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AHHOTaAIUSA

B KHHUTEC JaH O630p CTPATCTUYICCKUX nu TaAKTUYECKHUX
MMpUEMOB BCIACHUA 6I/I3H€Ca, KOTOpLIIjl oo CBOeH CyTU SABJIACTCA
MHUPHBIM aHAJIOTOM BOCHHBIX Cpa)KeHHfI. BI/I3HGC, KaK CpeacTtBo
CyHmieCTBOBaHUA, 6I/I3H€C, KaK pa3BJICYCHUE HJIA UI'Ppa — ITO Y3KOC
IIOHUMAHUE TaAKOIo CJIOKHOIO SABJICHUA. KOMMCPHI/IH BO BCE
BpEMCHaA IpeciieioBajia CBOEN 1ICJIBIO Ha.I/I60J'[bH_II/I€ HpI/I6LIJ'II/I,
MOMYTHO 3aTparuBad IIOMHUMO 3KOHOMUYECKOU IMOJIMTUYECKYIO,
COIMATIFHYI0 W JJake PENMTHO3HYI0 cepbl OOIECTBEHHOW XHU3HU.
Kak 1 BoeHHBIM JEJII0OM, 6I/I3HCCOM 3aHUMAIOTCS HACTOAINNE MY KYNHBI
1 UCKIIIOYUTEJIBHBIC ) KEHIIINHBI, OJHAKO BJINAHHUE OH OKA3bIBACT 60.]'[66
BCEro Ha MHUPHOE HACCJICHUE, TO €CTb Ha HOTpe6HTCH€fI TOBApOB
H yCIIyT. O YeCTHBIX U HE CIIULIKOM cnoco6ax BEACHN A KOHKYPEHTHBIX
1 BHYTPEHHUX BOUH PpacCKa3bIBa€TCA B 3TON KHUTE.
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JHoHaJaba AHOEPCOH
buzHec — 3T0 BONHA

BBenenne

HanoneoHy mpuHaIeXUT BhICKa3biBaHue: «Boxkap mogodeH
TOPrOBILY, BIOKMBIIIEMY CBOU CPEIICTBA B JIEJI0 M OKUIAIOIIEMY
npuObUI». YKe B Te JaJieKue BpeMeHa BOWHY paccMaTpUBaJIH
KaK XOpoIHiA Ou3Hec. A TOProejie BCerja COMyTCTBOBAIU pHC-
KU Y OMACHOCTH, He MEHbIIINe, YeM Ha 1ojie cpakeHust. YToObl
no6enTh, Hy)KHa CHIbHAs apMusi. UToObI MOMYIUTh TPUOBLI,
apMHUs TOJDKHA CTPEMUTBCS K OOOTAIlIEHHUIO, TIPH STOM TeJTMKOM
3aBHCETh OT BOJIM CBOETO IpesiBoauTeNs. busHec Hepeako pac-
CMaTPHUBAIOT KaK MIPy, OCOOEHHO Te, KTO JIIOOUJ B JETCTBE UT-
patb B «MoHomnonuio». OfHAKO yCIelHble MpeaIpUHAMATEIH
CKOpee CpaBHSAT JeJI0 CBOEH KM3HU C BOGHHBIMU JEHCTBUSIMHU.
CoBpeMeHHBII OU3HEC He OoJiee KECTOK, YeM, K IIpUMepy, Cpej-
HEeBEKOBbIM. Torga ToproBia Ha OOJBIIION JTOpOre MOIJIA Orpa-
OuTh 1 Jaxe yOuTb. BBA3BIBAsCh B KOHKYPEHTHbBIE BOWHBI, OM3-
HECMEeHBI OIIEHUBAIOT BCE PUCKHU, HO UIYT HA HUX B MPEBKYIIIe-
HHMU CKa304YHBIX MpUOBLIei. M 4To camoe r1aBHOe, TIPH MTPaBHJIb-
HOW PacCTaHOBKE CUJI OHU JIOOMBAIOTCST TIOOEIBI.



I'nraBa nepBas. Ilo6exxgaer
cuiabHenmnni. Ilouemy 6u3Hec
CPaBHUBAKOT C BOMHON?

1.1. IIpokasaTeiii nyth. Hame geJio

busHec aenmaeT W3 HEyJAUYHUKOB MOOeAWTeNed, U3 padoB —
BJIACTEJIMHOB, U3 CONJAT — reHepasioB. [ 1aBHas 11e1b OusHecme-
HOB — IpUOBLTb. XOTs HUKTO HE MPHU3HAETCA B TOM, YTO XOYET
000/IpaTh CBOMX KJIMEHTOB, KaK JIMIKY. MUCCHUM KPYITHEHIINX
KOMITaHWH 3BydaT IPUMEPHO TaK: «IlomMoraTh JIIOAsIM U OpraHu-
3aIUsIM BO BCEM MHPE TOJTHOCTHIO PEATM30BBIBATh UX TIOTEHIH-
an» (Maiikpocodt), Muccusa Koka-Koma — «Msl cymectByem,
YTOOBI TIOMOTaTh BaM W JaBaTh BaMm CuiIy». Hy KOHeUHO, pyKo-
BOJICTBO 9THX MOHOIIOJIMI TIOJTy4YaeT v Bee OJiara, U CUITy, U pea-
J3anuio noteHmana. [TpuobUTh 3aKiTI09aeTcst He TOMbKO B Ma-
TepraJIbHBIX TUBHMICHIAX, HO U B UyBCTBE COOCTBEHHOU 3HAYM-
MOCTH, yIOBJIETBOPEHUH MOTPEOHOCTU B CAMOYBa)KEHUU W TTPH-
3HaHMU. Be3 jkeaHust MOKOPUTH TOPbI MJTK CEPALIEe OHOTO JIIOOM-
MOT'0 YeJIOBeKa HU OJIMH OM3HECMEH ellle He JOOUBAJICS ycrexa.
[Mon3ty, Kak yIuTKa, K BEPIIMHE TOPHI WJIM B3JIeTaTh, KaK MTH-
11a — BCe Jlerye, KOrja 3Haelllb, YTO HaBepxy TeOs JKAeT 3aMaH-
yuBas 1IeJIb — TBOS MEUTa.



Kak koryia-To afXxuMHKHU MBITAIUCh HAUTH (hUI0CO(PCKU Ka-
MEHb, MPEBPAIIAIINN JTIOO0H METa/T B 30J10TO, TaK CErOqHs
OU3HEC-TPEeHEPHI BCE UIIYT U UIITYT «30JI0TYI0 hOpMYITy» OU3HE-
ca. C ee MOMOIIbIO OHKU HAJICIOTCS JTI0OOTr0 MEHE/IKepa CPeIHEro
3BEHa MPEBPATUTh B HAUAIbHUKA XOJIAMHIA 32 CYUTAHHbIE HEZle-
. [TogBeprath coBpeMeHHBIN OM3HEC KAKOMY-JIMOO0 HAyYHOMY
aHaJM3y — 3TO TO JKe CaMoe, YTO B Cpe/THIE BeKa 3aHUMAThCs aJl-
xumueil. Bce TeGe BepsT, HO HUKTO HE BUAUT PEATbHBIX Pe3YJib-
TatoB Tpyaa. [louemy aenoBoi MUp He moaaaeTcss OO bEKTUBHO-
My HU3y4deHuI0? BO3MOKHO, MOTOMY YTO B HEM HET Ha JTaHHBIM
MOMEHT HUKAKHUX XEeCTKUX 3aKOHOB, OMPE/IeJICHHOUN CTPYKTYPHI,
CTPOrOM UepapXUH.

HekoTopble CKJIIOHHBI CPaBHUBATH COBPEMEHHBIN OU3HEC C Ma-
(puen. Hy He ciyyanno Ha CULIWIMKM NPECTYNHUKHU CIUIA4YMBa-
iotcs B Koza-Hoctpy, 4to B nepeBojie ¢ CUIMIIMIICKOTO 03Hava-
€T «Hallle JeJI0». 31eCh €CTh U CBOM aBTOPUTETHI, TO eCTh OOC-
Cbl, U 3aKOHBI, U OTBETCTBEHHOCTb, A IJIABHAS LIETIb ... [PABUJIb-
HO — npuObLUTE. Yem He On3Hec? Ha ameprkaHCKOM clieHTe Tipe-
CTYMHMKOB YacTO HA3bIBAIOT «JIEJIOBBIMU JIIOAbMU». CKaxkuTe:
«51 B ene,» — v Bl K€ COYYacTHUK Yero-To ¢ KpUMHUHAJIbHBIM
YKJIOHOM.

[Moxanyii, cpaBHUBaTh OM3HECMEHOB ¢ Mauo3u ObLIO Obl
HerymMaHHo. Bce e 3a HeKre paMKy J03BOJIEHHOTO OTHOCUTETb-
HO YECTHBIE JIIOIU B JIEJIOBBIX KOCTIOMaX CO IIBEULIAPCKUMU Ya-
camMM Ha 3allsICThsIX CTapaloTcsl He 3aXOAuTh. 1103TOMY MBI BbI-
OupaeM Jpyryio ajureropuio: busnec — 3to BoiHa. [lepBbiM 3Ty



(ppazy npousnec KoHocyke Marycura, OCHOBaTe/lb KOMITAHUU
Matsushita Electric. «busHec — 310 BoiiHa, — cka3as oH — Bee 3a-
KOHBI BOIHBI PaclipOCTPAHSIOTCSl HA UCKYCCTBO BeJCHUsI OM3HE-
ca».



1.2. Ha BoliHe KaK HA BOMHE

busnec pagu npuobUH, a HE pajn JIIOOBH KO BCEMY KUBOMY
U MIPEKPAcCHOMY — 3TO kecToKas urpa. Ciabakam 37ech He MEcCTo.
[IpuxonuTcs MHOIAA U NPUHIMIIAMU MOCTYIAThCA, AaKe MPoaa-
BaTh CBOIO JIyIIly, UCTSA3aTh TEJO, HE TOJIbKO cBoe. K Tomy xke
yCTIelTHble OU3HECMEHBI HEPEAKO TITyOOKO HeCUaCTHBI.

U Bce xe — MUITHMapHbIe COCTOSIHUS, IOMA, MAITUHBI, SIXTHI,
BCE Y/IOBOJIbCTBUS U PAAOCTU KU3HHU, KOTOPBIE TOJIBKO MOXHO
KYITUTh — KTO 00 9TOM HE MeUTaeT B ITyOuHe ylu? YCIenHbIM
OU3HECMeHaM CBOWICTBEHEH ITUHWYHBIA B3IJISA[ HA JIIOObIE KU3-
HEHHbIE CUTYaru. Bbl MokeTe 0OMaHBIBaTh KOTO YTOAHO, HO ca-
Mas OoJibliasg OImmroOKa — 0OMaHbIBaTh CAMOro ceOs. A JIoau ae-
JIAI0T 3TO MOCTOSIHHO — KaK Ha paboTe, TaK U B JINYHOW JKU3HH.
3a0myxaeHus — 3To TIop camooOmaHa. CHavaia yoeaumib ce-
0s1 B YeM-TO JIO)KHOM, HO He3HAYUTEIbHOM, ITOTOM U3 3TOTO BhI-
pacTeT 4To-TO MOKPYITHEE, a TaM — Thl yXke 3a0myauics, u 1e0s
MIPOCTO-HAMIPOCTO OOBEAYT BOKPYT MAJIbIIA.

buzHec — 310 BOMHA, a HA BOMHE, Kak Ha BouHe. [Ipuxoqut-
cs 4eM-To xepTBoBaTh. MHOrMA — yacThio cedst camoro. [love-
My OM3HEC CpaBHUBAIOT ¢ BOWHOW? Bo-TMepBhIX, U3-3a BHEIITHE-
ro cxoncrea. Kommnanus ¢ ee corpyqHukamu — 310 apmus. u-
PEKTOp — [IAaBHOKOMAHJYIOIIUH, TOM-MEHEIKepbl — TeHepabl,
HY U Jiajiee 1o yObIBaloIeid, BIUIOTh 10 e(PpeldTOpOB, MaliOpOB
v psagoBbix. KoHKypeH1us — 31o cpaxenus. [loriomenus kpyr-



HBIMHU XOJIJUHTaMHM MEJIKMX KOMIIaHWIl — KojloHu3auus. Ha mo-
JIIX OU3HEC-CPaKEHUI MOKHO KaK IPUOOPECTH HOBBIE TEPPUTO-
pUM — HOBBIX KJIMEHTOB, TaK W MOTepsTh ux. [lopoit cpaxeHus
B OM3HEcCe UIYT JI0 MOJTHOTO YHUYTOXKEHUS TPOTUBHUKA, & UHO-
A MOJNMUCHIBAIOTCS MUPHBIE JOTOBOPBI.

BounHa — npeBHeumiee u3 uckycctB. OHO BBIPOCIIO U3 €CTe-
CTBEHHOHW MOTPEOHOCTH JOfeH — comepHrudecTBa. OTHOCUTCS
9TO B MEPBYIO OYepe/lb K MyKUMHAM, I03TOMY MCIIOKOH BEKOB
BOIHA CUMTAETCS] UCKJIIOYUTEIBHO MYKCKMM 3aHsiTUEM. busHec
TOXe, CIIeIyeT MPU3HATh, MYyKCKas Tepputopus. M eciu xeHmm-
Ha CTPEMUTHCS 3aHSTh B OM3HECe KJII0UYeBbIe MO3UIIMH, €l TTPU-
JeTCS1 HAyUUThCSl MBICIUTh, KaK MYXYMHA. A TOYHEE — KaK MC-
TUHHBIN TJITABHOKOMAaH/IYIOIMIA OrPOMHOIM apMUen, TO €CTh Mac-
MTa0HO Y MIEPCHEKTUBHO.



1.3. CkpbIThiil KOH(PIHAKT
H OTKPBITOE CTOJKHOBEHHUE

Pomen Pomnan nucait: «K BoMHe, Kak K KpalHEMY CpPE/CTBY,
npuoeraioT JUIb rocyaapcTBa-0aHKpOThl. BoiiHa — nocneqHuit
KO3BIPb IPOUTPABILETO W OTYASBILETOCS UTPOKA, OTBPATUTENb-
Has CHEKY/ISALMS MOLIEHHUKOB M adepuctoB». Takoe MHEHUE
0 BOOPYKEHHBIX KOH(IMKTaX, BECbMa PACIPOCTPAHEHHOE B CO-
BpPEMEHHOM 00I11eCTBe, He OpaTh B pacyeT Hesib3sl. DTO KacaeTcst
u O6usHeca. HeuecTHoe BejileHHe KOMMEPUYECKUX /e Beeraa Tak
WIM MHAYe CKa3blBAaeTCs Ha MMUIKE pyKoBoxuTenen. Bocripu-
HUMaiiTe OM3HEC KaK BOUHY, HO HUKOTJIA HE MpoIaraHaupynTe
BEICHUE JIEJ1 arpeCCUBHBIMU MeTofiaMu. LluBrin3oBaHHas BOM-
Ha — 9TO KOH(IUKT, B KOTOPOM MOOEAMBINAs CTOPOHA OOXOAUT-
Cs1 KAK MOKHO MEHBILIUM KOJIMYECTBOM KEPTB, KaK MaTepHasib-
HBIX, TaK ¥ YeJIOBeYeCKUX. UTO Heb3s CKa3aTh O MPOUTpaBIIEH
cropoHe. BOT y:x KoMy He BE3€T B COBPEMEHHOM MUpE, TaK 3TO
npourpasvM. [Ja 1 BO Bce BpeMeHa HEYJNAYHUKOB HE TOJIBKO
HE KaJIeJIv, HO U [JTyOKe BTAlThIBAJIU B IPSI3b.
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