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AHHOTaAMSA

«/leHp HaUMHAJICS yIa4yHO.

K mecsartu mpuriuia Ha IpyueM MOXKWIas KpaleHast iaMma — IUPeKTop
KpPYITHOTO CETEeBOTrO cyrnepMapkera. M3 TmyTaHbIX OOBSCHEHUHN
CJIEIOBAJIO, UTO €€ OYeHb BOJIHYeT WMHTEHCU(UKAIUS TPYIOBOTO
MpoIIecca U MOBBIIIEHUE KayecTBa 00CTyKUBaHK TTOKyIaTeser. . .»



Ceprei JIykbsiHEeHKO
Ot I'oy0s1 — k I'epkyaecy

JleHb HaYMHAJICA YAAYHO.

K necsatu npuiia Ha pyueM MoXxwiask KpaieHas jaMa — Jiv-
PEKTOp KPYITHOTO CETeBOro cynepMapkera. M3 myTaHbIX 0Obsic-
HEHMH CJIEIOBAJIO, YTO €€ OUeHb BOJTHYET MHTEHCU(UKAIIUS TPY-
JIOBOTO TPOIIECcCa U TIOBBIINIEHNE Ka4eCTBa OOCITYKUBAHMUSI TTOKY-
rareJsien.

JleHuc ciyian oueHb BHUMATEIbHO, KMBAJI, 33/1aBaJl HYKHBIE
BOMPOCHL. A B KOMITLIOTEPHOM J0Che Cliesajl MOMeTKy: «bonrces,
YTO MOACUIAT».

K mosnoBurHe BEHAIIIATOrO TUPEKTOP BHITOBOPUIIACH U TIOJTY-
yria TBepaoe oOellaHue, YTo TICUXOJIOT 3aBTpa ke MOIbeeT U
MO3HAKOMUTCS ¢ KOJUTeKTHBOM. [Toamnucana JoroBop 0 COBMeCT-
HOW pabore u oTkJaHsuiack. Ha mporanue ocraBuia Jlenucy
(pupmenHbIit makeT OT cynepmapketa «[lonTuHHMYEK». B makere
ObUTH OYTHIJIKA KOHbsIKA, OYTHUIKA IMIAMIIAHCKOTO M OaHKA UKPBI.
KoHbsIK ObLTT JarecTaHCKHH, IIIaMITaHCKOE — MOJIJIAaBCKOE, MKpa —
KpacHasi. J[IeHuc mokaydas rojioBoi 1 BOCXHMIIEHHO TPOOOPMOTAUT:

— CoBok!

MoxeT, xpeH ¢ Heit? [Tyctb noacwkusator? [1natut qBaanaTh
YeThIpe THICSYM 3a U3yYeHHUE TICUXOJOIMYECKOW OOCTAaHOBKH B
KOJUIEKTHBE — U TIPU 3TOM OCTAaBJISIET MPE3EHTHI HA MATHCOT Pyo-
JIEH.



Ho IlenTp ncuxonoruu TpyaoBbIX OTHOIIEHUM, KOTOpbid [le-
HUC CO3JJI TPU rojia Ha3aj, CIPaBEIJIMBO TOPAUJICS JIOSJIBHO-
CTBIO K CAaMbIM HEMPUATHBIM KJineHTam. OJIHaXk /bl €r0 KJIMEeHTa-
MU OBUIH. .. BIIPOYEM, BCTIOMUHATH 00 9TOM HE XOTeJNOCh.

JleHuc BbI3BAJI CEKpETapIly U IJla3aMU YKa3al Ha MaKeT:

— VYV Taymmnsl [leTtpoBHbl 3aBTpa JeHb poxaeHus. OTHecw,
MYCTh IEBOYKU OTMETSAT KakK CJIeIyeT.

— Xoporo, [leanc PomanoBuu. — Cekpetapiiia 6e3 JMITHUX
BOIPOCOB MofxBaTuia naker. OHa Obl1a CUMIATHYHAS, MOJIO-
Jasi, HO TPaBUJIbHASI — HUKAKUX CIUIETeH, HUKaKWUX UHTPUKEK Ha
pabouem mecTe, TeM Oosiee — ¢ Ha4YaJIbCTBOM. [IeHUC 1O OmbITY
3HaJI, YTO TIOJIOBMHA MPOOJIEM B «TPYAOBBIX KOJJICKTUBAX» Ha-
YMHAETCS CO CIYXeOHBIX POMaHOB. — Bac errie ovH KJIMEHT J10-
xupgaercd. bes zanucu.

Henuc nokocuics Ha yachl. Cipochit:

— U kak on?

Cekperapiia HEO)KMAAHHO cMmelnanachk. OTBesna rasa:

— Hy... cepbesnblii Takoir. OOCTOATENBHBIM. . .

— KpeaurocnocoOnsiii? — JIeHuc mo3BosuiI ceoe YiIbIoKYy.

— la, — TBEpAO cKa3asa ceKpeTaplia.

— [lycts BoitzeT. .. uepe3 napy MuHyT. U... kode, yail, MuHe-
PAJIOUKY. ..

Cexkperapia ynopxsyJa. [JIenuc nomaccupoBa 3aTblUIok. OT-
KUHYJICSl B Kpeciie. Bece-Taku pyKoBOIUTh (DMPMOM CO IITATOM
B IB/ILIATh YEJIOBEK HeJlerko. Jlaxe ecu Thl MOJIOION U YCIIelll-
HBI TICUXOJIOT, CHIELIUAJIUCT MO TPYIOBBIM OTHOIICHUSIM. . .



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
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