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AHHOTaAIMA

B kHure paccMarpuBaloTCsl TpaBWia padOTHl Ha MOpTaje
rocylapcTBeHHbIX yciayr. [lpuBeneHsl TOAPOOHBIE WHCTPYKIMH
MO perucTpalyd Ha TOpTaje M OIHCaHWe [MOJNb30BaTENIbCKUX
HacTpoeK. JlaH 0030p pasfenoB TMopTaja U paccCMOTpeHa
CHCTEMa TMOWCKa HeoOXOAMMOH yciayri. Ha KOHKpeTHBIX IpuMepax
TIpYBE/IEHbl  TOIIaroBbleé MHCTPYKLMH TOMYYEHHS  Pa3IMYHbIX
THUIOB TOCYIAapCTBEHHBIX yCIyr depe3 VHTepHeT: moiydyeHre
3arpaHnacropra, 3anuch peOeHKa B JIeTCajl, PerucTpaius o
MecTy MpeOblBaHWs, OIJIaTa HAIOTOB W mTpadoB, MHPOpMAaIus
o mrpadax I'MB//l, mocTraHOBKa/CHATHE C y4yeTa TPAHCIIOPTHOIO
CpeJICTBa, TIOlyYeHUe TAJIOHUMKA K Bpady ¥ MHOTOE ApYroe. YieJeHO
BHUMaHUE BOMpocaM Oe30MacHOCT pPErucTpalvy Ha TopTaie
rocyciyr. OnucaHa cucTeMa OINOBEILEHUs] PAaCCMOTPEHUS TIOJaHHON
3asgBKU. i mmpokoro Kpyra nosb3oareneii [1K.
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IIpeaucaoBue

MBpicib 00 UCHIONBb30BaHUU ceTU VIHTEpHET AJis pa3pelieHus
MHOTHUX KU3HEHHBIX CUTYAIHiA, IO KOTOPHIM MbI BBIHYK/IEHBI 00-
pamarbcs B Kakue-1ud0 roCydapCTBEHHbIE U HE TOJNBKO yupe-
KIEHUS W OpraHu3aluu (paiOHHbIE W TOPOJCKUE aqMUHKCTpPA-
IIUM, OpraHel corodecneueHus1, neHcuoHHbie oHabl, 3ATCHI,
TIOJIMKJIMHUKMY U TIP. ), IOHSATHA JTIOOOMY COBPEMEHHOMY YeJiOBe-
Ky. CyTh ee B TOM, YTO BO BCE TaKWe 3aBeACHUS JIOJDKHO OBITH
BO3MOKHO oOpatuthcs 1o Ceru. OdopMieHre NEHCHH, TOCO-
OWs WM JIBIOT OIpeJe/ICHHBIM KaTeropusM IrpakjiaH, BCTYILIe-
HUe B Opak, opopMiieHHe 3arpaHUYHOTO TMACIOPTa, COOCTBEH-
HOCTH Ha JIaYHbI YYacTOK — Ja MaJIo JId BOIIPOCOB, JJIsI peliie-
HUSI KOTOPBIX HAM HY)KHO TIOJTy4aTh pa3juyHble CIIPABKU U BbI-
MIUCKY WM KyIa-JIM00 3amnuchiBaThcs Ha iprueM! OOpartiieHue Je-
pe3 VHTepHeT B yupexkIeHusl, STH CIPAaBKU U BBITIMCKU BbIIa-
I0Il[Ke, a TaKXKe 3alMChIBAIOIINE, PETUCTPUPYIOIIE U TIp., UC-
KJIIOUaeT HeOOXOAMMOCTD CTOSITh B OUEpE/IsiX, OTIPAITUBATHCS C
padoThI, YMEHBITICHHE KOTMUYECTBA «JIMYHBIX KOHTAKTOB» BEAET
U K CHIKCHUIO YPOBHSI KOPPYIIIMH, TIOCKOJIBKY MCUE3aeT BO3-
MOXHOCTh HAMEKHYTh ITOCETHTENI0 O HEOOXOAUMOCTH «IO0Ia-
rogapuTh 3a yciuyry». CoKpalaioTcsl Takke U pacxojibl Ha CO-
JepkaHue YMHOBHUKOB TOCYJapCTBEHHOTO armapaTa. OkazaHue
TOCYIapCTBEHHBIX U MPOYMX YCIYT HACEJIEHUI0 CTAHOBHUTCS 0O-
Jiee TPO3PAavYHbIM, OTKPHITBIM M MOHSTHBIM BCEM 3aUHTEPECcO-



BaHHBIM CTOPOHAM. YMEHBIIIAETCS BEPOATHOCTh BOSHUKHOBEHU S
OIIMOOK, BHI3BAHHBIX TaK HA3BIBAEMBIM YEJIOBEYECKUM (haKTO-
pom. Ilpu 3TOM, Yero rpexa TauTh, BIIOJHE MOHATHA TMO3MUIIMS
HEKOTOPhIX YNHOBHUKOB, CA0OTUPYIOIIUX Pa3BUTHE STOW HICH.

OkazaHue TrOCyIapCTBEHHBIX YCIYI HACEJIEHHIO C UCIIONb30-
BaHUEM BO3MOXKHOCTel VIHTepHeTa MOJNy4nIIo Ha3BaHUE I.1€K-
mponHozo npasumenscmea. VI XoTh 3Ta KHUTA Kak pa3 U TO0-
CBSIIIICHA BOIIPOCAM B3aMMOJICHCTBUSI TPaXkIaH C TOCYIapCTBEH-
HBIMU yUYPEKICHUSAMHU ITOCPEACTBOM JIEKTPOHHOTO MPABUTEIIb-
CTBa, He 00OW/IEM Mbl CBOMM BHUMAaHUEM U KOe-KaKue Mpovue,
HErocyJJapCTBEHHbIE, YCIIYTM, OKa3blBaeMble HACEJICHUI0 depe3
NurepHer.

B03MOKHOCTSIMU 3JIEKTPOHHOT'O IPABUTEILCTBA MOTYT TOJIb-
30BaThCsl HE TOJILKO rpaxkIaHe, HO U Pa3IMyHbIe MPEANPUITUS 1
IOPUAMYECKHUE JIUIIA, YTO OOJIEr4aeT UM KM3Hb M HECKOJIBKO yjie-
IIEBJISIET [JIsl HAC UX TOBApBI M YCIIyrH. B cTpaHax, rje aieKTpoH-
HOE TPABUTEJIBCTBO YKe (PYHKIIMOHUPYET, PErucTpanus mpe-
NPUSATUS MAJIOTO OM3HEcCa 3aHUMaeT He Oosiee mapsl yacoB. [1pu
9TOM HET HeOOXOIMMOCTH JIake BBIXOUTh U3 JIOMY — BCE pellia-
ercst mo VHTepHeTY, B TOM YHC/Ie W OIUIaTa HEeOOXOAMMBIX TIO-
IILJTMH.

OOparmasich K yclryram JIeKTPOHHOT'O ITPABUTEbCTBA, TEM He
MeHee HeOOXOIMMO TIOHUMAThb, YTO OHO He 3aMEeHsIeT JEHCTBYIO-
IIee «IEePCOHATIBHOE» U HE JIOTOJHSIET ero, a JIUIIb MO3BOJISIET
YJIyUIIUTD MPOIECC B3aUMOICUCTBUS CYIIECTBYIOIIHMX TOCYyaap-
CTBEHHBIX OPraHOB C HaceJIeHUEM U OM3HECOM BHE 3aBUCMOCTH



oT (popM COOCTBEHHOCTH.

DJEeKTPOHHOE MPABUTEILCTBO CIIOCOOCTBYET TAKKe TOBBIIIIE-
HUI0 MH(GOPMAITMOHHON KYJIBTYphl U TPAMOTHOCTU HACEJIEHUS,
YCWJICHHUIO BJIMSIHUS TPaXJaH HA MPOIECChl YIPaBIEHUs rocy-
JapCTBOM, YTO B MTOre CHOCOOCTBYET AEMOKpaTH3aluy OOIlle-
CTBA.

[lepBbie MOMBITKU CO3/IaHUS MEKTPOHHOTO MPABUTEILCTBA
npeanpuaumManuch emie B CCCP. [lnansl pa3pabaTeiBaIucCh, Kak
U TIpUHATO OBLTIO B T BpeMeHa, I'paHuo3Hbie. [IpaBia, OCHOB-
Has ujes ObUIa HalpaBjieHa Ha aBTOMATU3AIHIO ITPOIIECCOB KO-
HOMUYECKOTO Y MTPOMBIIIIEHHOTO Pa3BUTHUSI TOCYIapCTBa B I1e-
Jom. MHTepecaM 4acTHBIX IPakAaH B 9THX IUIAaHAX OTBOAUJIOCH
OYeHb CKPOMHOE MeCTO.

B paznuuHbIX cTpaHax MHpa 3JEKTPOHHBIE MPABUTEILCTBA
BHEJIPSIIOTCS C Havyasia Haiero Beka. [1o cooOImeHusIM poccuii-
CKOM TIpecchl Mo cocTosiHuo Ha uioiib 2010 roga 61mM3Ko K uaea-
JIy SJIEKTPOHHOE TTPAaBUTEIbCTBO padoTaeT Tosbko B CuHramype
Y DCTOHHUH. ..

B Poccuy KOHIIETIUS 3JIEKTPOHHOTO TPaBUTEIbCTBA ObLIa
yrBepxkaeHa B mae 2008 roga. Ho Tonbko B 2010 romy Havas pa-
00Ty C CUCTEMOM JIEKTPOHHOTO MTPABUTEIIHCTBA MEPBHIA PErMOH
— Pecriyommka Tarapcran. A no utoram 2011 roga Poccus 3a-
Hsuia yxe 27 mecto (!) B MUpe B PEUTHHIE JEKTPOHHBIX Mpa-
ButesbcTB OOH (B 2010 rogy mMbl ObUTH TOJIBKO Ha 59 mecTe).
[Tporpecc oueBuneH. Hekoropsle crienupanvctsl mpoyat Poccuun
OJJHO W3 MEPBBIX MECT M0 PA3BUTHUIO EKTPOHHOIO MPABUTEb-



cTBa B Omkaiiiiiem OymymieM. Y Mbl ¢ BaMu — Kaxk Il pOCCHIA-
CKUH rpaXJaHUH — B COCTOSTHIU STOMY CITOCOOCTBOBATb.

30 utosis 2010 roga Betynun B cuity PenepasibHbiv 3akoH Poc-
cuiickoit ®epepanuu ot 27 utonsg 2010 r. Ne 210-P3 «O6 opra-
HU3AlMU IPEIOCTABIICHU S TOCYAAPCTBEHHBIX M MYHUIIUIIAIbHBIX
YCIyT». DTOT OOBEMHBIN M CKYYHBIH IOKYMEHT perjlaMeHTUpY-
€T TPOIIECC OKa3aHMs YCIyT HACeIeHUI0 Pa3IMYHBIMU rOCyaap-
CTBEHHBIMU Y MYHHUIIMIAIbHbIMU opranuzanusmu. C copepxa-
HUEM 3aKOHA Bbl MOKETE€ O3HAKOMUThLCS B VIHTEpHEeTe — HalTh
€ro TaM JIerko, HabpaB B MOUCKOBUKE Ha3BAHUE.



I'naBa 1. ®eepanbHbIN NOPTAJ
rocy/1apCTBEHHbIX YCJIYyT

1.1. Perucrpamnusi Ha moprtaJe
roCyJapCTBEeHHbIX YCJIYyT

YrtoObl MMETh JOCTYN KO BCEM MPEJIeCTsIM, MpeaoCcTaBisie-
MBIM 3JIEKTPOHHBIM [TPABUTEILCTBOM, HEOOXOAUMO 3aPErucTpu-
pOBaThCs Ha caiite (WM, KaK eIle TOBOPST, nopma.e) rocyaap-
CTBEHHBIX M MYHHULIMIIAIBHBIX yciayr (puc. 1.1), momyunTts Kox
AKTUBALMM YYETHOM 3allCU U aKTUBUPOBATh €€ B YCTAHOBJICH-
HOM nopsake. Yem Mbl ceryac 1 3aliMeMcsl.

[Tpexne Bcero 3ailgure Ha HOpTaJ TOCYCIYT IO ajpecy:
www.gosuslugi.ru.

Korna roroBuiach 3Ta KHATa, NOPTAJI TOCYJAPCTBEHHBIX YCIIYT
(pyHkuMOHMpPOBaN B TecTOBOM pexume. IIpu aTom 14 nepexona
Ha HOBYIO BEPCHIO MOPTaa HY)KHO OBUIO IIETKHYTh IO CCBhIIKE
IMonpo0Oyii HOBYIO Bepcuio (cM. puc. 1.1). Bo3amoxHO, K MO-
MEHTY BBIXOJA KHUTY HOBasl BEPCUS CTAHET OCHOBHOM, II03TOMY
B JlaJIbHENIIEM MBI OyieM pa0oTaTh UMEHHO B HEil.



http://www.gosuslugi.ru

DusECKI TOpTIRCKT TTAH

Iepexoy na
HOBYIO BEPCHID

Tl enocopeins (o denoucin (o uwimvns oty

ANAHEHHBIE CHTYALIN

. RH3nI ¢ HOEoMMBDUSCKNE ODTINKIAUN

-

Cnpeisaen coon Busee

DSEN3DHPORIMMA ROKSASE

I | £

[ISTERA W NOHCK pIBOTEI

‘B nonma magmm

& Deneshue cepmyce

iR @ MenBAAOMETBEHHOS
W UAMMOAOAETING

w

L N Mudopuausouss

Puc. 1.1. [Topran I'ocynapcTBeHHbIE YCJIYIH Y KHOIKA T1e-
pexoria Ha ero HOBYIO BEpPCHUIO

Jlsis1 HOBOM BepcUM MOpTajia, KOTOpasi TaK M Ha3blBAETCS:
«INEKTPOHHOE MPaBUTENBCTBO. ['ocycnyru» (puc. 1.2), paspa-
OOTaH HOBBIM JU3alH U B HEW U3MEHEHA HaBUTallMs HA [VIABHON
crpanuiie. B «manky» moprana n1o0aBieHbl KHOMKH, TTO3BOJIS-
IOIe BHIOpaTh Ballleé MECTOIONIOKEeHUe (BAPYT BBl TPaKIaHUH
JIPYTOM CTPaHBI U HE BJIAJIEETe PYCCKUM SI3bIKOM) U OCYIIIECTBUTD
niepexo/l Ha BapuaHT MopTaja C MOAAEPKKOW MHOCTPAHHBIX SI3bI-
KOB (QHIJIMHACKOTO, (hpaHITy3CKOrO U HEMEIIKOro), a TakKe U Ha
BapUaHT 715 cadoBuasmx. [lepexon K BLIOOPY MECTOIONOXke-
HUsI OCYIIIECTBIISIETCS TI0 HAKATHIO CChUKM Bame mecromosio-
JKeHHe B BEepXHEW YacTH CTpaHUIIbI (10 YMOIYAHUIO MECTOIO-



JIO)KEHUE YCTaHOBJIEHO B 3HaueHne Poccuiickasa ®enepanus ).
Knoriky JInuHbIil KAOMHET 3aMEHITN JIBe KHOTKY: Bxoa u
Perucrpanus.

v
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Puc. 1.2. HoBas Bepcus noprana DIeKTPOHHOE PABUTEIIb-
crBo. ['ocyciyru

B 1nieHTpasibHOM YacTH OKHA TJIaBHOM CTPaHUIIBI OTOOpakaeT-
cs1 3aCTaBKa TeKyIel HoBocTu nopraia. C BRIXOIOM OuepeTHOM
HOBOCTH 3aCTaBKa MEHsIeTCsl (32 BpeMsl HAllMCAHUsI KHUTH OHA
CMEHWJIaCh yXe HeCKOoJIbKO pa3). HaBepHsika ceiiuac, Korja Bbl



YUTaeTe KHUTY, 3aCTaBKa MMEET ApYroil BuA. Eciau 1menkHyTh
no kHorke HoBocTH, MOKHO O3HAKOMUTBCS U C MPEIBITY MU
HOBOCTSIMMU.

Hesb3s He OTMETUTD TPUATHBIN, UHTYUTUBHO NIOHATHBINA UH-
Tepdeiic obenx Bepcuil. BricTponeiicTBre Takke He BBI3bIBAET
Hapekanmii. HaBepHoe, 1151 pa3paOoTKy caiita ObLIHM MpUBIIEYe-
HbI BBICOKOKJIACCHBIE ClielUaIUCThl. [10CKOIbKY eTMHCTBEHHBIM
UCTIOJIHUTENIeM padoT Mo co3fanuio B Poccun undpactpykTyphl
«3JIEKTPOHHOTO MPABUTEIbCTBA» SABJISIETCS HALIMOHAJIbHAST KOM-
nanus «Poctenekom», — OpaBo ee cOTpyJHUKaM !

Wtak, mpuctynum K mpoiieccy perucrpaiuu. B HOBo# Bep-
cuM KHotka Perucrpanmst BugHa cpa3y npu BXOA€ Ha INIAaBHYIO
cTpaHMily — cripaBa BBepxy (cm. puc. 1.2). Illenkaem no stoi
KHOIIKE — ITpoLeCC nowent!

[Ipoluiecc perucrpaivivi pa3iuyeH JJisi TpEX KaTeropuu peru-
CTpUpYOLIMXCS: TpaxaaH P®, THOCTpaHHBIX IpaX/1aH U IOpUaN-
YecKHX Jivil. BrIOOp KaTteropuu OCyIIECTBIsETCS BHIOOPOM CO-
OTBETCTBYIOIIEW BKJIAIKU B BEPXHEW YaCTU CTPAHMIIbI PETUCTPa-
uuu (puc. 1.3). Bopouyem, no ymMOI4aHUIO Mpeiaraercs peru-
CTpalysl UMEHHO U1 rpaxjaad P®, uro HaMm u HyxHO. [l Ha-
yaJla HaM OIMCHIBAIOT BCIO MOCJEI0BATENLHOCTD MPEACTOSIINX
ornepauuii. Yutaem u nepexoqum o kHonke danee >.

Coget

CHUMKHM C 9KpaHa, WUIOCTPUPYIOIIHE IMPOIece
peructpairy Ha 1rnopTaJjie rocyCciyr, a U BCE IIPOYMC HAIllNU
MaHUIyJIsAud B VIHTepHeTe, B crity HeOombIoro (popmara



KHUTM W KavyecTBa ee MOoiurpadpuueckoro ogopmieHus
BPSIZl JIU MOTYT CIIYyKHTh MPEIMETOM HENOCPEACTBEHHOTO
u3ydeHus. Ecim BBl IeMCTBUTENBHO COOMPAETECh YBU/IETD,
KaK 3TO BBIIVISIUT B PEaJbHOCTH, BaM JIydllle BBIOJIHSATh
PEKOMEH/1yeMble ICHCTBUSI HEIOCPEICTBEHHO 32 SKPAaHOM U
KJIABUATypOU KOMITBIOTEPA.

Ha cnenyromieit crpaHuie Ham npeajiaraloT Jath CBOE CoIvia-
CH€ Ha TO, YTO HAIllY [IEPCOHAJIbHBIC JaHHbIE: (PAMUINS, UM, OT-
4yecTBO, pekBu3uThl nacnopra, MHH 1 Homep eHCHOHHOTO CBU-
JeTesbeTBa OyayT 00padaThIBAThCs TOCCITYKAILMMHU, a TAKKE CO-
TpyIHUKaMM NopTasia. be3 Takoro cornacus AajbHeMIIas peru-
CTpalys HEBO3MOXKHA.

KoneuHo, B ciiy4yae eciau 3T JaHHbIE MONALYT B PyKU MO-
IIIEHHUKOB, NoceAcTBUs OyayT BecbMa HenpusATHel. Ho, ¢ apy-
IOl CTOPOHBI, HAlllM IAHHbIE U TaK XPAHATCA B Pa3IMUYHBIX I'OC-
YUPEXKICHUSAX, TAKAX KaK nacnoptHsi croi, KK, 3AI'C, nen-
CUOHHBIN (POHJ, TOJIMKJIMHMKA, B KOHIIE KOHIIOB. [la Mano ym
MBI 3aM0JIHSAEM pa3inyHbIX aHkeT?! M oTTyaa Halm JaHHBIE TO-
€ MOIyT IONacTh He Mo HazHayeHuwo. Ho 3To yxke oTKpoBeH-
HBI KpUMMHAJI. MBI, BCe ke, MpeAroaraéM, 4To rocyiapcrBo
B COOTBETCTBUU C 3aKOHOM «(O0 OpraHuzaliy MnpeJoCcTaBiIeHus
roCyJapCTBEHHBIX M MyHUIIMITAJILHBIX YCIyr» OepeT Ha cedsl oT-
BETCTBEHHOCTb 32 COXPAHHOCTb HALMX JIMYHBIX JAaHHbIX. W, Kak
roBopuTCs: «BOIKOB OOSATHCS — B JIeC HE XOAUTH».



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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