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AHHOTaAIUSA

DT cynepObIcTphie, Jierkre U 3(pPEeKTUBHbIE CTPATErU HaydaT
Bac, Kak 3aCTaBUTh JIIOJEH MIHOBEHHO OTBeyaTh BaM «Ja». Barmm
MPe3eHTallMi CTaHyT OoJiee ABTOPUTETHBIMH, BAallld APryMEHTHl —
bonee yoOenutenpHeIMHU. [laxke B Facebook nmns Bac otkpoercs
HOBBIU yTh. HaumHaiiTe mpsiMo ceiuac, BB yOeAUTECh, UYTO Kaxkast
TeXHUKa TOTpeOyeT He OONbllle MUHYTH Ballero BpeMEHH, a
MOXeT, Jaxke MeHbIle. Bbl y3HaeTe, Kak MpOU3BECTH CEHCAIIMOHHOE
TiepBOe BIIeUaTIeHNEe, HEBEPOSTHO OBICTPO TOTHSATHCS 10 KapbepHON
JIeCTHUIlE, 3apalaThiBaTh OOJbIIE JEHer W 3aKJII0YaTh CHEJKH,
YCIBIIIATE Markio caoBa «JA».
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Tounu Panron
Yoeaurnb 3a munyTy. 10
IIAroB K JOCTHKEHHUIO IeJIH

BCTVYIIJIEHUE

[TpuBeTCTBYIO BCEX TEX, KTO PEIIMI OCBOUTh TEXHUKH, KOTO-
pbie TIO3BOJISIOT KaXIOMY JIETKO M OBICTPO CTaTh JUIsSl BCEX BECh-
Ma yoenuTeNibHbIM codeceHuKkoM. Kaxaas TexHuka, mpuBeeH-
Hasl B KHUTE, BHITIOJHSETCS 32 MUHYTY W ObicTpee. Bece BMecTe
OHH BEIyT K TOMY, YTO BbI OOy JaeTe OKPYXKAIOIINX CKIOHSATh-
CA K OTBETY «JJa» BMECTO «HET».

Bam He 00s3aTe)IbBHO YMTATh BCIO KHUTY OT KOPKHU 10 KOPKH.
HaunuTe ¢ mo0oro pasiena Toi 061acTv, B KOTOPOM BaM XOYeT-
cs1 MposiBUTH cebs1 Haubosnee yoeaurtennbHo. HekoTopele u3 Tex-
HUK JJOCTaTOYHO CEPbE3HBI, TOTJIA KaK IPyTHUe 1axke 3a0aBHBI, OI-
HAKO BCE OHM MPHU3BAHbI HACTPOMTH JIIOJEH, C KOTOPBIMHU BBI 00-
I1aeTech, Ha JYUIIyI0 BOCIPUMMYHUBOCTD K BAaIIM MOCTAHUSIM.

Brl monmyunte HaOOp CpeCTB, MOAXOANIMX ISl TOCTUKEHUS
IeJM B KaKIOM KOHKPETHOM ciydae. [lonb3yiitech uMu, HO He
oTBepraiTe wHble myTd. Eciv BaM ygacTcsl HAWTH YTO-TO pa-
OoTaroliiee JIydiie, HermpeMeHHO BOCIoNb3ylTech. He mymarite,
4TO BCE PEKOMEHAIMU JEUCTBYIOT OE30IMO0YHO U HABEPHS-



ka. CTouT cHavyasa ornmpoOOBaTh TEXHUKHU, a TIOTOM PELIUTh, YTO
MMEHHO BaM IOJXOIUT.

W HakoHeIl, HeCKOJIBKO CJIOB O TIPABUJILHOM BHIOOPE TIPUEMOB
JUI KaXJI0rO0 KOHKPETHOroO ciaydasi. TONbKO €C/ii Bbl YBEPEHHI,
YTO ITOT MPUEM €IMHCTBEHHO BEPHBIN /IJIsI JAHHOTO YeJIOBEKa,
Haiiziete yoeIUTebHBIE JIOBOJIBI, UTO, B CBOIO OU€PEe/Ib, [IO3BOJIAT
BaM YCJIBIIIAThH BOJIIIEOHOE CIIOBO «JIax.



I'JTIABA 1
Tpu BoImEeOHBIX CIIOCO0a HAYAThH

Kapen pykoBoaut cnoprt3aiom B nernrpe Jlonaona.
Eii xouercst yoequTh KJIHEHTOB MOCEMATh €€ CIOPT3aJ
HECKOJIbKO Pa3 B He/leJI0, HO Ky/1a 00Jiblle ee YCTPOUJIO
Obl, YTOOBLI OOJILIIHHCTBO M3 HHUX 3aMHCAJOCh K HeH Ha
nocrossHHbI Tpenudr. Kapen ouenr MHOro paéoraer ¢
KaXKJIbIM, HO Ka’KeTCsl, MOCETUTEJH NMPEeANOUYNTAIOT HU K
yeMy He 00sI3bIBAIOIIEe PA3roBOPHI NOANNCAHNIO pPeaib-
HOT'O JI0JIrOCPOYHOr0 COTJIAIIeHMsI.

K Tomy ke MHOTrHE, MOXO0:Ke, MPUXOAT B €€ 3aJ TOJIb-
KO JIJIsI TOT0, YTOOBI MoJIYaca modoJTaTh ¢ NPUATEISIMH,
MOIJIa3€eTh HA TPEHAKePhI, MOOPOIUTH BOKPYT, HATIOJIHSIS
OYTBLIKH BOJOM, H YHTH JOMOM, IO CYTH NMOYTH HUYErO
He caejaB. Kak nu3zBectno Kapen, MHorue u3 nocerureJei
XO0TeJH ObI COPOCHTH JHMINHUH BeC WM MOJKAYaTh MbIII-
b, HO 32YaCTYI0 00X0AATCA 0€3 3TOro. A eil Xouercsi 1o-
MOYb JIOJSIM 00pecTH X0pomy (hopMy H IJIIOC K TOMY
NOJYYUTh JONOJHUTEJIbHBIH 10X0/1, KOTOPbIil HANPAMYIO
CBSI3aH ¢ PUTOKOM KJIHEHTOB.

IloHATHO, YTO JOJrOCpPOYHAsI MPOrpaMMa TPEeHHPOBOK
CTOUT ropasjio Jopo:ke, Ho KapeH coBepieHHO HCKpeH-
He y0exk/ieHa B TOM, YTO NMOANNCATH JOTrOBOP — HAMHOIO



BbITO/THEE JIJIsSI 00eHX CTOPOH.

JlaBaiiTe HauHeM TpsAMO cerddac padoTaTh Haa TeM, UTOOBI
chenath Bac Oojee yoequTeTbHBIMEA. MBI TOIONUTH K TPEM TJIaB-
HBIM CrIoco0aM, KOTOpbIe MMOMOTYT 3aCTaBUTh JIIOIeH CTaTh 0O-
Jiee BOCIIPUMMYMBBIME K BaIllluM UjiessM. Bocronb3yiitech imMu u
orpejieNuTe, Kakue padoTaloT Jydlle. A elle MycTh 3TO Bac pas-
BJIeueT. BOT 311 criocoObr:

1. Bomnme6HOe MpUKOCHOBEHME.
2. VI3MeHeHue MONIoKEHUS.
3. Camoe yOeauTeIbHOE CIIOBO B MHUPE.

Boume6Hoe NpuKoCHOBEHHE

Hukonac ['efireH — skcnepr 1o TeXHuKe yOek/IeHUs U OYeHb
yBJIeUeH CBOel pabOTOil. Y HEro ecTb MHOXKECTBO 3a0aBHBIX UC-
CNIeIOBaHU, K TIPUMEPY, KaK Ha CTereHb MPUBJIEKATETbHOCTU
JKEHINMHBI B TJIa3aX MYKYMHBI BIMsieT Makuspk. Mmum moe Jto-
oumoe: «Pasmep Orocta u aBroctorn. MccnenoBanusi B MOJIEBbIX
ycnoBusix». Kpome mytok. JloragpiBaerech, K KAKUM BBIBOJIAM
OH mpuiiesn?

Jlpyroe ero mccieqoBaHue OCHOBAHO Ha HAOMIONCHUSIX, CIe-
JIaHHBIX B MAJICHBKOM Oape B TOPOIKe Ha aTJIaHTHYECKOM Tooe-
pexbe Opannmu. Bmecte co cBoeli corpynuuieit Cennn ko6
OH OOHApPYXWJI, KAKOE MTHOBEHHOE JIBUKEHHUE U3 apCeHaa s3bl-
Ka TeJla MOXET BIIEUaT/ISIONIe YBeJINYUTh pa3Mepbl YaeBbIX, M0-



JydaeMbix opuliuaHTKou. EquHCTBeHHOE ABMKeHuE !

B TOT MOMEHT, KOrgja KJIMEHT MPUCAXKUBAETCS 34 CTOJIMK,
oduIMaHTKa IPOXOJUT MUMO, YJIBIOAETCS ¥ CITPAIIIMBAET, UTO OH
’K€JIaeT BHIIIUTh. 3aTEM OHA PaA3HOCUT 3aKa3bl BMECTE CO CUETOM,
a TIoCJIe yXOj1a TOCETUTENTs BO3BpAIllaeTcsl yOpaTh CTOJUK U T0-
CMOTPETb, €CTh JIA YAEBBIE U CKOJIBKO.

Huxkonac u CenvH NMPOMHCTPYKTUPOBAIN O(ULIMAHTKY, 4TO
IIPUMEPHO B MOJIOBUHE CITy4aeB € CIeyeT JIETKO TPUKOCHYThCS
K MPEeAIJIeYblo KIMEHTa B MOMEHT MoJTyueHus 3aka3a. Kak oka-
3QJI0Ch, BEPOSITHOCTh TOTO, YTO OH OCTaBUT YAEBbIE, MOACKAKHU-
BaJia 10 128 mpoLeHTOoB.

WccnenoBareny BBISICHWIM, YTO MPUKOCHOBEHHE CO3/aeT
B MaMATHA CKPBITYI0 HEOCO3HABAEMYIO CBSI3b MEX]y [BYMs
JIOABMU.

Kak cmoxeTe Bbl CIOIBb30BaTh BOMIIIEOHOE TPUKOCHOBEHUE
IS 3aKJodenust caenku? CrnocoOCTBOBaTh JOCTUKEHUIO YCIie-
xa? Ilpusnekarpy npyrux? JloouBatbcs xemaemoro? B koHIe
KOHIIOB, O(PUIIMAHTKA MPHUKACATACh K MOCETUTEII0 B MOMEHT
IpUeMa 3aKasa, a He Torja, Korjaa nogasaia cuer. Iloxoxe, noa-
CO3HaHME perucTpupyer u 3anomMuHaet BommeoHoe [TprukocHo-
BEHHUE U MOJKET CpearupoBaTh Ha HETO Jake Yepe3 Kakoe-To Bpe-
M.

CBs13p MEXKJy MPUKOCHOBEHHMEM UM YOEKJAEHUEM OTMedaeT-
CSl HE TOJIBKO B IKCIIEPUMEHTE C O(PULIMAHTKOW, HO U BO MHO-
JKeCTBe Apyrux ciaydaeB. Hampumep, ObICTpoe MPUKOCHOBEHHE
PE3KO YBEJIIMYMBAET YKUCJIO OTBETOB IPU MPOBEACHUN YIMYHBIX



OIPOCOB. A KJIUEHTBHI, IOJIyUYMBIIME €T0 OT CIYKAIIUX IIPU BXOJIE
B Maras3uH, IPOBOJIUJIA B HEM HAMHOTO OOJIbIlIe BPEMEHHU U, KaK
MIPaBUJIO, TPATHIIM Kyaa OOJIbIIIe ICHeT.

Oco0oro BHUMaHUS 3aClyKHMBAeT TO, K YeMy BBl IpUKacae-
Tech. B coOTBeTCTBUM C McciienoBaHUAMHA | elreHa, 3T0 MOXET
OBITh MCKJTIOYUTEIHHO TIpe/ruieube. [IpUKOCHYBINCEH K JIPyron
YacTU TeJjia, Bbl, BIIOJIHE BO3MOKHO, IOIJIATUTECh 32 CBOM JEH-
crBust! [lpeamiedne ke cuuTaeTcss He UHTUMHOM YacThlo Tea,
MO3TOMY HWCKJTIOUMTEIbHO TOIXOAUT ISl TOTO, YTOOBI YCTaHO-
BUTH O0Jiee TECHYIO CBSI3b MU OOIEeHNH. J|0CTaTOYHO TTPUKOC-
HOBEHMSI MPOJOKATEBHOCTBIO OT OIHOM JI0 JIBYX CEKYH/I.

* [lonb3yiiTech BO3MOKHOCTSIMHM BOJIIEOHOTO MPUKOCHOBE-
HHS B TeX CIydasiX, KOIJIa XOTUTE YCTaHOBHTH CBSI3b Ha Oecco-
3HATEJIBHOM, CKPBITOM YPOBHE.

[eitiren mpuiien K BHIBOLY, YTO MEHEIKEPAM CTOUT CTUMY-
JIMPOBATh MEPCOHAN K «YaCThIM MPUKOCHOBEHUSIM», TTOCKOJIbKY
PAOOTHMKM JTydIlle TIOHMMAIOT, YTO BBITIOJHSIOT OTBETCTBEHHOE
MOpyYeHUe, a KJIMEHTH OIYIIAT OoJblliee yIOBIETBOPEHUE U
ynoBosbCTBUE. KTO OBI MOT MOAyMaTth, YTO MPOCTOE MPUKOCHO-
BEHME CIIOCOOHO Cpa3y BCeX TaK OCUACTIIMBUTS!

3Halo HaBepHSIKa, YTO BaM ObLIO Obl MTHTEPECHO Y3HATH elie 00
OIHOM HCcJlefloBaHUM | elireHa Ha TeMy «yOesKIeHHe», OHO CBsI-
3aHO ¢ aBTOCcTOnOM. Onupasich Ha MOMyYeHHbIE JaHHbIE, MOXHO



CIIeJIaTh OJHO3HAYHBIN BBIBO/I.

s Toro dYTOOBl ONpENeNuTh BIUSHHE pa3Mepa
Ol0cTa TOJOCYIOIIE JIEBYIIKM Ha TMPOIEHT MPeIOKEHUN
noMomy, Bo Ppanumu Obun TIpoTecTHpoBaHbl 1200
BOIUTENIEN KEHCKOTO W MYXKCKOrO TIOlia B CHUTYalluu
aBTocToma. JlBammaTtuieTHsss — JEeBYIIKA-aCCUCTEHT C
MOMOIIBI0  OloCTrajibTepa C U3MEHsSIEMBIM  00beMOM
YalieuyeKk BU3yaJIbHO YBEJIMYMBAJa WIA yMEHbINAsa
oobem rpymu. OHa cTosula Ha OOOYMHE JIOpOTH, Tje
YacTo TOJIOCYIOT aBTOCTOMIIUKH, W TOJOCOBaja, 4YTOOBI
MTPOIIOJIKUTB Iy TEIIECTBUE. YBEIMUSHUE pa3Mepa Jaliedek
OlocTrajpTepa TOJIOCYIOIIed AEBYIIKA OKa3alo BechbMa
3HAUMTENILHOE BJIMSIHUE HA YBEJIMUEHHE YMCJIa BOOMTENCH
MYKCKOTO TI0JIa, TOTOBBIX OKa3aTh MOMOIIb, YErO HEJb3s
CKasaThb O JKEHINMHAX, COMIACHUBIIMXCS OCTAHOBUTLCH M
TIO/IBE3TH TIOIMyTYHKA.

A 4T0, pa3Be KOro-HuOyIb YAMBISIIOT pe3y/IbTaThl MOJOOHOTO
uccaenoBanusa’?

N3meHeHne moaoKeHus

Heckonbko JieT Ha3aq MeHs MO MpaBy MOXKHO ObUIO Ha3BaTh
OYeHb HEYJOOHBIM MOCETUTENIEM PECTOPAHOB. $1 HemOMOOIMBAI
PECTOPAHHBIE CTONMKHU, PACCYUTAHHBIE HA JBOMX, TAE MPUHATO
CUJIETh HAITPOTUB JIPYT JIpyra, MOCKOJbKY MOHsI, YTO, pacioia-
rasicb rnof, yrjiom 90 rpaaycoB, a He HallpOTUB MIAPTHEPA, Mbl, IO-
JKaJlyid, TPOBOJUM BpeMsi ropasio aydiie. KoneuHo, eciu rnopas-
MBICJIUTh, MOKHO HAUTH B 3TOM PallMOHAIbHOE 3epHO. [Tooxe-



HME CTPOro HAIIPOTHB APYT Jpyra HallOMMHAET MHE KOH(PPOHTa-
0. CpogHY FOTOBHOCTH K OTIIOPY. Torga Kak CUAsAIIMu IoJ, yr-
s0oM 90 rpasycoB MO OTHOIIEHUIO K MAPTHEPY COOECETHHK TPO-
W3BOJIUT BIIEYATIIEHUE IPYKETI00sl, TOTOBHOCTH K COIVIALLIEHUIO.

WHTepecHo, noueMy pecTopaHsl C 3aBUIHBIM YIIOPCTBOM IpO-
JOJDKAIOT pacrioiaraTh MecTa 3a CTOIMKAMH MOJOOHBIM 00Opa-
3om? HenaBHO 51 BMecTe ¢ Jpyrom rnoObIBaJl B TPEBOCXOIHOM 3a-
KycouHOU «AlBn» B Jloc-Annxkenece. CTONMKY, paCCUMTaHHbIE
Ha JBOMX, C MECTAMH, PACIIOJIOKEHHBIMU CTPOrO HAlIPOTUB JIPYT
Jpyra, CTOSUIA TaM Tak IUIOTHO, YTO S HE CMOT IPOAEJIATh CBOU
OOBIYHBIN TPIOK U TIOMEHSTh PACIOJIOKEHUE MECT 32 CTOJMKOM.
bpp! ®usnyecku s okasplBasCs OMke K HE3HAKOMBIM JIIOASM,
CUJALIMM CJIEBA U CIIPaBa OT MEH$, YeM K APYTy, KOTOPbII CHJIEI
IIPSIMO HAIpPOTHB.

Haubonee BoironHast 1j1s1 yoexaeHus mosunus noxu yriom 90
IpajlyCoB IO OTHOLIEHUIO K JPyromMy 4eJIOBEKY WIN JaxXe HEro-
CPE/ICTBEHHO PSJIOM C HUM. DTO OTHOCHUTCS HE TOJIBKO K CUTYa-
u yoexaenus. Tak BaM OyleT HAMHOTO TIPOIIE YCTAaHOBHUThH C
KeM-JINOO KOHTAKT.

Tak uyTO 51 ObLII TEM CaMbIM HEYIOOHBIM IIOCETUTENIEM PECTO-
PaHOB, KOTOPbI MPOCKJ NEPEIBUHYTh, [IOCTABUTh M10O-JPyromMy
CTOJMK WA CTynbs1. [Ipy MpaBUIIBHOM MOJIOKEHUH COOECEIHH-
KOB OTHOCHTEJIBHO APYT ApYyra CKJIaapBaeTcs Oosiee CIIOKOMHAS
U pacciabsiomas o0cTaHOBKa. 3Halo, 100UThCsl TOroO HE Bee-
I71a BO3MOXKHO, HO TIOCTapaThCsl CIEYET — PE3YJIbTAT, IOBEPHTE,
TOrO CTOUT. DTOT MPUEM JEUCTBYET U B TOM CiIy4ae, KOrna Bbl



Oecemyere ¢ KEM-TO CTOSI.

* Ha pabouem Mecte Ha JeJIOBOW BCTpede, MpU OOLICHUU C
JPY3bsMU WM POTHBIMA MEHSITE TIOJIOKEHHUE JIIS YITydIleHuUsT
KaudecTBa OOLIEHUS U JOCTUXKEHUS CBOEN 1ied. Pacrionaranrecs
¢ 00enx CTOpOH cToja nof yriom 90 rpaycoB — 310 Oosiee mpej-
MOYTUTEJIPHOE TIOJIOXKEHKE, YeM CTPOTrO HAIPOTHB.

[Tnoxoe pacrionoxeHue AJs OOLEeHuUs



Xopoliee pacrono)eHue Ajsi OOIeHUs

Kax TobKO BBI yaydIuTe Ka4yecTBO OOIIEHHs, Balll MApPTHEP
cra”eT OoJiee BOCIIPUMIMYMBBEIM, a BB, B CBOIO O4epellb, Oojee
yOeIUTEeTbHBIM.

Camoe yOenuTesibHOE CJI0BO B MHUpe

CroBocoueTanue «nomomy umo» UMeeT 0coOyIo CHITY, TaK
YTO HET HUYEro YJUBUTEJBHOIO B €ro YacTOM HCIOJIb30BaHUU
npu runHose. MccnenoBanus ykasajid Ha €ro CUJIbHOE T'MITHO-
TUYECKOE BO3JEHCTBHE, MOCKOJIBKY MBI YacTO COIVIAIIAEMCS C
TE€M, UTO CJIEJyeT MOCJIE ITOrO CIOBOCOYETaHUsl, Oe3 JOMOIHU-
TebHbIX paccyxaeHuil. JKyTs! B cBoem u3BecTHOM uccieoBa-



HUM COLIMONICUXOJIOT DJieH JIaHrep U ee KOJUIerH OTMETUIIN, YTO
MOKHO 3aIpocTo, 06e3 ouepenu, HalpruMep, CKOMMPOBATh AOKY-
MEHTBI, BCETO JIUIIIb UCTIONB3Ys B KAYECTBE apryMeHTa «1omomy
umo». VlccnenoBaTeny UCMONb30BAIN TPU Pa3IMyHbIX criocoda
MocTpoeHus1 (ppassi.

«MOXHO 5 BOCIOJNB3YIOCh KCEPOKCOM, IOTOMY 4YTO
OueHb crienty 7»

(94 npoueHra ycriexa.)

«/3BuHMTE, y MEHSI BCETO MATh CTPAHMII.

MOo3HO s BOCMOJIb3YIOCh KCEPOKCOM 7>

(60 mporieHTOB Yycrexa.)

«Pa3pernte BOCoIb30BaThCs KCEPOKCOM, TIOTOMY UTO
MHE HEOOXOIMMO CJIeIaTh HECKOIbKO KOHM 7»

(93 npoueHra ycriexa.)

[Mocnennee «<nomomy umo» UMeeT O4eHb cnadylo apryMeHTa-
0. Ho B3migauTe Ha cratuctuky — 93 npouenra yenexa. Ka-
KETCsA, Mbl IIPUHUMAEM «HOMOMY YMO» COBEPIICHHO HE BCIIy-
HIMBasiCh B OObSICHEHHE KaK TAaKOBOE, BOCIIPUHUMAsI B 9TOM Ka-
YECTBE «noMomy umo». BoT 4To paccKa3plBaeT 110 TOMY MOBOAY
B CBOEi 3ameuaresibHOUN KHUre «Bo3meiictBue» nokrop Podepr
Lyanbauan: «B ncuxonorun yoexxaeHUsT «nomomy umo» aBTo-
MaTUYECKH 3allyCKaeT MeXaHu3M coracusi». OH noppa3yMeBa-
€T IIPUHATUE BCETO, YTO MIET CIEJOM 32 HUM. «DTO pabomaen,
MIOTOMY 4TO 3TO paboTaeT».

Bpauu, ucnonp3yomme METod TMIHO3a B CBOEU IMPAKTHUKE,
IIPEKPACHO NOHMMAIOT CUJIy CJIOBOCOYETAHUSA «HOMOMY UMO».



Ho 0HO MOXkeT pUBHECTU HEKYIO HOTY I0MOpa B Halll pa3roBop.
WuctpykTop 1 aBTop KeiMu MOCTaBIII 3329y JOOUTHCS CKHI-
KM B MarasuHe, MCIO/b3ysl B KAUeCTBE apryMeHTa (ppasy «nomo-
MY umo 51 Xo4y UMeTbh CKUIIKY». OH TOBOPUT, YTO MCIOJIb30Ba-
HHUE CTOJIb HEeYOeAUTETHHOrO JOBOAA — OYeHb HEIUIoXasl ujes,
IIOCKOJIKY MIMEHHO B 9TOM CJIy4dae sICHEE ITPOSABIIAETCSA peabHasA
cuia «nomomy umo». EMy ynanoch nojicuuTaTh, 4to 310 cpada-
ThiBaeT B 50 MpoIeHTax Cyyaes.

* Korma Bam xouertcst JOOUTHCSI CBOETO, BOCHOIB3YHTECH CIIO-
BOCOYETAaHUEM «IIOTOMY UTO» IS myineil yoeaurensHocTH. [1o-
XO02K€, JIIOIU TOTOBBl pearupoBaTh Ha 3TO TAK, CJIOBHO OHO CaMO
1o cede yxe aprymMeHT. D10 padoTaeT:

e [TotToMy 4TO CpeTHECTATUCTUYECKUI OMPATUBAEMBbIN, CKO-
pee BCero, roToB COMIACUTBLCS C BAMM.

* [Toromy uTo Jitoau Gecco3HATETbHO MTPUHUMAIOT JOBO, UAY-
M Cpa3y 3a «IIOTOMY UYTO».

* [ITpocto notomy uTto!

Kak MOXHO MCIONIb30BaTh 3TOT (PAKT B NIOBCEAHEBHOW KU3-
HU? Bo3MoxHO, Oosiee 3aXBaThIBAIOIIE, YeM B CIydae ¢ pacrie-
YaTKOW HECKOJIbKMX KOMUM?

Tak BoT, Bo3Bpamasich kK KapeH, nupektopy criopr3asia. Ona
W30 BCEX CWJI MbITANACh HAJAIUTh 3aKJIIOUEHUE JOJITOCPOYHbIX
cornanieHuid. M Bcero uepes HECKOIBKO Heflellb Y Hee YKe ObLIo
YETBEPO MEPCOHANIBHBIX KJIMEHTOB. KapeH KJisilach, 4TO B 3TOM



el IIoMOT' BTOPOM BOJIIIEOHBIN CITOCO0.

[Mpexne, Korma KTo-HUOYAb TOAXOVII HAa PECErIH JJOrOBO-
PUTHCS O MEPCOHAJIBHBIX 3aHATUSIX, OHA BeJia Pa3roBOP, CTOS
3a CTOMKOM MPsSIMO HAITPOTHB MOTEHITUAJIBHOTO KiIMeHTa. Tenephb
’K€, CTOWJIO TTOJOUTHU K HEM, OHA BBIXOJMIIA N3-3a CTOMKHU U CTAHO-
BWJIACh PAZIOM C coOeceTHUKOM. BpemeHnamu, He mipepbiBasi Oe-
cellbl, OHA, MPOTYIUBASCH, JOXOAWIA C KJIMEHTOM JO OOJBIINX
OKOH, KOTOPBIE BBIXOIAT B CIIOPT3aJ1, OCTaHABJIMBAJIACH TaM, ITPO-
JIOJIKasl pa3roBop O MPEMMYIIeCTBaX MEPCOHATBHOTO TPECHUHTA.
B pesynbrate Gecefa cTaHOBWIIACH TTPONOJIKUTENIbHEE, KIIUEHT,
Ka3aJIoCh, OOJIbIIE pacciadisyics U OTKPhIBAJICS.

INAMATKA IOPSAIKA JENCTBUN

# Hcnoav3yiime 8onauedHOe NPUKOCHOBEHUE K
npeaniedyblo, ecjaf X0THTe YCTAaHOBHTh ¢ KeM-JIH00
CKPBITYI0 6€eccO3HATeJbHYIO CBs3b (0T 1 10 2 ceKyH ).

# Cmena noaoscenus. Ha paGouem mecre,
HA  BCTpedYe, B KOMINAHNH C  JApPY3bAMH
WIH B ceMbe H3MEHHTe II0JIO)KeHHe, 4YTOObI
yCOBEpPIIEHCTBOBATh  OOImEeHHe ©  J00HTHCA
:)kejaemoro. IlpenmournresbHee BCEro CaauThCs
noj yrjiom B 45 rpaaycoB K mapTHepy, a He CTPOro
HANpoOTHB Hero. To ke OTHOCHUTCSI K CHTYaluu, KOrjaa
Bbl cTouTe (MakcuMyM 1 MHHYTa Ha TO, YTOOBI
nepeaBUHYTH OKpPY:Kalollue MmpeaMeThbl).

# Camoe yoeoumeavnoe cao6o. Ecam Bbl
coOmpaeTech CJeA0BaTh IeJH, BOCHOJb3YHTECH
CJIOBOCOYETAHHEM <«IMOTOMY YTO», MOCKOJBKY OHO



caM0 1o ce0e BOCIPHHAMAETCS B KadyecTBe
aprymMeHTa (cpadaTbiBaeT 3a CEKYH/IbI).



T'JIABA 2
ITnmute camble
yoeauTeabHbl€ MOCIaHUS

HepaBuo Cocu ynycTuiia npekpacHoro KJimeHrTa, ¢ Ko-
TOPHIM o0magachs no umeitay. OH copepmua omuoOKy, u
Cou 0bL1a yBEepeHa B TOM, YTO 32 CBOKO PeKJIaMy OH 3a-
IUIATIJ MEHBIIYI0 CYMMY, Y€M CJieJ0BAJO.

Co cBoel CTOPOHDBI, OHA BEKJINBO COOOIIHIA eMy 00
3TOM, HO 0OMEH COOOIEeHNsIMU MPUBeJ K 000CTPEeHHI0, H
KJIMEHT MO3BOJII cede rpydooctb. B mo00i apyroi Ku-
terickon curyanuu Cocu mpocTo ykasaja Obl emMy, Kyaa
MOMTH, YK CJHIIKOM OH BbIIIeJ 3a paMku npuianauii. Ho
He B 9TOM1, BeJIb OH ’Ke — KJIHeHT!

Hcxonsi U3 3TOro, 0Ha MOCTAPAIACH CAEPKATHCS, KOTAa
YHTAJA €ro OTHHCKH M0 BceM mpoodjaemam. OHa JieKcH-
Ka, KOTOPYI0 OH HCI0JIb30BaJl, Yero CTOMJA: «BbIMOJIHE-
HHeE KJI0YEeBBIX CTPpaTeruii», «<BHePeHNne B }KU3Hb NHUIH-
aTHB, HCXOASIIIUX OT KJIHEHTOB», «OPraHu3anusi yrnpasJie-
Husi». [loueMy HHBIM JIO/IAM TaK HPABUTCSA FOBOPUTH HA
no 00HoM s3bike? U Kak CJIydnioch, 4TO ¢ CaMbIM ep-
CNIEKTHBHBIM KJIMEHTOM TaK TPYAHO 0KAa3aJI0Ch HAliTH 00-
U A3BIK?



Jleno B ToM, uTo oTHOMIEHNUS B CETH CTOUT BBICTPAMBaTh TaK
e, KaK MbI BRICTpaBaeM CBOM JIMYHbIE B3aUMOOTHOITIeHus1. Ec-
JI BaM YJaCTCsl BLICTPOUTH XOpolie oTHoteHus1 B CeTu, Baiim
HapTHEPHI OKAKYTCS BaM OoJice MOHUMAIOIIMMU, a Bbl CTAHETE
1T HUX OoJsiee yOeauTebHbIMUA. VIMEHHO pajm 3TOro JaaBaiite
MIOCMOTPUM, KaK MOXHO HAJIQ/IUTh XOPOIIIME OTHOIICHUS C T0-
MOIIIBIO SJICKTPOHHOM TOYTHI, a 3aT€M 3aCTaBUTh JIUIIO, B KOTO-
POM BbI 3aMHTEPECOBAHBI, OTBETUTH «JIa» Ha KOHKPETHBIE ITPOCh-
OBl

O6mue NPpUHIMILI 00IIEHHSI IO SJEKTPOHHOII IoUTe
* Kak npaBWJILHO YUTATh MOUYTY
* Kak npaBHIIbHO OTBEYaTh Ha COOOIIEHHUS

Ocoo6ble TpeOOBaHUA

* Boigsurars TpeOOBaHMS1, KOTOPbIE HE BOCIIPUHUMAIOTCS KaK
TpeOOBaHUS

* «Jla»-MyKUUHBI U «JJa»-KESHIIHBI

* 3agaBaite BONpockl B (hOpMe, HE MO3BOJISIONIEA OTBETUTh
«HET»

Kak npaBmjibHO YHTATh 3JEKTPOHHYIO IOYTY

Moii apyr MapTuH u ero nofpyxka MmocTOSIHHO CCOPHUJIKCH.
Yacro HeruIsuMch Ipyr K APYTY, U sl He MOT MOHSTh, B YeM Jie-
j0. Koryia oHM TOJIBKO COIILIMChH, Ka3aJMCh MPEKPACHOM MapoOu.
3aTteM MpusATeNbh MOKA3aJl MHE HECKOJIBKO COOOIIEHUH U TeK-



CTOB, KOTOPBIMU OHM OOMEHHMBAJIMCh. Bce CTano mposcHATHCS.
«Cmompu, 3TO K€ COBEPIIEHHO OYEBUIHO, Thl MPOCTO HE MO-
KeIb y6uUdenv, 9To sl IBITAIOCh CKa3aTh», — OOBIKHOBEHHO TTHCAT
OH. «/la, s NENCTBUTENILHO OYEHDb CIA00 BOCHPUHUMATO



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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