpoiak. B kave-
CTBE HaIJISITHOTO IPUMepa pacCMOTPUM CTpaTerndeckue On3Hec-1esn (PUpMBbI, TPOJAIOIIEH, CKakeM,
CJIOHOB:

* yaAepXkaTb JIMAEPCTBO HA PHIHKE,

* BXOJWTH B TPOUKY JIMJEPOB B CErMEHTE MPOJakK KAPJIMKOBBIX CIIOHOB,

* JIOCTHYb CPETHErOI0OBOTO pocTa MpuObLTM MUHUMYM Ha 30 %.

MapkeTHHroBbI€ LeJH

Hcxons 3 miuaHoB pa3BUTHsI KOMIIAHMM KJIMEHTa Ha ONVDKAWIINN Mepro], YCTAHABIMBAIOTCS
CTpaTernyecKre MapKeTUHTOBBIE 3aJa4l, KOTOPbIE OMPeeIsSIoTCs CleqyIoIIM 00pa3oM:

* KaK YIyYIIUTh WIA U3MEHUTD 0a3y MOoTpeOuTesnei;

* KaK ¥ Ky/la HallpaBUTh BEKTOP POCTA LIEJIEBOM ayTUTOPHH;

* HYKHO JI1 U3MEHUTDb MPUBBIUYKY TPHOOPETEHUS M UCTIONb30BAHMUS TOBAPA;

* KaK TIOBBICHTH JIOSJIBHOCTh K TPOAYKTY KOMITaHMHU, YTOOBI JIOCTHYb IMOCTABJIEHHBIX OW3-
Hec-11eNei.

Bepnemcs k komnanun «Kymu ciona». Ee MapkeTHHTOBBIMH LETISIMU MOTJTA Obl OBIT:

* [IpUBJICYEHHE LIEJICBOI ayAUTOPUH U3 HOBOTO PErMOHA: TeTieph MPOJaeM CIIOHOB U B Cubupu;

* MOBBIIIEHUE JIOSIIBHOCTH K NMPOAYKTy «CJIOH JOMAIlHUi» Cpey MOTpeOuTeNel KeHCKOTo
nojia crapiie 45 JieT;

* YBEJIMYEHHUE MPOAAXK COMYTCTBYIOIIETO MpoaykTa «Mockka» Ha 50 %.

KommyHnkanuoHHble e

Otan (GopMUPOBaHUS KOMMYHHUKAIIMOHHBIX 1IeJIel YCTAHABJIMBAET, KaKoe JIECTBUE JOJIKEH
COBEpIIUTb MOTPEOUTEITH MOC/E KOHTAKTA C PEKJIAMHBIM COOOIIIEHHEM — OIIEHOYHOEe (KOMITaHHs U
€€ CJIOHbI HpaBsTCs/HEe HPaBATCs) WM KOHBEPCUOHHOE (0(bOPMUTD 3aKa3 Ha callTe/TI03BOHUTD IPO-
nasity). COOTBETCTBEHHO, JaHHbBIE 1IEJIM MOKHO Pa3/euTh Ha JBa OJIoKa:

* U3MEHWTH OTHOIIIEHHE TIOTpeduTeNel K OpeHay WK ONpe/ieIeHHOMY TOBapy,

* YBEJIMYUTH MPOJAKM KOHKPETHOIO TOBapa Ha TEKYILLUIl MOMEHT.

Ecnu oTTankuBarbcst OT KJIaCCHMYECKOW Mofenn noTpedutensckoro noenenuss AIDA! (ot
aHr1. Attention, Interest, Desire, Action — BHUMaHue, UHTEPEC, KeJIaHue, IeUCTBUE), TO:

* B [IEPBOM CJIydae ¢ MOMOIIBIO PEKJIAMHOTO OOBSIBJICHHUS Mbl pabOTaeM C SMOIMUSIMH, (POPMHU-
pyeM BHUMAaHUE U UHTEPEC U, KaK CJIEJCTBUE, CO3/IaEM CIIPOC.

* BO BTOPOM CJIy4yae peKjiama HalleJieHa Ha pa3syM M padoTaeT C AByMsI MOCJIeTHUMU ITyHKTaMHU
MOJIeNIU — KeJIaHWe M JISUCTBHE, TO €CTh 00ECIIeunBaeT MPOAKH.

! https://en.wikipedia.org/wiki/AIDA_(marketing)
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INTEREST ACTION

HMHTEPEC JEACTBME

AWARENESS DESIRE

BHWMAHWE HENAHWE

VBenmMunTh Npogaxu M JOSUIBHOCTh K OPEH/ly OTHOBPEMEHHO BO3MOXKHO, HO
9TO 3a/a4a JUIsl ABYX PEKJIAMHBIX KaMIIaHWH, TIOCKOJIBKY 0OpamiaThCsi K SMOLUSAM
U pa3yMy HyKHO NO-pa3Homy. KoHeuHo, /06as npojaiolas KaMIaHus KOCBEHHO
paboTaeT Ha UMUK OpeHaa 1 HaoOopoT. Ho mesblo KaMraHuM MOXeT OBbITh YTO-

TO OJHO.
Tun CyTb
Hmnasesan  [sMeHAeM cpoiicTba Tobapa WAN HajeldeM Oodee NpPHBISRKaTeIBHBIMI KauecTBAMH, CO34aeM 1AM
VCHANBAEM CTIpoc
[Mposamman  OFpABAAEM O HAAHYHH ToBapa, Ve10BHAX NORVIKIL paboTaeM ¢ yike chopMUpoBaBINMeA COpocoM

NmukeBass kamnanusi. KoMIuieKcHble cTpaternd HeM30eKHO paboTaloT ¢ MMUIKEM U
pernyTaruen s MpUBJIeYeHUs] HOBOW ayTMTOPUU U PAaCILIMPEHNUsI BOPOHKH NIPOJaX B YacTH Tpauka,
MMPOAJTICHUA «XKWU3HW» KIHMCHTA, YBECJIMUCHUA CYMMbI CPEOHETO YCKa. IToBbIeHNe npoaax HEBO3-
MOXHO O€3 TOJIOKHUTEILHOTO OTHOINEHUs TIOTPeOUTeNs K OpeH/Iy/ToBapy W TPHBJICYECHUs] HOBOM
ayJUTOPUH.

Ecmu niens — MoguduKaIys 3Toro OTHOIICHUS, TO TJIABHOM 3a1ayeld KaMITaHWK OyJeT MaKCH-
MaJTbHBIN OXBAT MPeICTABUTENIEH 11eIeBOM ayTUTOPHUH: KaK YK€ 3HAKOMOU C IPOAYyKIHel OpeHa, Tak
Y HOBOW, B paMKax OMojIkKeTa ¢ 3aIaHHON YacTOTOM.

Kak MpaBujio, B HMMHJIKEBBIX KaMIIAHUAX OOBIYHO Tpe6yeTcsI BBICOKAsl 4YacToTa IIOKa3a
peKjIaMbl — OT CEMH IIOKa30B Ha OIHOIO yesnoBeka. OrpoMHOE 3Hau€HHE TaKKe MMEET KpeaTuB
(pexkyaMHOe OOBSIBIICHHE, TEKCTOBOE WM rpaduueckoe). OH JOMKEH MPOU3BOAUTH HEOOXOAMMOE
SMOIMOHAJIBHOE BIEYaTIeHHe, OBbITh MPHBJIEKATEIbHBIM, XOPOIIO 3aMETHBIM Ha CTPaHMIIE CaWTa.
OObsiBIIeHHE HE TIPOJIAeT, ero padboTa — MPUBJIEYh BHUMAHKUE W BBI3BATh MHTEPEC K MPEIIOKEHHUIO,
YETKO JIOHECTH TOCHUT U CBSA3ATh €ro C peKJIaMupyeMbiM OpeHoM. [1pu 3ToM Tpaduk, nepere il
C JAHHOTO KpeaTuBa Ha CalT, IBJISAETCS BTOPOCTENIEHHBIM ITOKa3aTesIeM.
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CNnoH - nyywiu noaapok!

kupislona.ru

i

IIponaromas pexknamMHasa kamnaHus. Eciu pekiama HalesneHa Ha yBeJIMUEHUE IMPOJak
KOHKPETHOTO TOBapa B KOHKPETHOE BpeMsl, BHIOOP MHCTPYMEHTOB U IIJIOHIAIOK Oy/eT MHBIM.

MoryT ObITh 33/IeFICTBOBAHBI CAMBIE pa3Hble KaHAIBI M pekamHble (popmatel. Ho mpopaor B
utore He oHM. OCHOBHasl 3a7aya MPOJAIOIIEH peKJaMbl B MHTEpPHETe — MPHUBECTH JIIOeH Ha BeO-
pecypc, Iie OHM KyIIAT TOBAp WM OCTaBAT 3asBKY Ha yciayry. IMEHHO caiiT — IIaBHBI MCTOYHUK

MH(OPMALMK U FeHepaTop MpoJaxk.

RN o

Hy Kynu cnoHal

FnaeHas O cnoHax Kak yxaxusaTk Katanor CnoH 1 MoCkKa KOHTaKThl

5 Con ]

"KapNUKOBEA"

*AOMILIHWIA

320 P

MNoapotues

NogpobHes
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U 4yem meHble OyIeT CTOMTH IPUBJICUSHUE Ha CAliT OJJHOTO 3aMHTEPECOBAHHOTO YEJIOBEKA, TEM
OoJIbIlIe OCETUTENEH BBI MOJIyYHTE B paMKaX OJHOTO U TOTO Xke OloKeTa.

MeguameJuan

W, HakoHer1, Mbl JOOpaIUCh A0 HanOoJIee YeTKUX U U3MEePUMbIX Meiariesiei, BHpaKaloIIuXxcs
B KJIo4eBbIX nokasatessax (KPI) kaHamoB KOMMYHUKAIMH, KOTOPbIe Oy/IyT YIUTHIBATHCS B IPOLIECCE
MIOCTPOEHUs cTpaTteruu. YacTo K TaKUM LIeIsIM OTHOCUTCS TaKKe U pa3Mep PeKJIaMHOro OrojikeTa.

[Mpumep meaunarniesneii o cObITY CJIOHOB:

* oOecrieunTh OXBat 90 % 1iesieBOl ayIMTOPUK HOBOTO PErHOHA,

* YBEJIMYUTH 3aKa3bl ¢ caita 10 50 B Mecsl,

* YBEJIMYHUTH JIOJTIO IIOCETUTEIEH KEHCKOTO MoJia B Bo3pacte crapie 45 net 10 15 % ot o0iero
KOJIMYECTBA.

Performance-mapkeTHHIr paboTaeT HENOCPEICTBEHHO Ha MPOAAOIIUE LEJH
Y KOCBEHHO Ha MMM/KEBbIE, IOTOMY Jlajiee Mbl OyIeM paccMaTpUBaTh aIrOPUTM
LeJienosaraus 4Jisl poJAIoIIMX KaMITaHUM.

VYno6uee Bcero cTaBuTh Takue e no texHonornu SMART (CMAPT), kotopast o3Bossiet
0000IIUTH BCIO UMEIOILYIOCS] MH(DOPMAIMIO, YCTAHOBUTH MTPUEMIIEMBIE CPOKU PAaOOTHI, OMpPeaeTUTh
JOCTATOUYHOCTb PECYPCOB, MPEIOCTABUTH BCEM YYACTHHKAM MpOIIEcca SICHbIE, TOUHbIE, KOHKPETHbIE
3a7a4u.

MEASURABLE RELEVANT

HIMEPHMBIA IHAMHMBIA

TIME BOUND
SPECIFIC ACHIEVABLE O PAHMYEHHBIA

KOHEPETHEIA AOCTHRHME It BO BPEMEHH

Kaxpnas 6ykBa a60peBuarypsl SMART o3Hauaer kputepuil 3(p(heKTUBHOCTH TTOCTABIEHHBIX
neneir — Specific, Measurable, Achievable, Relevant, Time Bound. Paccmorpum kaxawiii Oonee
TIOJIPOGHO.

1. Specific: menb nomkHa OBITh KOHKPETHOM.
JloImycTHM, MBI XOTUM YBEJIMUHTH ITOKA3aTesIb CIIPOCa B TIOMCKOBBIX CHCTEMaX.

X« Yeeauuumo npodadxicu ¢ caiimanr.

«K 30 mas yeeauuums xoauuecmeo 3as680k HA CA0HO8 ¢ catima 6 1,5 paza».

KoHkpeTusupoBarsb 11eJ1b MOMOTYT OTBEThI Ha CJIE/YIOIIME BOITPOCHI:

* Kakoro pesynbTata st X04y JOCTUYb 32 CYET BBHITIOJIHEHUSI LIeJIU U 1Touemy?

* KT0 BOBJIeUEH B BBLIITOJHEHHE LIETN?

* CyIecTBYIOT JI OTpaHUYEHUS WJIH JIOTIOJTHUTENIbHbIE YCIIOBUSI, HEOOXOIMUMBIE JITSI JOCTHXE-
HUA 1enu?

[Tpunep:xuBaiiTech MpaBuia: OfHA 1eJIb — OIUH pe3yibTat. Eciu npu nocraHoBKe 1111 BbIsiC-
HUWIOCh, YTO B MTOTe TPeOyeTCsl OCTUYb HECKOJIBKUX PE3YJIbTATOB, TO MO KaKIBIH U3 HUX HYKHO
cOpMyTUPOBATH OTAETBHYIO LIEJb.

2. Measurable: 11eJ1b TOJKHA OBITH N3MEPHMOI.
K npaBUIIBHO 11e7TM MOTYT IPUMEHSTBCSI Pa3IMYHbIE CHCTEMBI U3MEPEHUST: IPOIIEHTHI, pyoIy,

KOJIMYECTBO HOJ'Ib3OB8.TC)ICfI, 3BOHKOB, 344BOK M T. 1.
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X«Bbzeecmu HOBblIi OPEHO HA PHIHOK».

«Yeeauuumsv 00x00 0m npooa3cu HOBUHKU — KAPAUKOBbIX CA0H08 — 00 1 aszycma na 15 %o».

B nocraHoBke n3MepuMon 11eJId TIOMOTYT OTBEThI Ha BOITPOCHI:

* Korma Oyaer cuuTarbesi, 4To 1eNlb JOCTUTHYTA?

» Kakoii nokazaresis OyaeT roBOPUTh O TOM, UTO LieJTb JOCTUTHYTa?

» Kakoe 3HaueHMe y JIaHHOTO TIOKa3aTessl JOJKHO OBITh JJISl TOTO, YTOOBI 1eJb CUMTAIAch
JOCTUTHYTOW?

3. Achievable (Attainable): 1iej1b 10/IKHA OBITH IO CTHZKUMOII.

PeaJII/ICTI/I‘lHOCTb BBITIOJIHEHUA 3aa4U BJIIMACT HAa MOTHUBAILIUIO UCITOJIHUTECIIA. ECJII/I 1ICJIb HE
ABIISACTCA )IOCTI/I)KI/IMOI';I, BepOHTHOCTL €€ BBIIIOJIHCHU A 6yneT CTpeMI/ITbCH K Hy.HIO. HOCTI/I)KI/IMOCTL
1IeJTU OTIpeiessIeTCsl Ha OCHOBE COOCTBEHHOT'O OIMBITA C YYETOM BCEX MMEIOIIUXCS PECYPCOB M Orpa-
HUYCHUU.

X«Hpodamb CAOHA KAAHCOOMY MPEeMbeMy MOCKBUUY ».

«Yeeauuums ce30HHY0 NPOOAdiCY CAOHO8 8 OeKkaope 8 2 pazax.

OrpaHnyeHUsIMA MOTYT OBITh BpeMeHHbIe, (PMHAHCOBBIE W/WJIA TPYAOBBIE PECYPChl, 3HAHUS U
OITBIT UCTIOJIHUTEJISI, TOCTYTI K MH(OPMAIIMU U pecypcam, BOZMOKHOCTh IPUHUMATD PEIIEHU s U HAJIH-
Yyye yIpaBJIeHUYECKUX PbIUaroB Y UCTIOTHUTEJIS TEJIH.

KoneyHo, MOKHO pelmTh MPOBECTH MPSAMO 3aBTpa OecIipelie/IeHTHYIO aKIIHIO, PUIIACUTh Ha
Hee Bpana [TurTa, 4T0OBI MPHUBIIEYL KAXKIOTO TPETHETO MOCKBAYA. AMOUIIUHN — 3TO XOPOIIO, HO pea-
JM3aIMs TOAOOHOM 11eJTi Oy/IeT CIIMIIIKOM JIOPOTOH 1 CJIOKHOM (eC/v TOJIBKO BbI caM He Bpan ITutT).

Kpome BpeMeHHBIX ¥ peCypCHBIX OrPaHUYEHUI CYIECTBYIOT U MPE/EIbl CIIPOCca: HeJlb3sl MPo-
JaTh TOBap OOJIBIIIEMY KOJIMYECTBY IMOKYIIaTelIel, YeM uMeeTcsl Ha pbiHKe. [ yBenmyeHns oobema
MPOJIaK TIOIOUET CTPATErusl PACIIMPEHUsI PhIHKA COBITA, pErMoHa IMPOJIBUKEHUS.

Kpome coOCTBEHHBIX OrpaHUYEHUI KAMIIAHUA HEOOXOAMMO YUUTHIBATH OCOOEHHOCTH PadOThI
nouckoBbIx cucteM. Onu nomernaot B TOIT 10 Beimaun caiiThl, MAKCUMAJIBHO TOJIE3HBIE [IJIS1 [IOCETH-
teneid. M ecnv mutaHupyeTcs MPOIBUKEHHE CaidTa, He CIOCOOHOTO B TIOJIHOW Mepe PacKphiTh HH(MOP-
MaIuIo M0 OMpeeIEHHOMY 3alpoCy WJIM KOCBEHHO 3aTParvBaioliero TeMaTHKy, BOZMOKHO, CTOUT
MEPECMOTPETH CITUCOK 3AMPOCOB ISl €0 MPOABMKEHUS (CEMaHTUYECKOE SpO).

B nocraHoBke n3mMepuMon 11eJId MOTYT TTOMOYb OTBETHI Ha BOIIPOCHI:

* [To3BoisteT Jiu 0ObEM PhIHKA JIOCTUYb TIOCTABJICHHBIX TieJiei?

* BO3MOJXHO JI1 IOCTHKEHHE STUX TIeJIe TPy 3aJJaHHOM OtoikeTe?

e JloctaToO4HO JI1 BPEMEHU U PECYpPCOB /151 JOCTHKEHUS 118U ?

4. Relevant: ueip 10KHA OBITH 3HAYUMOI.
To ecTb OpPMEHTMPOBAHHOW Ha pe3y/bTaT — TMOKa3aTelu, YBEJIMYEHHE KOTOPBIX TMO3BOJIUT
IOCTAYb ON3HEC-1IETIEN.

X«HOSblCI/lmb KoHeepcuto mpaguxa uz fAuoexca 6 3as6Ku no 3anpocy «KApAUKoebvlil CAO0H
KYnumo».

«Yeeauuumso koauuecmso 3as180K ¢ caiima Ha KapauKogwulx cAoHo8 8 1,5 paza u nosvicumuo
npuobsine 8 oanHom cezmerme Ha 10 %o».
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B nocraHoBKe M3MepUMOI 11/ IOMOKET OTBET Ha BOIPOC: KAKKE BBITOAbI IPUHECET KOMIIa-
HUHM pellieHue MocTaBieHHon 3aqaun? Eciy pe3ynbrar He MPUHOCUT KOMIIAHUM BBITO/IBI, paboTa Ha
HEro — IycTasi Tpara pecypcoB.

5. Time bound: 1iesib fOMKHA OBITH OrPAHUYEHHON BO BpeMEHH.

[Tpu mocraHoBKe LieN JTOMKeH OBITh orpesesieH (PMHATBbHBIA CPOK, TMPEBbIIEHHEe KOTOPOTo
TOBOPUT O €€ HEBBITIOHEHNH. BpeMeHHble paMKH 00sI3aTeNTbHO OMPEesIsSIOTCs C YYeTOM KpUTepus
«JOCTUXKUMOCTD>.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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