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ITouemy nmpoaaxu...

Ecnu B TBOMX PYKaxX 3Ta KHUI'd, 3HAYUT, Thl PEIIWJI PACIHUPUTL CBOU 3HAHUA B caMon MOYyJIAp-
HOH o0J1acTu MI/IpOBOfI 9KOHOMMKMH Ha CCFO,I[H}ILHHHI;JI JeHb. Teme poaax CerogHs ynejdierca HeMaJio
BHUMAaHUA.

Hanucana ne onHa kHura, cratbsi, MoHorpadus. Bee onu, 6e3 COMHEHHUsI, O4YeHb UHTEPECHBI
Y MO3HaBaTeNbHbl. MHOTME M3 HUX HAMKMCaHbl BBHIAAIOIIMMUCSA JIIOAbMHU, MACTEPAMHU CBOETO Jefa.
OpHu yyar Hac ObIcTpO ¥ 3h(PEeKTUBHO MPOAABATH, IPYrHe — 3HAKOMST C OCHOBHBIMU MOCTYJIaTaMU
Y TEPMUHOJIOTHEN, B TPETHUX — ABTOPBI IEJISITCS IMUHBIM OIBITOM, XOTsI IPAKTUKOB CPEAU HUX HE TaK
YK MHOTO. A, KaKk U3BECTHO, TEOpHUsl, HEe TOATBEPKACHHAS TPAKTUKOM, BPSIT JIM MOKET OBITh TT0JIe3-
HOM.

Bor noyemy MHe 3aXOTenoCh YNPOCTUTh TBOIO 33aJauy MO cOOpy M aHaIU3y WH(pOpMAaIuu
Ha 0003HauYeHHYI0 TeMy. OO0OIIUTh 3HAHUSI, TPUOOPETEHHBIE MHOIO 32 BpeMsl paOOThI B ITPOJakKax,
CHCTeMaTU3UPOBATh MH(POPMALIUIO, TOTYUYEHHYIO U3 PA3HBIX UCTOUHUKOB U POBEPEHHYIO HA JIMUHOM
OIIBITE, BHIJICIUTH TJIABHOE U MOJEUTHCS C TOOOH, MOW TOPOTOM YUTATENh M, KOHEYHO K€, KOJIiera.

3arpyxatb T€0s1 CII0KHOW TEPMUHOJIOTUEN 51 He Oyay.

Teopusi — 310, KOHEUHO, XOPOILO, O HEH MbI TOke OyleM rOBOPUTh, HO MPOAAXKU — ITO Ta
00J1aCTh, IIe OCHOBHYIO POJIb UTPAET MPAKTUKA, KOTOPYI0 MOXHO OTTAQuMBaTh U OTTAUYMBATh OECKO-
HEYHO, JJOBO/ISl JJO COBEPILIECHCTBA.

A COBEpILEHCTBY, KaK U3BECTHO, HET Mpejera. . .

Mos 1ienb — NoKasark, 4To ke Takoe 3(PPEKTUBHBIE POAAKH «U3HYTPU» . KOHEUHO, HACKOJIBKO
MH€ MO3BOJIUT JIMYHBIA OIBIT.

Bcs Mos co3HatenbHas KU3Hb TaK WM MHAye Oblla CBsA3aHa ¢ npojaaxamu. Eciay yunTeiBath,
YTO HAa MOMEHT HallMCaHWs KHUTH MHe 4yTh Oonbiie 30, a padoTaio s ¢ 18 JieT, 1 Tak yXK CI0KHUIIOCH,
YTO B OCHOBHOM B ITPOJJa’KaxX COBEPILEHHO pa3HbIX TOBAPOB U YCIYT (HAYMHAsA C TPOLYKTOB TUTAHUS,
OBITOBOM TEXHUKHU, COTOBBIX TEJIE(POHOB, SUTHON KOCMETUKH, UTATbIHCKON OAEXKbl, IETCKUX UTPY-
IIeK, TIOCYAbl ¥ 3aKaHYMBAasl, MEIULIMHCKMMU YCIyTraMu), TO KAaKOH-HUKAKOM OMbIT Y MEHsI UMEeTCs.
Ckaxy 1o CeKpery, 4To MPOoAaXH BCeraa ObUT MHE MHTEpECHHI (MTOMHIO, KaK B IETCTBE MOEH JTI00u-
MOii urpou Oblia Urpa B MpoIaBIa).

KoHeuHo, cka3arth, 4TO € I0HBIX JIET s1 MeUTalla CTaTh «IPOIaXKHUKOM», OylIeT HEBEPHO, HO TaK
clokuIoch. OKOHYMIA IOPUINYECKUN KOJIeIK, 3aTeM SKOHOMUYECKUI YHUBEPCUTET (MEHeIKep
OpraHu3aIlvy), a B IPOJIaXku, MOKHO CKa3aTh, MOMNaJIa CIyYaiHo. XOTs CIIy4allHOCTel, KaK M3BECTHO,
He OBbIBaeT.

Sl monpoGoBasia ceds1 B 3TOi 00acTu, ¥ MHe TIOHpaBUIock. Hauasa mocemarh BCeBO3MOXHBIC
TPEHHMHTH TIO MTPOJakaM, YUTATh COOTBETCTBYIOIIIYIO JINTEPATYPY, IeJIaTh TIepPBbIE ITIary, HAKATUTBATh
OIIBIT.

Hanetoch, Mol HaKOIUICHHBIH OIBIT Oyner Tebe mose3eH. Bo3bMu ero 3a 0CHOBY, OCOOEHHO
Ha MEepBbIX MOPax, a 3aTEM caM PACILIUPSIA U JIOTIOHSAN ero.

Jlanee, 0CBOMM HECKOJIbKO MPOBEPEHHBIX HA MTPAKTUKE TEXHUK MPOJIakK, KOTOPbIE TOMOT'YT Tebe
6e3 0cOObIX YCUJIHIA MTPOATh 4mo YTOOHO U KoMy YTOTHO U, camoe IJIaBHOe, MOMyYUTh OT Ipoliecca
yIOBOJILCTBUE, UYTO HEMaJOBaXHO. Pa3z0epeM Ha KOHKPETHBIX MpPUMeEpPax BO3MOKHbIE BO3PAKEHUS
KJIMEHTa U METO/Ibl UX YCTPAHEeHHUs], TIOIBITAEMCS TIOHSITh, YeM MEPBOE OTIAMYAETCSI OT BTOPOTO. . .

OpHUM CIIOBOM, OyJIeM YUHUThCSI XOPOIIIO ¥ MHOTO TTPOJIABATh.
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Ho 060 BceM 1o mopsiaky.

Hu ny1s1 KOro He ceKpeT, 4To IMpoAaXHy Bce OOIbIie U OOJTBbIIIE 3aBOEBLIBAIOT ITOT MUP, TIOTPyKast
ero B MyYMHY PhIHOYHBIX OTHOIIEeHUHA. CerosiHs, HaBepHOe, He HaleTCs1 0OnacTeld, KOTopbie B TOU
WJIM MIHOM CTETIeH! He 3aTPOHYJIa TeMa MpOoaK.

Kak nmpousHec repoil OMHOTO U3 caMbIX MOMYJISIPHBIX JETEKTUBHBIX cepuasioB 90-X MpoIuioro
Beka «Konom60»: «Huuero B 3ToM Mupe He POU30UAET, OKa KTO-HUOYIb YTO-HUOYIb HE TIPOACT».

N 310 AeficTBUTENBHO TaK.

JlaBaiiTe MOCMOTPUM IO CTOPOHAM.

Yro mbl BUaNM?

BeckoHeuHyio pekjiaMy Bcero 4ero yrompHo. [lo TeneBu3opy, paamo, Ha peKJIaMHBIX IHUTAaXx,
B TPAHCIOPTE, B METPO, TI0 JOPOre Ha padoTy U JOMOM.

Ceromns, B M0OOM XKypHase, razeTe (s B cBoe BpeMst Oe3ymMHo Jioomia xypHas Cosmopolitan,
JE€BOYKM MeHs NMouMyT), 80% MedaTHbIX JIUCTOB — 3TO TOKE peKJiama. 3aueM AajieKo XoauTh: Bee-
MUpHasl IAyTHHA — MHTEPHET — U Ta 3aJI0KHUILIA PEKJIaMBbl.

[TpocmarpuBasi, K IpuMepy, CBOIO CTPAHUILY B COIMATIBHBIX CETSIX, Mbl «<MUMOXOIOM>» BITUTHI-
BaeM ropsl pekJiaMHoro mycopa. [To qaHHbIM yueHbIX, Oomnee 50% uHdopMaIm, KOTOPYIO0 MbI TOJTY-
YaeM B TeUeHHUE JHS, SIBJISETCS PEKJIaMOW TOrO UM MHOTO MPOAYKTA W YCIYTH.

Ja, MapkeTosioru cerogHs paboTaloT Herutoxo. Kak u3BecTHO, pekjiaMa — IBUratesib TOProBJIH
Y OJIMH U3 BeChbMa JICHCTBEHHBIX CIIOCOOOB HaBSI3aTh HAM TOT WJIM MHOM ToBap. M BOT TyT-TO pacre-
PSIBILIEMYCS OT M300MJIMSI TOBAPOB U YCIIYT MOKYMATENIO ¥ IPOXOAUT Ha TIOMOIIb OITBITHBIN U yMEJTBIi
nponasel]. Ho K OIBITY ¥ yMEJIOCTH MBI e1lie BEpHEMCHI.

[Touemy e Tema nMpogax CTOIb MOMYJISIPHA U YCTIEITHA CEeroHs1?

Ha camom pene Bce o4eHb MpocTo.

Kakyro 661 uenwv neped coboii 6ol HU cmasuau, NPOOAXCU — CAMbLL KOPOMKULL U 3DheKmuaHblii
nymo K Hell.

ITo manHBIM caiiTa Begyliero poccuickoro kajapoporo arentcrsa HeadHunter, cpennuii ypo-
BEHb rOJJOBOT'0 JI0X0/1a ITPOJABIIA B JIIOOOH OTPACIIH Ha BAIll BHIOOP U B MPECTABUTENLCTBAX 3aI1aJHBIX
KOMITaHU cocTaBJisieT B cpegHeM 36—60 Thic. 70T, (PUKCUPOBAHHAS YaCTh U CTOJIBKO ke MepeMeH-
Hasi OOHYCHAasl 4acTh B IO,

Jlenaiite BHIBOABI!

YenemHsiil ipoaaBer cerofgHsi 3apadaThiBaeT JIOCTOMHBIE JIEHBIM Ha BBICOKOKOHKYPEHTHOM
PBIHKE 3a CYeT HaBbIKA YIPABJICHUS IEHHOCTHIO, KPUTEPUSIMH BHIOOpA M OXKHUIAHWAMHU KJIMEHTA
OT npejiaraemMoro perieHusi. O60 BceM 3TOM MbI C BaMH eltie OyJjeM rOBOPHTb.

Hy 1 yx eciu Mbl ¢ BaMH 3aroBOPHITH 00 YCIIEITHOCTH, KOHEYHO, HAM HY>KHbI BIIOXHOBJISIIOIIINE
MIPUMEPHI.

[Ipencrapisio BallieMy BHUMAHUIO peajbHble UCTOPUM U3 SKU3HU TSITU JIyUIIUX «ITPOTAKHU-
KOB», KOTOpbIE He MPOCTO OTHAXKIbI 3apad0TaIM CBOM MEPBBI MIJUIMOH, HO U MOJTHOCTBHIO M3MEHIIIH
3TOT MHUP.

Urak...
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IIaTepka Jy4mmx npo/1aBoB
BCeX BPeMEeH: HCTOPHUH ycIexa

1. IIaTepky Jyuymmux oTKpbiBaeT 3ur 3uriap

3ur 3urnap obnagaeT Maccoi TalaHTOB.

Briatomuiicst npongasel, opatop, npenogaBareb, MIcaTellb, SKCIepT MO BOIPOCaM CETEBOTO
MapKeTUHra — JIMIIb Majias 4acTh TeX JOCTOMHCTB, KOTOpPbIMU 00Onajaet 3ur. HauaB kapbepy ¢ HU3-
11ell CTYNIeH! B IPoAaxkax, OH CyMeJl MaKCMMaJIbHO UCIOJIB30BaTh CBOM CIIOCOOHOCTH (UTO yaaeTcs
HE KaX/I0MY), CTaJl HEBEPOATHO MPOLYKTUBHBIM IIPOAABLIOM, 3aTE€M BO3IJIABJISAT KOMIIAHUU, BBIBOAWIT
Ha PbIHOK PEBOJIIOLIMOHHBIE ITPOTYKTHI.

3ur czenal 04eHb MHOTO AJIs1 pa3BUTHUS CBOOOJHOTO MPEANPUHIUMATENLCTBA (YAOCTOEH rOCy-
napctBeHHbIX Harpaj CIIIA), pa3paboTan cOOCTBEHHblE METOOMKHU IPOJAAXK, KOTOPbIE CEroiHs
aKTHMBHO HCHOJIb3YIOTCS BO BCEM MUpE.

Bynyuu sipkum, Xapu3MaTHUHBIM OPATOPOM, OH J0 CHX [OP MHOT'O BBICTYTIAET, YATAET JIEKIIUU.

Peun 3ura pazoOpansl Ha apOpU3MBL, U Bbl HABEPHSIKA CIBIIIATN CaMble MOMY/ISPHBIE U3 HUX:

Yenex noooben aecmmuuye, npucmasneHHoli K cnete, u euie HUKOMY He yoaédanoch 6300pamucsi
Hasepx, 0epaca PYKU 8 KApMAamax,

Xapaxkmep 3acmaensiem HAc 6CMasamv ¢ NOCHeNU, NPUBEPIHCEHHOCHTb NOMOAEN HAM OeliCIE0-
éambv, a OUCUUNAUHA NO380N51eM UOMU 00 KOHUA,

V sac 6 srcusnu 6cezoa 6yoem 6ce, umo 8ol xXomume, ecau vl OYyoenie NOMo2aMme OpYzuUM AH00SAM
NOAYUAMb MO, Ue20 XONSL OHU.

[To-Moemy, jydiiie He CKaKelllb.

N, pazymeercs, ¢ TaKUM JapoM KpacHOpeUus He CTaTh IucaTesieM ObUIO He BO3MOXHO. M3-mof
€ro mepa BBHIILIO 25 OecTce/uiepoB Mo MpoaakaM U JUYHOMY pocTy. MeToauKu U KHUTY 3uriepa
niepeBeeHbl Ha 40 SI3bIKOB.
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Camas ycnenHas u3 kHur 3uniepa «Bcrperumces Ha Bepumze» (1975) pasonuiachk Tupaxom
1, 7 MJIH 3K3EMILISPOB.
ITO JIK He MOoKa3atesb ycrexa U oMy IsIpHOCTH ?

2. Homep BTOpOii, HO OTHIOAbL He MO 3HaYeHHI0. Camas BiIusTETbHAS OU3HEC-JIETHU U,
HECOMHEHHO, o0asTesbHeas xeHpaa — Mapu Kai Dur:

Her, HaBepHOe, HU OTHOH JIEBYIIIKH, KOTOpasi XOTs ObI pa3 B XKU3HU He Jepkajia B pyKax KaTa-
nor ¢ kocmetukoid MARY KAY, He 3aka3bsiBaia Obl U3 HEro Kak-HUOYIb SIPKYIO TIOMaJIy WIIM cama
He MbITaJIach IPoJaBath. 51, KCTaTH, B UX YUCIIE.

Wrak, ocHoBaTenpHUIA HanbOoJIee YCIeHOro OploTH-O0M3Heca HaYMHAaIa CBOM My Th K BEPIIIMHE
CJIaBbl OOBIYHBIM TIpoAaBIIOM. OHa OKa3ajach HACTOJBKO YBJIEUEHHOW, KOMIIETEHTHOW M TTPUSITHOM
KEHIIIMHOM, YTO CyMelia OOUTHCSI OTPOMHOTIO yCIieXa B MPOIake KOCMETUKU. JKEeHIIMHbBI JOBEepsIU
Mbapu K3ii, BIOXHOBJISUIUCH €€ S9HTY3Ua3MOM, XOTeN ObITh ITOXOXeEH Ha Hee.

SIpKuil mpuMep OHOTO U3 OCHOBHBIX KJII0YE K YCHEIIHbIM ITPOJaKaMm:

UMmoobL NPOOaAMb N0 NPOOYKM, €20 HYNHCHO NONOOUMb.

Ona Hamucaima cOOCTBEHHBI OW3HEC-IUIaH, MTPUMEHWMBIA IS JTI0O0ro ceTeBOro Om3Heca.
B pykoBoacTBe 0 TOM, Kak mpoaaBaTh KOCMeTHKY, Mapu Kait D11 ocodoe BHUMaHUe yaesuia YXOmy
3a Kokel. Tak OHa cTasa nepBoy KEHIIMHOW, KOTopasi poJaBajia He MPOCTO MOMaAy WM TyIllb, OHA
npojaBaia omauuHwlil peyavmam. M3apu yunia yXaxuBaTb 3a KOXKeW, a He CKpbIBaTh HEJOCTATKU
3a IEKOPATUBHON KOCMETUKOM.

M>pu Kaii yxe HeT Ha cBeTe, a ee KOMIIaHWsI akTUBHO Pa3BUBAETCS, U O CEH JIeHb. YPOBEHb
noBepus K nponykuuu non Mmapkoii MARY KAY cradmibHO BBICOK, 00beMbl ipoaax B 2006 romy
BbIBEJIM KOMITaHUIO HA NIEPBOE MECTO CPEY MUPOBBIX TPOU3BOJUTENEN KOCMETUKHU.

EsxeromHo mpecTaBUTeNI KOMIIAHUM TPOJIAIOT KOCMETUKH Oojiee YeM Ha 2,9 Muipa 1oL

IIpeacraBurenbctBa MARY KAY OTKpbITBI B JecATKax CTpaH, KOMIIAHWS BXOJUT
B TOoN-500 KpyMHENIIMX aMEPUKAHCKUX KOPHOpaLUH.
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Tpu kavry, Hanucanuasie Mapu Kait D1, cramu 6ectcennepamu. Ee aproduorpaduist BIOXHOB-
JISIeT TpeANPUHAMATEIeH, a TIOCIeIHsIsl KHUra «Bce 310 MoxeT ObiTh TBOUM» (1995), HanmcaHHas
3a IIeCTh JIeT 10 cMepTr Mapu, moduia peKop/bl POk MPeAblAyIIuX KHHUT.

3. Uctopust TpeThs: [leitn Kapueru — macrep KOMMyHHKAIHIL.
Hmenno on ookazan, umoobl Obimsb XOPOUIUM NPOOABUOM, HYICHO 8 Nepsyro ouepedb Oblimb
XOPOUWUM NCUXONO20M.

Heiin KapHeru crasl OCHOBOIOIOKHUKOM LIKOJIbI IMYHOCTHOTO pocTa U KoOMMyHUKauui. C ero
KHUT U BBICTYTUIEHUI HAYaJIOCh BHEJIPEHHE IICUXOJIOTUH B OOIIEHHE JIIOJIeH, B pa3pelieHre KOHMIHK-
ToB. OH c(hopMyIMpOBaJl IPOCThIE U NIOHSTHBIE PEKOMEHIAINY, KaK 3aBOeBbIBaTh Jpy3eil. [1o cyTtu,
OH HE OTKPbLT HIYETO HOBOT'O, HO €ro 3acyra COCTOMT B TOM, YTO OH HAYYWJI JTIOJed 0OIaThes 100-
pOXesaTenbHO, Oe3 HeraTuBa, TeM CaMbIM CIIOCOOCTBYS MIX KAPhEPHOMY U KM3HEHHOMY YCIIEXY.

OxoHYeHHOTO BhICIIero oopasoBanus y [eina KapHeru, kak ¥ y MHOTUX BEJMKHX JIIOZIEH,
He 6bU10. Ho OH MeuTas crath mpernogaBaresieM, UMe ISl STOro HeOOXOIMMbIe KauecTBa U Pean3o-
B cebs1 Ha TIONpHIIe OM3HEC-TTMTEPATyPhl U MYOIWYHBIX BHICTYTUIeHUNA. OH He ObLT JIMIIEH YeCTO-
moOusi, 1 00 3TOM TOBOPUT TOT (DAaKT, YTO OH CMEHWJI BapUaHT HarmmcaHus cBoell (pammmmn (Kap-
HE/I’KM) Ha APYroM, MASHTUYHBIN (pamMmiinu Muutnonepa upio Kaphaeru.

VYaayHas urpa Ha CXOZACTBE UMEH, HECOMHEHHO, TIOMOIJIa MY Ha ITYTH K YCIIEXY.

Hawubonee uzBectHoi crana kaura Jleiina Kapuern «Kak 3aBoeBathb Jipy3eii v OKa3aTh BIMSHUE
Ha JIIofiei», Beimemas B 1936 rony u npogaHHasi 5-MUJUIMOHHBIM THpakoM. Kpome Toro, ero niepy
MIPUHA/IJIEKAT TAKUE U3BECTHBIE KHUTH, KaK:

«Oparopckoe UCKYCCTBO M OKa3aHHe BIMSHUSA Ha JAEJI0BbIX AapTHEPOB» (1926);

«Kak niepectath OECITIOKOMTHCS ¥ HA4YaTh KUTh» (1948).

Heiinom Kapueru coznan «HCTUTYT 3¢h(hpeKTUBHOTO OPaTOpCKOro UCKYCCTBA M YEJIOBEUECKUX
OTHOUIEHUI», KOTOPBII CYIIECTBYET MO CEH JIeHb, U BO MHOTUX CTPaHAX OTKPbITHI €T0 (PUIHAIIBI.

4. Pon IMoneia — POAOHAYAJBHUK U KOPOJIb TCJICBU3HOHHBIX npogam!
10
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«Mara3uH Ha 1uBaHe» — n3o0pereHre amepukania Pona [Nomneitna. B Hauane 50-x rogoB XX
BCKa B AMepI/IKe TEJIEBUICHNUE y;Ke cTaJio I]JI/IpOKO)lOCTyHHI)IM, n nacd HpOIlaBaTI) TOBapI)I C SKpaHa
BUTaJIa B Bo3ayxe. Ho mveHHO PoH «Tofimalt ee 3a XBOCT» U CTaJl YeJIOBEKOM, KOTOPBI CO CMEJIOCThIO
Y HTY3Ma3MOM HayaJl MPoJiaBaTh TOBAPHI Yepe3 TeIepeKiamy.

» ratgg

Pon Iloneiin npuien B 6usHec B 16 jeT U noHavyaay MpocTO MPE3eHTOBA B CylepMapKeTax
OBITOBBIE N300PETEHUS CBOETO OTILIA.

Apras manepa demoncmpayuu moeapos cmana e20 «Puwkoil» u omauuana Pona om comen
Opyeux npooasi08, o1 ymen 3auHMpUz08ams NOKYNAmens, NPUG.LeUb €20 GHUMAHUE K CB0eMY MOo8apy,
clenamv mak, ymoobl 100U Pad0EANUCH C8O0€Ll NOKYNKE U UCKPEHHe CUUMAAu ee OONbULOT YOoauell.

Korza PoH oTkpbul cOOCTBEHHOE €10, éMy ObUIO uyThb OoJiblle BoceMHaauati. Cpasy ke oH
CHSUI MOAPOOHBIN PEKJIAMHBIN POJIMK O TOBape, KOTOPBIN OOeIal CTaTh XUTOM MPOAAK, U pa3MECTU
ero Ha teneBuaeHuu. Crycrs ABa roga o0opoThl KoMIiaHuu «Ronco» nepesamuau 3a 10 MutH g1o0511.,
a MpuObLIb €XEroqHO pocia. POH cTain HEBEpOSITHO MOIMYJISIPHBIM, OH HAXOAMJICS HA SKpaHe OOJbIIe
MHBIX TOJUTMBYICKHX 3B€3]1, 4 €ro (prpMeHHas rojiaya MH(OpMalMu MPOCTO 3aBOPAKUBAIIA 3PUTENIEH.

®pasel «Ho 3mo ewje He éce!» N «360Hume npsamo ceiuac u noayuume 06a moseapa no yeHe
00H020» CTAJIN KJIACCUKOU JKaHpa.

B 2005 romy Pon INoneiin mpogan KOMIIAHUIO 32 55 MITH J0JUL. U YIIeT Ha MOKOH, HO ero Oec-
LEHHBI OMBIT JOKa3aJ BCEM, YTO YacTO MM CTOMMOCTBIO B MHJUIMOH JOJUIAPOB MPOCTO BUTAIOT
B BO3/IyX€, OJJHAKO HE KaX[blil CMOKET MU BOCHIONIb30BaThes. Hago oGnanate JocTaTouHOM MpO30p-
JIMBOCTBIO, CMEJIOCTBIO ¥, KOHEUHO, TAJJAHTOM, YTOOBI UM BOCIIOJIb30BaThCS.

Hy, 1 3ambIkaeT Hally nsATepKy JUIepOB

5. «MaTpacHblii» reHnil LM MUJLTHOHepP HA maTpacax — HamnoJsieon bapparan.
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C. Crpokomuc (Kopasnbckas). «I[Ipogaxku kak uCKyccTBO. Min OT TEOpUM K MTPAKTHKE»

B ocHoBe ycniexa kommanuu «1-800-Mattress» JIeKUT HEYTOMHMBIA TEHUI €€ OCHOBAaTeJIs
Hanoneona bapparana.

VIMeHHO OH aKTHMBHO MITIET MyTH MPOABMKEHHUSI TAKOTO TPOCTOTO M XOI0BOTO TOBApa, KaK Mart-
pachl.

Bpsin s kT0-TO 10 1976 roga 3agymelBazicsl O TOM, YTOOBI CKOJIOTUTh COCTOSIHUE Ha MPOJIAKe
MmarpacoB. A BoT Hanoneony bapparany, Bbixoiiy n3 DKBaJopa, 3Ta CUACTIMBAs MBIC/b MPUILLIA
B T'OJIOBY.

Jlo Toro MoMeHTa eMy MpUIIOCh HEMAJIO MIOCKUTATBCS 110 MUPY, HAOUTh MHOXECTBO LIMIIEK
B UY)KOH CTpaHe, 3aHUMAsICh ITPOAaKaMy U N3y4YeHHEeM aHIJIMICKOTO s13bIKa OqHOBpeMeHHo. Ero Gec-
CYETHOE KOJIMYECTBO Pa3 CITyCKaJIH C JIECTHHUII, OAHaKo y Haroneona Obl1a ¢e1b — IPOKOPMUTB CEMBIO.
W B oMH NIpeKpacHbIii IeHb OH NOAyMaJl: oyeMy Obl He IPO/IaBaTh MaTpachl 1o TesedoHy?

Bapparan 3amycTui1 o TeseBUEHUIO peKJiaMy cepBUCa «3aKa3 MaTpaca 1o TesiepoHy», B KOTO-
POii pacckazas JIoAsIM O TAKOM ITPOCTOM U YAOOHOM CIToco0€e MOKYIKHM MaTpacoB, a HACTOSIIIINI yCTiex
NIPUILIENT CIYCTSl JIECATh JIET, KOIja Biajesel] KOMIaHUM cTajl oOsajgareseM OecIUIaTHOrO HOMepa
«800».

[NepenmenoBanHast B «1-800-Mattress» KOMIaHUS CTajla CBEPXIPUOBUTLHON. 3aKa3bl PUHU-
MaJi ¥ 00padaThIBaIM TINATEIHLHO MOATOTOBJIEHHBIE KOHCY/IBTAHThI, MIJUTOHBI AMEPUKAHIIEB 3aKa-
3pIBAJIM MaTpackl B KoMIaHuK HarosneoHa, exeroqHsiil 00beM mpoaax marnys 3a 200 MitH Josut.

Haroneon Bapparan Bcerga crpeMuiicsi JOBECTH JJO COBEPILIEHCTBA CXEMY IMPOJakK, OH YUHJI
HOBUYKOB U NOCMOSIHHO YUUNCSL CAM.

Eme oauH cMesnblil 1mar 3acTaBuil KOHKYPEHTOB 3aroBOpuTh O bapparane B yBaXuTEIbHOM
TOHE — 3a/I0JIT0 A0 MOSBJIEHUA U pa3BUTHA JIEKTPOHHOM KoMMepLuy, B 1999 rony, oH oTKpbLI NIEp-
BbIi (!) MHTEpHET-Mara31H MaTpacoB, COBEPLIMB PEBOJIOLIUIO B MUPE MPOJAX.

Hy kax? ITomy4niu cBoo NOPLMIO BAOXHOBEHUs?
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C. Crpokomuc (Kopasnbckas). «I[Ipogaxku kak uCKyccTBO. Min OT TEOpUM K MTPAKTHKE»

KoneuHo, reHreB 1 IpOCTO BBIIAOIIMXCS JIIOAEH, HAIIeAIUX ce0s1 IMEHHO B 00JIaCTH MTPOJIAK,
Kyaa Oosbinie. $1 mogodpasia camble sipKue, caMble 3aTIOMUHAIONINECs U, HECOMHEHHO, CaMble TIOyYH-
TeJIbHBIE, HA MOU B3IJISI/I, UICTOPHU.
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C. Crpoxomuc (Kopanbckas). «IIpomaxu kak UCKyccTBO. M OT TeOpUM K ITPAKTUKE»

B uem cuaa, opar?

Cwia B 3HaHMSIX, B YMEHHH, B Bepe B ceOs1, B IOHUMaHUH, YeM [TEPBBIN ommuaetcs or BTO-
POI'O. Ho 060 BceM MO MOpSIIKY.

IlepBoe, YTO XOTEIOCh Obl OTMETHTBD, UTO NPOOAINCU — IMO 0ZPOMHOE NOAE N5l MEOPUECEA.

30ecb Hem u ObIMb He MOJICEM HUKAKUX CIMPO2UX NPABUNL U cXem!

KoHeuHo, MBI He TOBOPUM O TEXHUKAX WJIA AJITOPUTMAX MPOJIaXK, KOTOPbie HAPAOOTAHBI OITBITOM
TaKWX YCIEIIHBIX JIIJEH, KaK T€, C KOTOPbIMU Mbl TOJIBKO YTO TO3HAKOMMJIUCH.

[lepBoOTKpHIBATENSIMU U «aKyJlamMu» B cpepe Or3Heca u Toproriu. KoHeuHo, ux onsIT Oyaer
HaM IT10JIe3€EH.

Ho, 310 TONMBKO HUX OMBIT, KOTOPBIA CIIYyXkKUT, O€3 COMHEHHSI, HAM TOJCTIOPbEM B JOCTUKEHUU
eIl Ha MyTU K MOCTPOEHUIO YCIEITHON Kapbephl B cpepe mpoaax, Ho He Oojiee TOoro.

IMoTomy 4TO ecv BbI JEHCTBUTEIILHO XOTUTE JOCTUTHYTh MHOTOTO, TO Yel-TO HapaOOTaHHBIH
MIpUEM MJTH TEXHHUKA MPOJIAX JOJDKHBI OBITh 1151 BAC TOJIBKO HAYaIbHOM CTYIIEHBIO K BEPIIHMHE yCIexa.

W3 storo crnienyer BTopasi BaxHasi MbICIIb: COBEPIIEHCTBY HET MpUjena.

IIpooasicu — ma obracme, Komopas mpedyem on meodst NOCMOSIHHO20 PA3BUMUSL U CAMOCO8eD-
UEHCMBOBAHUS.

Henp3st ocBOUTH KaKylo-TO OIHY CXeMY WJIM METOIMKY MPOJaKU U MPUMEHSITh €€ C KaXkK/IbIM
KJIMEHTOM B KaXJIOW CUTYallUH, U TIPU ITOM KJIaTh BBICOKUX MPOAAXK.

Hyoicno npobosamv, Opams 3a OCHO8Y ONbIM AYUUUX U MEHSIMb €20 N00 CeOsl, YUUMvbCsi
Ha omuoKax, deaams 8ol800bL U UOMU enepeo!

U kT0 3HaeT, MOXkeT, IMEHHO Balll OMbIT, IMEHHO Ballla METOJUKA MPUBEJET BAC K JIOJTOXJaH-
HOMY yCIexy U MIPOU3Be/IET PEBOMIOLIMIO B MUPE MPOAAXK?

Tpetbe: cmasw yenu.

Ecnu Th1 He Oynelib CTaBUTh KOHKpemHule yeau, TO HAYero He nomyuutcs. M ato kacaercs
HE TOJIbKO MPOAAXK, HO U BCEW KU3HU B LIEJIOM.

CraBb eI U JOCTUTAN UX !

3areM CHOBa CTaBb, 1 CHOBA JOCTHUTAaM !

V 1ebs nomkHa OBITh MOTUBALIMA.

U 310 MOIKHO CTaTh MPABUIJIOM KU3HU JJTs1 YCTICIITHOTO YeJIOBEKA WJIM XOTS OBl [T IPETeH Y-
IOLIETO Ha MPaBO CTaTh WM.

V 1e0s1 JOIKEH OBITH YETKHUH TUIAH Ha KaXKIbIA I€Hb.

W yem yerye 1 KOHKpeTHee OH OylIeT, TeM JIydllle.

HomyctuMm, yepe3 3 Mecsla Tbl XOUelllb KYIUTh MAIINHY.

Thi Geperib OJIOKHOT U MOAIPOOHO, B MEJIOYaX PACIIMCHIBACIITH BCE, YTO ThI JOJIKEH JejaTh (CBOM
KOHKPETHBIE JISHCTBUS), K IPUMEPY, KAKOB JIOJKEH OBITh TBOW JOXOJ KaX/IbIA JIeHb (CKOJIBKO MPO-
AYKIMH THI JIOJDKEH TIPOJATh MJIM CKOJIBKO YCIEITHBIX C/IEJIOK TIPOBECTH), YTOOBI JOCTUTHYThH CBOEH
LIEJIH.

7KenatenbHO MPOMUCHIBATH KOHKPETHbIE IIU(PBI.

Hanpumep: aBToMOOWIH cTOUT 1 MITH pyO.

ThbI Xx0OUelIb ero KynuTh Yepe3 TpU MecsIia.

Tpu mecsna — 3to 90 gHe.

1 mutH pyo0. pazaeauts Ha 90 1Hel, nonyyaeM 11 TeIC. pyO., TO €CTh CTOJIBKO JIOMKEH COCTABUTh
TBOW JI0XOJ B JIEHb, YTOOBI YK€ Uuepe3 TPU MecsIa Thl C BETEPKOM KaTaJCsl HA CBOEM HOBEHbKOM aBTO.

[oBTOpIOCH, YeM ueTue, TTyoke OyIeT paciucaH TBOW IUIaH, TEM JTydllie.

Ecnu BriOuBaeribcs u3 rpaduka U cerofiHs Thl HE JOCTUT 1IEJIM, TO 3aBTPa BBIIOTHSIEIb IJIaH
CETOIHSIIHEro THS U HeJOCTUTHYTHIN BUEPAIIHUH TLIaH.
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C. Crpokomuc (KoBanbckas). «IIpogaxu kak UcKyccTBO. M OT TeopuM K IIpakTHUKE»

U Tak pasnee.

W Tak Kaxapli IeHb, MOKa He JOCTUTHEIIb jKeJaeMOro.

10 Kacaercst abCOMOTHO JTIOOO0M 1IeNU: KyIUTb I0M, 3apadoTaTh MepBbii MUJIIMOH WJIA BbIBE-
CTH CBOIO KOMIIaHUIO HA MIEPBOI MECTO B CBOEW OTPAC/IU. AJITOPUTM OJUH U TOT Xe.

Ho onHo Ho:

Ymoovl docmuzHymo ycnexa, NAAH UAU Yeab neped moooll 00NHCeH NOCMAasums He meoli 60cc
UMY PYKOBOOUMEND, A Mbl CAM, UHAYE HUUe20 He NOAYUUmcst!

K mpumepy, s 3HaI0 KOMIaHWM, KOTOpPBIE, YTOOBI 3aCTaBUTh CBOETO COTPYAHMKA MPOAABATh,
YCTPAUBAIOT €My «BBIHYKJICHHYIO MOTHBAIIHIO».

To ecTh MaKCMMAaJIbHO CHIKAIOT MJIA BOOOIIE YOMPAIOT OKJIATHYIO YacTh 3apaO0OTHOH TUIaTH,
OCTaBJIsISl TOJIBKO MPOIEHT OT Mpofaxku. Y momydaercs, 4To COTPYIHHMK MOMYYUT POBHO CTOJIBKO,
CKOJIBKO TPOJIACT.

CrnepoBatesbHO, €CJTM HUYEro He MPoJacT, TO HUYEro He MOy YuT.

Kcraru, ouenn peiictBeHHasi cxema. laxe eciu mpojaBell cjerka JeHUB U He CTaBHT Tepe
co00ii IpaHIMO3HBIX IIEJIEH, TO «KYIIaTh» BCE PABHO XOUYETCS M OJEIK/Iy KyIUTh HA/I0, U OTIOXHYThb
CHE3/IUTh U T. [I.

W BOT B TaKMX «CHApTAHCKUX» YCJIOBUSIX KOHCYJIBTAHT HAUMHAET MPOJIAaBaTh — JPYroro-To
BBIXO/Ia Bce paBHO HeT. CHavasla MOTUXOHBKY, a TIOTOM Bce Jiydlle u jyuiie. [losiBisercs: uHrepec,
3aTATUBAET. . .

Bor ye nponaBiibl HAUMHAIOT COPEBHOBATLCS APYT C APYroM, KTO OOJIbIIIe MPOIACT, UHOTIA
Jaxe IeJIaloT «CTaBKU» U T. 1.

ATMeTHT, Kak U3BECTHO, MPUXOIUT BO BPEMsI €/Ibl.

W BOT KOMMaHMs MOMyYaeT XOPOIIero, yMeJIoro MpoaBlia, a Thl — KapbepHbIA POCT, YBEpPEH-
HOCTb, OTIBIT, JOXO[, HY, M CaM YK€ 4ero 3aXOuelllb.

Be/ib ThI HAYYHIICS CTABUTD LIEJM U JOCTUTATD MX.

Bruto Bpems, korjga s U cama paboTaia B OMHOM M3 TaKMX KOMITAaHWA. 3agada KOHCYJIbTaH-
TOB COCTOSUIA B MPOJake YeMOJAHYUKOB C U3PAMIILCKOM KOcMeTHKOM. OKJlaia KaKk TaKOBOTO y HAC
He OBLJIO, TOJIBKO TPOIIEHT OT mpojaax. Jleno 6suto nmepen HoBbiM room, u st 6e3yMHO XOTeJa rmopa-
J0BaTh ceOsl K MPa3IHUKY OHUM YyIECHBIM 30JI0THIM KOMILJIEKTOM. ] rojicunTana, CKOJIbKO MHE JIsI
3TOrO HYX)HO.

Okazasoch, mpojaBaTh OJIMH YeMOJIaHYMK B JIeHb (KaK Apyrue), MHE HeJIoCTaTOYHO. Kak MUHM-
MYM HY>KHO OBUIO IMPOJATh TPH. A TaK KaK JKeJAIIUX TPUOOPECTH KOCMETHKY 3a TaKKe AeHbI'! (OIUH
YeMOJaHUYUK B cpegHeM ooxoauics SO Teic. pyo.) ObUIO He OUeHb MHOTO, /14 eI1Ie U ITPABO «ITOJTYIUTh»
KJIMEHTa HY’KHO OBUIO 3aCITYKHTh, TO MOH 30JI0TOM KOMILIEKTUK MOT TaK U OCTaThCsl MEUTOM.

[Nostomy s mocTaBmIIa cede MpaBUIO: TPH YEMOJIAaHYMKA B OOHU pyKu. W eciiii MHE JocTaBasics
KJIMEHT ¥ 3TO OblIa Mpojiaka, TO cpasy 1o MakcumyMmy. fl He BHea CMbICTIa MPOJABATh OIUH HJIH
nBa. Eciy KMeHT yxke UAeT Ha 3aKJTI0UeHre CICNKU U OepeT YTO-TO OIHO, TO OH BO3BMET U JIPyroe.
It0 yx)e paboTa MPOaBIIA.

B utore yepe3 mecsiil 3aBeTHBIN 3010TOM KOMILIEKT ObLT MouM. KcTatu, mpooskaeT pagoBarh
MEHsI U TI0 Cell JIeHb.

Ho, npesx/ie uem Mbl HAUHEM TOBOPHUTH O TEXHUKAX U MpHeMax Mpojax, JaBaite pazoepemcs,
YTO XK€ TAKOE npodadca U Kaxue BUIbI TPOJakK ObIBAIOT.

Urak...
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C. Crpoxomuc (Kopanbckas). «IIpomaxu kak UCKyccTBO. M OT TeOpUM K ITPAKTUKE»

Onpeaenenue npoaaku. Buabl npoaaxk

OrnpeneneHuil NOHATUS MPOJAXUA AOCTATOYHO MHOTO. $I OCTAHOBJIOCH HA CaMOM ITPOCTOM
Y TIOHSITHOM.

IIpodadica — 3mo oomer mosapa uau ycayeu Ha OeHb2u.

JlaBaiiTe Ooee MOIPOOHO OCTAHOBUMCS Ha 3TOM OIpE/ICICHU! U TONPoOyeM camMy HalTh Te
COCTaBHbIE YacTH, 0e3 KOTOPHIX HEMBICIIMMA HU OfIHA MPOAaKa.

Bo-niepBbIx, 310 moeap wim ycayza, Wid, WHa4Ye, uno Mbl Oy[eM MpojiaBath?

Bo-BTOpBIX, 9TO K&K MUHUMYM JIB€ CTOPOHBI: npoddesey, U NoKynamens, Wid, iHa4e, Kmo Oyner
MPOAABATH U MOKYTATh?

B-Tpetbux, 3t0 nompedHocmv nokynamensi 6 mosape/ycayee NpoONABIA, YKe CYIIECTBYIOIIAs
WM ellle TIOKa HeT (3a/1aya MpoJaBlia — Co3/1aTh Ty MOTPEOHOCTD AJIs OKyMaTes).

W, nakoHen, 310 cam npouecc e3aumooelicmaus IpoJaBLa U MOKyIaTes.

Takum 0Opa3oM, MBI TIOJTy9aeM orpe/esieHue:

IIpooasica — smo pe3yavmam npouecca 63auUMOOElCmEUs NPpooasyd U NOKYnamens, 8 xXooe
KOMOopozo npooasey;, nomozaen NOKYynamenio yooenremseopums ceou NOmpeOHOCmU 8 e20 mosape/
ycayee.

31ech MOXKHO MPOBECTU aHAJIOTHIO C €/I0i: YeM CHJIbHee Bbl TOJIOMHBI (MOTPEeOHOCTh MOKYIIa-
TeJIs1), TEM JIEr'Ye YTOBOPUTh BaC YTO-TO ChECTh (ITOMOIIb ITPOAABLIA).

BU/BI ITPOJAK

Bunos 1 nonBUAOB MPOJaX MOKHO BBLIEIWTb CPABHUTENIbHO MHOro. Ha Bcex Mbl ocraHaBs-
JUBaThcs He OyJeM, Tak Kak Hallla IeJib — He Teopusl, a MpakTuka. [103ToMy OCTaHOBUMCSI TOJIBKO
Ha OCHOBHBIX. VIX BCEro yeTsipe: akTUBHBIE, [TACCUBHBIE, IIPSIMbIE, HEMPSIMBIE.

Bot ux mbI 1 pazdepem.

1. AKTHBHBIE MPOAAXKY — OAUH U3 CAMbIX CJIOKHBIX BUJOB, IPY 9TOM JAIOIIWI OUH U3 JTy4-
IIUX Pe3yJIbTaTOB. AKTHBHBIEC ITPOJAKK BKJIIOYAIOT B CeOsI TOUCK KIIMEHTOB, OTPAOOTKY «XOJIOHBIX»
npoaax (T. €. TeX, KTO HE 3aMHTEPECOBAH B 3aKJIIOYEHUU C BaMU CAEIKU), (POPMUPOBAHUE KIIM-
EHTCKOM 0a3bl U aKTUBHYIO OTpaOOTKY 3TOi 6a3bl. OOHUM U3 IIaBHBIX OTJIMYUI aKTUBHBIX TIPOJAK
OT OCTAJIbHBIX SIBJISIETCS TO, YTO MAKCUMYM MHULIMATUBBI U IEUCTBUI JIJIs1 COBEPILIEHUS CLIEJIKU UCXO-
aut ot npoaasia. 90% — ot npoaasua u 10% ot nokynaress.

Pazbepem Ha ipumepe.

JomycTum, st Ipofato peKIaMHbie OaHHEpBI. 1 MOHUMalo, YTO MOW TOBap MaKCUMaJIbHO WHTE-
PECEH Pa3IMYHBIM KOMIIAHUSAM U OpraHu3auusiM. V3ydrB KOMIAHWU U BBISICHUB, KTO Y HUX 3aHU-
MaETCsl PEKJIAMO, 51 COCTABJISII0 KOMMeEpUecKoe npeonodicerHue . 3ateM MpO3BaHMUBAI0 OTBETCTBEHHBIX
nuil (KJIMEHTOB) B JAHHBIX OPTraHU3alUsIX U MPEAJIaraio UM 6b1200b1 MOUX YCIyT. YOeouB KJIMEeHTa, s
MIpeIaraio 6CrpemumsCsi U 00CyOums 0emany COTPyAHUIECTBA B YOOOHOe 0151 Hezo 8pemsi.

OnHoBpeMeHHO (POPMUPYIO d8e 6a3bi: IEPBYIO — KTO CTaJl MOMM KJIMEHTOM, BTOPYIO — C KEM
eme HeooxoauMo nopadotars. CIycTsl Kakoe-To BpeMsl NMPO3BaHMBAIO MEPBYI0 0a3y — IMpejiaraio
HOBBIE MPOAYKTH. I Mpo3BaHUBAI0 BTOPYIO 0a3y — MPUBJIEKAI0 HOBBIX KJIMEHTOB.

Nnem nmanee.

2. IlaccuBHBIE TIPOJAXKU — MPOJAKU, He TpeOyIollue aKTUBHBIX JIEHCTBUI POJABILIOB (TIPO-
LIEHTHOE COOTHOIIEHHUE MPSIMO MPOTOPIIMOHATIBHO aKTUBHBIM Ipojaxam). Kak npaBuiio, vHUIIMATHBA
Y JISNICTBUSI UCXOIAT OT MOKYIIATeNsl.

SIpKuM MpUMepOM MOXKET CITYXKUTh Mara3uH UK CylepMapKeT, TJie TOBaphl JieKaT Ha CBOMX
TOJIKaX, MOKYTIATeIh IIPOCTO MPUXOIUT U OEpeT TO, UTO eMy HykHO. OCHOBHOE OTJIUUE OT aKTUBHBIX
MPOJIAXK 3aKJII0YAETCS] B TOM, YTO MACCUBHBIE MPOAAXKK HAIIEJIEHbl HA «TOPSIYUX» KJIUEHTOB, T.€. TeX,
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C. Crpoxomuc (Kopanbckas). «IIpomaxu kak UCKyccTBO. M OT TeOpUM K ITPAKTUKE»

KTO YK€ 3aMHTepeCcOBaH B MproOpeTeHny ToBapa. be3ycioBHO, 311ech TOXE €CTh CBOM IIPHEMBI U TEX-
HUKH, HO MHE 3TOT BUJI MPOJAX HE OUYeHb HPABUTCS. Bpsia 1 MOTyYUTCS TOTHOCTBIO PACKPHIThCS
Y TIPOSIBUTD CeO0s1, a CJIeIOBATENILHO, U JIOCTUTHYTh yCIeXa, UCTIONb3YsI TOJBKO IMACCUBHBIE ITPOIAXKH.

3. IIpsamMble npojaxu — pa3HOBUIHOCTH MPOJAK, HAIIPABJIEHHAsT HAa MIPSMBIX IOTPEOUTENIEH.

SIpKuM npuUMepOM MpSIMBIX MPOAAXK CITyKaT MPOAAKU B TOPTOBOM 3aJl€, Bble3]] K KJIUEHTY /s
MIPOBE/IEHN 1 TPOJAKH, BBICTABKU U Ipe3eHTalu. OCHOBHOE OTIIMYME MPSIMbIX TPOJAXK 3aKII0UAEeTCS
B TOM, YTO COTPYJHUKH KOMITAaHUH HAMPSIMYI0 KOHTAaKTHPYIOT C KJIMEeHTaMU 6e3 IOCPETHUKOB.

4. Hempsimble nTpofaxkul — BUJI TIPOJIaXK, BCTPEYAIOIIMICS B OOJBIIMHCTBE KoMMaHwid. Herpsi-
MBIMH IIPOJaKaMU MOKET SIBJISATHCS IPOAAaka TOBAPOB U YCIIYT Yepe3 AUJIEPOB, (ppaHUaii3uHT (TIpesio-
CTaBJIEHHE CBOETr0 0OOPY/I0BAaHNUSI U TOPrOBOM MAapKH JPYTMM KOMITAHUSIM ), peKJIamMa Tak:Ke sIBJIAeTCS
HeNnpsIMbIM BUJIOM Tpofaxu. [Ipu HerpsamMoM Bujie poJak Mbl IPOAAEM TOBap, HE CBA3bIBASCH NIPU
3TOM HAIPAMYIO C TIOKYIIATEJISAMMU.

Ecnu Bbl ToMaeTe royioBy HaJl TeM, Kako# e BUJI IPOJaK CaMblil BBITOIHBIN U 3((PEKTUBHBIN,
MOTY Bac 3aBEpUTh, YTO JTIOOOM U3 HUX MPUHOCHUT HETIJIOXOM A0X0/1. IX MOKHO UCTIONBb30BaTh KaskK bl
T10 OT/IEJIbHOCTY WJIM COBMEILaTh, B 3AaBUCUMOCTH OT TOTO 4710 Bbl IPOJAETE U KOMY.

CymiecTByer elie OIHO BaKHOE TMOHSITHE B MPOJaxax, 0e3 KOTOPOro Ham He OOOMTHUCH Ha MyTH
K YCIEXY, 9TO 8OPOHKA NPOOAXNC.

YTo Xe 3TO TAaKOE U «C UeM ee elsT» !
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C. Crpokonuc (KoBasnbckas). «IIpopaxu kak UCKyccTBO. Miu OT TEOpUM K IIPAKTUKE»

Boponka npoaax

Boponka npooadic — 310 1yTh, KOTOPBIA MOKYTNATEIb TOBAPA UM YCIYTH IIPOXOIUT OT IpUBJIE-
YEHUs ero BHUMaHUs K TOBapy WM yCIyre JO MOMEHTa MOKYIKH.

T

ObpaleHus

WHbiMu cioBaMM, BOPOHKA MPOAAXK WIUTIOCTPUPYET IyTh, KOTOPBIA MPOXOOUT IMOKYIaTesb
OT 3HAKOMCTBA C IPEAJIOKEHUEM JI0 COBEPLIEHUS CACNKH.

3HaHWe O TOM, YTO TaKOe BOPOHKA MPOJaX, €e 0COOEHHOCTEH MOMOKET MHOTOKPATHO YBEH-
YHUTH TBOIO MTPUOBLITB.

B coBpeMeHHOM MUpe, KOTja npedaodicenue mosapoes 3a4acmyro npegvluiaent Cnpoc , BCe CII0xK-
Hee NPUBJIEKATh KJIIMEHTOB HAMPSIMYIO, YTO HAa3bIBAETCS «B JIOO», IPUMEHEHHEe ¥ I'PAaMOTHBIN aHAJN3
BOPOHKH ITPOAK MO3BOJIUT AEHCTBOBATh Ha MOTEHIIMAIBHBIX KJIMEHTOB O0Jlee TOHKUM, HEHABSA3H-
BBIM CIIOCOOOM, HE3aMETHO JJIs1 HUX CaMUX, IOZICTPAarBasiCh MOJ UX MOTPEOHOCTH.

KoHuenust BOpoHKM mpogax ObUla BIIEpBbIE MPEATOkKEHA aMEPUKAHCKUM a/IBOKATOM DJHa-
coM JIptoncom B 1898 rony.

C Tex mop MOHATHE «BOPOHKA MPOJAX>» CTAJIO OHUM U3 OAa30BBIX.

CyTbh BOPOHKHU: caMOH ITpoJaske MpeIIIeCTBYIOT YETbIPE CTaMi FOTOBHOCTU KJIMEHTa:

1) 3axBaTbiBaeM BHUMaHHe KJIMEHTa (HalpuMep, PeKJIaMoii);

2) BBI3BIBAEM MHTEpEC (CoiepkaHneM PEKJIAMHOTO COOOIICHHS);

3) y noKymaTess BO3HUKAET JKEJIAHUE BOCIIONIb30BAThCSA NPEAJIOKEHUEM;

4) HaKkoHell, KJIUEHT JIeHCTBYeT (3BOHUT B KOMITAHUIO WJIM 3aXOJUT B Mara3uH, Ha Cair).
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C. Crpokomuc (Kopasnbckas). «I[Ipogaxku kak uCKyccTBO. Min OT TEOpUM K MTPAKTHKE»

IT0 yKe «20mogblli» TIOTCHIMATBHBIA TOKYMaTelb, OCTaJOCh B3SIThb €r0 «IMENACHLKUM»
Y 3aKPBITh CHIEIIKY.

Ieav npooasua — coenamv max, umoovl NEPEOHAUANHOE BHUMAHUE MPAHCHOPMUPOBANOCH
8 PeanbHblIl UHmepec.

Kak e 3toro noctuun?

Kax BBICTPOHMTH TaKyio BOPOHKY, B KOTOPYIO KJIUEHT «IIPOBTUBAETCS» U JOCTUrAeT IHA, NHAYE
roBOps1, MproOpeTaeT ToBap?

B 3TOM-TO 1 COCTOUT UCKYCCTBO MapKETHHIA B IIEJIOM M KQXI0TO «IIPOJIAXKHUKa» B YACTHOCTH.

Ha xonnyecTBO BO3MOXHBIX MOTpeOUTENEH MPOAYKTOB M YCIYT MOXET BIIHSATH MHOXKECTBO
¢paxTopos:

* crocoObl TPOABWXKEHMsI TOBapa (peKjama, HamIsgHas AEMOHCTpAIMsi, IOCTOBEPHOCTh
MH(pOPMAIN);

® yMeHHe HAUTH HY)KHYIO ayAUTOPUIO;

* [IEHOBAs MOJIMTHKA, TOJIUTHUKA JIOSUIBHOCTH (HAIM4YMe CKUJOK, aKIUK U T. 11.).

CnoBOM, KJIMEHT JIOJKEH TIOHSTh, noueMy nPUoOpecmu moeap Yy 8ac 6vl200Hee, em Y Opyeux.

K npumepy, Bbl OTKpbUIN CBOM MHTEPHET-Mara3uH, 1 TeNepsb Ballla 3a/a4a — IpUBJeYb TyAa Kak
MO:XHO OOJIbLIIE TTOKYTIaTe el U MPoJaTh MM MAaKCUMaJIbHOE KOJIMYECTBO TOBApa.

C nomouipio JaHHON MOZAEIM MOXKHO BBISICHUTB, HA KAKMX 3Talax MpojAax OTCEMBAETCs Hau-
OoJIbIIIee YMCIIO MOTEHIMATbHBIX KIIMEHTOB, U IPUHSTH MEPbI IO COKPAIIIEHUIO OTCEBA KJIMEHTOB.

A Tenepb OrOBOPUM €I1e O TAKOM BaKHOM 3JIEMEHTE, KaK KOHBEPCHS.

Koneepcus 6oporku npodadic — 310 TIoKazarelb 3(p(heKTUBHOCTU TOrO UJIA MHOTO JTana B Ipo-
ueHrax. JlpyrumMu cioBaMu, 3TO OTHOLLEHUE [TOTEHIIMAIbHO BO3MOKHBIX JEVCTBUI K pEaJIbHO COBEp-
LIEHHBIM.

1000 xonoAaHbIX
3BOHKOB

100
3aunHTepecoBasioCb

fpemus
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C. Crpokomuc (KoBanbckas). «IIpogaxu kak UcKyccTBO. M OT TeopuM K IIpakTHUKE»

Ipumep:

Bs1 063BoHMIM 1000 Ye0BeK 1 MpeyIoxKUId UM CBOM ToBap Wi yciyry (1-if 3Tan BOpOHKN);

3aunTtepecoBasiuch npeayoxkenuem 100 yenoBek (2-i1 3Tarnm BOPOHKH);

10 yenoBek MpULIUIM B Mara3vH U Kynuiu (3-i 9Tar BOPOHKH).

B Harmieit BopoHKe Tpu STamna (0T Havasia ISHCTBYI IO COBEPIIIEHHS CIICJIKH ), HO UX MOXET ObITh
CKOJIBKO YTOJIHO.

3HaunT, KOHBEpCUsl Ha mepBoM 3tare Oyaer paBHa: 100 yenoBek ((hakTHUECKH 3aUHTEPECO-
BaBimxcs) / 1000 yenoBek (KOTOPBIX OO3BOHUIIN;, «XOJOAHBIE 3BOHKW» ) * 100% = 10%.

[Nono6GHBIM 0Opa30M MOKHO MPOCUYUTATh KOHBEPCHIO HAa KaXKIOM 3Tarie BOPOHKH.

Nrorosasi koHBepcHsi BCeill BOPOHKM B JaHHOM ciiyyae paBHa: 10 (peasibHO coOBepIlleHHbIE
caenku) / 1000 (xonomnble 3B0HKN) * 100% = 1%.

Takum oOpazom, Onarojapsi JaHHBIM pacyeTaM, Mbl CMOKEM pacCuMTaTh W HATJISTHO YBU-
IeTh, HA KaKUX dTarax MpOMCXOAUT HAaMOOJBIIHNIA OTTOK KJIMEHTOB, KaKue, HA0O0pOT, MAKCUMAIIBHO
3 peKTUBHBIE, KAKKE ITAITBl MOJKHO UCKJTIOUUTH BOOOIIIE, KAKOBa 3(P(EeKTUBHOCTD POAAXKHU B IIETIOM.

3adaua 2106020 npodasuya — coenamv BOPOHKY KAK MONCHO Yice, M.e. KAK MONCHO Dovlie
noxodxceit Ha mpyoy. Imo o3Hauaem, umo noumu 6ce NOMeHYUANbHble NOKYNAMeAU OONNHCHbL Npe-
epamumucs 8 peanvHvix!!!

Henapom n000i1 OIMBITHBIN MpOJaBell BCe BpeMsl MPOCMATPUBAET U KOPPEKTHPYET CBOIO
BOPOHKY.

BopoHka npopax uMeer cBou dTambl. [1o cyTH, Tanbl BOPOHKUA TO M €CTh 3TAIlbl MPOIAK.
Ha Hux MBI erie octaHoBUMCS Gojiee TIoIpoOHO, Koria OyieM ToOBOPUTh O TEXHUKAX MPOIAK.

Hy a noka maBaiite B AByX CJIOBaX 00O3HAUMM 3/1ansbl BOPOHKH MPOIAK.

1-11 3Tan. IloagroroBuTEJILHLIA

Ha sToM 3Tamne ThI MakCHMMaJbHO MPOpadaThIBACIlb CBOM TOBAp WM YCIYTY, U3ydaellb €ro,
a Takxe (POpMUpYellb CBOE YHUKAAbHOe mopzogoe npednoxcerue (YTII).

B HeMm TBI JOMKEH YETKO pacnucaTh KJIMEHTY, umo COOCTBEHHO Thl eMy Mpejijiaraeiiib, Kakue
6b1200bl OH TIOJIyYUT U Y€M TBOE MPEAJIOKEHUE omauuaencsi OT KOHKYPEHTOB.

N36utsie YTII Tina: «Y Hac camas JTydInas IieHa, BBICOKOE Ka4eCTBO U KOPOTKUE CPOKU», yKe
He padoTaloT.

N36anoBaHHbIil 0OMIMEM W pa3HOOOpa3reM MpeAIoKEHUI TOBAPOB U YCIIYT, KAUEHN XOuem
KOHKPEMUKU.

Ipumepoi:

ITo newne:

— Haiigure ToBap nemessie, 1 Mbl caeaeM BaMm ckuaky 1000 pyo6reit!

— Kymusiemy 5o 12.00 nus cnenaem ckuaky 20% (Axkuus «CyacTvBbie 4achl», KCTaTU, OYE€Hb
AKTUBHO MPUMEHSIETCS] pa3HBIMU KOMITAaHUSIMHU. )

ITo xauecTBy:

— Ecnu BBl HEOBOJIBHBI Ka4€CTBOM, TO Mbl BepHeM JieHbru! (Toske BecbMa MOy IspHBIA pU-
Mep, MPUMEHSIEMBIH JJIs1 IPUBJICYCHNS] BHUMAHUS TIOKyTaTeen).

Korma Bame npenjioxenue OyleT roToBO U MPOpadOTaHO, MOXKHO MEPEXOIUTh K JICHCTBUSAM
Y BBICTPauBaTh CBOI0O BOPOHKY.

2-1 9TAaIl. Ho.ﬂyqelme X0JO0JHBIX KOHTAKTOB

JaBaiite 11 Hauaja IoiMeM, UTO e 3TO TaKoe.
X 0100wl KoHmakm — 3T0 TIOTEHIMAIBHBINA KPYT BO3MOKHBIX KJIMEHTOB.
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C. Crpokomuc (KoBanbckas). «IIpogaxu kak UcKyccTBO. M OT TeopuM K IIpakTHUKE»

OT KOMMYecTBa XOMOAHBIX KJIMEHTOB B KOHEYHOM WTOTE 3aBUCUT MPHUOBUIb: YeM IIHPE KPyr
MOTEHIIMAILHBIX KJIMEHTOB, TeM OOJIbITIe TTPUOBLITH.

JormycTM, y Bac Mara3vuH OJEK/Ibl JIIs JeTeil. Baiy noTeHmaibHbie KJTMEHTH — POIUTEH,
MOKYTaIye ofekay aersM. Ho eciv Bbl, TOMUMO JETCKOUM ONEKIbl, HAUMHAETE MMPOJIABaTh eIlle
OfIeXk Ty /IS B3POCIIBIX, TO POOUTENM HAYHYT TOKYIAaTh y Bac OJEKY He TOJBKO JIETsM, HO U cebe,
O7IeBasiCh y BaC yxke Bcel ceMbeil. To ecThb, C OHOI CTOPOHBI, 3TO YIOOHO AJISl POOUTEINIeH, TaK KaK
MO3BOJISICT SKOHOMUTh UM CBOE BpEMsI: BCe U Cpa3y B OJHOM MECTE, a C JIPyrol CTOPOHBI, BHITOTHO
IUTSI Bac, Tak Kak Bala MpUObLIL CTAHOBUTCSI 3HAUYUTEJIHHO OOJIBIIIE.

Tonyuenue KoHmaxkmos — mooice HayKd, KaxK U 2pAMOMHAS. pADOMA € NPEONONHCEHUEM.

Ecnmu BBl mipuBiieKaeTe KJIMEHTOB C MOMOIIBI0 HETIOCPEICTBEHHOIO KOHTAKTA (IIpsIMbIEe MPO-
JaKH), TSI TIOJTyYSHUSI XOJIOTHBIX KOHTAKTOB CJIeIyeT OOpaTUTh BHUMAHUE HA CIIeAYIOIIE MOMEHTHI:

— CTWJIb OOIIEHNS,

— IPaMOTHOCTh PeuH;

— KEeCTBl 1 MUMUKA;

— crocoObl 3HAKOMCTBA.

Ecnmu ofimeHre ¢ KJIMEHTOM BCe-TakM He 3aKaHYMBAETCS COBEPIICHUEM CHEJKU, TO MHOTHE
MIPOJABIIBI JICJIAIOT OIIMOKY, CTaBsl «KPeCT» Ha KOHKPETHOW BCTpeye, HAuMHAas IIPOIIAThCsl C KIIMEH-
TOM M CTapasich Kak MOXHO OBICTpee 3aBEpIIUThH OOIICHNE.

He 3a6pIBaiiTe 0 TOM, YTO €civ B X0jie OOIIEHHsI BbI CIeJIaIi BCe MPABUIIBHO, CyMEJU Pacrosio-
KUTh K ceOe KIIMEeHTa U 3aMHTEePeCcOBaTh €ro, TO OH 00SI3aTeIbHO OCTABUT BaM «XOPOIIHE» KOHTAKTHI,
KOTOpBIE B OyIyIlleM NIepeTeKyT B 3aKJII0UYCHHBIE CACTKY.

3arnoMuHaeM: Kaxco020 KAUEHMA HYHCHO «00padamuléamsvy» 00 KOHUA.

V KJIMeHTa He JIOJKHO CIIOKWTHLCS BIeUaTIeHWe, YTO TMOCje ero OTkasa KyIMUTh YTO-HUOY/Ib
y Bac, Bbl yTPATWJI K HEMY HHTEpeC.

K mpumepy, xorga st paboTasia Bce B TOM ke KOMITAHWH TI0 IPOJIaXke KOCMETUKH, MO KJIMEHTHI
BHE 3aBUCUMOCTH OT UTOTa CAEJIKU He YXOIWIN OT MEHS C IyCTHIMUA PYKaMH.

Camoe mIaBHOE — He 3aKOHUYUThH CIIEJIKYy Ha OTPUIIATeIbHOW HOTe. MHOTHe MpOoaBIbl, KOrua
CITBIINIAT «HET» OT KJIMEHTa, HAYMHAIOT TYIIeBaThCsl, MATHCS, M HEITPOM3BOJIBHO BO3ZHUKAET YYBCTBO
KaKOro-To HeYyI00CTBa, KOTOPOE TYT ke MepeaaeTcs KIMeHTY U MOKeT OKOHYATEIbHO BCE UCIIOPTUTD.

3anomMrHaeM OHO «30JI0TOe» MPABUJIO: O 8dC, d CACOOBAMENLHO O 8auel KOMNAHUU, Y KAU-
EHMaA OONIHCHO OCMAMBCSL MONLKO NPUSIINMHOE BNEUAMACHIE BHE 3ABUCUMOCHIU O UMO0208 COeNKI.

He HyXHO OBITh HABA3UMBBIM 1 MTOKA3BIBAThH KJIMEHTY CBOIO SIBHYIO 3aMHTEPECOBAHHOCTD B ITPO-
aaxe.

BbI TO/KHBI paccTaThest IPY3bsIMU.

Sl 0OBIYHO B TaKOW CHTyallMy Tpejjiarajga KJIUEeHTY Jalieuky Kode mam 4vasi, Ormaromapuia
3a oO0IIeHre U Japriia KaKoH-HUOY/Ib MPE3eHT OT HaIllel KOMIIAHWH, KaK MTPABUJIO, 9TO ObUT TPOOHUK
KpeMa WM MacKH JiJIs JIUIA WU PYK.

KiveHT yXxoani JOBOJIbHBIN, HY a s OCTaBaaCh ¢ «Kydel» KOHTAKTOB, KOTOpBIE MPH YMEJIOM
TIO/IXO/IE TPEBPAIIAJIMCH B 3aKTIOUEHHBIE CIICITKH.

Bbum cityyan, KOrja rmocijie XOpoIero «3aKphiTHsI» Yy KJIMEHTa OCTABAJICS TAKOW MO3UTHBHBIN
HACTPOM, YTO CITyCTs HEKOTOPOE BpeMsi OH BO3BpAINAJCS M CTAaHOBWJICS TMOCTOSHHBIM KJIUEHTOM,
HECMOTPS Ha TO, YTO TiepBasi BCTpeva He 3aKOHYMIIACH 3aKTIOUEHUEM CJICIIKH.
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C. Crpokonuc (KoBasibckas). «I[Ipogaxu kak uckyccrBo. M oT Teopun K pakTUKE»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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