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YUTAWTE YCNELIHBIE KHATU -
NOrPYAMTECH B YCMEX!

CAWMOH CHHEH

BOBJIEKAM! ”?ﬁEﬂPTBI

KAk COAATE NOCNEAHUMH
YCMELUHYIO ~—

KOMAHLOY
1 3ABOEBATE
NOCTOAHHBIX
KNMEHTOB

HAK CO30ATb
HOMARLY MEYTGI

ELLLE BO/BLUE OB30POB /TYYLLNX KHAT

TOM BATAEP-BOYA0H TOM BATNEP-BOY0H

3uapw Hapuern

0B30P

TOM BATNIEP-BOY/10H

PA3YMHbI
WHBECTOP

Benawamun Maxem

0B30P

Bosuiekaii! Kak co31aTh ycnelmHy0 KOMaH/1y U 3aBO€BaTh MOCTOSIHHBIX KJIUEHTOB

«BoBrnekaii!» gacT BaM cTpaTerviv, MHCTPYMEHTBl M METOAMKH, KOTOPbIE TTIOMOTYT TIOJIHOCTHIO
peoOpasuTh MOTPEOUTETLCKUI ONIBIT, CO3JATh YIMBUTEIIbHYIO KYJIbTYPY B KOMIIAHUH, KOTIA COTPY-
HUKHU YBJIeYeHbl PadOTOH, C YIOBOJbCTBHEM UAYT HA Hee, CTapaloTcs cAesiaTh BCe M0 MAKCUMYMY,

MOJIHOCTBIO BBIKJIAAbIBAIOTCA U IIPUHOCAT pagOCTb CBOUM KJIMCHTAM.
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JInepsl egsT NOCJHEJHUMH: KaK CO3/1aTh KOMAaH/y Me4Thl

Caiimon CuHek oTBevaeT Ha BOIIPOC, IOYEMY TOJIBKO HEKOTOPBIM KOMITAaHUSM YAAeTCsl CO3JaTh
arMocdepy I0Bepusl, OIIEPKKH U Oe30MacHOCTH. DTa KHUTa TIOMOKET BaM CO3/1aTh TaK Ha3bIBae-
MBI KpyT 0€30MacHOCTH — aTMOC(epy YBEPEHHOCTH B paboueM KOJUIEKTHUBE, U TIOTyYUTh CHITBHYIO,
CTaOMIIBHYIO U TIPOIYKTUBHYIO KOMaH/Y.

Kak cranoBsTcst imaepaMu

[MopyHHOE TUAEPCTBO MTPOUCTEKAET U3 MOJTHOTO BHIPAKEHHST Y€JIOBEKOM CBOET0 YHUKAJILHOTO
MOTeHIIMaNIa. YOppeH BeHHuC cienan oueHb MHOTOe, YTOObl Pa3pyliuTh MU( O JHaepax, KOTOpbie
POAMITUCH TePOSIMU, & HE CTATI UMH.

ABToomnorpacpus Iuapro Kapuern

BynbTe HeHaCHITHH B ydeOe ¥ MOCTyIHaiTe Tak, YTOObl JPYTrye JIOAW BHIMTPHIBATIMA OT BAIIEero
MHTEJUIEKTYaJIbHOTO M AGHEeKHOro OorarctBa. ABTOp KHUTH DHapio KapHern BHIOpas MpaBHIIbHYIO
JOPOTY B 5KM3HH, YTO MO3BOJIMJIO €MY CTaTh CaMbIM OOTraThIM YeJIOBEKOM B MUE.

Pa3symublil nHBeCTOp

He OyapTe keM-TO, KTO 3HAeT «IIeHa BCEro CTOMMOCTh HUYero». I1pi MHBECTUPOBAaHNHU B ICH-
Hble OyMary paccMaTpuBaiTe cedst He TIPOCTO KaK MOKyTaTesisl, a KaK OHOTO U3 BJIAJIEIIbIEB KOMITa-
HuK. ABTOp KHUTY Benmxkamun ['paxem Havan paGortats Ha poHIOBOM OMpike, Korna emy Obuto 20
JIeT ¥ 4yTh MO3KE OCHOBAJI 3HAMEHUTYI0 Opokepckyito kommanuio Graham-Newman Parthership.
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2001
Cnoco06 Illekarona

«Heoorcudanno cmano sicho, umo um npeocmoum HenpeosUOeHHOe UCNbIMAHUE, 8 KOMOPOM
HYJHCHO bloicumb. JToou odcudanu, umo oyoym padomams 8 6A3080M Ndzepe UAU HA CYOHE, 8 OMHO-
cumenvHom Komghopme. Ho emecmo 3mozo oHu 8blcaOunuCL HA 0ZPOMHBIL HENPOUHbLL CAO0U Ab0a,
KOMOopblli Obln UX eOUHCIMBEHHBIM CNACEHUEM OM 2AY00KUX 800 MOpsi ¥Y300eanra uau, mozo xydxice,
3Y008 KOCamKu U Mopckozo aeonapoa. M smo npu 16 epadycax @apenzeiimanr.

B nByx ciioBax

Hacrosimuii ingep BoIABJIsIET Bee Jiy4dlllee B JIOASIX /1aKe B CaMbIX TPYAHBIX CHUTYya-
MUAX.

B cxoxxeM Kiroue

Yoppen bennuc «Kax cmanosames audepamu»
Cniercep JIxoHCOH «Kmo ykpan moii coip 2»
Maprun Cenurman «Kak nayuumvCsi Onmumusmy»
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Mapro MoppeJua nu Crecpann Kanmapean

Cap DpHect [lekaTOH HUKOTIA HE BO3IJIABIISLI TPYIIITY OOJbINEe YeM U3 27 YeJIOBeK U He CyMe
JOCTAYb OONBIIMHCTBA CBOMX KMCCIIEIOBATENbCKUX 1IeIel, OIHaKo, Kak oTMedaioT Moppemnt u Kan-
napesut B kaure «Crioco0 IlekitoHa. Ypoku JnjiepcTBa OT BEJIMKOTO MCCeaoBaTesss AHTAPKTUKN,
€ro MpOBO3MIACUIIM OJHUM U3 BEeJIMUYANIINX JUIEPOB BCEX BPEMEH.

[leksnTona oToOpasu s yuactus B akcneauinn «Jluckasepu» 1902 roma BMecTe ¢ uccleno-
BatesieM Pobeprom CkoTTOM, HO OHa He jionuia Jio IOxHoro nomoca 460 MuIb, IOTOMY YTO JTOIH
ObLTM M3MYy4YeHbl IMHTOW. CIycTs 1IeCTh JIET B XOfIe CBOe COOCTBEHHON SKCHEUIIUU OH MPOJABU-
HYJICSI HA paccTosiHie 97 MWIb OT MOJI0ca, HO TIOTOM OBUT BBIHYKIEH MOBEpHYTh Hazai. Mccieno-
BaTeJIM ToMTIoca ObUIM TEPOsIMH CBOETO BPEMEHH, U Jake 3a 3Ty Heynady dnsapa VII Harpaawn ero
PBILIAPCKUM 3BaHUEM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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