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VYBaxaemblit YUTATCJIb, A IIpeaJiaralo BallicMy BHUMAHHWIO KHUTY B KOTOpOfI
OIMNCaHbl OCHOBHBIC ITPUHIUIIBI U1 IIPUCMBI YCIICIIHBIX ITPOOAXK, KOTOPBIC ITPOBCPCHBI
MHOIO Ha ITPAKTHUKE. ITO HE TPAKTAT JOCTYIIHBIX PACKPYYCHHBIX KHUI' NI
TPECHUHIOB, A HC ABJIIOCb aBTOPOM 3THUX HpI/IéMOB, HO 9TO HEC ITOMEIIaJI0 MHE
HCIIOJIb3YyA UX CTAaTb OOrarbM U YCIICIITHBIM YCJIOBCKOM.
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Coaep:xanue

[Tponaxu wim 3aueM npojaBaTh
Ycnemnsie npoaasLbl
KoHen o3HakOMUTENIBHOTO (hparMeHTa.
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OraaBJjenue

[Tponaxu wim 3auem npogaBaTh
Ycnemnsie npoaasLbl

Moii ToBap

Komy MBI HyKHBI

[lena — BO m1aBe yrina

Mecro npogaxu

[Iponsu:xenue npogykra

VYcenemHoe o611eHre ¢ KIMEHTOM
Pabota ¢ 3aka30M 1 3aBepIlieHre CIENTKU
«[TomysspHBIE» CEKPETHI IPOJAK

Opnny sironky Oepy, Ha JPYyTryio CMOTPIO ... WM IPOJaXu OyIyIero
HE cexpersl Bamero ycniexa
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Hpoaamn WIN 3a4Y€M 1IpoaaBaThb

PemmB co3pathb CBOH COOCTBEHHBIN 6I/ISHCC, MHOI'M€ HaYWHAOMIWUE IMPEATIIPUHUMATEIN TIpEI-
CTaBJIAIOT TYMAHHBIC 1 KPACOYHBIC IIEPCIIEKTHUBLI, UMES JINIIb IIOBEPXHOCTHOC IMMOHATHUE O IIPOAAKaX.
ITo Mepe HaOMBaHUs IIUIIEK U CUHIKOB OHU O6pOCTaIOT OIIBITOM " Y4YaTCd CO31aBaThb I'IpaBPIJ'IbeIfI
ACCOPTUMCHT, UCKATb CBOIO AYAUTOPUIO U MPOABUTATh NIPOAYKIMUIO.

Ckomb He I'POMKOIJIACHBI 3a4BJICHUSA O TOM, YTO XOpOIJ_II/Iﬁ TOBap HE Tpe6yeT MNpOABUKCHUA —
9TO JIMIIb ITYCThIC CJIOBA. Ka)KIIbeI TOBAp HY)KJACTCA B IIPABUJIbHOM ITPOMOYIIIMHE, KaK cergyac MOJHO
TOBOPUTD. Yr0o08!I HE MMpOXOAUTDb CaMOCTOSITETbHBIN IyTb «HaOUBaHUA IIUIIEK» B OU3HECE MBI PEKO-
MCEHAYEM IMPUCITYHIATbCA K COBETAM, YKA3dHHbIM B Haleun 6p0].HIOpC 1 OCBOUTH 0Oa30BBI OIIBIT, C
KOTOPOTr'O MOXKXHO ABUT'daTHCA AAJIBIIC U MOJIYYaTh YCIICIIHBIC ITPOAAKU.

3auem npoaBaThb

Icuxonorus npogax MMeeT YeTKYI0 OCHOBAHHOCTb JIEWCTBUI 0OEMX CTOPOH Ipoliecca Mpo-
Iaku, IO3TOMY, 3aHMMAsICh TOPrOBJIEH, Ba)KHO MIOHMMATh, YTO MOKYIAaTeNb IPUOOpETaeT TOBAp WU
YCIIyTy HE TPOCTO paju OOpETeHMs BElIM, a C LEJbI0 YJOBJIETBOPEHHUS] KOHKPETHOW MOTPEOHOCTH.
O mnorpebHOCTAX, KJIaccu(pUUMpOoBaHHbIX Macioy HaBepHsKa Bbl yXke CIBIIIANN, [TOITOMY JIMIIb
BKparTLie HAIOMHKM YTO 110CJI€ YI0BJIETBOPEHM S OCHOBHBIX IOTPEOHOCTEN B MHIIIE U KPOBE HaJl IoJIo-
BOW, YEJIOBEK CTPEMHUTCSI Pa3BUBATHCS, TIOydaTh PU3HAHKME OOIIECTBA U YAOBJIETBOPSATH Oosiee Tie-
CJIABHBIE 3aIIPOCHI.

IIpennaras ToBap (MM YCIyr, 4YTO B MPUHLMIIE HE CYILECTBEHHO ISl TEXHOJIOTMU MPOJIAK)
MBI IOJKHBI YETKO MOHUMATh, KaKyIo IIOTPEOHOCTh Halll TOBAP CMOXKET YAOBIETBOPHUTH. MBI JOTKHBI
cKa3arbh 00 9TOM MOTPeOUTENIO — B (pOpMe peKJIamMbl, HAIMCH Ha YIIAKOBKE WM APYTUM IyTeM. Bo
MHOTHX CIIydasiX MOTpeOuTesNb M He JOTaJblBAeTCsl O CBOEH MOTPEOHOCTH U €My HYKHO COOOIIUTh
O Hel.

BcnomHuTe HajioeA BbIe peKiiaMbl, KOTOPbIE HAaBSA3BIBAIOT BaM CUTYalluH, KOIJa y Bac ciyya-
eTcsl y)KacHble OOJIe3HH, a JIEKApPCTB O] PYKOi HET, WJIM BbI OJIy4aeTe MsATHA OT Kode, C KOTOPbIMU
MIPOCTO HE CIIPABUTCS Balll OOBIYHBIA CTPUPAJIbHBINA MOPOIIOK. MIMEHHO Tak hopMupyercs morpeod-
HOCTb Y IOTPEeOUTES M YBU/IEB B MHTEPHET-Mara3fHe W Ha TIOJIKe JaHHBIN «I10JIE3HBIA» TOBAp, BB,
BO3MOHO, KYIIHTE €T0 «Ha BCSIKUM CITydai».

3auem npoaaBarhb?

ITOT BONpPOC JOJIKEH 3By4aTh B Ballel TONIOBE eIle 10 MOMEHTa OCHOBAaHHS TOProBOro Ou3-
Heca. Bbl JOJKHBI BUAETh KOHKPETHYIO 11eJ1b, CITTAHUPOBATh CBOM OOBEMBI M IEPCIIEKTHBY, XOTsI Obl
Ha HavyaJIbHOM 3Tarne. B naeane Hy)kHO cOCTaBUTh OM3HEC-TIJIaH Ha 3-5 JIET ¢ pacyeToM 3aTpaT U Ipu-
ObLIH, TIOCTAHOBKOM LieJIed M OLIEHKOH MepCreKTUB. Bus 1iesb, BBl CMOXKeETe MO3TAHO Pa3OUTh CBOM
JOCTKEHUS, TUIAHBI paclIMpeHrst Ou3Heca u OKyrnaeMocTu. Jlaxe ecim Bbl OTKpbIBaeTe HeOObIION
MHTEPHET-Mara3uH4yMK o Mpojaxe HOCKOB HYKHO IMOHUMATh LieJIb POk, IPUMEPHbIE O0BEMBI 1
yPOBEHb 0e3yOBITOUHOCTH, 3HATH CBOIO ayITUTOPHUIO U MOA0OPaTh MPaBUIbHbIE MAPKETUHIOBbIE TTPH-
€Mbl, KOTOPBIX CETOJHS Ha PhIHKE OYEHb MHOTO.
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Pabotas Ge3 1enu, BBl HE CMOXETe YBUIETh KOHKPETHBIN pe3ysbrar. Eciii OCHOBHBIM sKea-
HHUEM TIOKyTaTeIsl SBJSAETCS YIOBJIETBOPEHUE TIOTPEOHOCTH, TO OCHOBHBIM MOTHBOM IPOJABIIA €CTh
J0XO[1, CKOJIb aJIbTPYUCTUYHBI ObI Ballli HAMEPEHUsI HA OBbLTH.

[Nonyyenue noxoma — 3TO TOCeOBaTeNbHAS M CIUIAHUPOBaHHAs padOTa Ha pe3yJibrar, C
UCIIOIb30BaHUEM TOPTrOBBIX MHCTPYMEHTOB. [1pu 3TOM oborarieHre He J0KHO CTAHOBUTHLCS OECKO-
HEYHbIM 1 OeccMmbicieHHbIM. [Toymaiite o Bariei 1esu: BO3MOXKHO, 3TO JJOM WJIM XOpoIllasi MallliHa,
HOpPKOBas 11y0a JUTsl KeHbI, BICIee 0Opa30BaHue Jouepy WK OoTabpiX Ha Kanapax...

Buns neinb, — BBl yBUIATE Pe3yJIbTarT.
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YcneumHble MPOaaBIbl

IIpakTHKa ycHenmHoi TOpProBilv MOAapuia MUPY LIEJbll NepedeHb JoAed, KOTOpble CMOIJIH
JOCTHYb BBICOKMX PE3yJIbTaTOB B OM3HECE U MO IpaBy Ha3blBaThCs JyULIMMHU MPOJABLAMU B MHpE.
HekotopbIM ynanock 100MThCsl HEMMOBEPHBIX BBICOT, MX YCHEX JIO CUX IOp SABJISETCS MOTUBATOPOM
1J151 BCEX YPOBHEW TOPIoOBJIH.

HaBaﬁTe pacCMOTpPUM IIEPEUYCHb CAMBIX YCIICIIIHBIX B MUPE IMTPOAABLIOB €Ha CCFO,I[HHH.IHHIZ JE€Hb,
KTO 3HAaT, MOXET U BBI KOrga-To BOfIILCTC B Hero?

John Henry Patterson

bnaronaps emy Mup y3Hall, YTO TakO€ TPEHUHTH 110 npojaaxam. Mimenno c IxoHa ITarrepcona
HayaJach MCTOPHS OpraHn3aluy U POk TPEHUHIOB, KOTOPBIE YUMJIM TPOCTHIX JIOAEH TPABUIIBHO
BECTU U KOHTPOJIMPOBATh OU3HEC.

Ilarrepcon saBnsgerca ocHoBareneM Benukon komnannu NCR.

Poausiiice B cembe pepmepa U OpraHu30BaB ¢ OpaThbsIMU MEJIKMIA YroJbHBINA Ou3Hec, [IKoH
NepeKJIIoyaeTcs Ha IMpoAaxy KacCOBbIX allllapaToB U JIOCTUTAeT TAKMX YCIEXOB, YTO MOKYHAeT KOM-
IIAHMIO CBOETO MOCTaBIIMKa, nepenMeHoBys ee B National Cash Register (NCR). OcHOBHBIM aKkTH-
BOM 3TOI'0 YeJIoBeKa ObLJIO He ITPOCTO PAa3BUTHE TOBApa (CMEHA Kacc C MEXaHMUECKHMX Ha JIeKTpHye-
CKHe U yBeJIMueHHe (PyHKIIMOHAILHOCTH ), HO U OOJIbIIIME BIOKEHUS B IEPCOHAI (METOIMKY MTPOIAXK,
TPEHMHIH, OINpe/eieHre TEPPUTOPUM U MOCTAaHOBKA 3aJay, IPelOCTaBIeHUE CLIEHApUEB IEWCTBUIA,
MOTHBALMS MPOAABLIOB, MOOLPEHNE).

[leproe B uctopuu ornpefesieHre UKJIa MPOAaX BHIVIAAENO clienyomum oopazom: [looxon —
MpeIokKEHNE — IEMOHCTPAIMS — 3aKPbITHE.

David MacKenzie Ogilvy

ITOT YeJIOBEK I10 IpaBy BXOAUT B IIEPEYEHb IIPOJABLIOB, XOTS IPOJABAJl HE TOBAP, 4 PEKJIAMHBIE
ycayru. Koposb peksiaMHoro OusHeca, yCrelHblii KOMUpaiTep U OCHOBATe/lb 3HAMEHUTHIX PEKJIaM-
HBIX areHTCTB «[6uras ccpuika] Ogilvy & Mather» u «[Gutast cepuika] Ogilvy PR». Ero TBopeHus
He MPOCTO BOLIUIM B UCTOPHIO PEKJIaMbl, HO U CTaJIM STAJOHHBIMHU padoTaMu. OruiBH TPYAWIICS Haj
CO3/1aHMeM peKJIaMHBIX ponrkoB aist Dove, Hathaway, Schweppes, Ho camast sipkasi ero pabora —
3TO co3jaHue pekyambl 45 Rolls-Royce.

SIBnssACh NATHIM peOEHKOM B ceMbe U padoTas 0e3 BbiciIero oopazoanus, OruiBy 10CIyxKHU-
BAaeTCs JI0 JOJKHOCTH I1e-1oBapa, nocje 4ero yiues B pekjiaMy U padoTal B MHCTUTYTe UCCIEAO-
BaHMS ayAUTOPUU. 3Has NOTPeOUTENIsl CBOMX KJIMEHTOB, OTHJIBM CMOT YCIIEITHO MTPOJaBaTh JII0OOM
TOBap.

Mary Kay Ash

9Ty MNPEKPACHYIO JICAW 3HAIOT U MPOAABIbI U ITOKYIIATEIIN. Ee CTapaHUs HAl HAITUCAHUEM c00-
CTBEHHOM KHHUTH IMPpUBEJIN K IOABJICHUIO BEJIMKOJICITHOT'O OM3HEC-TUIaHA 110 mpoaaxaM KOCMETHUKMU.
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Ee 3agymKoii 1 0 ceil IeHb MOJIb3YIOTCS caMble 3HAMEHUThbIE KOCMETHUYecKue KoMnaHuu. Bee, KTo
MpojIaeT KOCMETHUKY I10 KaTajioram, Mojib3yloTcs Tpyaamu Mepu Keii.

CerojiHs 3TO He MPOCTO TOProBasi CETKa, KAKMX MHOKECTBO Ha pbhIHKe. KoMIaHus uMeeT BbICO-
KHE CTaHOAPThI pa6OTbI, ropauTcs TEM, 4TO BJIMACT HE TOJIBKO Ha JOXObI, HO 1 KAY€CTBO KU3HH CBO-
€ro rnepcoHaia, BHOCHUT B HEC ITO3UTHUB, JUCHUIUIMHUPOBAHHOCTD, YMCHUEC INIAHUPOBATL CBO€ BPEMA
Y CIIOCOOHOCTD OTAbIXaTh. KOMMaHus yYuT sKeHIIMH padoTaTh U ycnieBaTh Bee. Jlydime rnpeacTaBu-
TeJIbHUILIBI OM3HECa, TOYYMBIIME ONpeIe/IeHHbIH ypOBeHb, OJHUCTAIOT IMKAPHBIMU aBTOMOOUIISIMH,
MNOoJapC€HHbIMHA KOMIIaHUEN U PaCCKa3bIBAIOT O APYIUX HEMATCPUAJIbHBIX CTUMYJIAX, KOTOPBLIC 3aCTaB-
JISIOT X BOOMyIeBJIeHHO padorark Ha Mepu Keii. Tloxoxe, 3Ta Jiemy nmomoOpaia K4 K Cepiiry
JKEHIIUH, UMEIOIIMX TOPTOBYIO KUJIKY.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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