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Beeaenue. 'ocnnoacTByromasi cucreMa ynpabjieHUs

Becno#t 1990 roza, korma padoTta Haj PyKONKCHIO TIEPBOTO M3aHMS IUIA K 3aBEPHICHUIO,
MOW peakTop u3 msfaresnncrBa Doubleday momHTepecoBascs, Yeil OT3bIB 51 XOTed Obl BUAETh Ha
obnoxke. Tak Kak 310 ObUIa MOSI IepBasi KHUIra, BOIPOC 3acTal MeHs Bpaciuiox. [lopa3sMeicivB, s
TIOHSUT, YTO €IMHCTBEHHBII YEJIOBEK, OT3bIB KOTOPOTO s ISCTBUTEIIFHO XOTEJ OBl IOJTY4UTh, — ITO
a-p Y. DaBapac [JemuHr, yyeHslid ¢ MUPOBBIM MMEHEM, COBEPILIMBIINI PEBOJIOLUIO B YIIPABJICHUN
KayecTBOM. BeposiTHO, HUKTO JIpyroil He okasaj OOJbIIero BIUsHUS Ha MPAKTUKY ynpaieHus. Ho
MbI HE 3HAJIU JPYT APYra, U s CUJIbHO COMHEBAJICS, YTO MMChbMO HEM3BECTHOTO aBTOpa C MPOChOOM
JaTh OT3bIB HA KHUTY YIOCTOUTCS O1aroCKJIOHHOTO 0TBeTa. K cyacTbio, 9K3eMILIsIp PyKOIUCH yIaioch
nepeaath Jdemunry yepes oOmux 3HakomMbiX 13 kommnanuu Ford. K moeMy ynuBiieHHIO, HECKOIBKO
HeJIeJTb CITYCTS s TOTYYUJI IIUCHMO.

JleMuHT Hanvicas Bcero ofauH ad3ail. 1 mpobexkas miazamu TMepBoe MpeIoKeHue, U 'y MeHs
nepexBaTuiIo Jpixanue. Kakum-to o0pa3oM B OJHOM MPEIOKEHUH OH cyMel chOpMY/TUPOBaTh TO,
4TO § TbITaCcs BbipazuTh Ha 400 crpanunax. 1 ObUT MOpakeH, Kakylo sICHOCTb U TOYHOCTh MbICIIU
YeJloBeK MOXET oOpecTu ¢ rogamu ([IeMUHry Ha TOT MOMEHT ucnonHwiock nodytu 90 ner). Yem
OoJibllle s pa3MBIIILIST HAJl HAMUCAHHBIM J[IeMUHIOM, TeM OTYeT/IMBee MOHKUMAJ, YTO OH IMPOHUK B
CaMyIo CyTb U JJaxe ITyOxe, yeM ObUIO U3JI0KEHO Y MEHS:

locnoncTByoImas cucremMa yrpapieHus ryout moned. Jliomy poxparorcs
C BHYTpPEHHEW  MOTHMBAaIel, YYBCTBOM  COOCTBEHHOTO  JIOCTOMHCTBA,
JII0OO3HATEIPHOCTBIO W CTPEMJICHHMEM I03HaBaTh HOBoe. OJHAKO ¢ paHHEro
JETCTBAa OHM IOABEPraloTCcsl BO3JEUCTBUIO pa3pylLIAOIIMX CUJI: MPU3 3a JYYIIUi
KOCTIOM Ha XO9JJIOyWH, OLIEHKA B IIKOJIE, BCEBO3MOXHBIE HArpajbl U 3HAKU
OTIINYMs. DTO MPONODKAeTCsl B yHUBepcHTeTe. Ha paboTe coTpyaHUKOB, KOMaH/Ibl,
MoApa3/ie/ieHusi TOXe OIEHWBAIOT W PAHXHUPYIOT: TeX, KTO OKa3aJics HaBepxy
IIKa/lbl, HArpaxjaloT, TeX, KTO BHU3Y, — HakasbpiBaloT. Korma s kaxjoro
nojipa3fieJieHusl CO3[aHbl CBOE YIpaBJIE€HUE MO LEJNsIM, KBOTHI, MOOIIPUTEIbHAS
cUCTeMa OILIaThl, ON3HEC-TIIaHbI, KOTOPbIE 3aTeM MEXaHUYEeCKH CBOISATCS BOSIMHO
B paMKaxX KOMIIAHMH, 3TO HAHOCHUT ellle OONBIINIA yIepO, MacmTad KOTOPOro Mbl
HECIIOCOOHBI OCO3HATD.

Kak s y3Han Bnocnenctsuu, JJeMUHT MPaKTUYECKU MOJTHOCTHIO OTKA3AJICA OT TEPMUHOJIOTMH
Teopur BceoOmiero ynpapieHus kadectBoM (TQM, wimm TQ), MOCKONBKY CUMTAall, UYTO €€ CBEIH K
SIPJIBIKAM ISl OOO3HAYeHUsI MHCTPYMEHTOB U TeXHUK. [lopnmHaHas padorta, kotopyto [leMUuHTr Ha3bl-
BaJl «TpaHcopmaleit rocrojICTBYIONIEN CUCTEMBI YITPABJICHUI», BBIXOIUT 3a MPe/IeIibl CTPEMIICHUSI
pyKoBOIUTEN el K KPaTKOCPOUHOMY TMOBBIIIEHUIO 3(pdekTuBHOCTH padoThl. [1o Iemunry, nmogooHas
TpaHcopMarus TpedyeT «pyHIaMeHTaTbHBIX 3HAHUI», KOTOPBIE B COBPEMEHHBIX HHCTUTYTaX OCTa-
I0TCSl HEMCIIOJIb30BaHHBIMU. [Ipr 3TOM ¢ TpaguimoHHbIM oHUMaHueM TQM cCBsi3aH TOJILKO OOVH
3JIEMEHT 3TUX (PyHIaMEHTAJIbHBIX 3HAHUI — TEOPHsI BapHallii (CTaTUCTUYECKasi Teopus U meton). K
MOEMY YIUBJIEHUIO, OCTAJIbHBIE TPU JIEMEHTA MTOYTH HEMOCPEACTBEHHO COOTHOCUJIUCH C TIATHIO JIUC-
LUUTUTMHAMU: «[TOHUMaHUE CUCTEMBI», «T€OPHsI 3HAHUI» (BaXKHOCTbh MEHTAJIbHBIX MOJIEJIEN ), «IICUXO-
JIOTHsT» U OCOOCHHO «BHYTPEHHSISI MOTUBAITUST» (BAXKHOCTD JIMYHOTO BUJICHUS Y MTOJTUHHBIX YCTPEM-
JICHUR).

DneMeHThl, KOTopble [IeMMHI BKIIIOUMII B MOHATUE «(yHIAMEHTAJIBHBIX 3HAHWil», JIEMIU B
OCHOBY TTPOCTEHINEro ¥ HauOoJIee PacpOCTPAHEHHOTO CETOHS CIIOCO0a MPeICTABIICHUS TATH 00Y-
YaoIUX AUCIMILIMH. Koria nepBoe n3aanue KHATM TOTOBUJIOCH K TTeYaTH, TOT CIOco0 elre He ObLT
O4YEBHUIHBIM. [19Th AUCIIMIUIMH NpeIaraoT MOAX0/bl (TEOPUU ¥ METO/IBI) IS Pa3BUTHS TPEX KIII0Ye-
BBIX CITOCOOHOCTEN K 00yUYESHHUIO: CTPeMJICHHUE K TIeJTH, BJIyMYMBBIN JUAJIOT ¥ TIOHMMAaHHUe CJIOKHOCTH.
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Onwupasich Ha U3JIOKEHHYIO B TIEPBOM U3[JAHUU KHUTH MBIC]Tb O TOM, YTO Oa3UCHBIMH OOy YaIOIIMMUCS
eIMHUIIAMU B KOMITAHUY SIBJISIOTCSL padourie IpyIibl (JIOAH, 3aBUCAIIME APYT OT APyTra st JOCTH-
JKEHUS pe3yJIbTaTa), Mbl CTAJIA HA3bIBATh STH TUCHUTUIMHBI «OCHOBHBIMU CIIOCOOHOCTSIMU KOMaH/I K
00y4eHUI0» ¥ CHMBOJIMYECKH MTPECTABUIIN MX B BUJIE TPEXHOTOM TAOyPETKH, YTOOBI BU3YaJILHO OTpa-
3UTh BAKHOCTb KaX/JIOW M3 HUX: IPH OTCYTCTBUM JIIOOON M3 HOKEK TaOypeT TepsieT YCTOMUUBOCTb.

OﬁHﬂgHME CHOCTDHOCN
KOMAHg K UE!-FHEHHE-'

lens:
« AUMHOCMHOE
cﬁﬁﬂpuerEHcmgnSﬂHi.fﬁ

- obusee fugenue

TIOHUMARUE CACKHOCMN
o CUCHMEMHIE MEIACHUE

Baymuubsnii quance:
o MEHMANBHEIE MEGEAl
. qUANGZ

Eme 6osee Ba)xHON MHe MOKa3ajiach MbIC/Ib JIeMUHIa O TOM, YTO B COBPEMEHHBIX MHCTUTY-
Tax MPUHSATA TPAAUIMOHHAS CHCTEMa YITPaBJICHUs, ONpeeMBINas IyOOKyI0 B3aMOCBSI3b MEXIY
pabotoii u oOpazoBanueM. [lemuHr cuntaet: «Ham He ynacTcst “BMEHHUTb TOCTIOICTBYIOIIYIO CHCTEMY
yIpaBJieH!sl, He U3MEHUB I'OCHIOACTBYIONIYIO CHCTeMy oOpa3oBaHHus. 1o cyTH, 3TO OfHa CHCTEMa».
Hackomnbko MHe W3BECTHO, OH MEPBbIM OTMETWJI HAIMYME B3aUMOCBS3U MeXay paboTol u 00paso-
BaHMEM.

Hymaio, JIeMUHT MpuIen K TOMY HOHMMAHUIO B KOHLIE )KU3HU U YACTUYHO CMOT' OOBSICHUTD,
NOYeMY JIMIIb €JUHULBI U3 YUCIIa PYKOBOJUTENIEH OKA3aINCh B COCTOSIHUM BHEJPUTDh HA MPAKTHKE
yIIpaBJieHUEe KauecTBOM B TOM BHjIE, B KOTOpOM caM JleMHHI ero 3agymaj. BoablMHCTBO Heyaad
OBUTM CBSI3aHBI C TEM, YTO JIIOAHM YCBaMBAJIM 00pa3 MBIILICHHUS M TTOBE/ICHMS, KOTOPBIHA Mpesiaraim
UM (pOPMUPOBABILIME UX UHCTUTYTHI. «OTHOILEHUS MEK/1y PyKOBOAUTENIEM U MTOAYUHEHHBIM PABHO-
3HAYHbBI OTHOIIICHUSIM MEKIY YUUTEJIeM M YIEHUKOM», — yTBEpKAasl JJleMUHr. YUuTesb CTaBUT LEeJH,
yUYEHHK K HUM CTPEMHTCS. YUEHHK 3HAEeT, YTO JI0OUJICS ycrexa, OTOMY 4TO eMy 00 STOM COOOIIIIT
yuautenb. K 10 rogam etu yke MOHMMAIOT, YTO HYKHO, YTOOBI TIPEyCreTh B y4eOe M 3aCiIyKUTh
MOXBaJly YUMUTes . DTOT yPOK OHM YCBAMBAIOT HA BCIO KU3Hb M 11O TOMY IIPUHLIMITY CTPOAT Kapbepy:
CTPEMSATCS YTOAUTh HAYaJIbCTBY, HO HE B COCTOSIHUM YJIyUILIUTh CUCTEMY OOCITYKMBAaHHS KJIMEHTOB.
[Mocne Toro kak B 1993 roay [lemuHra He cTaso, st Ha NPOTSKEHUM MHOTHX JIET OOyMBIBAI U 00CY K-
JaJl C KOJUIETaMu, U3 Yero CKJIaAblBaeTCs 3Ta roCMOJCTBYIOIIAs CUCTEMA YIpaBJIeHH s, KaK ee IOHU-
Man [lemuHr. B utore Mbl BbIIEMIIM BOCEMb Oa30BBIX JIEMEHTOB.

1. YrpasneHue no nokazaTessm:

* (hOKYyC Ha KPATKOCPOUYHBIX MOKA3aTeNsX;

* o0eclieHUBaHUE HEMATEPUATILHOTO

(«MoxHO U3MepUTD JHIIb 3 % TOro, YTO UMEET 3HaYeHUe» — Y. D. [leMuHr).
2. KoprniopatuBHasi KyJabTypa, OCHOBaHHAsl HA KOH(OPMHU3ME:

* KapbePHBIN POCT 3a CUET BBICIYKMBAHUS Tepe]] HA4aIbCTBOM;

* yIpaBJieHUE Ha OCHOBE CTpaxa.
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3. VnpaBieHue pe3yJibTaTamMmu:

* PYKOBOJCTBO CTaBUT 3a/1auH;

* COTPYAHUKHU HECYT OTBETCTBEHHOCTH 32 BHIIIOJIHEHHUE 3224 HE3aBUCUMO OT TOTO, BO3MOKHO
JIM 3TO B paMKax JEWCTBYIOIIEN CUCTEMBI U ITPOLIECCOB.

4. «IIpaBusibHbBIE» U «HETIPABUJIbHBIC» OTBETHI:

* AKIIEHT Ha TEXHUYECKOM pEIleHUH MPoOeM;

* ITHOPHPOBaHME HECTAHJAPTHBIX (CUCTEMHBIX) ITPOOIEM.

5. EmuHooOpasue:

* pazHOOOpa3ue BOCIPUHUMAETCS KaK Mpooiema, Tpedylolas yCTpaHeHu T

* 1oaBJIeHre KOH(IMKTA B TIOJIb3Y BHEIIHETO COTIACHsI.

6. [TporHo3upyeMOCTh U KOHTPOJIb:

* 1101 yTIIPaBJIEHUEM ITIOHUMAETCSI TOTAIBHBIA KOHTPOJb;

* TpU HE3bIOJIEMBIX TPUHIIMIIA YITPABJICHUS: TUIAHUPOBAHUE, OPraHU3alIvsl, KOHTPOJIb.

7. Upe3mepHast KOHKypEeHUUs U HeIOBEPUE:

* COMEPHUYECTBO MEXAY COTPYIHMKAMHU CUMTAETCS HEOOXOAMMBIM YCIOBUEM JOCTHIKEHHS
KeJlaeMbIX Pe3yJIbTaToB;

* 0e3 KOHKYPEHIMY HET NHHOBALIUIA

(«M3-3a KOHKYpEHIIMM HaC POy ¢ norpoxamu» — Y. 3. JleMuHr).

8. Y1para niesioctHoCTH:

* (pparmeHTaLUS;

* Y MECTHBIX MHHOBAIIMI HET MIAHCOB Ha paclpocTpaHeHue .

CeronHsi OOJNBIIMHCTBO PYKOBOAMTENIEH CUMTAIOT, YTO PEBOJIOLMS YIPABICHHUS Ka4eCTBOM,
HarpuMep yBJiedeHHe Teoprel 00yJalonMXcsl opranu3aiyii B Hayate 1990-x IT., Janeka oT BbI30BOB
COBpeMeHHOro 6usHeca. OIHaKO MPOMCXOAUT JIM 3TO MO TOW MPUYMHE, YTO MBI JOCTUIIIN TpaHChop-
MalliH, 3a KOTOPYIO BBICTYIaJ JJeMUHT, WM IIOTOMY YTO OTPEKJIMCh OT Hee? Kora s pa3sMBbIIUISIo HaJg
MIPUBEICHHBIM CIIMCKOM, MEHS He TIOKM/IAeT OIIYIIEHUEe, YTO ITU MOPOKH MPUCYIIH MOIABIISIONIEMY
OOJBIIIMHCTBY COBPEMEHHBIX KOMITAHUI M HA ©I3MEHEHHUE CTOJb IITyOOKO YKOPEHUBINMXCS YOS ASHHIA
Y Mojiesiel IOBEeIeHU sl YIIYT 1a)e He TO/bl, a IOKOJIeHus1. BeposTHO, MHOIME 3aJal0TCs1 BOIIPOCOM:
«/3menunTes m Korna-HUOyabh 3Ta CHCTeMa YIpaBJeHds TI0 CYyTH cBoei?» [ljist Toro 4toObl HaTh
OTBET Ha MOJ00HbIE ITyOOKHE BOIIPOCH! O OyAyIeM, Hy’KHO IIPOaHaIN3UpOBaTh HACTOSIIIEE.

IIMOXA [IPOTUBOPEUYUNN

C MOMEeHTa NepBOro M3/laHusl KHUTH MUP CHJIBHO M3MEHMICA. DKOHOMMKA CTajla IoOab-
HOM, a BcJieq 3a Heil u OusHec. B ycnoBHMsX r100anbHOM KOHKYPEHIIMM BO3POCIHM TpeOOBaHMS K
MOBBIIIEHUIO 3(P(EKTUBHOCTU TPyJa U CHUKEHUIO u3aepkek. COTpyIHUKAaM OTBOAUTCS BCE MEHBIIIE
BpeMeHU Ha 0OyMbIBaHME M aHaan3. Bo MHOIMX KOMMaHMSIX B JeUIMTE pEeCypchl HA pa3BUTHE
4esi0BeuecKoro Kanuraua. OIHaKo Jel0 He TOJIBKO B YCKOPEHHUH TeMIla W3MeHeHui. [ modanu3anus
Ou3Heca ¥ TEXHMUYECKHI MPOTPecc 3aAai0T HOBYIO TUIAHKY YPOBHSI XKU3HH, UTO COMPOBOXKAETCS 3HA-
YUTETBHBIMU TTOOOYHBIMU 3(P(PEKTaMH B BUJIE LIEJIOTO PsIa COLMATIBHBIX U 9KOJIOTUYECKUX MPOOIeM.
[ToBcemecTHO MPOU3BOACTBO (PMHAHCOBOTO KaluWTajla OCYILECTBIISAETCS 3a CUET 4YeIOBEYECKOro U
MPUPOIHOTO KanuTajga. Bo MHOrMX cTpaHax pacTeT KJIacCOBOE HEpaBEHCTBO. DKOJIOTMYECKUe Ipo-
O71eMBl JIOKAJIbHOTO XapaKTepa, CJIeJCTBHE IPOMBIIIJIEHHOTO PAa3BUTH S, CETOIHS IPHOOPETAIOT MUPO-
Bble MacITaObl. [Toka CTOPOHHUKHY IMIOOAJIBHOTO MPOMBIIIUIEHHOTO POCTa MPEBO3HOCHT €ro MperMy-

! Cliicok MOroTOBIEH IO CIIeIMAIICTOB-HOBATOPOB B OG/IACTH BEISHHs OM3HeCa 1 00pa3oBaHms OBIIECTBA OpraHU3aLIy-
oHHoro o0ydenus (Society for Organizational Learning) u I'pynisl moaroToBky pyKoBOAUTENEH MO YIPABJICHHUIO U3MeHeHuAMH [ap-
Bap/ICKOM BbICILIE Melarornyeckoil LKofbl. (Booth Sweeney, Senge, Wagner, 2002.)
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ECTBA, JIIOOHU B PA3HBIX YIOJKaX IJIAHETHI IIPOTECTYIOT IPOTHUB U3MEHCHUA TPAAULIMOHHOI'O YKJIada
ku3HU. HEBO3MOXHO UTHOPUPOBATH MOAOOHBI KOHTEKCTYaJIbHBIN C/IBUT.

B 10 xe BpeMsi B COBpeMEHHOM MHpE CIIOKUIIUCH OecIipelie/IeHTHbIE YCIOBUS ISl B3aUMOJCH-
CTBUSI KYJIbTYP, B3AaIMHOT'O TO3HAHKS M 00y4YeHusl. BeposTHOCTb EHCTBUTEILHO KOHCTPYKTUBHOTO
«AMAJIora MeXIy UMBUIM3ALUSIMU» JaeT OOJBIIYI0 Halekay Ha Oymyiee. Mososble oo U3 pas-
HBIX CTPaH BBICTPAMBAIOT B3aMMOOTHOIIIEHUsI B MacITade, HEeBO3MOXKHOM Koraa-immoo panee. [lepe-
J0Bast 3amajHasl Hay4Hasi MbIC/Ib, 00pa3yloliasi OCHOBY COBPEMEHHOTO MHUPOBO33PEHUSI, OTKPhIBACT
KMBOU MUP MOCTOSIHHOTO JIBMKEHUSI U B3aMMO3aBUCUMOCTH, CTPAHHBIM 00Pa30M 3HAKOMOTO KOpPEeH-
HBIM KYJIbTypaM. DTOT MUp, 0 cioBaM KocMosiora bpaitana Cynuma, BHOBb MOKa3blBa€T HaM, YTO
MBI 3aHMMaeM «3HauuMoe MecTO BO BceneHHoi». U, kak Oyaer mokaszaHo jaajee, MpaKTUKU Opra-
HU3AIMOHHOTO 00yUYeHH s, IPUMEHEHHE KOTOPhIX 15 JIeT Ha3al OrpaHuvMBAIOCh TOPCTKOM SHTY3Ha-
CTOB-TIEPBOIPOXOALIEB, CETOTHS TITYOOKO YKOPEHUIIUCH M YCTIEIITHO PACTIPOCTPAHSIIOTCS.

CeromHs MBI IOJIBEpPraeMcs JeUCTBUIO IIPOTUBOOOPCTBYIOIMINX CHIT. UTO-TO CTAHOBUTCS JIydIlie,
a 9to-TO — Xy)ke. CyoBa 3kc-npe3uaeHTa Yexocnopakuu BariaBa ['aBena, ooparienHbie kK KoHrpeccy
CIIA B cepenune 1990-X rT., TaKOHUYHO XapaKTEPU3YIOT COBPEMEHHYIO SMOXY:

CeroaHs MHOroe yKa3bplBaeT Ha TO, YTO Mbl [IEPEKUBAEM [IEPEXOJHBIN IIEPUOI,
KOIJIa CTapOe€ OTMMPAET, @ HOBOE €lIE TOJIbKO pokaaeTcs B MyKax. CJIOBHO YTO-TO
pa3pyllaeTcs U KPOLIUTCA Ha MEJIKAE KyCOUKH, B TO BPEMS KaK HEUYTO JIPyroe, eiie
HETOHATHOE U 6echOpMeHHOE, IOIHUMAETCS U3 PYHH.

dopma 3TOro 3apoKAAIIETOCs «IPYroro» MU XapakTep ynpaBJeHYECKUX HAaBBIKOB, KOTOpHIE
MOT'YT IOTPEOOBATHCS, 10 CUX MOP OCTAIOTCS TAKMMHU K€ PACIUIBIBYATBIMU, KaK U OOJIbIIIE AECATH JIET
Hazaj, korjga ['aBes npousHec 3TH cloBa.

[TpoTuBOOOpPCTBYIOIINE CUIIBI JEUCTBYIOT BHYTPM KOMIIAHHMH, cO3/1aBasi Cpeay, B KOTOPOMl
NOTPEOHOCTh B 00yYE€HUH U BO3MOKHOCTH ISl 9TOrO BO3POCIIM Kak HUKorjaa B ucropuu. [Ipu stom
BBI3OBbI 1J151 (DOPMUPOBAHUS TAKUX BO3MOKHOCTEH TaKkKe CTAaHOBATCs Oosee cepbe3HbIMU. C OHOI
CTOPOHBI, TOCTPOEHHUE KOMITAHUH, CHOCOOHOM HENPEPhIBHO a/1alITUPOBATHCS K MEHSIOIUMCS YCIIO-
BUSIM OKPYKAIOILIeH cpejibl, TpeOyeT HOBBIX CMIOCOOOB MBIIIEHUS M MOJEJIEN MOBEAEHUS. DTOTO ke
TpedyeT HeOOXOAUMOCTh YCTOMYMBOTO PAa3BUTHSI, KOTOPYIO BO MHOTHX OTHOILIEHUSIX MOXKHO Ha3BaTh
MCXOJHBIM BbI30BOM /J151 KOMITAaHUH B IJIaHE CIIOCOOHOCTH K 00y4eHHIo. Kpome Toro, BHyTpu KoMITa-
HUM aKTUBU3UPYIOTCS JEJIOBBIE CBSA3M MEXY COTPYIHUKAMU, YTO OcnalsieT TPaJAUIIMOHHYIO YIIpaB-
JIEHYECKYIO0 MepapXHI0 U OTKPbIBAET HOBbIE BOBMOKHOCTH ISl IOCTOSTHHOTO OOyUY€eHHUsl, THHOBALIUIA
u aganrtaimu. C 1pyroil CTOpoHbl, MPOBAJIbl TPAAULIMOHHOW CUCTEMBI YIIPABJIEHUS IPUBOAAT K TOMY,
YTO MHOTME KOMIIAHUM BBIHYKJIEHBI (PYHKIIMOHUPOBATh B PEKMME NOCTOSIHHOTO aBpaJla: Ha MHHOBA-
LM Y HUX HE OCTaeTCsl HU BpeMeHu, HU cuil. Llapsimue cymsATHLa 1 XaoC He CIOCOOCTBYIOT (DOpMU-
POBAHUIO YIPaBJIEHYECKON KYJbTYPbl HA OCHOBE LIEHHOCTEN 1 CTAHOBATCS IIAHCOM TSI ITPEAIIPUMM-
YMBBIX AEJBIIOB, CTPEMSILIUXCS K BJIACTU U AEHBIaM.

MHEHUS C «IIEPEJOBON»

Korna uznarensctBo Doubleday oOpatuiiock ko MHE € MpeIoKeHUEM BBIITYCTUTD riepepado-
TaHHYIO U JIONOJHEHHYIO Bepculo «I1AToi IUCIMIUIMHBL», S COITIACKIICS HE Cpa3y, HO B KOHIIE KOH-
1IOB 3aropeJsics 3Toi uaeeil. OAHUM U3 caMbix OOJIBIIMX YIOBOJILCTBUH 3a mocieqHue 15 et amns
MeHSI CTaja BO3ZMOXHOCTh 3HAKOMUTBCS C OTPOMHBIM YHMCJIOM TaJaHTIMBBIX CIIEIUATMCTOB, BHE-
PAIOIIMX TPUHIIUIIBI OPraHU3AIIMOHHOTO OOYyUEHHS: C PyKOBOAUTENSIMU, TMPEKTOPAMH IIKOJ, 00I1e-
CTBEHHBIMM aKTUBUCTaMH, IiepaMy MOMUIMK, OM3HECMEHAMU U COLIMATIBHBIMU TpearpuHIMaTe-
JISIMU, BOGHHBIMU, yuUTeIsIMU. Bce OHM Hallud OECKOHEYHOE MHOXKECTBO TBOPYECKHMX CIOCOOOB
UCTIONIb30BATh ITU MATh AUCHUIUIMH, HECMOTPSl HA TO YTO HEKOTOpBIE Aa)Ke HE CIBIIIAIN O MOeun
kaure. O TakuxX JOAAX s NMcal B MEPBOM M3JaHWM, Harnpumep o0 Apu jae ['vyce win HelpaBHO
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nokunyBiem Hac buine O’Bpaiiane. C tex mop Gnarogaps riodaapHoMy pasputuio OO1ecTBa opra-
HU3aMoHHOro oOy4ueHus (Society for Organizational Learning, Sol.) s MO3HAKOMUJICS C COTHSAMU
YBJIEYEHHBIX 3TOW ujeei moaen. Kaxaplil U3 HUX MO-CBOEMY BBICTPOWUJI aJIbTEPHATUBHYIO CUCTEMY
yIpaBJicHUs, OCHOBAaHHYIO Ha JIIOOBH, a HE Ha CTpaxe, Ha JIIOOO3HATEIbHOCTH, a He Ha TpeOOBaHUU
«IIPaBWJIBHBIX» OTBETOB, HA OOyYeHMH, a He Ha KOHTpose. [loAroroBka nepepadOTaHHOTO U3AAHUS
cTasia Jyist MeHsi OJIarOBUJHBIM TIOBOJIOM TMOOOIIATHCS CO MHOTIMU M3 HUX.

B pesynbrare npoBeieHHBIX HHTEPBBIO U Oece/l 1 BHEC MHOTO U3MEHEHHI B TEKCT PYKOIUCH U
no6asun vacte 1V, «[IpakTudeckue BHIBOIB». Sl y3HAN, KaK CIIEIUAIUCTHI-TPAKTUKY UHUITUAPYIOT
MPOLIECC U3MEHEHUH U TBOPYECKH PelaloT MpodeMy YCTOHUMBOIO CIIeIOBAaHUS 3aJaHHBIM KypPCOM.
ColeceTHMKH HE TOJNBKO AETMIMCH CO MHOW CBOMMH YCIIEXaMH, HO ¥ PaCCKa3aid O HOBBIX BO3MOX-
HOCTSIX IPUMEHEHUsI THCTPYMEHTOB U MPUHIMIIOB OPraHU3alMOHHOTO 00y4YeHHs B MPO(eCcCOHAb-
HBIX 00JIaCTsIX, KOTOpBIE e1lie 15 jieT Ha3aa Mbl He MOTJIH ce0e U MPEICTABUTh: OT Pa3BUTHSI KOMITAHUH,
HE HAHOCSIIMX BpeJia OKPYXKaloIIel cpefie, 10 PelleHrs] COIMAIbHO 3HAUMMBbIX BOIIPOCOB, TAKHMX KaK
OaHIUTH3M, U3MEHEHHE CHCTEMBI IIKOJIbHOTO 00pa30BaHusl, CTUMYJIMPOBAHUE SKOHOMUYECKOTO Pa3-
BUTHS, YIy4llIeHHe TI00aIbHOTO MPOM3BOCTBA IPOAOBOJIBCTBUS U CHIKEHHE YPOBHS OeHoCTU. BO
BCEX ITUX CUTYAIIUSIX OTKPBHITOCTh, PA3MBIIIICHUS, TIIYOOKHUI UAJIOT, INYHOE COBEPIIICHCTBOBAHUE
1 o0I1iee BuAeHNE JaBai UMITYJIbC M3MeHeHUsIM. [lepBocTeneHHyIo ke BaKHOCTh MMeeT IIOHUMAaHue
CUCTEMHBIX TPUYMH BO3HUKAIOIIUX MPOOIIEM.

CocrosBimecst 6eceibl IOMOIIIU MTPOSICHUTh OCHOBHBIE WJIEM, HA BHYTPEHHEM YPOBHE CKpe-
MUBIIME BOEAWHO MIEPBOHAYAbHBINA TEKCT.

* Cywecmayrom 6onee 3gpghexmusHvie CnOcoObl COBMECMHOU pabomol, KOMopble NPUHOCSM
OovUe YOOBAEMBOPEHUSl, UeM 20CNOOCMEYuast cucmema ynpaenenusi. I1o cioBamM OHOTO TOII-
MeHe Kepa, POAHATM3MPOBABIIIETO CBOU MEPBHII OIMBIT OPraHU3AIMOHHOTO OOy UeHH S, «ITPOCTO CTH-
MYJIMPOBATh JIOJIEH Ha4YaTh OOIIATHCS JPYT C APYTOM» KaK CIOCOO MePeOCMBICIUTh CTPYKTYPY KOM-
MaHUKM — «CaMoe YBJIEKATeJIbHOE COOBITHE 32 BCI0O MOIO MPO(eCCHOHANIBHYIO Kapbepy. Bo3HuKIme
TOT/Ia UJIeU MPOAOJIKAIOT 0OecrieunBaTh KOHKYPEHTHOE MTPEUMYIIECTBO KOMITAHUY 15 JIeT CIycTsi».

* Paboma komnanuu onpedensiemcsi mem, Kak papomarom, OYmMarom u 63aumo0eiicmsyrom ee
compyoHuku. Ymoodol UmMo-mo u3MeHUmMs, HYHCHO MEHAMb He MOAbKO KOMNAHUIO, HO 8 NEPSYIO OUe-
pedv meHsmuvcst Ham camum. «[lepeToMHbIE MOMEHT HACTyIaeT Torjaa, KOraa JIAM OCO3HAIOT, YTO
uziest 00yJaromiencsi OpraHu3aly HermoCPEACTBEHHO KacaeTcsi KaXJoro U3 HUX, — OTMeYaeT BeTepaH
KOPHOPATUBHBIX MPOEKTOB 0 OpPraHU3alMOHHOMY oOydeHuio ¢ 20-neTHuM craxkeM. — Bee neno B
JIMYHOM COBEPITIEHCTBOBaHUU. [1py MpaBUIILHOM K HEMY MOJXOJIE BCE OCTAIbHBIC JIEMEHTHI BCTAHYT
Ha CBOU MECTa».

* B nocmpoeHuu o0y1aouuxcst opeaHu3auuli He Obl8aen KOHEUHO020 NYHKMA HA3HAYEHUs —
Mo nymeutecmeue ONUHON0 6 KHcu3Ho. 110 cIoBaM Mpe3ueHTa OJHON U3 II00ATbHBIX HEKOMMEpYe-
CKUX OpPraHu3aluil, «31a padoTa TpeOdyeT OrpOMHOTO TEPIIeHH S, HO 51 YBEPEH, UTO Pe3y/IbTaThl, KOTO-
PBIX yaaeTcs IOCTUYb, O0Jiee YCTOMYMBBI, TIOTOMY YTO MapasuIeIbHO HIET TPO(EeCCHOHATBHBIA POCT
JMOJeH, yJacTBYIOIIMX B Tporecce. Kpome TOoro, 1o roTOBUT COTPYAHMKOB K MPOIOJIKAIOIIEMYCS
nyTeniecTBuio. [Io Mepe TOro Kak Mbl yUYUMCsl, pa3BUBaeMCsl M CIIPABJISIEMCS] C CHCTEMHBIMHU BBI30-
BaMM, KU3Hb MTPOJOJIKAET YCIOKHSITHCS».

S yOexIeH, 4To TOCHOJICTBYIONIAsi CUCTEMa YIPaBJICHUs 10 CYTH CBOEH OpPUEHTHpPOBaHA Ha
nocpencTBeHHOCTH. OHa BBIHYKIAET JIIofiel paboTarh ycepaHee U ycepHee, YT0Obl KOMIIEHCUPOBATh
HECIIOCOOHOCTH BOCIOJIB30BATHCSA KOJUIEKTUBHEBIM OITBITOM U KOPHOPATUBHBIM AYXOM KaK JIy4YIIMMHA
MPOSIBJICHUSIMUA COBMECTHOU paboThl. [{is1 [lemMuHra 310 ObUIO OYEBUIHO, KaK 3TO TErephb sICHO MHE
Y pacTyIeMy YUCTy pyKOBOJHTENEH, CTaBSIIMX Mepei COOOM 11eJIb Pa3BUTHS KOMITAHUH, CIIOCOOHOM
IIO6I/IBaTI>CH ycriexa 1 BHOCUTb CBOM BKJIa[l B HCBEPOATHBIC BbI3OBbI 1 BOBMOXHOCTU MHPaA, B KOTOPOM
MBI ) KUBEM.
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Yacts 1. Kak Hamm qencrBus co3Jai0T
pPeajbHOCTh... M KaK Mbl MO’KE€M €€ N3MEHHUTh

I'naBa 1. «/laliTe MHe TOYKY ONIOPBI, U 51 IEPEBEPHY 3eMII0»

C panHHero AeTcTBa HaC y4YWJIM PACKJIAAbIBaTh 3a[1aud Ha COCTaBJIAIIME, (DparMEHTUPOBATh
OKpY>Karoumil Mup. Tak Mbl MOXEM CUCTEMHO MOAXOAUTh K PELICHHUIO CJIOKHBIX BOIIPOCOB, OHAKO,
caMM TOrO HE OCO3HaBasl, BBIHYKJEHBI IJIATUTh 3a 3TO OTPOMHYI0 LIeHy. Mbl nepectaeM BUIEThb
MOCJIEICTBUS CBOMX JEUCTBUM, TEPSIEM BHYTPEHHEE OLIYIICHUE CBSA3M C €IUHBIM LiebM. Korna Mbl
XOTHUM «YBUJIETh BCIO KapTUHY», TO MBITAEMCS] BEPHYTh YaCTU HA MX M3HAYAIbHBIE MECTa, YTOOBI
BOCCO3/1aTh LIEJIOCTHOCTDb BUICHUS. YueHbili-(u3uk [IaBua Bom? cpaBHUBAET TIIETHOCTD MOJOOHOTO
3aHSTUS C MOMBITKAMU CKJIEUTh OCKOJIKM Pa3OUTOro 3epKajia, YToObl YBUIETh HACTOSIIIIEE OTPAKEHHE.
[Tonyuaercs, 4To cILycTs1 BpeMsl Mbl IIPOCTO OTKA3bIBAEMCS OT IMOIBITOK YBUJETh €MHOE LIEJIOE.

MNHcTpyMeHTH M 1ien, KOTOpBIE MPEJIAraloTcsl B 3TOM KHUTE, IOMOTYT pa3pylIUTh UUTIO3HUIO,
YTO OKPYKAIOLIUI MUP COCTOUT W3 OTHENBHBIX, HE CBA3AHHBIX APYT C Apyrom cui. OTKa3aBIIUCH
OT TOW WJLTIO3UHU, Mbl CMOKEM CO3/1aBaTh «OOyUaloIIUeCsl OPraHu3alum», Tle MOCTOSHHO PacIIy-
PAIOTCA BOBMOXKHOCTH JTOCTHKEHUS BBIAAIOIIMXCS PE3YIbTATOB, IJ€ MOOUIPSETCS HOBBIM, HETPUBH-
aJIbHBIA 00pa3 MBIIUIEHUS, TAe CBOOOJHO O3BYUYMBAIOTCS KOJUIEKTHBHBIE YCTPEMIIEHHUS, T/e JII0AU
HENPEPBIBHO yyarcsl yuuTbcs BMecTe. [1o Mepe Toro kak B COBpEMEHHOM MHPE OCTAETCs BCE MEHBbIIIE
I'paHuIl, a BeJieHne OM3Heca CTaHOBUTCS Bee OoJiee CIIOKHBIM M TUHAMWYHBIM, Pa0d0Ta J0JIKHA COTTPO-
BOK/IAThCSl MOCTOSIHHBIM 0OyueHueM. CerofHs ye HeIoOCTaTOYHO OJHOTO HOBAaTOpa Ha BCIO KOMIIa-
Huo — ofgHoro ®opaa, CnoyHa, Yorcona wnu I'eiitca. HeBO3MOKHO Bce MPOCYUTATL HA YPOBHE PYKO-
BOJICTBA Y MPEIJIOKUTh OCTAJIbHBIM CJIEZIOBATH PACIIOPSKEHUSAM «IJIABHOIO CTparera». bymymiee 3a
OpraHu3alMAMM, KOTOpbIE MONMYT, KaK UCIIOJIb30BaTh 3aMHTEPECOBAHHOCTh COTPYIHUKOB U UX CITO-
COOHOCTB K OOYYEHHIO Ha BCEX YPOBHSIX KOMITAHUH.

Konnerus obyyaromeiicsi KOMITaH|U )KU3HECTIOCOOHA MTOTOMY, UTO B KaKJIOM M3 HaC Ha TITy-
OMHHOM ypOBHE 3aJI0KEHO cTpeMJieHue yuuThcsi. HUKTO He paccKa3biBaeT MIIAJIEHITy, KaK YUUThCS.
Ctporo roBopsi, HUKTO HE y4UT MJjiajieHIeB. OHU caMM BEJIUKOJIEITHO CIIPABJISIOTCS C 9TOM 3aadyen
Y y4daTcs XOAUTh, TOBOPUThH U 3aHUMAThCSI CBOMMH JieiaMu. BO3MOXKHOCTb CyIllecTBOBaHMS 00yya-
IONIUXCSI KOMITAHUE OOYCJIOBJICHA HE TOJIBKO MPUPOJHON 00y4aeMOCThIO YeJIOBeKa, HO U TeM, UTO
JHONSIM HPABUTCS YIUThCSI. BOJNBIIMHCTBY U3 HAC B TOT WJIM MHOW MIEPHO]] )KU3HU JTOBOIMUIIOCH OBITh
YaCTbI0 HACTOSIIEN KOMaHbl, YYACTHUKU KOTOPOU AOBEPSIOT APYT APYTY, TOMOJIHSIOT CUIbHBIE CTO-
POHBI ¥ KOMITCHCHPYIOT HEJIOCTATKH JIPYT Ipyra, pa3aessioT oOmme 11eiu, 6ojiee MacIiTabHbIe, YeM
VHIIMBHUyaJIbHBIE 1IeJIM KaXJJ0ro YeioBeKa, U JOOUBAIOTCS YIMBUTEIBHBIX Pe3y/IbTaToB. S BcTpevat
MHOTHX JIIOfIeH, 00J1aJaBIIMX MOJ0OHBIM OIIBITOM KOMaHIHOW paboThl B CLIOPTE, B UCKYCCTBE, B OM3-
Hece. BolbIIMHCTBO M3 HUX NPU3HABAIUCH, YTO OHU MOCTOSIHHO CTPEMUJIMCh MONACTh B TAKOE OKPY-
JKEHUe, YTOOBI OBTOPUTH STOT OMBIT. DTO TpuMep odydvarorieics: komnanuu. D eKTuBHast cia-
JKEHHasl KOMaH/Ia He Bceraa OblIa TAKOW: OHA HAy4uU1aCch TOOUBATHCS BBIIAIOIIUXCS PE3yJIbTaTOB.

MO3XHO cKa3aTb, 4TO BCe I7100aIbHOEe OM3HEC-COOOIIECTBO YUUTCSI TOMY, KaK YUUThCSI BMECTE,
Y CTaHOBUTCS caMoo0ydarommMcs. B cBoe BpeMsi BO MHOTMX MTPO(EeCCHOHATIBHBIX 00aCTAX CyIle-
CTBOBaJI HeocropuMbld juaep — oguH IBM, onun Kodak, ogun Xerox; ceroqHsi B COBpEMEHHBIX
OTpacisiX, OCOOEHHO B MPOMBIILJIEHHOCTH, JECSATKUA CUJIbHBIX UT'POKOB MPETEHAYIOT Ha JIUAEPCKUe
NMO3ULMKU. AMEPUKAHCKHE, EBPONEUCKUE U SATIOHCKHUE KOPHOPALMY TECHAT MHHOBALIMOHHBIE UTPOKH

2 HeBun dxozed Bom (1917-1992) — yuenslii-pusnk, n3BecTHbI CBOMMM pabOTaMH 110 KBaHTOBO# (uskke, punocodun u Heil-
poncuxonoruu. Ilpum. nepes.
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u3 Kuras, Manaiizuu nnu Bpasunmu, KoTopbiM, B CBOIO O4€pe/ib, AbIILIAT B CIMHY Kommanuu u3 Kopeu
u Vnpun. JInHaMUYHO Pa3BUBAIOTCS M OBICTPO 3aBOEBBIBAIOT BIMSHUE BO BCEM MHUpPE KOPIOpALIUH
u3 Utamiu, ABcrpasiuu u CuHramypa.

Ecrts erie onuH, 60see riryOokuii (pakTop, ONpeaesTsIouil ABMKEHUE B HATIPABJICHUH 00y4al0-
IIMXCSl KOMITAHUI; 9TO HEOThEMJIEMAsi YacTh SBOJIIOIMU MTPOMBIIIIEHHOTO o01ecTBa. Poct Marepu-
QJIBHOTO OJIArOCOCTOSIHUS TIOCTETIEHHO M3MEHUJT OTHOIIIEHHE JIIofIeH K paboTe: OT Moaxoa, KOTOPbIi
cormoror [IpHuen fIHkenoBUY Ha3Bal «MHCTPYMEHTATIbHBIM», KOrja padoTa sIBJIsIach CPeICTBOM
JOCTYKEHHS TIeJH, 10 OoJiee «IyXOBHOTO» OTHOIIEHUS, KOrJa JIOAU UIIYT B paboTe BHYTPEHHUI
cmbici’. Tlo cnoBam ObiBmiero CEO Hanover Insurance Bwina Bpaiiana, «Haimm gefpl TPyAWIUCH
IeCTh JJHEW B HeJeJTi0, YTOOBI 3apaboTaTh CTONBKO Xke, CKOJIBKO OOJIBIIMHCTBO U3 HAC 3apadaThiBacT
yxe K 00eny BTopHHKa. CocTosiHMEe OPOXEHUs B YIIPaBIEHUU OylIeT COXPaHAThCS O TeX IMop, MoKa
MBI HE CO3/IaJIUM KOMIIAaHWH, B OOJIbIIEN CTETeHH OTBEYAIOIINEe BBICOKMM YCTPEMIICHUSIM JIIOZIEH,
MOMUMO €J1bl, KPBIIIIY HaJ] TOJIOBOM W YYBCTBA MTPUHA/IJICKHOCTH.

MHorue coBpeMeHHbIE PyKOBOAUTENHN Pas3/IelIsIioT STy MO3UIHIO, HO TIOKA OHU B MEHBIITMHCTBE.
OHHM OCO3HAIOT, YTO SIBJISIIOTCS YaCThIO BAKHOTO BOJIOIIMOHHOIO Tporiecca: (popMUPOBAHUsI OTHO-
IIeHus K paboTe Kak COlMaTbHOMY UHCTUTYTY. «[loueMy padoTta He MOXeT ObITh XOpoIllel cama o
cebe?» — 3amaercst Bonpocom Dapapn CaiiMoH, ObiBiui nipe3uaeHT Herman Miller. CeromHst 3ToT
Bompoc 3ByuuTt Bee vaie. Cenpmoii ['eHepanbhbiii cekperapp OOH Kodu AHHaH npenioxut uaemo
I'mo6ansHoro noropopa OOH, HampaB/IieHHOTO Ha TMOOIIPEHUE COIMATBHON OTBETCTBEHHOCTH OU3-
Heca ¥ OpraHu3alfio caMOOOYYaIOIIMXCsl COOOLIECTB, CMIOCOOHBIX TMOBBICUTH MUPOBBIE CTaHIAPTHI
MpaB TPYASAIIAXCA.

BepositHO, Hanbosee Beckasi MpUUMHA CO3JaHuUs 00YyUYAIOIIUXCSI OPraHU3allii 3aKII0YaeTCs B
TOM, YTO MBI TOJIKO Ha4aJIi TIOHUMAaTh, KaKie BOZMOXKHOCTH HECYT 9Tu opranu3anuu. Ha npotsike-
HUM JJTUTENIBHOTO BPEMEHH YCHIIHS 110 (POPMHUPOBAHUIO OOYYAIOIIMXCSI KOMIIaHHUIA OOJTbIIIEe HATTOMU-
HasM OJTy’kJJaHWe B TEMHOTE, TIOKa He ONPEeUINCh HABBIKM, 00JIACTH 3HAHUI M TPACKTOPHU Pa3BU-
TS TIOMOOHBIX OpraHu3alvidi. B oTiMumne oT TpaJuIMOHHBIX «KOHTPOJUPYOIIUX OpraHU3alui», B
00yJaloIuXCcsl KOMITaHUSIX UMEIOTCS Onpe/ie/ieHHble 0a30Bble QUCIUIUIMHBL. V1 IMEHHO OHM UTpaioT
MIEPBOCTENIEHHYIO POJIb.

JTUCIHUIIJIMHBI OBYYAIOIIENCSI OPTAHU3AIIAN

ScupiM xomoaHbIM AekadbpbckuM yTpoM 1903 rona B r. Kuttu-Xok mrata CeBeprast Kaponmna
XPYHKHii camornet 6patbeB PailT goka3asl BO3MOXHOCTD YIIPABJIsSIeMOTO M0JIeTa Ha anrapare Tsokeee
BO3/yXxa ¢ apurareseM. [pomuio 6onee 30 jeT, moka KoMMepUecKast aBHalysl CTana AOCTYIHA s
IIUPOKUX MacC.

B TexHnyeckux TepMUHAX HOBast HJesl IEPEXOAMT B CTaTyC M300peTeH s, KOrAa YCIHEIIHO Mpo-
XoauT abopaTtopHble UcTbITaHus. aes cantaeTcss THHOBAIMEH, eCITU TOJ/IaeTCsl yCTOMYMBOMY BOC-
MPOM3BEJCHUIO B yOSIUTEIbHBIX MacIiTadax MpH MPaKTUIeCKH OOOCHOBAHHBIX M3zepkKax. Ecmu
uziesl TOCTaTOYHO BaXkKHasl, KaK, HaIpuMmep, TeaedoH, MeKTPOHHAsT BHIYMCIIUTEIbHAS MAIIUHA VT
KOMMEPYECKHUH JIeTaTe/IbHBIN armapar, ee Ha3blBaloT 0a30B0i MHHOBaMel. OHa co31aeT HOBYIO MPo-
beccronambHy0 00/1aCTh WK BeeT K TpaHCOpMAIIMU YKe CYIeCTByoIel. B 3Tux tepMuHax ooy-
YaIoIIUeCs] OPraHU3aluK yxke «U300peTeHbl», HO OHU €Ille He CTATN «MHHOBAIUE».

B TexHMueckux TepMUHaX, KOra ujes epexoauT U3 pa3psia u300peTeHui B pa3psi] MHHOBA-
11, TIOSABJISIIOTCS PA3HOOOPa3HbIe KOMIIOHEHTHBIE TeXHOMOrMK. OHHM BOBHUKAIOT Kak 000COOICHHBIE
Pa3pabOTKH B OT/IENIBHBIX 00JIACTSIX UCCIIEIOBAHUM, & BIIOCIIE/ICTBUY MOCTENIEHHO HAYMHAIOT (DOPMU-
pOBaTh KOMIUIEKC TEXHOJIOTHI ISl JOCTMKEHHUsI COBMECTHOTO ycriexa. JIo MOsIBJIeHHS TOr0 KOM-

3 Daniel Yankelovich, New Rules: Searching for Self-fulfillment in a World Turned Upside Down (New York: Random House),
1981.
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TUIEKCa TEXHOJOTUH e, MPOoIIe/Ias Ja00paTOpHbIe UCTIBITAHUS, HE MOXET MOJHOCTBIO Pean3o-
BaTbCS HA TIPAKTUKE®.

Bparps Paiit goka3any BO3MOKHOCTH YIPABJIsIeMOro TMoJieTa Ha anmnapare TsKesnee Bo3yXa C
ABUTaTesieM, HO 3py KOMMEpUECKUX aBHaINepeBo30K B 1935 romy OTKpbLT TPAHCIIOPTHBIA CaMOJIET
Douglas DC-3, pa3zpadorannsiii kommnanuei Douglas Aircraft Company. DC-3 crai nepBsiM camosie-
TOM, CIIOCOOHBIM YJ€PKaThCsl HA BHICOTE KAK B 9KOHOMUUYECKOM, TaK U B a9POAUHAMUYECKOM CMBICIIE.
3a stm 30 et (craHgapTHOE BpeMsl JIJIsl BHeIpeHUsI 0A30BbIX MHHOBAIIHIA) MHOXKECTBO JAPYTUX IKC-
MEepUMEHTOB ¢ KOMMEPYECKMMH BO3AYIIHBIMU CyJaMu noteprienn Heyaady. [1ogoOHo nepBbiM 00y-
YAIOIIMMCSI OpPraHU3aIMsAM, TIEpBbIe CaMOJIEThl HE OTBEUAIM TPeOOBAHUSAM HA/IE)KHOCTU U HE ObLIH
9KOHOMMYECKH 3(PPEKTUBHLIMU B JIOJDKHOM Maciirade.

Tpancroptheiii camosnier DC-3 BniepBble 0OOBEIUHMI MATh KPUTHUECKH BAKHBIX KOMITOHEHT-
HBIX TEXHOJIOTHIA, COCTABUBIIMX YCIEITHbIA KOMIUIEKC: BO3AYIIHbIA BUHT U3MEHSEMOTO I1ara, you-
paroruyecs Maccy, Tak Ha3bIBAEMbI «MOHOKOK» — OeCKapKacHYI0 KOHCTPYKIIHIO (pro3essika, paau-
QJIbHBIA JIBUTATEh C BO3JYIIHBIM OXJIAXJIEHUEM M 3akpbUTku. Ycrnex DC-3 ompenenuna UMEHHO
COBOKYITHOCTb 9THX TISITH 9JIEMEHTOB: YeThIpeX ObUIO Obl HEJOCTATOYHO. 3a rof] A0 ITOro ObLT CO3JaH
camosieT Boeing 247, B KOTOPOM MPUCYTCTBOBAIM BCE KOMITOHEHTHI, KPOME 3aKPbLIKOB. HkeHepHI,
MIPOEKTUPOBABIINE BO3AYLIHOE CYIHO, OOHAPYKWIM, YTO O3 3aKpPBUIKOB y CaMoJieTa He XBaTaso
YCTOMYMBOCTH MIPY B3JIETE U TIOCAKE, TIOSTOMY UM IPHUIILIOCh YMEHBIIUThH pa3Mep IBUraTelIs.

Kak mMHe KaxeTcsl, CerofaHsi ocTerneHHo (POPMUPYIOTCS MATh HOBBIX KOMITOHEHTHBIX TEXHOJIO-
Ui, KOTOpbIE TIOMOTYT TIEPEBECTU OOYUAIOIIHECs] OPraHU3allK B pa3psii MHHOBALIMEI. DTH TEXHOJIO-
T PA3BUBAIMCH TAPAJUIESIBHO, HO KK Iasi UT'PaeT BAXHYIO POJIb B IOCTHXKEHUM COBMECTHOT'O YcIexa
U SIBJISIETCS] OCHOBOTIOIAraloLMM HAIpaBJIeHUEM B MOCTPOESHUH OpraHU3alid, CIIOCOOHBIX 00yJaThCs
Y HEMPEPHIBHO PACHIUPSITH CBOM BO3MOKHOCTH IO JOCTHKEHHIO LIEJIeH.

1. Cucremnoe mbiienne. Heb6o MoKphIBaeTcsl TPO30BBIMU TydaMH, TEMHEET, HaJleTaeT
Betep. OUeBUIHO, YTO CKOPO XJIBIHET JIMBEHb. bosiee Toro, Mbl 3HaeM, 4TO BCE OCAJIKH MPEBPATSTCS
B TPYHTOBYIO BOIy M YTEKYT 3a HECKOJIbKO KMJIOMETPOB OT Hac, a Ha HeOe 3aBTpa He OCTAHETCS HU
oOnauka. Bee 9Tv cOOBITHSA yAaIeHbl OT HAC B MPOCTPAHCTBE U BpEMEHH, HO BCE OHU B3aUMOCBSI3aHBI.
Kaxnoe n3 HUX OKa3bIBaeT BIMSIHAE Ha OCTAJIBHBIE, HO OOBIYHO OHO CKPHITO OT 1a3. [ToHATh Bee mpo-
WCXOJISIIIIee MOXKHO, TOJIBKO €CJTM PacCMaTpUBaTh SIBJIEHUE T'PO3bI KaK eIMHOE I1EJI0e, a HE TIO YaCTSIM.

Benenvie 6usHeca 1 Jipyrue MposIBJICHUsT YeJIOBEUECKOU JeSTeIbHOCTU TaKkKe MPeACTaBIISIOT
cOoOOH cHCTEMBI. DTO HEBUAMMAS TKAHb B3aMMOCBA3AaHHBIX IEHCTBUH, M, YTOOBI ITOHATH UX BIIHS-
HUE JIPYT Ha Jpyra, MOpou TpeOyITCs Topl. A MOCKOIBKY M caM YeJIOBEK SIBJISIETCS OTHUM U3 KOM-
MOHEHTOB 3TOT0 KPYKEBHOTO TeperieTeHHs, eMy BIBOWHE CJIOKHO YBUJETh BCIO CXeMy IEpeMeH.
OH KOHIICHTPUPYETCS Ha OTAETBbHBIX JIEMEHTAX CUCTEMBI M YAMBIISETCS, TIOYEMY eMy He yIaeTcs
pemuTh TTyOuHHbIe TPoOIeMbl. CHCTEMHOE MBIIIUIEHUE — 3TO KOHIIENITYaJlbHAsI paMKa, KOPITYC 3Ha-
HUI U UTHCTPYMEHTOB, pa3pa0OTaHHBIX B T€UCHHUE MOCTICIHUX 15 JIeT, 4TOOBI MTPOSICHUTH BCE MOJIENN
Y TIOMOYb HaM YBHJETh MyTH WX 3(PHEKTUBHOTO M3MEHEHHS.

Hecmotpsi Ha HOBU3HY MHCTPYMEHTOB M MHTYUTHBHOCTh CHCTEMHOTO MBIIIJICHUSI, OTIBITH C
y4acTUeM MaJIeHbKUX JeTel TIOKa3bIBAIOT, YTO OHU Ha JIETy CXBaTHIBAIOT €r0 MPUHITUTIBL.

2. JIuuHO€e coBepIIeHCTBOBaHNEe. MOXeT MOKa3aThCs, UTO Ta KOHLIETIINS MOIpa3syMeBaeT
MIPEBOCXOJICTBO HAJI IPYTUMH, TeM He MeHee «COBEPIICHCTBOBAHME» TaKXke O3HAYaeT OCOOBIN ypo-
BeHb npodeccuoHamM3Ma. Mactep He JOMUHHMPYET HaJl TOHYAPHBIMHM W3JCIUAMUA WA TKAIKUM
UCKycCTBOM. JII0IM, IOCTHUTIIIHE BHICOKOTO YPOBHS JINYHOTO COBEPIIIEHCTBOBAHMUS, CIIOCOOHBI TIOCTO-
SITHHO OCO3HABaTh Pe3YJIbTaThl, KOTOPBIE /111 HUX UMEIOT 0coO0e 3HaueHre. OHU OTHOCATCS K TIOJIOTHY

* MBICIIBIO O TOM, YTO OCHOBHASI MHHOBALWS BOBHUKAET B PE3yJIbTaTe HOBOTO CIIOCO0A MHTETPALIK PA3HBIX TEXHONOIHl, 51 00s13aH
cBoemy komtere no MIT Anany I'pamy. Cm.: A. K. Graham, “Software Design: Breaking the Bottleneck,” IEEE Spectrum (March
1982): 43-50; A. K. Graham and P. Senge, “A Long-Wave Hypothesis of Innovation,” Technological Forecasting and Social Change
(1980): 283-311.
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CBOEH KU3HU, KaK XyIO0KHUKU — K MIPOM3BEICHHUIO0 NCKYCCTBA, IOTOMY UTO MOCBSAIIAIOT CBOIO JKM3Hb
MOCTOSTHHOMY OOY4YeHHIO.

JlnuHoe coBepIieHCTBOBaHKE TPeOyeT HEMPEPHIBHOTO MPOSICHEHHS U YIITyOJIeH!sI IepCOHAb-
HOTO BHJEHUS, KOHICHTPAIMM SHEPrud, TPEHUPOBKU TEPIEHHs] M CIIOCOOHOCTH BOCIPHHUMATD
peabHOCTh OOBEKTUBHO; 3TO KPaeyrojbHbI KaMeHb oOyvalomencsi opranu3auun. CTpeMieHne u
CIIOCOOHOCTh OPraHU3AIMY K OOYYEHHIO paBHA CTPEMIICHUIO U CTTIOCOOHOCTH K OOYYEHUIO €€ COTPY/I-
HUKOB. KOpHU 3TOH AMCIMIUIMHBI JIe)XaT Kak B JyXOBHBIX, TAK M CBETCKUX TpaauMIusix Bocroka
u 3anaja.

K coxanenuio, HEeMHOrMe KOMIIaHUH CTUMYJIMPYIOT NIEPCOHATIBHBIA POCT CBOMX COTPYHUKOB U
B pe3yJibTaTe MOMy4aloT HePaCKPBITHIN MOTEHIMAT M Hepealn30BaHHbIe pecypchl. «B Havyase kapbep-
HOTO MyTH YMHBIE, 00Opa30BaHHbIE, MTOJTHBIE SHEPTHU COTPYJHUKH TOPSAT KeJIaHUEM W3MEHUTh MUP K
nyuiemy, — ropoput busut O’Bpaitan. — K 30 romam e JuHUIIB TPOIOIKAIOT OBICTPO MPOABUTATHCS TIO
CITy’KeOHOM JIECTHHIIE, MTOIABIISIONIee OOJBIIMHCTBO MPOCTO MPOTUPAET INTAHBI B OKUJAHUH BBIXO-
HBIX, KOTJ]a OHM CMOTYT 3aHSThCSI TEM, YTO UX JEHCTBUTENBHO YBIEKaeT. B HUX He OCTanoch TOro
SHTYy3Ma3Ma M OIIYIIEHUS] MUCCHU, C KOTOPHIMU OHU NPUIIUIM B KoMnaHuio. OHU Oosibllie He BKJIa-
JBIBAIOT CBOIO SHEPTHUIO B paboTy».

Camoe yauBUTEIbHOE, YTO HEMHOTHE B3POCIIble BKJIAJBIBAIOT YCUIUS B COOCTBEHHOE JIMYHOE
coBepIleHCTBOBaHMe. Ha Borpoc, 4ero oHM XOTAT OT KU3HH, OOJIBIIMHCTBO JIOASH HAYMHAIOT TIepe-
YUCIIATH, OT YEro UM XoueTcsa U30aBUThCA: «$1 XoTes Obl, YTOOBI MOS Tella JKWIA OTIEIBHO OT HAC»
wm «51 xoten Obl, YTOOBI MepecTana 6oJeTh CvHa». JUCIMIUIMHA TMYHOTO COBEPIIEHCTBOBAHUS
HAYMHAETCSI C MPOSICHEHUsI TOTO, YTO JAEHCTBUTENBHO BAKHO IJIsI YEIOBEKa, C MPOKUBAHUS KUZHU
TaK, YTOOBI CJIEIOBATh CBOMM 3aBETHBIM LIEJISIM.

B nanHOM citydae MeHs1 G0JTbIIe BCEro MHTEPECYeT B3aUMOCBSI3b MEX /1y TIepCOHAIBHBIM 00yye-
HHEM 1 00yueHHEeM OpraHM3alK KaK B3aUMHOE 00sI3aTeTbCTBO MESK/1y COTPYIHUKAMU ¥ KOMITaHHEH;
KpOMe TOTr0, MHE MHTEPECHO PACCMOTPETh KOMITAHHUIO KaK COOOIIECTBO O0yUaIOIMXCsl CYOBEKTOB.

3. MeHTaNbHBIE MO EJH. MeHTaIbHbIE MOJIENIU — 3TO ITYOOKO YKOPEHHBIIIHMECS YOk ICHUS,
0000IIEHNS WK JTaKe KAPTHHKY U TIPE/ICTABIICHN 1, BIUSIONIME HA BOCIPUSTHE YEIOBEKOM OKpYyKa-
IOIIEr0 MUPa M €r0 Peaklvio N0 OTHOLIEHHIO K ICHCTBUTENIBHOCTH. 3a4acTyio JIIOAX He OTIA0T cede
oT4eTa 0 cpOPMUPOBABIIMXCS Y HUX MEHTATBHBIX MOJIENISIX HUTH O TOM, KaKO€e BIIUSTHHE T€ OKa3bIBAIOT
Ha UX TIOBeJCHUE.

Tak, 4enoBeK MOKET 3aMETUTh JIETAHTHBIN Hapsi/l KOJIJIETU U MTOAYMaTh: «TO NTULIA BBICOKOTO
roseTa». A 1o TOBOJY YbeH-TO HEOPEIKHOM OfIeXk Tbl BOSHUKAET MBICIIb: «DTOTO YeJIOBeKa He BOJIHYET
MHEHHUE OKpPYXKaloIMX». MeHTaJbHble MOEIH, ONpeessIonie, YTO BO3MOKHO WM HEBO3MOKHO
cHeJIaTh B pa3HbIX YIIPaBJIEHYECKUX 00CTOSATENbCTBAX, HE MEHEe YCTOMYMBLL. MHOTYE BHIBOIIBI HACUET
HOBBIX PBIHKOB WJIM YCTapEBIIUX MPAKTUK YIPaBJICHUs TaK W OCTAJUCH CJIOBAMHU, HE peaIi30BaH-
HBIMHU B JISWCTBUTEIBHOCTH U3-32 BHYTPEHHETO KOH(IMKTA C HEMUCAHBIMA MEHTAILHBIMHU MOJEIISIMH.
Hanpumep, B Hauazne 1970-x komnanus Royal Dutch / Shell crana oqHo# U3 nepBbIX KpyIHbIX KOp-
MOpaIyid, KOTOpasi MOHsJIA, HACKOJIBKO PACIPOCTPAHEHHBIM SIBJISICTCS] BJIMSIHAE CKPBITHIX MEHTAIIb-
HBIX Mofesie. 13 aytcaiinepa 6ombion ceMepku HepTssHbIX Kommanui Shell 3aHsuia uaupyroryo
no3unuio HapaBHe ¢ Exxon B nepuopa 1970-1980-x rr. D10 3moxa decrnperieJIeHTHRIX U3MEHeHUH B
MupoBoM HedTssHOM OusHece: co3nanve OINEK, pe3kue koneOanus 1ieH Ha HepTh U 00beMa JJOOBIYH.
B nono6HbIx ycnoBusix ycrex Shell ornpenensics Tem, 9YTo KOMIAHUs HAyYUIach BHITACKMBATh Ha
MOBEPXHOCTh MEHTAJIbHbIE MOJEIN PYKOBOAUTENEH U MPOTUBOCTOSTh UM, U 3TO CTAJO OTAETbHOM
IUCHIUTUIMHON ISl TIOATOTOBKYM M3MEHeHWd. Apu jie [yc, pyKOBOOMTENb IPYNIbl IAHUPOBAHUS
B Shell B 1980-€ rr., yTBEepXkIaeT, UTO HENMPEPbIBHAS aJaNTalUsl U POCT B YCJIOBUSIX MEHSIOLIEHCS
OW3HEC-Cpe/Ibl 3aBUCHUT OT «MHCTUTYIIMOHAIBHOTO 00y UYeHHs1, IPE/ICTABIISIONIEro cOOO0H Mpoliecc, Mpu
KOTOPOM YTIpaBJIeHYECKHE KOMaH bl MEHSIIOT CBOM KOJUIEKTUBHBIE YCTAHOBKM OTHOCUTENIBHO KOMITa-
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HUH, €€ PHIHKOB M KOHKYPeHTOB. [1o 3Toii MpuymMHe Mbl paccMaTpUBaeM IUIAHMPOBAHUE Kak o0yue-
HHE, a KOPIOPAaTUBHOE IJIAaHMPOBAHHE — KAaK OPraHU3alMOHHOE 00y4eHue» .

Huctuninrza B paboTe ¢ MEHTAIbHBIMUA MOZAEISIMA HAUMHAETCSl C pa3BOPOTa 3epKasia BHYTPb
yesioBeka. HyXXHO BHITAIIIUTh HA MOBEPXHOCTDb M TIIATEJIBHO MPOPad0TaTh BHYTPEHHUE YOCKACHUS,
MPOAHATU3UPOBATh MUPOBO33peHHe. YacThIo Iporiecca sIBIIseTCs IITyOOKHI AUAJIOT, B X0OIe KOTOPOTO
JIOJY TOTOBBI BHIPA3UTh COOCTBEHHOE MHEHHE Y OTKPBITHI BIMSHUIO IPYTHX JIIOJIEH.

4. ®opmupoBaHue o6mero Buaennsi. Ecii v ectb Takas uaes o0 ynpaBlieHUH, KOTO-
pasi BIOXHOBJIsIA OPraHU3allMK Ha TMPOTSKEHUH THICSUEIIETHI, TaK 9TO, HECOMHEHHO, pasfesisemast
BCEMHU KapTHHA OYIyIIero, KOTOpoe Mbl CTPEMHUMCS MOCTPOUTh. HEBO3ZMOKHO BCIIOMHUTD MPAKTH-
YEeCKU HU OfIHY YCIIEITHYIO M U3BECTHYIO KOMITAHUIO, TOOUBIIYIOCS] CBOETO MOJIOXKEHUSI B OTCYTCTBUE
1ieJield, LIEHHOCTE! U MUCCHHU, KOTOpbIe MIPUHSATHI HA BCEX YPOBHSIX KoMmaHuu. Mnest kopropanuu
IBM - cepsuc, Polaroid — mrHoBenHast ¢otorpagusi, Ford — aBToMOOWIb sl MIMPOKUX Macc,
Apple — «TiepcoHabHBII KOMIBIOTEP I KaXKI0ro»°. Bee 9T KOMIaHuM 0YeHb pa3Hble, HO Kak 01
yZIaJI0ch OOBEAMHUTS JIIOZIEH BOKPYT OOIIEH MASHTUYHOCTU U OLIYIIEHUs ITpeAHA3HAYCHHMSI.

[Tpy HaNMMYMK UCTUHHOW MUCCHH, 2 HE TIPOCTO «3asIBJIEHUS O BUJEHUH», COCTABIEHHOTO MHO-
T'MMHU KOMITAHUSIMU CJIOBHO TIOJ] KOTIMPKY, COTPYIHUKH CaMH CTPEMSITCSI pa3BUBAThCS M 00yUaThCs,
CIIeIysi CBOEMY JKeJIaHMIO, a He TIOTOMY 4TO MM TakK cKazaiu. K coxaseHuio, nepcoHaabHOE BUIACHHE
MHOTMX PYKOBOJUTEJIEH HE TPAHCIUPYETCS B COBMECTHOE BUJICHHE, CIIOCOOHOE 3apsiIUTh KOMITAHUIO
SHeprueil. 3a4acTyio COBMECTHOE BHIEHHE KOMITAaHMHM CTPOUTCS BOKPYT Xapu3MBbl ee Juaepa WiH
BOKPYT KPHU3KCa, BBI3BIBAIOIIETO JIMIITH BPEMEHHBIH BCIUIECK dHTYy3ua3Ma. [1pu aTom, ecim npegocra-
BUTb COTPYIHHKAM BO3MOKHOCTh BHIOOpA, MOABISIONIEe OONBITMHCTBO MPEANIOUTEeT CTpeMIICHHE K
BBICOKOW 11eJTM He TOJIbKO BO BpeMeHa KpU3Hca, a Beeraa. B aTom ciyvae HeocTaeT AUCIUTUTUHBL 1S
TPAHCIISIIIAY TIEPCOHAIBHOTO BUJICHUsI B COBMECTHOE BHJICHUE — HE «T'OTOBBIX PELIENTOB», a Habopa
MIPUHIIMIIOB ¥ HAMPABJISIONIMX METOIOB PAOOTHI.

[TpakTriKa COBMECTHOTO BUJICHUSI BKJIIOYAET HABBIKM KOHKPETU3AIIMA COBMECTHOM «KapTHHBI
OyILyI11ero», CTUMYJIMPYIOIIEH Y COTPYAHUKOB UCKPEHHIO 3aMHTEPECOBAHHOCTb U BOBJICYEHHOCTD, a
He MpocTo KoH(popMu3M. OBIageB 3TON AUCHUILIMHON, PYKOBOJUTEIN OCO3HAIOT KOHTPIIPOLYKTHB-
HOCTb TIONBITOK aBTOPUTAPHO HACAKAATh BUJICHUE, U3 KaKWX Obl Onarux moOyKAeHUH OHU ITO HU
AeNalm.

5. KomanaHoe o0yuenue. Kak Moxer KOJUIeKTHBHBIN 1Q KOMaHabl MEHEIKEPOB, Y Kak-
700 W3 KOTOPBIX MepcoHabHbIN 1Q BhIie 120 6ayioB, coctaBisaTh Bcero 63 6amna? ducnuminHa
KOMaHHOTO 0Oy4YeHHs1 OOBSICHSIET TOT napagokc. Kak m3BecTHO, KOMaH[bl CIIOCOOHBI 00yYaThCs:
B CIIOPTE, B UCKYCCTBE, B HayKe U Jlake B OM3HECE €CTh YIMBUTEJIbHbIE MIPUMEpPhI TOTO, KOTa COB-
MECTHBIN pE3y/IbTaT, NOJTyYEHHbII KOMAH/IOW, 3HAYUTENILHO JIYYIlle PEe3YyJIbTaTOB, KOTOPbIE KasKbli
U3 €€ WIEHOB MOy4rI Obl 10 OTaebHOCTU. ECiii B KOMaHIe IefCTBUTEIbHO HaJIaXeH Mporiecc o0y-
YeHUs1, ITO TPOSIBIISETCS HE TOJIBKO B BHUJE BBIJAIOIIMXCS PE3YJIbTATOB — POCT KAXAOTO YUaCTHUKA
MIPOUCXOIUT OBICTpee, YeM B JIIDOOM JPYTOM cirydae.

JucuunarHa KOMaHAHOTO OOy4eHHs] HAUMHAETCS C AMAIOra, TO €CTh CIIOCOOHOCTH KakI0TO
BPEMEHHO OTCTPAHUTHCS OT COOCTBEHHBIX YCTAHOBOK U BKJIIOUUTHCS B MPOIIECC COBMECTHOTO pa3-
MblUieHHs1. CJIOBO «IHAJIOr» rpedecKoro MporCXOXISHUS 1 0003HaYaeT CBOOOTHOE 0OCYkK/IeHHEe B
rpyrrie, Mo3BOJIsoIIee TPUUTH K BRIBOJAM, KOTOPbIE YYaCTHUKHM Oecebl He CMOIIIN Obl CeNaTh 10
OTIEIBHOCTH.

WHTtepecHo, 4To MpaKTHKa JUajiora COXpaHMWIaCh BO MHOTHX TPUMHUTUBHBIX KYJIbTYpax, HAIIpU-
Mep Y aMEepUKAHCKUX MHIEUIIEB, M MPAKTUYECKH yTpayeHa B COBpeMeHHOM oOiiecTBe. CeromHs Mbl
3aHOBO OTKPBIBAEM [Isl ce0sl PUHIIUIBI U TPAKTUKY JAUAJIOTa U TIOMEIaeM UX B HOBBI KOHTEKCT.

5 Arie de Geus, “Planning as Learning,” Harvard Business Review (March/April 1988): 70-74.

® XoTst MpOM3BOMMTENM TIPOLIECCOPOB | TIPOrPAMMHOTO obecriedeHns, Takue kak Intel u Microsoft, crami (pMHAHCOBO JOMUHN-
pOBaTh B KOMITBIOTEPHON MHIYCTpUM, KOMIaHus Apple neppoii KoMMepLUanu3upoBaia «rpaduyeckuil uHTepdeiic noab30BaTes»,
KOTOPBIN cIeNall MOoJIb30BaHNE KOMITBIOTEPOM UHTYUTUBHO MOHATHBIM HIMPOKOH ayIUTOPHN.
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[Tpu 3TOM OTIIMYMeE Masiora ot Gojiee PaclpOCTPAHEHHOTO MOHATHS «IUCKYCCHs» B TOM, YTO TIOJ
JMCKYCCHEN MOHMMAETCs OOMEH MHEHUSIMU MEXJ1y YJaCTHUKAMK C 00s13aTeIbHBIM OIpejie/ICHUEM
<<HO6C,III/IT€JIH».

JlucIuIIMHA Uajiora mpearosaracT BhIsIBJICHUE MOJIENICH B3aMMOJICHCTBHS B KOMaHe, Ipe-
MATCTBYIOIINX Tpotieccy oOydeHust. Tak, B KOMaH/E y OTIC/IbHBIX YYACTHUKOB MOXET MPOSIBIIATHCS
3allMTHAsA peakiwys. ECM mycTUTh CUTYaIMIo Ha CaMOTEK, 3TO OTPHUIIATEIbHO CKaKeTCst Ha MPoliecce
00yueHHsl, HO €CJIM BbISIBUTh U HEUTPAIN30BaTh 3Ty MOJIEIb MIOBEACHUS, MPOLECC 00yUYEHHUsI CIIOCO-
OeH 1axe YCKOPUThCsS. BakHOCTh 00ydYeHHUs1 KOMaH/Ipl 0OYC/IOBJIEHA TEM, UYTO B COBPEMEHHON KOM-
MaHUM UMEHHO KOMaH/1a, a He OTIe/IbHbIE COTPYAHUKHU, CTAHOBUTCS Oa30BOM eIMHMIICH 00yueHus1. B
9TOM 3aKJII0YAETCsI CYTh: 00yJaloImasics KOMITaHUsI HEBO3MOXKHA Oe3 00ydJaroIrxcsi KOMaH/I.

Eciu 661 00yyalolyiocst KOMIIAHUIO PAaCCMATPUBAIN KaK TEXHUYECKYI0 MHHOBALIHIO, HAITPUMEp
KaK camoJIeT WU ITEPCOHAIbHBIN KOMITBIOTEP, KOMIIOHEHTHI HOCUIIM Obl Ha3BaHHE «TEXHOJIOTUW». [ist
VHHOBALIMY B MOZIEJIN YEJI0OBEYECKOT0 OBEAEHNA KOMIIOHEHTHI TPUHUMAIOT hopMaT oucyunaun. Ipn
9TOM TOJ, «JUCHHUIUTUHON» TIOHUMAETCSI HE «YCTAHOBJIEHHBIN MOPSIIOK» WM «CIIOCO0 HaKa3aHUsI»,
a KOpIyC TEOpUU U MPAKTUYECKUX TEXHUK, KOTOPBIMH HEOOXOIMMO OBJIAJIETh ISl pean3aliy Ha
npaktuke. Quciurmmna (ot nar. disciplina — «o0y4eHue») mpeacrapisieT coOor TPAeKTOPUIO pa3BU-
THS U151 IPHOOPETEHMS ONpe/ieJIeHHbIX HABBIKOB M KOMIIETEHIINIA. BhIBaeT 1 mpupoaHas CKJIIOHHOCTb
K TOMY WJIM UHOMY BUAY AEATEBHOCTH, OT UIPhl Ha MUAHWHO JO NEKTPOMEXAHUKU, HO TOOUTHCS
po(heCCUOHATIM3MA C TOMOLIBIO TIPAKTUKY MOXKET KA IbIN.

3aHsATHE ONpeeeHHON TUCIUIIMHON MPEeATonaraeT HelpepbiBHBIN mpoliecc 00ydeHus. Bol
HE CMOJKETe JIOCTUYb TOYKM Ha3HAYEHUs], IOCKOJIbKY COBEPILEHCTBOBAHUE B JAWCLIUILIMHE ITPOUCXO-
JWT HA IPOTSKeHUH Beel xku3HU. CKkazarh: «Mbl 00ydarommascsi KOMIaHUs» — BCE PABHO UTO 3asIBUTh:
«51 mpocBeleHHBIN YenoBek». Yem Ooblie BB 3HaeTe, TEM OCTpee OCO3HAETe COOCTBEHHOE HEBEXke-
ctBo. [ToaTOMy KOMIaHusI HE MOXKET JOCTUYb (PUKCUPOBAHHOTO YPOBHS 3(P(PEKTUBHOCTU U OTJINY-
HOT'O KauecTBa: OHA MepekUBaeT HEMPEPHIBHBIN MPOIecC 0OyUeHHsI, CTAHOBSCH JIMOO Jydiile, 0o
XyXKe.

MBsICb 0 TOM, UTO IPUMEHEHUE AUCLUILIMH UAET Ha M0JIb3y KOMIIAHUAM, HE HOBA: yIIpaBJIeH-
YecKre TUCHUIUIMHBI, HAlpIMep BeieHHe OyXTraJTepcKOro yuera, UCTONb3YIoTCs AaBHO. OTinuune
MATH 00y YaIOIINX AUCIUTUIMH OT O0Jiee MPUBBIYHBIX HAM YIIPABJICHYECKUX B TOM, UTO OHU SIBJISIOTCS
nepcoHasbHbIMU. Kaxkas u3 HUX KacaeTcs Toro, Kak Mbl JyMaeM, B3aUMOJEUCTBYEM C OCTAJIbHBIMU
Y YYUMCS IpYT y Apyra. B 3ToM cmbiciie oHM OOJbllie HATOMUHAIOT XYI0KECTBEHHBIE JUCIUIUIMHBI,
YeM TpaJMLMOHHbIE yIIpaBjieHYeckue. boee Toro, XoTs KOMIAHUM, CKaXeM, AKTUBHO MOJIb3YIOTCS
OyXTraJTepCKUM Y4eTOM JJIs1 TIofIcueTa MpUObLIel 1 yOBITKOB, OHU PEIKO Yepe3 MPUMEHEHHE HOBBIX
IUCHUTUIMH TOAXOIAT K PelleHnio 0osiee TOHKMX 3aad MO CO3JaHUI0 OPraHU3allvH, MMOBBIIICHUIO
CBOMX CIIOCOOHOCTEN B 00J1aCTH MHHOBALMI M TBOPYECKOTrO MOAXO/a, 10 pa3padbOTKe CTpaTeruu 1
CTPYKTYpbl. BO3BMOXHO, 109TOMY BEJIMKHE KOMIIAHUU MOJAHUMAIOTCS Ha MbEJEeCTall, HACIaKIal0TCs
CBOEH MUHYTOM CJIaBbl, a 3aTeM HeU30€eKHO CKAaThIBAIOTCS B Pa3psi/l YBEPEHHBIX CEPETHIIKOB.

INocnenoBaresibHOE MPUMEHEHNE JTUCHUILIMHBL OTJIMYAETCS OT KONMPOBAaHUSA MOJEIH. 3ada-
CTYI0O MIHHOBAIIMY B YIIPABJICHUH OIMCHIBAIOTCS B TEPMUHAX «HarOonee 3(p(PeKTUBHBIX METOIOB» TaK
Ha3bIBAEMbIX BEIYIIMX UTPOKOB Ha phIHKE. S yOexkaeH, uTo BbleIeHe OIO0OHBIX METOIOB U yCTa-
HOBJICHHE KPUTEPUEB CIOCOOHO OTKPBITH JIIO/ISIM IJIa3a Ha IPAHULIbI BO3MOKHOTO. B TO ke Bpems ciie-
1oe KONMMPOBaHKE W TOHKA 32 JIUIEPOM MOTYT IPHHECTH OOJIbIe Bpea, YeM Mojb3bl. Kak omHax bl
3aMeTHJI OJIMH OIBITHBIN yIpasieHel u3 kommnanuu Toyota mocsie Toro, Kak mposest OoJbllie COTHU
BCTpEY C TOI-MeHeKepaMu, MpUe3KaBIIMMU HaOpaThcs orbiTa: «OHM Bceraa ropopst: “Y Bac pea-
JIM30BaHa cUcTeMa KaHOaH, y Hac Toxke. Y Bac eCTh KPyru KOHTpPOJIS KauecTBa, y Hac Toxe. Barmm
COTPY/IHUKHU BBIIOJIHSIOT JOJKHOCTHBIE MHCTPYKLIMM, Halli Toxke”. OHU BUIAT YacTU Ipolecca 1
cTapartesibHO UX KOIHUPYIOT, HO He BUJSAT, KaK 9TH YacTu padboTaioT BMecte. He mymaro, 4to XoTs Obl
OJIHOM KOMIIaHUM YAAJIOCh CTaTh BEJIMKOM Onarogapst TOMy, YTO OHA KOIMHMPOBAIA JIPYTyl0 BEJIHUKYIO
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KOMITaHHIO. DTO BCE PaBHO 4YTO MBITATHCA CTATh YCIICHIHBIM YCJIOBEKOM, CTapasACh B TOYHOCTU KOITU-
pOBaTh CBOET0 KyMUpa.

Korma maTh KOMIOHEHTHBIX TEXHOJOTHH oObequHWIMCh B camoniere DC-3, 3apomuiach
OTpaciib KOMMepYecKux aBuarnepeBo3ok. [Ipu atom cam camosier DC-3 He ObLT BepIIMHON U (PUHATTB-
HOM Touko#. CKopee, OH CTas MPeABECTHUKOM HOBOM OTpacin. AHAJIOTMYHBIM 00pa3oM 0OberHe-
HUE TIATH 00YYaIOIVX JUCIUILINH He MPUBEIET K CO3/IaHUI0 00yJaloIeicss KOMITAaHUU — CKOpee, OHO
CTUMYJIMPYET HOBYIO BOJIHY SKCIIEPUMEHTOB U Pa3BUTHSI.

MATAS JUCITATIJIMHA

BaxHO, 4TOOBI MATH JUCIMIUIMH Pa3BUBAIMCH B COBOKYITHOCTH: HOBbIE MHCTPYMEHTHI BCEra
IpOILe PUMEHSATH MO OTIEIBHOCTH, YEM MHTEIPUPOBATh €IMHBIM KOMILIEKCOM. OJJHaKO pe3y/ibTar
MIPEB30MAET OXKUJAHUS, I09TOMY CUCTEMHOE MBIILUIEHUE CUUTAETCS MATOM AUCLMILIMHON. DTO CBS-
3yI0llee 3BEHO, KOTOPOE MOMOIaeT OCTAJbHBIM JTUCLMIUIMHAM BCTPOUTHCS B TAPMOHUYHBIA KOPITYC
TEOPUHU U MPAKTUKU U HE TIO3BOJISIET UM PACHaJaThCsl Ha OTIAEIbHBIE IPUEMBI U MOCIEJHUE MOJHbIE
TEeH/ICHIIMH B 00JIACTH OPraHM3allMOHHBIX U3MEeHeHU#. be3 cucTeMHOro noaxosia HeT HOHUMAaHUsI, KakK
B3aMMOCBSI3aHbI MEKIy COOOH 3T TUCIUIUTMHBL. OBIageBast KaxI0W TUCIUTUIMHON, MBI BUIMM, YTO
1IeJI0€ MOXKET ObITh OOJIbIIIE CYMMBI YacTeu.

Tak, HanM4YKMe BUAECHUS B OTCYTCTBUE CUCTEMHOTO MBIIUICHHUS] PUBOJUT K PUCOBAHUIO TPU-
BJIEKATEJIbHBIX KaPTUHOK Oyayiero 0e3 rIyOMHHOrO MOHUMAaHMS TeX CHJI, KOTOPHIMUA HEOOXOIMMO
HAYYUTHCS YIPABIATh, YTOOBI JOUTH 10 IeIU. DTO OJHA U3 MPUYMH, TOYEMY MHOTHE KOMITaHUH,
B IOC/Ie/THEe BpeMsi IPUMKHYBIIIME K CTOPOHHMKAM KOHLIETIIIMK BUICHUS, BAPYT OOHAPYKUJIH, UTO
OJIHO TOJILKO aMOMITMO3HOE BUCHUE HUKOMM 00pa30M He BIMseT Ha (PMHAHCOBOE MOJIOKEHHE KOM-
naHuu. be3 cCUCTeMHOro MBIIIEHHUsI CEMeHa BUJECHHS He HaXOAsT OnarofaTHoy noysbl. Ecim B Kom-
MaHuM TpeodsIagaeT HeCUCTEMHOE MBIIIIJIEHNE, He cOOMoaaeTcs MepBoe yCIOBUE CTUMY/IMPOBAHUS
BUJICHUSI: HET MCKPEHHEW BEpbl, YTO 3TO BUJEHHWE MOXHO BOIUIOTHTH B KHU3Hb. MOXKHO CKOJIBKO
YTOOHO TBEpAUTH: «MbI ToObeMcs 1enu!» (OOJBIIMHCTBO aMEPUKAHCKUX PYKOBOAUTENEH Mpenpac-
TOJIOKEHBI K 3T0M adpprpmaliviv), HO Halll BHYTPEHHMI B3IJISI] HA TEKYILYIO PeaIbHOCTb KakK Ha COBO-
KYITHOCTb YCJIOBHIA, CO3JJaHHBIX KEM-TO JIpYTUM, HE JaCT ABUraThCs BIEPEN.

J1s1 peanuzany MOTEHIMANA CUCTEMHOTO MBIIUICHUS TPeOyloTCsl TaKKMe AMCIUIUIMHBL, KakK
CO37]aHNe COBMECTHOTO BUJICHUsI, pab0Ta C MEHTAIBHBIMU MOJEJISIMH, KOMaHTHOEe OOydYeHHe U JINY-
HOE COBEpIIEHCTBOBaHKE. POPMUPOBAHNE COBMECTHOTO BUAEHUS CTUMYJUPYET NPUBEPKEHHOCTD
JOJATOCPOYHBIM TIeJIsIM. MeHTabHble MOJIENIM TIOMOTAl0T C(hOKYCHPOBAThCSI HA OTKPHITOCTH, HEOO-
XOIMMOM 17151 PEOJOIEHUsI HEIOCTATKOB B OTHOIIIEHUH JTIOJIEN K OKPY:KAIoIIeH J1edCTBUTEIbHOCTH.
Oo6yyeHune B KOMaH/Ie pa3BUBAET B IPYIIIE HABBIKH, [TOMOTAIOIINE BUIETh, TOMUMO UHANBUYaJTbHBIX
MepPCIIEKTUB, OOIIYI0 KapTHHY. JINUHOE COBEpIIEHCTBOBAHME CTUMY/IUPYET MEPCOHAIbHYI0 MOTHBA-
LIMIO MTOCTOSIHHO aHAJIM3UPOBAaTh, Kak AEUCTBUS YeJIOBEKa BIUSIOT Ha OKpyX)awoumidi Mup. bes storo
y JIofiell HauMHaeT MpeodIaiaTh PEaKIIMOHHBIN THIT MBIIICHUS («B MOUX TTpoOieMax BUHOBAT KTO-
TO JIPYrO# / 9TO-TO IPyroe»), ¥ UX HAYMHAIOT MyTraTh CUCTEMHBIE TIEPCTICKTUBHI.

Hakoner, cucteMHOe MBbIIIUIEHHE JeNaeT MOHSATHBIM HanOoJiee TOHKUI aclieKT o0ydJarorieincs
KOMITAaHUY — U3MEHEHUSI B TOM, KaK HAYMHAIOT BOCITPUHUMATD ce0s1 ¥ OKPYXKAIOIIUI MUP CaMU JIOIH.
B ocHoBe 00yualonerncsi KOMIaHUH JIEKUT CABUT B MBIIIUICHUU: JTIOW TIEPECTAIOT CUMTATh ce0sl N30-
JIMPOBAHHBIMM €AMHULAMU U Y4arcsl BUIETb CBOIO CBA3b C OKPYXKAIOLUIMM UX MUPOM, OCO3HABATb,
YTO BO3HHUKAIOIIME MTPOOIEMbl CTAHOBSATCS JIMIIb CJIEACTBUEM MX JEUCTBHI, a HE CO3/IAI0TCS «KEM-
TO TaM». B oOyualomieiicsi opraHu3aliy g HEM3MEHHO OTKPBIBAIOT JUIs ce0sl, KaK OHU CO3/1AI0T
COOCTBEHHYIO pealbHOCTh. Ml Kak OHM MOTYT U3MEHHUTh 3Ty PeaylbHOCTh. ApXuMesl cKazanl: «[laiTe
MHE TOUYKY OIIOPBI, U 51 IEPEBEPHY 3EMITIO».
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METAHOMS - IEPEOCMBICJIEHUE

Ha Bonpoc 0 ToM, 4TO 3HAYKT OBITH YACTBIO TIOTPSICAIONIEN KOMaH Ibl, MHOTHE OTBEYAIOT, YTO
caMoe yIMUBHUTEJIbHOE B 9TOM COCTOSIHUM — HAlIOJIHEHHOCTh CMBICTIOM. OHHM OTMEYAloT YyBCTBO MPH-
HAJJIE)KHOCTH K YeMY-TO OOJIbIIIEMY, YeM OHHM CaMH, OUIYIEHUE eJUHCTBA U CBOOOIIBI TBOPUECTBA.
OueBuIHO, YTO AJ1s1 OOJBIIMHCTBA JTIOJEH MEPUOLIBI, KOTa OHM ObLITM YaCThIO CIUIOYEHHON KOMaHIbl,
KOTJJa MOTJIM TTOJTHOCTBIO PACKPBITh CBOH MOTEHIIMAJ, CTAJIM HanOosiee BaKHBIMU B KU3HU. HekoTo-
pble TIOTOM TIOCTOSIHHO CTPEMSITCS BEPHYTHCS B 3TO COCTOSIHUE.

B 3anagHo KynbType 1y1s1 HanOosiee TOYHOTO ONMCAHM I TOTO, YTO MTPOUCXOAUT B 00y JaroIeincst
KOMITAaHWH, CYIIECTBYET TEPMHH, KOTOPbI HE CJIMIIKOM PACHpPOCTPaHEH MOCIEIHUE HECKOJIbKO
BEKOB. MBI ITpUMeHsieM ero B padoTe ¢ KOPIOPAaTUBHBIMY KJIIMEHTAMH Ha TIPOTSHKEHUU MOUTH JeCSATH
JIeT, HO BCeraa MpeaynpekaaeM, 4To He0OXOAMMO OCMOTPUTEIIHO MCTIONB30BaTh €ro Ha MyOJTHKe.
ITOT TEPMUH — «METAHOWSI», ¥ O3HAYAET OH [IEPEMEHY B BOCIPUATUM (DAKTOB WU SIBJIEHUI. Y 3TOrO
cioBa OoraTas uctopusi. B mepeBojie ¢ rpeueckoro OHO O3Ha4aeT MepeoCMbICIIeHNE, W OYKBaJIbHO
NepeMeHy B CO3HaHMU (OT CJIOB meta — «3a MpeJeaaMu», Kak B cIoBe «MeTapu3rKa», U noia — oT
KOPHSI NOUS, TO €CTh «CO3HaHKE»). B paHHEM XpPUCTUAHCTBE 3TO CJIOBO UCIONB30BAJIOCh B 3HAYCHUH
OCO3HAHHUSI CYILIECTBOBAHMUSI BBICIIEH cuJibl — bora. BeposTHO, «MeTaHO#s1» ObUIO KITIOUYEBBIM CJIOBOM
IUIsl pAaHHUX XPUCTHAH, Takux Kak Moann Kpecrurens. B kaTonmyecTse 3T0 CJI0OBO HA4YaJIO UCIIOJb-
30BaThCSl B 3HAUCHUH «TTOKASHHE».

[oHATH CyTh TEpMHHA «METAHOWs» — 3HAYUT MOHATH CMBICT TEPMUHA «OOyUYEeHUE», TaK KakK
oOyJeHue HEBO3MOXKHO 6e3 (hyHIaMEHTAJBHOrO TiepeocMbicieHrs. CI0KHOCTh OOCYkKICHUS KOH-
LEMIUU «O0yJaloIiencss KOMIaHUU» B TOM, YTO B COBPEMEHHOM TOHHUMAaHUU TEPMHH «00yue-
HHUE» TIOYTH yTPATUJI CBOM NEepBOHAYATIbHBIA CMBICT. Y OOJBIIMHCTBA JIOAEW CIOBa «OOydeHHe»
1 «00yvalonascsi KOMIIAHWs» BBI3BIBAIOT BIIOJIHE OIPE/IEICHHBIE aCCOIMAINN: TACCUBHOE CU/ICHHE B
IIIKOJIBHOM KJIacce, Cle/IoBaHue YKa3aHUAM, CTpEMJICHHE He JOIMYCTUTh OIIUOKY, YTOOBI 3aCITyKUTh
MOXBaJTy yunTesisl. B MOBCeAHEBHOM UCIONB30BAHUH TIOHATHE «00yUeHHEe» CHHOHUMUYHO «IIOJTyYe-
HUIO nH(popMaIn». [1pr 3ToM nomydeHre nHGOPMAITUH JIUIIb YACTUYHO COOTHOCUTCS C UICTUHHBIM
oOyueHreM. AOCYpIHO 3BYUHUT 3asiBlieHUE: «$1 HeJaBHO MPOYKTAIl OTJMYHYIO KHUTY O €3]e Ha BeJo-
curiesie, 3HAYNT, 51 HAYUMJICS KaTaTbCsi».

HcrnaHoe 0OydeHue 3aTparuBaeT camylo CyTh YeJIOBeuecKoi HaTypsl. biarogapst oOydeHuio
MBI BOCCO3/1aeM ceOs1; OKa3bIBaeMcsl CIIOCOOHBI Ha TO, YeTO He yMeJu paHbliie. biarogapst o0ydeHuio
HaYMHAeM MHa4ye BOCIPUHUMATH OKPYKAIOUIMIA MUD U HAllle OTHOIIEHHE K HEMY; PaCIIUpsieM CBOM
TBOPUYECKHIA OTEHIIMA ¥ CTAHOBUMCS aKTUBHBIMU YYaCTHUKAMU CO3U/IATENILHOTO Tipotiecca. HeyTo-
JMMast Kaxaa o0ydeHHs KpoeTcs B KakaoM u3 Hac. [1o crioBam aHTpononora SaBapaa XoJuia, «4eso-
BEK T10 CYTU CBOEH SIBJISIETCSI 00yJalonmMcs oprann3MoM. CTpemiieHne K 00y4YeHHUIo B HEM CTOJb ke
CUJIbHO, KaK U CEKCYaJIbHBII MHCTHHKT, TOJBKO OHO HAYMHAETCS PaHbIIe U JUIUTCS JOJIbIIIE .

Takum 0Opa3oM, MOKHO AaTh 6A30BOE ONpe/eIeHre TePMUHA «00yJaloIIasicss OpraHu3aIvs»
9TO OpraHu3aIMsl, TOCTOSIHHO PaCHIMPSIONIas CBOM BOBMOXKHOCTH CO3/1aBaTh COOCTBEHHOE OyyIiee.
Takoli KOMIaHUM HEJAOCTATOYHO JIOCTUYb YPOBHS BbDKMBaHMs. OOydyeHHe pajay BbIKMBAHHS — €ro
elle Ha3bIBaIOT «aJallTUBHBIM 00y4YeHHeM» — IeHCTBUTEIbHO HeoOxoauMo. Ho y camooOyuaroreiics
KOMITAaHUY aJIAlITUBHOE OOyUYEeHUE JOJKHO COMPOBOKIATHCS «TEHEPATUBHBIM OOyYEHHUEM», TO €CTh
00yuYeHHEeM, TIOBBIIIAIOIIIM CIIOCOOHOCTH K TBOPYECKOMY CO3UJIAHUIO.

Heckombko KOMIaHUA-TIEPBOMPOXO/IIEB YKe HAYaIM MTPOKJIAbIBATh MyTh, HO TEPPUTOPHUSI 00Y-
YAIOIIMXCSl OPraHu3alvii BCe ele ocTaeTcsl Hemo3HaHHou. OT Bcell Mylu Haeloch, YTO 9Ta KHUTA
OyzeT cnocoOCTBOBaTh OoJice aKTUBHOMY M3YUYCHHUIO 9TON 00JIaCTH.

7 Edward Hall, Beyond Culture (New York: Anchor), 2007, 207.
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PEAJIN3AIIAA UJIENA

41 He mprcBanBalo cebe JaBpbl H300peTaTesis MATH OCHOBHBIX JUCIUILIAH, ONMCAHHBIX B KHUTE.
OHu cTanu pe3yJibTaToM IKCIIEPUMEHTOB, UCCIIEIOBAHUN, HAYUYHBIX U3bICKAHUI COTEH Pa3HBIX JIOJCH.
TeMm He MeHee 51 rojlaMu IpopadaThBAIT KKIYI0 U3 3TUX TUCHUILUIMH U JIeKaIlFe B UX OCHOBE UJIEH,
y4acTBOBaJI B COBMECTHBIX MCCIIEIOBAHUSX, PECTABIISUI MX KOMIIAHUAM 110 BCEMY MUPY.

B Hauane cBoero oOyueHHsI IO MarucTepckoi mporpaMme B MaccaqyceTcKoM TeXHOJIOruye-
ckom uHcTuTyTe (MIT) 51 y’Ke ObUT yOEskK/ieH, YTO OOMBIIMHCTBO TPYJHOCTEN, C KOTOPHIMHU CTAJIKH-
BAIOTCS JTIOAM, OOYCIJIOBJIEHBI X HECTIOCOOHOCTBHIO TIOHSTH YCJIOKHSIOIIMECS CUCTEMBI, AEHCTBYIOIINE
B OKpYXamolleM Mupe, U ynpasidare uMu. C Tex Mop Majo 4YTo M3MEHWIoch. Bce coBpeMeHHble
poOIeMbl CTAHOBATCSI BCe OoJiee CIOKHBIMU M B3aUMOCBSI3aHHBIMU: YXY/AIIEHHE KOJOTMYECKOM
00CTaHOBKHM, PACTYIIHIA KJIACCOBBIN pa3pbiB U, KaK CJIEJCTBHE, COIMAIbHAS U TIOMTUYECKasl HeCcTa-
OUJIBHOCTD, IJI00aTbHASI TOHKA BOOPYKEHUH, MEKIyHApOTHAs HAPKOTOProByis, HecOaIaHCUPOBAH-
Hbit Oromker CIIA, Toproeiii gepuit u prHaHCOBasE HEYCTOMUMBOCTh. C caMoro Havasa y4eObl
B MIT 5 yBnekcst paboramu [Ixess Poppectepa, mMoHEpa B 00JIACTH KOMIBIOTEPHBIX TEXHOJIOTUH U
pa3padoTYMKa TEOPUM CUCTEMHON JUHAMUKH. 10 ero MHEHHIO, IPUYMHBI MHOTHX HACYIIHBIX OOIIle-
CTBEHHBIX ITPOOJIeM, OT yIaKa rOPOJIOB JI0 PaCcTYIIEel SKOJIOrMIECKON YTpo3bl, 3aKII0UA0TCS B Mepax
MIOJIMTUKH, Pa3paOOTaHHBIX M3 CaMbIX OJarux moOyXAeHWH [UIsl CMATYEHUs 3THX MpooiemM. DTH
BOIPOCHI HOCWJIM CUCTEMHBIN XapakTep, a MpeajiaraemMble perieHus OblI HarpaBJieHbl Ha yCTpaHe-
HHE BHEIITHUX CUMITTOMOB, a He ITyOMHHBIX PHYUH. B pe3ysprare HACTyNnano KpaTkoCpoOuHOe yiryd-
IIEHUE U JOJIITOCPOYHAsl peLieccrsl, IPOBOLMPOBABILAs JaJIbHENIIee «CUMIITOMATUYECKOE JICUEHUE .

B mporiecce paboThl Haj quiccepTanyen s Hadajl 3HAKOMUTBCSI C PYKOBOAUTENISIMU, KOTOpBIE
nocemany Hamry rpymny B MIT, 4toObt Gosnbliie y3HaTh O KOHIIENIIMM CUCTEMHOTO MbIuleHus. Bee
OHH OTJIMYAJTICh CEPbE3HBIM, BIYMYMBBIM TOJXOIOM U OCO3HABAIM HECOCTOSATEBHOCTD ITpeodiajaB-
X METONOB yNpaBiieHus1. B oTiMure oT OOJBIIMHCTBA YYEHBIX, OHM OBUTH MPAKTHKaMH, MHOTHE
CTPEMUJIUCH TTIOCTPOUTH KOMITAHUHM HOBOTO THIIA — JIEIIEHTPaJIM30BaHHbIe, O€3 BEPTUKAIBLHON Hepap-
XWUHU, CTUMYJIMPYIOIIKE POCT U Pa3BUTUE COTPYIHUKOB JUIsl pOCTa U ycnexa caMoi komnanuu. OaHu
CO3/IaJTM TPUHIIMIIMATBHO HOBYIO KOPIIOPATUBHYIO (PUITOCO(UI0 Ha OCHOBE OA30BBIX LIEHHOCTE!N CBO-
001bI ¥ OTBETCTBEHHOCTH. [lpyrue pa3padoTaiyr HOBYIO OpraHM3allMOHHYIO CTPYKTYpy. U B KaskioM
U3 HUX MPUCYTCTBOBAJIO CTPEMJIEHHE K MHHOBALMSIM, KOTOPOTO sl HE BCTPEYal HU B OJJHOM JIpyroM
cektope. [TocTeneHHo s MOHsIT, TOYeMy UMEHHO OU3HEC CTAHOBUTCSI MECTOM COCPEIOTOUYEHHSI MHHO-
BallMil B OTKPHITOM 0OIIIecTBe. Borpeku pacnpocTpaHeHHBIM yOeKIeHUsIM, B KOMMEPUYECKON Jesi-
TEJILHOCTH €CTh CBOOO/A ISl 9KCIIEPUMEHTOB, KOTOpast MPAKTUYECKH HE TIPUCYIIA OOIIECTBEHHOMY
1 00pa3oBaTeIbHOMY CEKTOPY M JIake HEKOMMEpPUECKUM opranusauusM. Kpome toro, 6usHec ore-
pUpYeT KOHKPETHBIMHU IIHppamMu IPUOBUIM U YOBITKOB, TAK YTO Y KOMIIAHUH €CTh BO3MOKHOCTb Olie-
HUTb SKCIIEPUMEHTHI 110 OOBEKTUBHBIM KPUTEPUSIM.

Ho noyemy 3T pyKkoBoauTEIM ObLIIM 3aMHTEPECOBAHBI B U3yYEHUH CUCTEMHOTO MBIIUICHUS ?
JIOBOJIBHO 4acTo Aaxe caMble TIIATEIbHO CILIAHMPOBAHHBIE SKCIIEPUMEHTHI 3aKaHUMBAJINUCh HEeyJa-
yeil. [lenernpoBanue NpuHATHSI OU3HEC-PEIIeHUI Ha MeCTaxX rPO3MII0 0OEPHYThCs KaTacTpodoi 1ist
BCEW KOMIIAHUU. YIIPAXKHEHUS Ha Pa3BUTHE «KOMAHHOIO JyXa» Y yJIy4lIeHHe B3aMMOIOHUMAaHUS
ME>X/1y COTPYTHUKAMU BHITOTHSLIIH JIOAH C PUHIMITUATIBHO PA3HBIMH YOEKICHUSIMUA OTHOCHTEIIBHO
OusHec-cucteMbl. Komania Moria CrijloTUThCs B KPU3UCHOM CUTYAIlM, HO, KOTJa Jejla KOMITaHUU
HAYMHAJIM U/ITH Ha JIaJl, SHTy3ua3M yracaji. Kommnanuu, ycrienHo Opasiiye cTapT, ¢ CAaMbIMH TIepeio-
BBIMH HJIESIMH M TIOOXOIAMHU K OOCTYKUBAHUIO KJIIMEHTOB U K COTPYHUKAM, OKa3bIBAJIMCh B JIOBYIIIKE
HUCXOJALIEH CIUPAIU, U YeEM aKTUBHEE OHU CTAPAJIMCh UCIIPABUTh CUTYALMIO, TEM XYK€ CTAHOBUJIOCH
UX TOJIOKEHUE.

Koraa s ObuT CTYZEHTOM M MOJIOIBIM TpernofaBaTesieM, He BOSHUKAIO COMHEHHI B TOM, YTO
MPUMEHEHNEe MHCTPYMEHTOB CHCTEMHOTO MBIIIIEHHS CIIOCOOHO M3MEHHUTh CHUTYAIUIO B 9TUX KOM-
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nanusix. Ilo mepe Oonee rIyOOKOW pabOTBl C Pa3HBIMU KOMITAHUSIMH s TIOHSUI, TIOYEMY OJIHOTO
CHCTEMHOI'O MBIIUIEHUS] OKa3aJOCh HEJOCTATOYHO. [l JOCTUKEHMS MAaKCMMAaJIbHOTO pe3yJibrara
TpeOOBaJIOCh BHEAPATDH yIpaBieHue HOBoro tuma. B To Bpems, B cepeaune 1970-x rofos, eie He
c(hOpMHPOBAIOCH YETKOE TPENICTABJIEHUE O TOM, KAaKUM JO0JIKeH OBITh PYKOBOIHUTENh HOBOW (hopma-
K. OHO HayaJslo BBIKPUCTAJJIM30BbIBAaThCS pUMepHO B 1980-e roapl, korna B MIT Ha perynsapHoit
OCHOBE CTaJIM IIPOXO/IUTH BCTPEUM TaK Ha3bIBAEMOU «T'PYIIITHI TeHEPATbHBIX IUPEKTOPOB», B KOTOPYIO
Bxonum Yuibsm O’Bbpaitan u3 komnanuu Hanover Insurance, Apu e ['myc u3 Shell, Dnsapn Caitmon
u3 Herman Miller u Psit Ctata u3 Analog Devices. Dta rpyrimna mpocyiiecTBoBaia 6oJiee IeCsATH JIeT,
Y TIOCTETIEHHO B YHMCJIe €€ YYACTHUKOB OKa3auch mpeacraButenn kommnanuii Apple, Ford, Harley-
Davidson, Philips, Polaroid u Trammell Crow.

Bonee aByX AeCATKOB JieT 51 pa3padaThiBalo M MPOBOXKY CEMUHApPHI B cpepe yrnpaBieHHs, Ha
KOTOPBIX JIIO/IX U3 CAMBIX Pa3HbIX MPOheCCUOHATBHBIX 00IaCTel 3HAKOMSITCSI ¢ KOHIICTIIVEH MATON
IUCHUTUTMHBL, chOpMyIMpoBaHHON Ha ocHoBe Hamiel padotsl B MIT. M3HayanbHO 9Ta KOHIENIUS
OblTa oO0BenuHeHa ¢ uaesmu Innovation Associate MO MOCTPOEHUI0 COBMECTHOTO BUJICHHS W JINY-
HOT'O COBEPIIIEHCTBOBAHMSI, & CETOIHS CEMUHAPBI TPOBOASITCS IO STMI0H riiodabHoro OomecTsa rno
opranuzanMoHHoMy oOyueHuio (SoL). Ha MmomeHT nepBoro uznanust KHUrH «[lstas quciyrinHa»
CEMHUHApBI MOCETUIIM OOJIee YeThIPEeX THICSY PYKOBOJMTENEH, 1 IMEHHO OHM CTaJIM «IIeJIeBOW ayau-
Topuei» KHUrd. Koraa BBISICHUIIOCH, YTO TOpa3fo OOJbIle JIIOeH YMTAI0T KHUTY B KauecTBe BBe-
JEHHS B TEOPUIO OPraHM3aIllMOHHOTO 00y4eHUs, B 1994 rogy Mbl BRITyCTHIM OoJiee MPAaKTHUECKH
opuentupoanHoe mzganue The Fifth Discipline Fieldbook, mocunraB, 4to cOOpPHUK KOHKPETHBIX
MHCTPYMEHTOB, IPUMEPOB M PEKOMEH/IAlMii JIydlle CIpaBUTCS C 3TOH 3agadyeil. Eciu n3HavanbHO
Mbl OPUEHTHPOBAIUCh HA PYKOBOAUTEJIEM KOMIIaHUM, TO B IIPOLIECCE 3TOT (POKYC pacIIMPUIICS, TaK
KaK CTaJIo ICHO, YTO GA30BbIe TUCIUILIMHB CUCTEMHOTO MBIIIUIEHHUS], IMYHOTO COBEPIIIEHCTBOBAHUS,
MEHTAJIbHBIX MOJIeJield, KOMaHAHOTO OOy4YeHHs 1 OOIIEero BUJCHUS aKTyaJIbHbI TAKXKe JIISl yUUTeNeH,
rOCCITyKalllNX, CTYJEHTOB 1 poauTesell. Bee 3TH oy AEHCTBYIOT B YCIOBUSIX «OpraHU3aIii», 00na-
JAIONIMX HepeaTM30BaHHBIM MOTEHIMAIOM JJIs1 CO3/1aHMs COOCTBEHHOTo Oyayero. Kaxpiil u3 Hux
oTaer cede OTYET, UTO pea3alsl TOro MOoTeHIMaa HEBO3MOKHA 0e3 pa3BUTHSI CBOUX CITIOCOOHO-
CTe, To ecTh 6e3 00yUYeHHs .

Takum 00pa3oM, Mbl HAIUCATIM KHUTY IJIsI BCEX, KTO TOTOB YYUThCsI, OCOOCHHO UIS TeX, KTO
3aMHTEPECOBAH B UCKYCCTBE U MPAKTUKE KOJUIEKTUBHOTO OOYYEHHUSI.

PykoBoauTensiM 3Ta KHATA JOJDKHA TIOMOYb B OIPE/IEICHNH KOHKPETHBIX METOJOB, HABBIKOB
Y IMCUUIUIMH IJ1s1 Pa3BUTHS OOYYaIOIIEHCsl KOMITAHUH, YTOOBI 3TOT MPOIIECC MepecTall Ka3aThCsl UM
TAWHCTBEHHBIM U HEMOCTHKUMBIM.

Poaurenu nocrne mpouTeHus 3TON KHATH I0JKHBL O0Jiee BHUMATEIBHO MTPUCMOTPETHCS K TOJI-
X0y JIeTel, KOTOpble MOTYT MHOTOMY HAY4HTh B3POCTIbIX B YACTH CBOETO BOCIIPUSTHS O0YUYEHHS KaK
€CTECTBEHHOI'0 MPOLEcca, MPOIOIKAIOIIETOCS BCIO KU3Hb.

JI1s1 OOBIYHBIX TPaXJaH AUAIOT O TOM, IMOYEMY COBPEMEHHbIE OpPraHW3alliy He MpUAEpXKU-
BAIOTCS IPAKTHKKM OOYYeHHS W 4YTO TpeOyercs ISl pa3BUTHUSI OOyUaIOIIMXCsS KOMITAHUH, CIIOCOOeH
OTKPbITh HEKOTOPbIE MHCTPYMEHTbI, HEOOXOAMMBIE UM, €CJTA OHU XOTST MPUIEPKUBATHCS ITPUHITUIIOB
00YYJaIOITUXCS OPraHU3aIHiA.
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I'naBa 2. Cnmoco0OHa Jii Bala KOMIAaHUS K 00y4eHHI0 ?

7Kv3HeHHBIH IIUKJT OOJIBITMHCTBA KOPIOPALMI COCTABIISIET MEHbIIIE TIOJIOBUHBI YeJIOBEUECKOM
xu3Hu. B 1983 rogy uccnenoanve kommnanuu Royal Dutch / Shell mokazano, yto Tpers kommna-
Hu#, BxonuBIMX B cnucok Fortune 500 B 1970 rogy, Ha MOMEHT MPOBE/IEHUsI UCCIIEJOBAHUS TIpe-
Kparwm cymectBoBanue®. I1o ouenkam Shell, cpenqHnii KMU3HEHHBIN UK KPYITHEHUIIIUX TTPOMBIIII-
JIEHHBIX NpeanpusATuil Menple 40 JeT — 3T0 NPUMEPHO IMOJIOBUHA CPEJHEN MPONOKUTEIbHOCTH
yesoBeueckoil ku3Hu! C Tex nop nonodHoe uccnenoanue nopropuin EDS 1 ele HeCcKOIbKO Kop-
nopanyii, ux pesynbrarel ynomuHaet xeiiMc Konnmns B cBoeit kaure Good to Great®, n3paHHon
B 2001 rogy. BeposTHOCTB, UTO UMTATENN KHUTHY 3a NIEPUOJL CBOEW TPYAOBOW JEATEIbHOCTU CTAHYT
CBUAETEISIMH TOTO, KaK KOMITAHUSI, B KOTOPOM OHM ceivac padoTaioT, MPEeKPaTUT CyIIeCTBOBAHUE,
cocrasiser 50/50.

B GonpbimHCTBE CiTydaeB KpaX KOMIIAHUU TPeIBapsiOT MHOTOYMCIIEHHbIE TIPU3HAKU, CBUJIE-
TEJIbCTBYIOIIHE O ee OeACTBEeHHOM MosoxeHnu. OIHAKO Aaxe KOorga pyKOBOAMTENU 3aMeYaloT Tpe-
BOKHBIE CUTHAJIBI, OHM HUYEr0 He MPeANPUHUMAIOT JAJIs UCTIpaBieHus cuTyarmu. KoMnanus kak
eIMHOE 11eJ10€ HEe B COCTOSTHUM Pa3MIseTh HaJBUTAIONIMECS YIPO3bl, TOHATh UX MOCIESICTBHS WA
BBICTYIIUTh C JIbTEPHATUBHBIM TUIAHOM JEHCTBHUIA. BO3MOXKHO, C MO3UIINK «BBIKMBAHUS CUJIbHEN-
[IMX» MepUOAMYEecKas TuOesTh KOMITAaHUI UIeT OOIIECTBY Ha MONIb3y. CKOJIb Obl HU OBLT O0JIE3HEHHBIM
3TOT MPOLIECC AJIs1 COTPYTHUKOB U BJIaJIEJIbIIEB, STO JIMIIb POSIBICHUE SKOHOMUUYECKOTO KPYTOBOPOTa
B IIpUpO/Ie, MepepacrpeiesieHue MPOU3BOICTBEHHBIX PECYPCOB B MOJIb3Y HOBBIX KOMIIAHMIA U HOBBIX
Ky/lIbTyp. HO 4TO ecim BBICOKMI «ypOBEHb CMEPTHOCTH» SIBJISIETCS JIUIIIb CUMITTOMOM OoJtee Tiry0o-
KHX MPOoOJIeM, CBOMCTBEHHBIX BCEM KOMITAHUSIM, a HE TOJIBKO TeM, KOTOpbIe TPEKPATHIIN CYITIeCTBO-
Banme? Uro ecnu maxe HanOolee ycHelrHble OpraHu3auyd HecroCOOHBI K OOYYEHHIO: OHU BBIKH-
BAIOT, HO HUKOT/Ia HE PEaTU3YIOT MOJIHOCTBIO CBOW MOTeHIIMa? UTO eciv ¢ MO3UIMY NEPCTIEKTUBHI 1
TOTO, KaKOW KOMITAHUSI M02Aa Obl CTaTh, €€ IPEBOCXOHBIE Pe3YJIbTaThl HA CAMOM [IeJie BCEro JIMIIb
MOCPEICTBEHHBI?

CoBceM He ciTydaitHO OOJBIIMHCTBO KOMITAHUI CTAJIKUBAIOTCS ¢ TipodiemMamu oOyuenus. Mx
OpraHU3alMOHHAs CTPYKTYpa U METOMABI YIPaBJIEHUs, TO, KaK C(hOPMYIUPOBAHBI 3aa41 COTPYIHH-
KOB, U IJIABHOE, TO, KaK HAC BCEX YUMJIM JyMaTh U B3aMMOJIEHUCTBOBATH (HE TOJBKO Ha KOPIOPATHB-
HOM ypOBHE, HO B 00Jiee IIIMPOKOM CMBICIIE), OOYCIIOBIMBAIOT (hyHAAMEHTATBHYIO HECTIOCOOHOCTh K
o0yueHuIo, KoTopasi OepeT BepX, HECMOTPsI Ha AKTUBHBIE YCHJIMS CAMbIX TaJaHTIMBBIX U YBJICUSH-
HBIX CBOMM [IEJIOM JIIofIel. 3ayacTyio YeM CHJIbHEEe OHU CTapaloTCsl PelInTh MpodieMy, TeM OoJbliie
ycyryonsercs cutyanusi. VX 3aciyra COCTOUT B TOM, UTO MPOIIeCC 0OyUYeHHsI BCe-TaKU MPUCYTCTBYET
BOMpPeKU (DYHKITMOHAJILHOW HECTIOCOOHOCTU; B HEKOTOPOW CTETIeHW OHM OKa3bIBAIOT BIWSHUE U Ha
BCE OCTaJIbHbIE KOMITAHUH.

Hecrioco6HOCTh K 00YYEHUIO CTAHOBHUTCSI CEPhE3HBIM MPEISTCTBUEM JIs1 peOeHKa, 0COOeHHO
€CJIM ee He AMArHOCTUPOBAJIM HA paHHEM 3Tarie. ITo He MeHee cepbe3Hast poliema 1 17151 KOMITaHUH,
TIOCKOJIBKY B TIOZIABJISIIONIEM YHMCJIe CITy4aeB Ha Hee Takke He oOpaiaoT BHUMaHus1. [1epBbIii mar Ha
MYTH K U3JIEYEHHIO 3aKJTI0YAETCs B ONPEICICHUN CEMH MTPU3HAKOB HECTIOCOOHOCTH K 00YUYEHHUIO.

1. «1-39TO MOA PABOTA»

Komnanuu noompsioT JIOsSUIbHOCTh COTPYHUKOB [0 TaKOU CTENIEHU, YTO Te HAYMHAIOT BOCIIPU-
HUMATh CBOI0 pabOTy KakK 4acTh MepcoHabHOW maeHTHYHOCTH. Korma B Hauvasne 1980-x kpyrnHas

8 Arie de Geus, “Planning as Learning,” Harvard Business Review (March/April 1988): 70-74.

° Wsnana na pycckom sisbike: Kommans JIx. Ot xopoimero k Bemikomy. [1oueMy ojHi KOMIAHIM COBEPIIAIOT POPBIB, 4 JPyrHe
Het... M.: Mann, VBanoB 1 ®epbep, 2017. Ilpum. nepes.
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aMepUKaHCKasl CTaJIeIUTeHasT KOPIOpaIysl CTajla 3aKpbIBaTh 3aBO/Ibl, COTPYAHUKAM, MOTEPSIBIIUM
padoTy, MpeAIoKUIA TIPOUTH KYPChl TIepeKBaTM(PUKAIIMYA ¥ OBJIAIETh HOBBIMHU CIIEIIMATBEHOCTSIMH.
OnHako 3Toro He nMpou3onuio. Jiioau CTaHOBUIIKCH 6e3pad0THHIMU MU MEPeOMBAIUCEH CITyYalHBIMU
3apa6OTKaMI/I. KOF}la TNCUXOJIOTH MTONBITAJIMCh BbIACHUTDL IPUYUHBI ITIPOUCXOAAIICTO, OKA3aJI0Ch, YTO
paboune mepekuBaIi CUIBHEHINIA KPU3UC UACHTUIHOCTH. «Kak s MOry 3aHUMaThCsl YEM-TO JIPY-
ruM? § e ToKapb», — CIIBIIIAIN OHUA B OTBET.

Ha Bompoc o cBoeil paboTe OOJBIIMHCTBO JIOJIEH HAYMHAIOT TIEPEUMCIIATh TOBCETHEBHbIC
3aJa4r, KOTOPBIC OHU BBITTIOJIHAIOT, 4 HE U€/16 KOMIIAaHUHW, YaCTbIO KOTOpOﬁ OHMU ABJIAI0TCS. BonbImnH-
CTBO JIIOIICI';I BUIOAT C€65{ BHYTPU CUCTEMBI, IMOBJIUATb Ha KOTOPYIO HE B COCTOAHUM. OHU BBHITIOTHAIOT
CBOIO pa0OTY, BKJIA/IBIBAIOT BPEMSI, MBITAIOTCS COBJIA/IATh C CHJIAMH, He TIOJIAIOIMMUCS UX KOHTPOJTIO.
B pe3ysbTate 30Hy CBOEH OTBETCTBEHHOCTU OHU OrPaHUYMBAIOT PAMKAMU CBOCH JIOJDKHOCTH.

Heckoubko JieT Ha3aJ MeHeKephbl aBTOKOHIIepHa U3 JleTpoiita paccka3aid MHe, KaK aHaJu-
3UPOBAJIY, TIOUEMY OIIMH U3 COOPOYHBIX MPOLIECCOB B MPOU3BOICTBE aBTOMOOWIEH B SIMoHMM OCy-
IIECTBIISICS C OOJIBIIIEH TOYHOCTBIO M HA/IS)KHOCTBIO U ITPU STOM MIPU MEHbIIMX 3aTparax. OHU BbIsiC-
HWJIA, YTO IIpU C60pKC 6HOKa ABUTATEJIA ATTOHLIBI UCTTIOJIb30BAJIM OJHU U TC )K€ CTaHAAPTHBIC 6OJITI)I. B
aMEepUKAHCKUX aBTOMOOWJISIX TIPU COOpKE TOYHO TAKOTO ke OJIOKa JABUTatesisi ObUTH 3a1efICTBOBAHbI
TPU pasHBIX TUMA OONTOB, IJIs KOTOPHIX TPEOOBAIUCH TPU Pa3HBIX HaOopa kioueil. Takum oOpa-
30M, Tpoliecc COOPKH OKa3bIBaJICs OoJiee MeUICHHBIM U JoporocTosinmM. Kak Tak momyuniocsk? Bee
MPOCTO: B pa3padOTKe OOKa ABUTATEINsI PUHUMAIM yyacThe TPU TPYIbl MHKEHEPOB, Kaxaas 13
KOTOPBIX OTBEYaJIa TOJIBKO 32 «CBOW» KOMITOHEHT, a y SIMOHIIEB 3a MPOLIECC YCTAHOBKY JABUTATENS (1,
BO3MOJKHO, HE TOJIBKO 32 HEr0) HeC OTBETCTBEHHOCTh OJIMH YesioBeK. VIpOHUs B TOM, UTO Kaxaas U3
TPEX I'PpyImIl aMEPUKAHCKUX UHKEHEPOB CYUTAJIa CBOIO pa60Ty yCrieiHo BI)IHO)IHCHHOIL/'I, TaK KaK C Ux
O0JITOM 1 UX COOPKOH B OTAETBHOCTH BCe ObLIIO HOPMAJILHO.

KOFI[EI COTPYAHHMKHN KOMIIAHMU CKOHLICHTPUPOBAHBLI JIMIIb Ha CBOUX O6§I3aHHOCTHX, Y HUX HE
(bopmupyeTcs 4yBCTBO OTBETCTBEHHOCTH 3a KOHEUHBIN PE3YJIbTaT, KOTOPbIN MOy4YaeTcsl IpY B3au-
MOJICWICTBIHU BCEX COTPYIHUKOB. Bosiee Toro, B ciiydyae HEYJOBJIETBOPUTEIIBHBIX PE3YJIbTATOB HUKTO
HE MOHMMAET, MoYeMy Tak BbIILUIO. COTPYAHUKAM OCTAeTCsl TOJIbKO UCKPEHHE BEPUTh, YTO «KTO-TO
BCE UCTIOPTUI».

2. CHHAPOM BHEHIHEI'O BPATA

OpHaX bl IPUATENT PaccKa3al MHE CITydal, MPOU3OIIEANINA ¢ HUM Ha OercOObHON TPEeHU-
poBke urpokoB Maoit jurn. OaUH U3 MaJbUMIIEK MPOMYCTHI TPU TOIa4d, B SIPOCTU BBIOPOCHII
MepYaTKy M OTIIPABUJICS HA CKAMEWKY 3alacHBIX CO clioBaMU: «Ha 3TOM 4epToBOM Iojie HUKTO He
CMOXKET ITOMATh MAY».

Korpa 4to-To Mmoo He Tak, eCTeCTBEHHBIN MOPBIB JTI0OOr0 M3 HAC — HalWTH BUHOBATOro. B
HEKOTOPBIX KOMIIAHUSX 3TOT MPHUHIIUI JOBE/IEH O KPAHOCTH U 3BYUYHT Kak «Bcerga uiy BHeI-
Hero Bpara». CreluaiucThl 0 MAPKETUHTY OOBUHSIIOT BO BCeM ITPOM3BOACTBEHHBIN OT/IeN: « MBI He
BBITIOJTHSIEM T1JTaH TIPOJAK, IIOTOMY YTO Ka4eCTBO HAIIIMX TOBAPOB HE BBIIEPKUBAET KOHKYPEHIIUW.
PaboTHMKYM MPOM3BOICTBEHHOIO OT/AEa NIEPEBOAAT CTPEJIKM Ha pa3padoTurkoB. [1o MHeHUIO0 pas-
padOTYMKOB, BO BCEM BUHOBATHI MapKeTosoru: «Eciii Obl OHUM TiepecTaii BMEIIMBaThCs W TIOPTUTh
HAIIIU WJIeV U TIO3BOJIMJIM HaM CIeJIaTh TO, HA YTO MBI CIIOCOOHBI, MBI OBl YK€ JJABHO CTJIU JIUACPOM
Ha PBIHKE».

CuHIpOM BHEIIHETro Bpara, Mo CyTH, sIBJISIeTCS CIeJCTBUEM IEPBOro MpU3HaKa «f — 310 Mos
padoTa» U HECUCTEMHOTO B3IJIsIIa HA OKPYKAIOIIYI0 peaTbHOCTh. KOHIIEHTpUPYSICh UCKTIOUUTETHHO
Ha CBOMX JIOJDKHOCTHBIX OOSI3aHHOCTSX, MBI HE 3aMeJyaeM, KaKOBO BJIMSIHUE HAIMX JAEHCTBUHA BHE
paMoK Hareit mo3utuu. M xorjga pe3y/bTaThl HAIMX COOCTBEHHBIX JIEHMCTBUI K HaM ke BO3Bpalla-
I0TCSI, Mbl HEBEPHO MHTEPIIPETUPYEM MX KaK BJIMSIHUAE BHENHUX (hbakTopoB. B momoOHOM cutyarmu
KaKeTCs, UTO YeJIOBEeK yOeraeT OT CBOoel TeHHU, HO HUKaK He MOXET OT Hee N30aBUThCS.
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CuHIPOM BHENIHEro Bpara He OrpaHUYMBAETCSl TEM, YTO COTPYJHUKU MEPEKJIaIbIBAIOT BUHY
Ha KOTO-TO JPYroro BHYTPH KOMIAaHUM. B rocrieHye rogpl CBOEro CyIecTBOBaHHUS HEKOrJa OYeHb
ycnenHast apuakomnanus People Express Airlines moriia Ha pe3koe CHUKeHHE 11eH, Hayajla akTHBHO
ceOs1 IPOJBUraTh M KyIUJIa MarucTpajibHylo aBuakoMmanuio Frontier Airlines B TIIETHBIX MOIMBITKAX
BEPHYTh YTPAueHHYIO MMO3MIIMIO HA PhIHKE TIepe]] JIMIIOM HaJBHUTAIOIIErocs Kpaxa B BUJE arpecCHB-
HBIX YIAWIMBBIX KOHKYpPEHTOB. K coxasileHnIo, H1 OfHA U3 MPUHSATHIX Mep He MOMOTJIa aBHaKOMITAHUH
COKpaTUTh O'POMHbBIE M3JEPKKU WM CIPABUTHCS CO CBOEH ITIABHOM MPOOJIEMO — Ka4eCTBOM Cep-
BHCa, KOTOPOE YNaJio HACTOJIBKO, YTO MIPUBJIEUb TOTEHIIMAIBHBIX NMACCAKUPOB MOKHO OBLIO TOJBKO
HU3KOU 1IEHO.

[No Tpaguimm, amMeprukaHCKUE KOMITAHUH, YTPATHUBIIKE CBOIO JIOJTIO0 PHIHKA MO/l HATUCKOM WHO-
CTPaHHBIX KOHKYPEHTOB, OOBUHSLIH JICIIEBYI0 pabouylo CUIy 32 pyOexkoMm, mpodcoro3bl, rocymap-
CTBEHHBIX PEryJIsITOPOB WU «IPeAaBIIMX» UX MoTpedutenei. OIHAKO CHHAPOM BHEIIIHErO Bpara,
KaK TIPaBWJIO, JIMIIIb YacTh OOIIEN KapTUHbBI. «BHelHee» U «BHYTpeHHee» — 3TO JIEMEHThI eIMHON
cuctembl. HecrnocoOHOCTh K OOYYEHHMIO MPAKTUYECKH JIMIIAET HAC IIAHCa HAUTH pblYar, KOTOPbIM
MOYHO OBLJIO ObI BOCIIONIB30BAThCSI «BHYTPU» JIJISI PEIIeHusI TPOOJIeM, CTABIIMX TPAHUIICH BOJOPA3-
ne1a MeXIy HaMU M «BHEIITHHM» MHPOM.

3. 1JUIIO3U A KOHTPOJIA

CeronHs1 B MOZIe aKTHBHBIN MOAXO[ K padoTte. PyKoBoaUTEM MOCTOSIHHO MOAYEPKUBAIOT, YTO
COTPYIHUKHU JOJIKHBI OBITh TOTOBBI B3SITh Ha ce0s1 OTBETCTBEHHOCTh MPH BOBHUKHOBEHHUHU MTPOOIIEM.
OOBIYHO TIPH ITOM TOJIPA3yMEBAETCSI, UTO UM CIIeAyeT He MPSATaTh FOJIOBY B MECOK MPH MaJIeHIINX
TPYIHOCTSIX, TIEPEeCTaTh KJaTh, YTO MPOOIEMOI 3aiiMeTCsl KTO-TO IPYroOi, ¥ MPHUCTYNHUTD K ee pellle-
HUIO 0 TOTO, KaK OHAa NepepacTeT B MOJHOLEHHBI KpU3KC. B yacTHOCTH, 3TOT MOAXO] MPOTUBO-
MOCTABJISIETCS «PEAKLIMOHHOMY» THITy TTOBEJIEHHU S, KOT/Ia YEJIOBEK KAET /10 MOCAEJHEr0 M HAUMHAET
MpeaNpUHUMATh KaKUe-TO AEUCTBUS, JIUILb KOTAA CUTYallsl BBIXOAUT U3-11071 KOHTposisl. OJHAKo Jieil-
CTBUTEJIBHO JIM arpECCUBHbIE MEPHI IPOTUB BHEIIIHETO Bpara MOKHO CPABHUTh C AKTUBHBIM MOIXOI0M
K padore?

OnHax bl «<BUPYCOM AKTUBHOCTH» 3aPA3UJIACh TOI-MEHEIKEPBI OTHOM U3 BEJYILUX CTPAXOBBIX
KOMITaHW#. Burie-nmpe3ueHT mno uckam ObUT Ha IpaHd O(UIMAIBHOTO 3asIBJICHUS, YTO KOMITAHUS
Oonbliie He OyleT ycTynarh TpeOOBaHHMSIM IOPUCTOB, KOTOpPBIE BCE Yallle MBITATNCh YPEryaIrupoBaTh
MPETEeH3UH B JOCYAeOHOM Nopsiake. BMecTo 3Toro KommnaHus yBeTMUUT COOCTBEHHBIH LITAT IOPUCTOB,
YTOOBI KAK MOKHO OOJIbIIIE UCKOB TepelaBaTh B Cy/ Ui MOIYUYESHHUs IO HUM CyIeOHOTO pereHHsl.

OpHako Ha 3TOM 3Tane Mbl M HEKOTOpBIE TOI-MEHEIKEPbl CTPAXOBOM KOMIIAaHUU PELIMIIN
CUCTEMHO M3Y4YMTh MOTEHIMAIbHbIE TOCJIEICTBUS ITOM MJEU: YUCIO MCKOB, [0 KOTOPHIM KOMIIa-
HUSI MOIJIa BBIUTPATh B CyJIe, MOTEHIMATIBHBI 00beM MPOUTPAHHBIX UCKOB, €KEMECSYHBIC TIPSIMBbIE
Y HENIPOM3BOJUTENIbHBIE 3aTPaThl BHE 3aBUCUMOCTH OT TOTO, BHIMTPAET KOMIIAHUSI WM IIPOUTPAET,
a TaKXe MPOIOKUTEIBHOCTh UCKOBOTO Mpon3BocTBa. CrieHapuii, pa3padOTaHHBIN COTPYAHUKAMH,
MOKa3aj, YTo OOIIME PacXO/bl YBEIUYATCS: YUUThIBasi KAYECTBO PACCIIEIOBAHMSI 1O OOJIBIIMHCTBY
MICKOB, KOMITAHUSI TIPOCTO HE CMOTJIa Obl BHIUTPATh B Cy/IE CTOJIBKO A€, YTOOBI KOMIIEHCUPOBATh pac-
XO[Ibl, CBSI3AHHBIE C YBEJIMUEHUEM IIPOJOIKUTEIBHOCT UCKOBOI'O MPOM3BOACTBA. Bulle-npe3unaeHry
OCTaBaJIOCh TOJILKO PAa30pBaTh TEKCT CBOETO HECOCTOSABILETOCs O(PULIUAIBHOIO 3aSIBJICHU.

Yacmo akmueHblii no0xXo0 Ha Oene obopauusaemcs peakyuoHHeim . YIner mm pedub o OusHece
WM O TIOJIMTHIKE, €CJIM Mbl IIPOCTO HAUMHAEM OoJiee arpecCUBHO OOPOThCS C «BHEIIHUM» BParoM, TO
JAEMOHCTPUPYEM CBOIO PEAKLUI0. M cmuHHas npoaKmueHocne 3aK.104aenicsl 8 NOHUMAHUU Mo20, KaK
Hawu 0eiicmeust Mo2ym co30ame Ham npooaemvl. ITO Pe3yJIbTaT MBIILUIEHUS, a HE SMOLIMOHAJIBHOIO
COCTOSIHUSL.
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4. KOHIHEHTPAIIM A HA COBBITUAX

JIBa MaJblIa 3aTesii JpaKy Ha JeTCKOU IUIOIMIAAKEe, U BaM MPUXOIUTCS BMEIIAThCs, YTOOBI UX
pasusATs. [1o cnoBam Jliocu, ona ygapuna Toma, moToMy 4to TOT B3s1 €€ Msi4. TOM yTBEpKIaeT, 4To
B3su1 Ms14 JIIocH, MOTOMY UTO OHA He pa3pelaeT eMy Urparb ¢ camosneroM. Jliocu mapupyer, 4to He
paspemaer Tomy Urparh CO CBOMM CaMOJIETOM, TIOTOMY YTO OH CJIoMaJI riporesiep. Byny4un Mmyapbim
B3pOCIIBIM, BBl MOJKETE TOJIBKO cKa3aTh: «Hy nagHo, 1agHo, 1eTH, MTOMUPHUTECh M UTpaiiTe BMECTe».
OpHaKo TaK JIM CHJILHO OT/IMYAETCsl Hallle COOCTBEHHOE OOBSICHEHHE CJIOKHBIX KU3HEHHBIX CUTYya-
1A, B KOTOPBIX MBI OKa3bIBaeMcsi? Mbl PUBHIKJIM BOCIIPUHUMATH JKU3Hb KaK MOC/IEI0BATEILHOCTD
COOBITUH M CUNTATh, YTO KAXKI0E U3 HUX OOYCIIOBJICHO OJJHON OYEBUIHOW TPUIMHOM.

Bce pa3roBopbl B KOMITAHUSIX BEPTATCS BOKPYT KAKUX-TMOO COOBITHIA: 00beM MpOoAaXK B MPO-
IIJIOM MecsIIie, HOBbIE COKpAILleHUsI OI0KeTa, MPUObLIb B TIOCTIEAHEM KBapTaJle; KTO MOMYYUT OBBI-
IIIeHHe, a KOr0 YBOJWJIM; HOBBIA MPOLYKT, KOTOPHI HEAABHO BBHITYCTUIM KOHKYPEHTHI, 3a/IepKKa
C BBIITYCKOM HAIlero COOCTBEHHOro MpoAyKTa U Tak gajiee. CMU ycHIMBAIOT akIIEHT HA KpaTkKo-
CPOYHBIX COOBITHSIX: B KOHILIE KOHIIOB, €CJTM HOBOCTHU OOJIbIIIE IBYX JHEW, OHa MepecTaeT ObITh HOBO-
cThio. KoHIIeHTparus Ha COOBITUSIX CTUMYJMPYET TaKOW ke XapakTep oObscHeHHUH. «[IpombliuieH-
HbI uHAekc Joy-IxxoHca yna ceroqs Ha 16 IMyHKTOB, — TOBOPUTCS B Ta3€THOM 3aMETKE, — TOTOMY
YTO BYepa ObLIO OOBSIBICHO O HU3KOM ypOBHE PUOBUIN B YETBEPTOM KBapTaie». [1oqooHbie 00bsic-
HEHUsI BIIOJIHE MOTYT OBITh MPABIOM, HO OHU MEIIAIOT Pas3IIsAeTh J0JITOCPOYHBIE TPEH bl N3MEHe-
HUI, JIeXalye 3a COOBITUAMU, U HE TIO3BOJISIIOT MOHATH MIPUYMHBI 3THUX TPEH/IOB.

KoHneHnTpanus uenoBeka Ha COOBITUSIX — YaCTb €ro SBOTIOIMOHHOM MporpaMMsl. Bpsiz v K pu-
TepreM BBIKMBAHUS MENIEPHOTO YeJOBeKa MOIJIA CTaTh, HAIPUMEp, CIIOCOOHOCTD YJIOBUTh B3aUMO-
CBSI3b KOCMUYECKHX SIBJICHUH. BaxkHee OblII0 HAyYMThCS 3aMevaTh c3aqu cab1e3yooro TMrpa u ObICTpo
Ha 9TO pearrpoBaTh. VIpOHMS B TOM, YTO C TOYKHM 3pEHHS M KOMIIAHWHM, U OOIECTBA B LIEJIOM Ha
COBPEMEHHOM 3Tare pa3BUTHS MEPBOCTENEHHAS YIpo3a BbIKMBAHUIO 3aKTIOUAETCS HE B HEOXKHUJIaH-
HBIX COOBITHSIX, @ MICXOAUT OT MEAJICHHBIX, MIOCTETICHHBIX MPOLIECCOB: TOHKKM BOOPYKEHHM, yXy/IIIIe-
HUSI 9KOJIOTMYECKON 0OOCTAHOBKH, CHIKEHHS Ka4eCcTBa 00pa30BaTeIbHOM CUCTEMBI M TIPOU3BOIMMBIX
KOMITaHHEH TOBApOB (110 CPABHEHHIO C KAUECTBOM TOBAPOB KOHKYPEHTOB).

Komnanust He MOXeT MpUAEpKUBATHCS MTPUHIIUIIOB TEHEPATUBHOTO OOYYEHHMSI, €CIIM MBIIILIe-
HHE ee COTPYIHUKOB ONMPAETCs] Ha KPaTKOCPOUYHbIE COOBITHSA. ECM CKOHIIEHTpUPOBAThCSI HA COOBI-
THSIX, JIydlllee, YTO MOXHO CIeJaTh, — 9TO MPOrHO3UPOBATh MPECTOsIIIee COOBITHE, YTOOBI ONTH-
MaJILHO Ha Hero oTpearnpoBarb. Ho Tak Mbl HUKOT/]a HE HAYYUMCsI CO3]]aBaTbh.

5. 39®®EKT BAPEHOM JIATYIIIKHA

Hesxenanne kommanum oOpamiaTh BHUMaHHE Ha clabble CHTHAJBI, KOTOPOE MPUBOAUT €€ K
HECMOCOOHOCTY CHPABUTHCS C U3MEHUBIIMMICS OOCTOSITEILCTBAMH, MOTYUYHIIO Ha3BaHUe dPdeKTa
BapeHol JArymKy. Ecim 6pocuTh JATYIIKY B TOPSYYIO BOAY, OHA IIOCTAPAETCs BHITPBITHYTh OOPaTHO.
Ecnu ke momecTuTs ee B BOJLy KOMHATHOM TeMIepaTyphl 1 He Iyrarth, oHa ocTaHeTcs B Bozie. [Tocre-
MIEHHO Harpepasi BOLY, Bbl YBUIMTE, UTO JIATYIIKA HAYETO HE MpeNIpUHUMAET JUIsl CBOETO crace-
HUS: CHAYaJla OHA HACTAKOAeTCsl TEIJION BOJIOM, a M0 Mepe TMOBBIIIECHUST TeMIIEPaTypbl CTAHOBUTCS
Bce Oosiee BsJION. B KOHIIE KOHIIOB OHA MIPOCTO CBAPUTCS, XOTS HUYTO HE MEIIAJO €l BHICKOYMTb.
[Touemy? TToToMy YTO MHCTMHKT CAMOCOXPAHEHHMs JIATYIIKU JEHCTBYeT TaKUM 0Opa3oM, UTO OHa
pearrpyeT Ha pe3Kue U3MEHEeHUs B OKPYXKaloIlel cpejie, a He Ha MOCTEeNeHHbIE U MOCIIe0BaTe/IbHBIE.

AMepHKaHCKHe aBTOIPOU3BOIUTEIN UCTIBITATN 3(h(EKT BapeHou JiArymky Ha cede. B 1960-x
roJax OHU JOMHUHHMPOBaJIH Ha peiHKe CeBepHOil AMeprKu. CHUTyalus Hayaja MEHSAThCSl OUeHb TOCTe-
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neHHo. KoHeyHo, KOMITaHUU «OOJIBIION JETPOMTCKON TPOMKM» ! HE COWIN SMOHCKUX aBTOMPOU3-
BOJMTENIEN Yrpo30il CBOEMY CYIIECTBOBaHHMIO HU B 1962 romy, Korjga ux J1071sl pplHKA Oblla MeHee
4 %, au B 1967-M, Korga 3TOT nokaszarenb JAoctur modtu 10 %, uu B 1974-M, korga oH mpudiu-
swics K 15 %. K MomeHnty, koraa «0oJblnasi Tpoika» Havyajda KPUTUYECKU aHATU3UPOBATh CBOM
METO/Ibl PaOOThl 1 OCHOBHBIE YCTAHOBKH, JIOJISI SITTOHCKMX aBTOIPOM3BOIUTENICH HA aMEPUKAHCKOM
pbiHKe BbIpocia 110 21,3 %. K navany 1990-x rr. 310 4ncio yBeauuusaoch 10 25 %, a k 2005 rony
npuom3unock K 40 %!, IlpuHrMas Bo BHUMaHKUe (PMHAHCOBBIE TPOOJIEMbl AMEPUKAHCKUX aBTOKOH-
LIEPHOB, JI0 KOHIIA He ICHO, CMOXET JIM JaHHasl «JISATYIIKa» HaOpaThCsl CUJI, YTOOBI BBITPBITHYTh U3
ropstueil BOIbl.

J17151 TOro 4yTOOBI HAYYUTHCS HAOMIOAATD 32 PA3BUTHEM ITOCTETICHHBIX MTPOIIECCOB, HYXKHO 3aMe/l-
JIUTH CBOU O€3yMHBII TeMIT ¥ 0OpalaTh BHUIMaHKE He TOJIbKO Ha HEUTO IPaHJMO3HOE, HO ¥ Ha YTO-TO
He3ameTHoe. Eciu mpucecTdb y GOMBIION JTyKH ¥ IIOHAOIONATh 32 Hel, CHavaJIa Jisl Bac He OyIeT Ipo-
UCXOOUTH BOOOIIEe HUYero. OIHAKO MUHYT 4Yepe3 AECSATh Bbl HEOKUIAHHO ToiMaeTe ceOsi Ha MBICIH,
YTO B JIy’K€ KUMUT KU3Hb. DTO LIEJBI MUDP YIUBUTEIBHBIX CO3/IaHHI, KOTOpPBIE BCErJa HaXOMSATCS
TaM, HO JABUTAIOTCS CIIMIIKOM MEIJICHHO, YTOObI Mbl OOpaTH/IM HA HUX BHUMaHue. Bce neno B ToMm,
YTO HaIll MO3I TIPUBBIK K OBICTpOMY JBMKeHMIO. Hac kaeT cyap0a BapeHOM JIATYIIKU, €CITM MBI He
3aMeIMMCS M He HaYHeM 0OpaIaTh BHUMaHHUE Ha MIOCTETIEHHBIE ITPOIIECChI, 3a4acTyI0 TasIye B cede
HarOOJTBIIIYIO YTPO3Yy.

6. LJIJIIO3UA OBYYEHHN A HA OCHOBE OIIBITA

Hawub6onee a¢pdekTrBHO 0OyueHre Ha OCHOBE OMbITa. YeIOBEeK yUUTCS €CTh, IMOI3aTh, XOMUTh
1 00I1aThcsl METOOM MPo0d U omubOoK. OH coBepIlaeT JefCcTBUE U HAOMIOAAET 32 €ro MOCeACTBH-
sIMH, a 3aTeM COBEpILaeT Cleyloliee JeiCcTBIe, KOPPEeKTUpys cBoe noseaeHue. Ho uto mpoucxoaut,
KOI/Ia YeJIOBeK IepecTaeT BUAETh MOCIeCTBUS CBOUX JeicTBuii? Eciu oHu NMposBATCS B OTAAJICH-
HOM OyIyIleM WA B YIAJICHHOW YacTH OOJIBINON CHCTEMBI, B paMKaxX KOTOPOHW OH cyIecTByeT? Y
KaKJIOTO U3 HAC CBOW «TOPH3OHT OOyYEHHSI», TO €CTh TPaHUIIa BPEeMEHH U MTPOCTPAHCTBA, B paMKax
KOTOPOU MBI OIIeHUBaeM cOOCTBEHHYIO 3(pheKTUBHOCTD. Eciu mocnencTBust AeHCTBUI HAXOAATCS 32
rpeesiaMy TOPU30HTa 0O0yUESHHUS, IPUHITUT 0OyUSHHS Ha OITbITe TIepecTaeT padoTarh.

B sTOM 3aksmovaercsi OCHOBHAsI AWjIeMMa OOyUYeHHsl, C KOTOPOW CTAJKUBAIOTCS KOMITAHUU:
agppekmusHee 8cezo odYUeHUe Ha ONvime, HO YeN08eK PEOKO BUOUN NPSAMble NOCAEOCBUSL CAMbIX
BAJCHBIX C8OUX peuteHuli. BaxHble peleHrst, KOTOpble MPUHUMAIOTCS B KOMITaHUX, HOCST CUCTEM-
HBIT XapaKTep, a UX MOCIIE/CTBHSA MPOSBIIAIOTCS Ha MPOTSHKEHUHM MHOTHX JIeT WX Jake NeCSITUICTHIA.
Pemenus otnera HUOKP oka3biBaoT HEMOCpeACTBEHHOE BAUSIHYAE HA MAPKETUHT U MTPOU3BOACTBO.
MuBecTuiy B HOBBIE MPOU3BOICTBEHHBIE MOIIIHOCTH M IPOIIECCHI OMPEEIISIOT KaueCTBO M HAIeK-
HOCTb JIOCTABKH Ha JIECATHJIETHE BIIepel, a BOSMOXKHO, ¥ Oobiiie. [IpogBrkeHe MPaBIIbHBIX JTIOEH
Ha PYKOBOJSAIIIME TO3UIIMU (DOPMUPYET CTPATETUIO U OPraHW3AIMOHHBIN KJIMMAT Ha HECKOJIBKO JIET.
Merton npo6 1 OMMOOK MY MPUHSATHHA NOAOOHBIX PEIICHHUH, KaK MPaBUIO, HETTPUMEHUM.

OcoOEHHO CIIOKHO AeJ1aTh BHIBOJIBI M YUUTHCS HA OCHOBE ITUKJIOB, €CJTM MX TIPOJOIKUTEIBHOCTh
Oobinie roga wim AyX. [1o cinosam [Ipeiinepa Kaygpmanna-mit., BcciieoBaBIero CUCTEMHOE MBIIILIe-
HUe, y OOJIBIIMHCTBA JIIO/IEH aKTUBHA KpaTKocpouHas maMATh. OH 0ObsicHseT: «Korma B onpeieneH-
HOW 00JIaCTH TOSIBJISACTCS BpeMEHHbBIN U30BITOK pabouei CHITbI, HAYMHAIOTCS Pa3rOBOPHI 00 OTPOMHOM

10 o o o
«bonpmas JAETPOUTCKAA TPOUKa» — HCO(I)I/IHI/IZUH)HOC Ha3BaHUE TPEX KPYINHEUIINX aMEPUKAHCKUX aBTOMO6I/UIeCTp()I/IT€JILHLIX

KOMIaHui, 6asupyonmxcs B ropoze derporite (Muunran, CIIIA) 6o B HenocpeactseHHo# 6im3octu ot Hero: Chrysler Group LLC,
General Motors u Ford Motor Company. /Ipum. nepes.

1 Hannsle otyera Munucrepera Toprosiu CIIA, U.S. Industrial Outlook, 3a 1962 r. (ctp. 58-59), 1970 r. (ctp. 355), 1975 1.
(ctp. 355), 1979 1. (ctp. 287), 1981 r. (cTp. 320) 1 1989 r. (cTp. 34-35), a Takxke oTyeTa BIOPO TEXHNUECKO! OLIEHKH [TPOEKTOB MU
Konrpecce CIIA, Technology and the American Economic Transition: Choices for the Future Washington: (U.S. Government Printing
Office), 1988 (p. 326).
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ee M30BITKE, ¥ MOJIOJIbIC JTIOW U30eraoT BRIOMpaTh MPodeCCuu B 3TOM KOHKpeTHOU oOnmact. Yepes
HECKOJIbKO JIET TaKOW MOAXO[] MTPUBOAUT K AepUIIUTY paboueil CUIbl, O YeM BCe HAUMHAIOT TOBOPUTD,
¥ MOJIOZIbIE JII0IM OpocaloTcsi ocBauBaTh “nedpunuTHbe” podeccuu. Bee 3To BhI3bIBaeT nepens3obl-
TOK KapoB. OueBUIHO, YTO Hanbosee MOAXOASAIINNA MOMEHT /7Sl BBIOOpa MPOheCcCHH — 3TO KOra o
niepen30bITKE KaJPOB B OIMPEICIEHHON 00JIaCTH TOBOPSAT YK€ HECKOIBKO JIET U MaJIo KTO UJET B 3Ty
npodeccuto. Torna Bamie oOydyeHe 3aBEpIIMTCS KaK pa3 K TOMY MOMEHTY, KOI/la B OTPac/iv BHOBb
HACTYMHUT KaJpOBbIN TONOM» 2.

TpaguIMOHHO KOMITAHWU CTapaloTCsi KOHTPOJIMPOBATh BIMSHUE MPUHATHIX UMU PElICHUi
IyTEM YCTAaHOBJIEHUSI COOTBETCTBYIOLLIEH OpraHU3allMOHHOW CTPYKTYpbl. OHU BBICTPAauBAIOT (PyHK-
[IMOHAJIbHBIE MepapXUH, B KOTOPHIX Jierdye OCYLIECTBISATh KOHTPOIb. OJHAKO TO, YTO M3HAYAIBHO
3ayMbIBAJIOCh KaK YIOOHOE pasjielieHue TpyJa, B UTOre TpaHC(OpMUPYETCsi B MEIKOIIOMECTHBIE
BOTYMHBI, MEKAY KOTOPHIMU MPAKTHUYECKU TIOJHOCTBIO MpepbiBaeTcst coodmenue. Y Toraa ananms
HanboJiee Cepbe3HBbIX MPOoOIeM KOMIAHUM, KOMIUIEKCHBIX BOIIPOCOB, 3aTParviBaiONIMX HECKOJIBKO
(byHKIIMOHAJIBHBIX TIOZIPa3eIeHIi OJJHOBPEMEHHO, MTPEBPAIIIAETCsl B OMACHOE 3aHATHE WM HE TIPO-
BOJMTCS B IPUHIIUIIE.

7. MU® OB VIIPABJIEHYECKOV KOMAH/IE

Ha nepenoBoii 60psObl C HA3BaHHBIMH JUJIEMMaMU U HECIIOCOOHOCTBIO K OOYyUEHHUIO BCernaa
HAXOAUTCSl NOOJNECTHAsI «yIpaBieHUeCcKass KOMaH/Ia» — BBICOKOKBAIU(DUIIMPOBAHHBIC M OIBITHBIC
PYKOBOIMTENM, OTBEYAIOIIUe 3a pa3Hble cephl gesreabHocTH. OHM BMECTE PEellaloT KOMIUICKCHbIE
BOITPOCHI Ha CTHIKE Pa3HbIX MPOpECCHOHATBHBIX 00JIACTEH, KPUTUYECKU BaXKHBIC ISl POCTA U Pa3BU-
Tist KoManuy. Ho Ha yeM OCHOBaHa Hallla yBePEeHHOCTh, YTO TUIMYHbBIE YIIPABICHUECKUEe KOMAH/Ibl
CITPaBSATCS ¢ HECTIOCOOHOCTBIO KOMITAHWH K 00yUYESHUIO?

JIOBOJILHO 4acTO MOKHO HaOMIO/IaTh, KaK PYKOBOAMTEU HAMTPABJICHUI TPATST BCE CBOE BPEMsI
Ha 60pB0Y 3a pecypchl, U30eraloT pelieHN , CIIOCOOHBIX BHICTABUTH B HEMPUTJISITHOM CBETE UX JINYHO,
U CO3JIAI0T WUIIO3UIO CIIAXEHHON KOMaH[bl, B KOTOPOW KakK[blii YYaCTHHUK pa3/iesisieT KOJICKTHUB-
HYyI0 cTpateruio. [Jis nojiepxaHusi Tol WUTIO3UU TIONABIISIIOTCS JIIOObIE TIPOSIBIICHUsT HECOTTIACH S
CoTpyaHUKH, UMeIoIIMe COOCTBEHHOE MHEHHME, OIacaloTcsi BBICKa3bIBaTh ero myonnyHo. Kommpo-
MUCCHBIEC pellieHHs] IPUHUMAIOTCS, YTOOBI YTOIUTh BCEM, WJIM OTPAXKAIT TOUYKY 3PEHHS PyKOBOIU-
TeJIsl, C KOTOPOM OCTaJIbHBIE BHIHYKIEHHO COIVIAIAIOTCS. BhipaskeHue Hecoracust 0ObIYHO NpeBpariia-
eTCsl B IOUCK BMHOBATHIX, IPUBOJMT K TOJISIPU3AIIMK MHEHUI ¥ MaJIo IOMOTaeT BCKPBITh [TyOUHHBIC
PACXOXKJICHUS B YCTAHOBKAX M yOEXKICHUSIX, YTOOBI BCSI KOMaH/Ia MOIJIa U3BJICYb TIOJIE3HBIN YPOK U3
9TOT'O OIBITA.

ITo cnoBam mpodeccopa INapBapackoro yHusepcutera Kpuica Aprupuca, KOTOPBIA J0JITOe
BpeMs1 3aHUMAJICS] BOIPOCOM OOyYeHHs B YIPaBJIEHUSCKUX KOMaH/IaxX, «OOJBIIMHCTBO yIIpaBJieHYe-
CKMX KOMaH]| He BBIIEPXKUBAET MPOBEPKH Kpu3rcoM. KoMaHia Tor-MeHeIkepoB MOKET HEIJIOXO
CIIPABJIATBCS C PYTUHHBIMM 33/Ia4aMU, HO KaK TOJIBKO Iepe]] HUIMU BCTAeT HEOOXOIMMOCTD PeleHHSI
HETPUBHAIBHOW, KOMITIGKCHOH 3a/1a4H, OT MX “KOMAaH/IHOTO JyXa” He OCTaeTcs U cliea» '3,

Aprupuc oTMedaet, 9to OOJIBIIMHCTBO PYKOBOAUTEEH 10 YMOTYAHUIO B KOJUIEKTUBHOM padoTe
BUJIAT yIPO3y CBOEMY aBTOpUTETy. Besl Haia cucreMa 0OyueHHMs1 BHICTPOEHA TaK, YTO YEJIOBEK He
JOJDKEH MPU3HABATBCS, UTO HE 3HACT MPABUJILHOTO OTBETA. B OOMBIIMHCTBE KOMITAHUI 3TO HEMuca-
HOE MPABIJIO 3aK PEIUISETCS], KOT/Ia TOOIIPSIIOTCS COTPYAHUKH, AKTUBHO OTCTAUBAIOIIE COOCTBEHHYIO
TOUKY 3pEeHUsI, a He Te, KTO 0e3 IlyMa U NbUIH MBITAeTCs pa300parhcs B CIOKHBIX Bonpocax. Korna B
Balllell KOMIIAaHUK B TIOCJIETHUI pa3 MOOLIPHIM COTPYAHUKA, KOTOPbI TMOIHSLT [TyOUHHBIE BOIIPOCHI

12 Draper Kauffman, Jr. Systems 1: An Introduction to Systems Thinking (Minneapolis: Future Systems Inc.), 1980 (zoctymHo uepe3
Innovation Associates, P.O. Box 2008, Framingham, MA 01701).

13 Chris Argyris, Overcoming Organizational Defenses (New York: Prentice-Hall), 1990.
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TEKYyILEH MOJIUTUKK OPraHU3alliH, a He MPEeUIOKII OBICTPOe pellieHre HAaCyIIHbBIX mpooiem? Jaxe
€CJIM YeJIOBEK YyBCTBYET HEYBEPEHHOCTh B ceOe MIIM HeIOCTATOK 3HAHUIA, OH HAYUYMJICS 3alUIIATHCS
OT HCraTUBHBIX 3MOIII/II71, KOTOPBIC UCIIBITHIBACT, KOI/la BbITTIAAUT KOJIC6JIIOH_[I/IMCH NJIN HEBEXCECTBEH-
HBIM. DTOT Mpoliecc OJIOKUPYeT JoOble HOBbIE 3HAHUS, KOTOPBIE MOTYT MPEJCTABIATh YIPo3y s
CIIOKOMCTBHUSI YesioBeKa. B pesynbrate MpOMCXOIUT TO, YTO APruprc Ha3Bajl «IpohecCHOHATBHOM
HEKOMIICTCHTHOCTBIO» ! COTPYOHUKH CTAHOBATCA HACTOAIINMU HpO(bI/I B TOM, 4TOOBI HE IO3BOJIATH
caMuM cede YIUThCS.

HECIHHOCOBHOCTD K OBYYEHUIO U TNCHUIIJINHBI

B ucropuu yenoBevyecTBa MOKHO HAOMIOAATH HEOJHOKPATHBIE TPUMEPHI HECTIOCOOHOCTH K 00Y-
YyeHuo. AMepuKaHcKas nucarenbauia bapoapa Takman B kaure The March of Folly ' mpociexuBaer
WCTOPHUIO Pa3pyIIUTENBHBIX M MACIITAOHBIX MOJIMTUYECKUX aKIM, «OCYIIECTBIISIIOIIUXCS BOPEKH
OYEeBUIHBIM UHTEpecaM» %, ot majenus Tpou no ydyactus CIIA Bo BeerHamckoit BoiiHe. CtpaHuiia
3a CTpaHUIIel Mepeji HaMU OTKPBIBAIOTCS OMOrpaduy rocy1apCTBEHHBIX MYXel, HECIOCOOHBIX YBH-
IeTh TOCEACTBUS CBOMX MOJMTUYECKUX PEIIeHUI, HECMOTPS Ha MPEayNpekaAeHNus] O TOM, YTO Ha
KOHY — MX KM3Hb. Mexy cTpok moBecTBoBaHMsI BapOapel TakMaH unTtaercsi, yTo (hpaHIy3CKUM
MoHapxaMm auHacTuu Banya B XIV Beke ObUT CBOMCTBEH CHHIPOM «s1 — 3TO MOs1 paboTa»: JeBajbBU-
PYysl HALIMOHAJIBHYIO BATIOTY, OHU HE TIOHUMAJTH, YTO 3TO HAMPSMYIO IIPOBOLIMPYET HOBBIH (hpaHITy3-
CKUI CpeJHUI KJIacC Ha MSATEX U BOCCTAHUE.

B cepenune 1700-x rr. BenukoOpuTanus Ha cebe ucnbitana 3pdekT BapeHou Jarymku. Tak-
MaH nuiieT: «bputaHus Ha TPOTSHKEHUH LIEJIOTO AECATUIIETHS KWUIa B COCTOSHUU TJIEIOIIEro KOH-
(rmkTa ¢ [aMepuKaHCKMMI | KOJIOHHUSIMH, HO HU pa3y He OTIpaBUJIa 32 OKe€aH HU OJHOTO [oduiinaib-
HOTO| MpejcTaBuTeNsi OPUTAHCKON KOPOHBI, HE TOBOPS YK€ O TMOJMTUKE YPOBHS MUHHUCTPA, YTOOBI
BBISICHUTh IPUYMHY 000CTPEHUs OTHOIIeH!I» 6. K Hauamy AmepukaHckoi peBommoryn B 1776 romy
OTHOILICHUsI MEX]ly CTOPOHAMH ObUTM Oe3BO3BpaTHO ucriopyeHbl. Kpome Toro, TakmaH onuchiBaet
KU3Hb KapauHaiioB Pumckoii kartomuueckoit niepkBu X V—XVI BB.: Tparuzm 3Toi «ynpaBieHUeCKOu
KOMaH[Ibl» 3aKJII0YaJICS] B TOM, YTO TIOJIO)KEHHE TpeOOBAJIO OT HUX MPOSIBUTH COTJIACHE U €MHCTBO
MHeHuit. [Ipy 3TOM NOIKOBEPHBIE MHTPUTHY U «HOXKH B CIIUHY>» (B HEKOTOPBIX CIIy4asix B OyKBAJILHOM
CMBICJI€) TIPUBEJIM K BOCXOXJCHHUIO HA TIPECTOI Mall, Ybe 3I0yMOTPeOIeHUE BIACTHIO B UTOTE CTAJIO
MIPUYMHOI MTpoTecTaHTcKol Pedopmarium.

DBOJIOIMOHHBIA OMosor U uctopuk [xapen [JaiiMOHA MPUBOOUT MOXOXKHKE UCTOPUH BBHICOKO-
MepHsl U TIOJIMTUYECKOHN OTM30PYKOCTH, KOTOPBIE IPUBEIH K YKy U THOEITH HEJIbIX TUBHIN3ALIUI.
JlaiiMOH/1 TOKa3bIBAeT, KaK MOpPO B TEUEHUE OTHOCUTEILHO KOPOTKOTO MEpUOIa BpeMEHH HACTyMa
KOJUIANC MOTYIIECTBEHHBIX JPEBHUX KYJIbTYp — OT [IMBMJIM3AIMU Maisl O MOJMHE3UIIIEB OCTPOBa
[Macxu. Tax ke Kak ¥ KOMITAaHWH, TIEPEKMBAIOIIUE HE JIy4dIlie BpeMeHa, MHOTHE TPeICTABUTENN STUX
00IIECTB OCO3HABAIIM, YTO YTO-TO UAET HE TaK, HO MPEANOUUTAIN PUIEPKUBATHCS TPATUIIMOHHOTO
yKJIaJia )KU3HH, a He TIOIHUMATh HEeYyI0OHbIE BOIIPOCHI, HE TOBOPS yKe O TOM, YTOOBI UCKATh CIIOCOObI
YTO-TO U3MEHHTH!”.

CeronHs cuTyarysi MaJio M3MEHUIIACh: COXPAHSIOTCS U MPEKHSS HECTIOCOOHOCTh K 00yYEHHIO,
U ee MOCTeACTBUs. Sl HaIeCh, YTO MATh TUCHUILIMH 00yJalolencs: KOMIIaH|K CMOTYT CTaTh JieKap-
CTBOM OT HECIOCOOHOCTH K 00yueHuio. OIHAKO Mpek/ie BCEro Hy)KHO 0oJiee YeTKO MOHSATh, B YeM
BBIPXKAETCS 3T HECTIOCOOHOCTB, TAaK KAK 3a4acTyl0 OHA TePSIeTCsI B MHOKECTBE TIOBCEHEBHBIX COOBI-
TH.

' Yspana na pycckoM si3bike: Bapbapa Takman. Opa nommtndeckoit niynocti. M.: ACT, 2013. IIpum. peo.
15 Barbara Tuchman, The March of Folly: From Troy to Viemam (New York: Knopf), 1984.
16 Barbara Tuchman, The March of Folly: From Troy to Vietnam (New York: Knopf), 1984.

17 Jared Diamond, Collapse: How Societies Choose to Fail or Succeed (New York: Penguin), 2004.
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I'masa 3. 3aJ0KHUKH CHCTEeMbI HJIH
3aJI0KHUKH COOCTBEHHOI'0 MbIIIJIeHU?

Jl1s1 Toro 4toObl GoJee YeTKO Ha MPAKTHKE YBUETh HECTIOCOOHOCTh K OOYUEHUIO, HAUHEM C
71a00pPaTOPHOTO KCIEPUMEHTA, UCHIOJIB3YIOIIEr0 MOJE/b JEHCTBUI HACTOALIEH KOMIIaHUH, B KOTO-
POM MOKHO HAaOJIOATh MOCIEICTBUSI COOCTBEHHBIX pellieHuid. MBI 4acTo npejiaraeM MpuHATH y4a-
crue B «[IuBHO# urpe» (beer game), KoTopasi BriepBble NosiBMiIack B 1960-e rr. B OU3HEC-IIKOTIe
umeHu CioyHa npu MaccadyceTcKOM TeXHOJIOTMYeckoM MHCTUTyTe. OHa MOfIeTMpyeT peabHOCTb,
OCTaBasiCh MPH ITOM JIAOOPATOPHBIM IKCIIEPUMEHTOM, UTO TO3BOJISET BHIACTUTh KOHKPETHBIE TPH-
YHHBI HECIOCOOHOCTU K OOYUEHHUIO U UCCIIEI0BATh UX MIPUUUHBI Ooiee 3(h(PEKTUBHO, YeM B YCIIOBHUSIX
peabHOM IesITeTbHOCTH. DKCIIEPUMEHT MOKa3bIBAET, YTO KOPEHb BCEX MPOOJIEM — B TUIIE MBIIIUICHHUS
Y B3aMMOJICHCTBYSI, 2 HE B OCOOEHHOCTSIX OPraHM3alMOHHON CTPYKTYPBI WM 00pa3a IeUCTBUI.

B npenyioxkeHHON Urpe MOAETUPYETCs IMUPOKO PaCIIPOCTPAHEHHBIA TUIT KOMITAHUU — 3aMKHY-
Tasi CHCTeMa 10 MPOM3BOACTBY M AUCTpUOyIMH. Takue KOMIAaHUM MPOU3BOIAT U PaCHpOCTPAHSIOT
HOTPEeOUTENBCKHE TOBAPHI BO BCEX IMTPOMBIIIIIEHHBIX CTpaHax. B JaHHOM citydae 3To cucteMa 1o mpo-
M3BOJICTBY M PaCHpOCTPAHEHHIO OTHOM Mapku NMuBa. Kaxaplil 13 UTPOKOB UMEET MPaBO MPHUHUMATD
moOble peleHus, KOTopble CUYMTaeT 0OOCHOBaHHBIMU. ENVHCTBEHHAS 1eb — MaKCUMU3aLus Tpu-
obuTn '8,

Kak Bo MHOTUX Urpax, OJHy CECCHIO MOKHO U3JIOKUTH B (pOpMaTe UCTOPUU. 3[1ECh TPH IJIAaBHBIX
MepCOHaXa: PO3HUYHBIN MPOJIABEIl, ONTOBUK M JUPEKTOP MO MapKeTUHTY Ha rpousBocTse 2. Cama
UCTOPHS MTPE/ICTAaBIIEHA 110 OYEePEaH IVIa3aMH KaXkI0TO U3 UI'POKOB.

PO3HHUYHBIV ITPOJIABEIL

[TpencraBbTe, YTO BHI 1O (hpAHIIM3E PYKOBOAUTE KPYIJIOCYTOYHBIM CETEBBIM Mara3uHOM, pac-
TIOJIOKEHHBIM Ha 0XKMBJIEHHOM TEPeKpecTKe B KaKOM-HUOyab npuropone. Vinu Biaseete ceMeriHbIM
Mara3uHOM B paiioHe 0COOHSKOB BukToprancko amoxu. Vi HeOOIbIMM Mara3uHOM Ha yIaJIeHHOW
Tpacce, Iie aJIKOroJb MPOJaeTe CO CKUKOM.

HeBasxHO, Kakoii y BaC Mara3uH WA aCCOPTUMEHT TOBAPOB, OCHOBHYIO MPHOBUTL BaM TTPUHO-
CUT TOPIroBJIsI ITUBOM. ITuso HEe TONBLKO O6€CHC‘H/IB&GT Bally €XCIHEBHYIO BbIPYYKY, HO U CTUMYJIN-
pyer [IOCETUTEIIEN MOKYIIaTb MOIKOPH WUJIA YMIICHI. Bu npempiaracrte ¢ A€CATOK pa3HbIX MApPOK IMTMBa
Y BHUMATEJILHO CJICIMTE 32 TeM, CKOJIBKO SIIIIMKOB KaXI0W MapKH CTOUT B IMOJCOOHOM MOMEIICHUH,
KOTOPOE HCTIONB3YeTCsl KaK CKJIaI.

Pa3 B Henemmo K YepHOMY BXO/y Mara3iHa Mojibe3:KaeT rpy30BUK. Bel Bpyvaete Bogutesio rpy-
30BUKa (hOpMy 3aKasa, B KOTOPOW OTMETHWIIM, CKOJIBKO SIIIIMKOB MUBA KAkKJIOW MapKU XOTHUTE TONY-
ynTh. Bogurtens rpy30BHKa MpUHAMAET 3aKa3, 3aKaHYMBAET CBOM MapIIpyT, a 3aTeM MepeaaeT Balll
3aka3 onToBUKY. ToT oOpaGaTeiBaeT 3aka3, OpraHU3yeT TEKYIIHe 3aKa3bl B HY’KHOU MOC/IeI0BATEIb-
HOCTH Y OTIPABJISIET Ballly JOCTaBKY B Mara3uH.

Bcs mporienypa B cpeiHeM 3aHMMAET OKOJIO YeThIpeX Helesb. VIHBIMU CJIOBaMU, BBI IOJTy4YaeTe
3aKa3aHHOE MMUBO MPUMEPHO Yepe3 UeThipe Heeu rociie opopMIICHHUS 3aKas3a.

Bbl HUKOTIA HATTPAMYIO HEe OOIIAIMCH C ONTOBBIM MPOJABIIOM. Besl Baiia KOMMYHHKAIHUS CTPO-
uTcs Ha hopMax 3aKaza. BoaMoxkHO, Jaxe HUKOTa He BCTPeUaIuCh JIMYHO — Bbl 3HAECTE TOJIHKO BOIIH-

18 PyKkoBOACTBO MO MPOBEJEHMI0 WHTEPAKTMBHOM WIPHl MOXHO TIONy4WTh y mpexcraButeneir System Dynamics Group
Ixoner menemxkmenta uM. CroyHa mnpm MaccadycetckoM TexHonornmdeckom uHctutyTe, Cambridge MA 02139. http:/
www.systemdynamics.org/Beer.htm.

B (pakTHUECKOM MOJEIMPOBAHUN CUTYALUH ITPUHATUS PEIIEHUs] IPUCYTCTBYIOT YeThIpe MO3ULIMM, OHA U3 KOTOPBIX (JUCTpU-
OBIOTOP) UCKJTIOUEHA IS YIIPOIIEHHsI UICTOPUH, U Oe3 TOro CJIOXKHOW B TEKYILEM ee BH/IE.
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TeJisl rpy3oBuKa. KoHeuHo, Ha TO €cTh PUYMHA: BbI IPOIAETE COTHU Pa3HbIX TOBAPOB, KOTOPHIE BaM
MOCTABJISAIOT HECKOJIBKO JIECSTKOB ONTOBBIX ITPOJABIIOB. A ONTOBBIM MTPOJABELL TMBA, B CBOIO OYEPEb,
OpraHu3yeT JOCTAaBKYy 3aKa30B B HECKOJIbKO COTE€H PO3HMYHBIX MAara3uHOB B JECATKE Pa3HbIX TOpPO-
J0B. Y Bac HENpepbIBHBIN MOTOK MOKYIATENEH, Y HEr0 — HEMPEPbIBHBIN MOTOK 3aKa30B, HA IYCTYIO
OONTOBHIO HET BpeMeHU. EJMHCTBEHHOE, YTO BaM HYKHO 3HATh JPYT O JPyre, — 3TO KOJIMYECTBO
3aKka3aHHOTrO ToBapa. OyiHa U3 MapoK MUBA, KOTOpask OJIb3YeTcsl 0COO0M MOMYJISPHOCTHIO IOTPeOu-
Tesel, Ha3biBaetcst Lover’s Beer. Kpaem yxa BbI CIbIIIanm, 4To ee MpoOU3BOIUT HEOObIIAsL, HO XOPO-
1asi MUBOBapHs, pacnoyioxkeHHass B 300 Mwisix oT Bac. DTa MapKa IMMBa He CJIMIIKOM PacKpyueHa,
HUKaK He pekiamupyercs. Ho kaxayio Henesmo Bbl CTaOMITBHO MpofiaeTe yeTkipe simuka Lover’s Beer.
KoneuHo, 0cCHOBHBIE IOKyTIATE I — MOJIOJbIE JIIOU B Bo3pacte npumepHo 20 set. VX npeanouteHus
MIOCTOSIHHO MEHSIIOTCSI, HO KaKUM-TO YAMBUTEIbHBIM 00pa30oM y Kaxkaoro, KTo nepexonut Ha Miller
i Bud, HaxoauTes maaimmii OpaT WM cectpa, KOTOpble HAUMHAIOT Mokynats Lover’s Beer.

Crpemsich n30exarh qeuirTa STO MapKy MHBa, BBl CTapaeTech Bcerna UMeTh 12 SIMKOB B
3amnace. [l 3TOro BaM HY)KHO KaK[blil IOHEAETbHUK 0(POpPMIIATh 3aKa3 Ha yeThipe smuka Lover’s
Beer. U Tak Henens 3a Heneneil. U 310 yxxe Bxogut y Bac B puBbIUKY. Odopmiisis 3aka3, Bbl, HE
3a/lyMbIBasICh, aBTOMATUYECKHU OTMeuaeTe: «Ax, aa. Lover’s Beer. Uersipe sinuka».

12 +
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Heneas 2. HeoxuaanHo 3a OIHY HeJeo B OKTsAOpe (OyaeM yCIOBHO CUMTaTh, YTO ITO HEAIEIs
2) npogaxu nuBa yABOWIMCh. OHM MOJACKOUMIIN C YEThIpEX SIIMKOB JO BOocbMU. Bce HOpMabHO,
AyMaeTe Bbl, Ha CKJIAJIE €CTb €1LIe BOCEMb SIIMKOB. Bl He 3HaeTe, YTo CTajIo MPUUMHOM TaKOTro pocTa
nponax. Moxer ObITh, y KOro-To ObUIa BedepuHka. Ho, 4ToObl BOCTIONHUTS 3ariac Ha CKJIaje 10 Ipu-
BBIYHOTO 00BEMA, YBEJIMUMBAETE CBOM OOBIUHBIN €XEeHEeIeIbHBIN 3aKa3 0 BOCbMH SIIIIUKOB.

Hepnens 3. He meHee HEOXUIaHHO Ha CIEAYIOLIEH Heeie Y BaC CHOBA PACKYIAlOT BOCEMb
simukoB Lover’s Beer. A Befp elle 1axke He BeCEHHUE KaHUKYJ/bI! BpeMsi oT BpeMeHM B nepepbiBax
Mesx 1y 00CTyKMBaHUEM MOKYTaTesel Bbl 3a{yMbIBA€TECh HAJl IPUUMHOMN CITyUMBIIErocs. DTy MapKy
N1Ba MO-TIPEKHEMY HE PEKJIAMUPYIOT, UHAY€ BbI MOIYUYHIIN Obl pacchUIKy. ECM TOMBKO pacchlika He
NOTepsIach WM, MOXET ObITh, Bbl HE 3aMETUJIM €€ M OTIPABUIM B Mycop. Vi IpuyrHa B JPYTOM. . .
HO TYT B MarasvH 3aXOAMT OYEpPEIHOM MOKYIaTeNlb, U Bbl TEPSETE HUTh PA3MBILIUIEHUN. . .

Korga k mara3uHy mogbe3kaeT Ipy30BUK C JOCTAaBKOM, Bbl YK€ U IyMmarh 3a0buti 0 Lover’s
Beer, HO BBl BUIUTE, YTO B 9TOT pa3 OH IPUBE3 BCEIO YETHIPE SIIMKA NMBA. (DTO 3aKa3, KOTOPHIM
BB ClIeJIaJI YeThIpe HeAeau Ha3aj.) Ha ckiazse y Bac Bcero yetslpe SiyKa. TO 03HAYaeT, YTO €ClIU
00beM MpOoJaX He BEpPHETCS K OOBIYHOMY YPOBHIO, Bbl PacposiaiuTe Bce cBoM 3anackl Lover’s Beer
B TEUEHHE HeJeNU. 3[paBblii CMbIC/ MOACKA3bIBAET, UTO BaM HY)KHO 3aKa3aTb HE MEHbIIE BOCbMU
SIUKOB. 17151 MOACTPAaXOBKU BBI 3aKa3biBaeTe 12, YToObI BOCIIONHUTD 3arachl Ha CKJIaJIe.
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Heneas 4. Bo BTOpHHK BaM yaaeTcsi IEpeKUHYThCS TIAPO CJIOB C TIOKYTATEIsIMHA U BBISICHUTD
MIPUYMHY POCTa MOMYJISIPHOCTH 3TOW Mapku muBa. OKa3bIBaeTCsl, OKOJIO MecsIa Ha3aj Ha I3BECTHOM
TEJIEBU3MOHHOM KaOeJIbHOM KaHaJsie BBIIIIEN HOBBIM My3bIKaJIbHBIN Kinn rpymmsl Iconoclasts. [lecHs
U3 KJIMIA 3aKaHYMBAETCs CIOBaMU: « S nesnaio mocieanuii riotok Lover’s Beer u Gery k conHiry». Bol
HE 3HaeTe, C Yero BJPYr MY3bIKaHThl UCIIONB30BAIM Ha3BaHKME TOW Mapku nuBa. Ecim Obl 9T0 ObLT
PEKJIaMHBIN XOJI, OTITOBBII MpojaBell npeaynpen Obl Bac. Bl gymaere, uto Hajio Ob eMy TO3BO-
HUTb, HO TYT IIpUeXxaja JOCTaBKa KapTogesbHbIX YMIICOB, U BaM yxe He 10 Lover’s Beer.

B cnenymommii pa3 BaM IOCTaBISIIOT TOJIBKO IISITh SIIIIMKOB MUBA. BBl paccTpoeHbl, TOTOMY YTO
ceiiyac y Bac Ha CKJIaJie OCTJICsI OUH-eIUHCTBEHHbIN AmKMK. [IpakTudecku Bce pacnpoaaHo. A Ona-
rofapsi BUJEO CIIPOC MOXKET €LE 1no8blcUmbCsi. Bbl IOMHUTE, UTO B IIOCJIEIHUI Pa3 YBEIUUYWIIU 3aKa3,
YTOOBI IOJACTPAXOBATHCS, HO HE YBEPEHBI, Ha CKOJIbKO. B 3TOT pa3 Bbl 3aKka3biBaeTe cpazy 16 SIIMKOB.

Hepneas 5. EnuncrBeHHbId ocTaBmiics Aimuk Lover’s Beer pacniponaercs yxe B HOHEIEIbHUK
yTpoM. K cuacTpio, BamM JOCTaBIISIOT €Ilie CeMb SIIMKOB (HAKOHEI[ ONTOBUK HAvyaJl BBHIMOIHSTh BAIIH
yBEJIMYMBIIMECS 3aKa3bl). Bce OHM pacXomsTcsi K KOHILY HeleH, CKJIa/l MycT. Bel MpayHO OKU/IbIBA-
eTe B3MISAIOM IycThie osku. Jlydine 3akazats emie 16 smukoB. He xouetcst 3apaboTtarh peryTanuio
MarasuHa, B KOTOPOM HET TIOMY/IspHOM MapKH IMUBA.

Hepeas 6. Ctonso 1 cOMHEBaThbCs, YTO B Hauajle HOBOM HEAEM MOKYIATeI CHOBA HAUHYT
npuxoauThb 3a Lover’s Beer. [IBoe U3 HUX OKa3aJIUCh JOBOJBHO JIOSUTBHBIMHU U COTJIACHITUCH TTOO-
KJaTh, TIOKa BaM JOCTaBAT CIAEAYOIIUI 3aKa3. «JlaiiTe HaM 3HaTh, Mbl 00S3aTEILBHO BEPHEMCS», —
o0OemraioT oHU. Bl 3amuceiBaeTe MX MMEHa U HoMepa TeJ1e(pOHOB: OHU MOOOEIATN KYITUTB IO SIIUKY
MMBa KXk IbIN.

B crienyromuii pa3 BaM MpUBO3AT BCETO IIECTh SIMKOB. BBl 3BOHUTE TEM JBOMM MOKYTATENISM,
¥ OHM 3a0MpaloT cpasy JBa sAmuka. OcTajgbHble pacnpoaaloTcs elle A0 KoHIa Heaeau. Y cHoa aBa
MOKYTaTe sl OCTaBJISIIOT BaM CBOM HOMepa Tesie(POHOB ¢ MPOChOO MEePe3BOHUTH MOCHIE CIeTYIOIen
JOCTaBKU. BBl pa3MblIuIsieTe, CKOJIBKO SIMKOB MUBA MOMIM Obl TIPOAATh, €CJM OBl Y Bac MMeJCs
JOCTaTOYHBIN 3amac Ha ckjage. Kaxkercs, Bce 0XOTATCA 3a 9TOM MapKOH NMUBA: € HET HU B OJHOM
MarasuHe B okpyre. U ee nomyssipHOCTb TOJIKO pacTer.

INocne Toro Kak BBl ABa JHS JIOOyeTeCh Ha MyCThIE MOJKH, B BAC KPEMHET yOek/IeHne, 4TO B
CIEIyOIIUI pa3 HaJo 3aKa3biBaTh He MeHee 16 sumKoB. Bennk coOnasH 3akazaTh OOJbIle, HO BbI
CHEp)KMBAETECh, TAK KAaK 3HAETE, YTO CKOPO HAYHYT JOCTABJIATH YBEIMYEHHbIE 3aKa3bl. BOT TONBKO
korza?

Heneas 7. ['py30BUK JOCTaBUJI BCETO MSTh SIIMKOB MMBA, 2 9TO 03HAYAET, YTO BCIO CIIEAYIO-
IIyI0 HEAETIO BaM OISITh OyayT MO3OJIUTH I1a3a MycThie Mojiku. [loce Toro Kak Bbl OTAAeTe «3ape-
3epBUPOBAaHHBIC» SITUKU, Bech ocTaBiuiics 3anac Lover’s Beer pacxonutcs 3a aBa qHs. Ha atoit
HeJesle yXe MATh MOKyIareaeld OCTaBJIsSIoT BaM CBOM KOHTAaKThl. Bbl 3akasbiBaete eme 16 SIMIMKOB
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¥ MOJIUTECh, YTOOBI BalllM KPYIHBIE 3aKa3bl HAKOHEIl Hauaui mocTynath. C TOCKOH BBI JymaeTre 000
BCEX HEPACIPOIAHHBIX KapTO(METbHBIX YUIICAX.
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(HEBBINONHEHHBIE 33Ka3bl)

Hepneuas 8. Teneps Bce Ballle BHUMaHUE COCPEIOTOYEHO UCKIIOUMTENNBbHO Ha Lover’s Beer. Bos-
ayx OyKBaJIbHO MPOMHUTAH OXKUAAHUEM: KaKABIA pa3, KOrga KTO-TO MOKyMaeT OJOK U3 MIeCTH OyThI-
JIOK, BBl 3TO OTMevaeTe. Bce pa3roBopsl Jiozieil ToIbKO O nivBe. Bbl ¢ HeTeprieHueM kjere, Koraa ke
BaM JIOCTaBAT 16 3aKa3aHHBIX SIIMKOB. ..

OpaHako BaM JIOCTaBJISIIOT TOJBKO MMSATh. «YTO 3HAYMUT MATH?» — HeAOyMeBaeTe Bbl. «S He B
Kypce, — OIpaBAbIBAETCS] BOAUTENb I'PY30BUKA, — HABEPHOE, ITOT 3aKa3 B ouepeau. Ilomyuure ero
yepes napy Heziennb». Yepes napy Hedeaw?! Ilocne TOro Kak Bbl IO3BOHUTE MATH MOKYIIATENSIM, «3ape-
3epBUPOBABILINM» T10 SIIIMKY MKBA, Y BAC HUYEro He octaHercsi! Beio Henenmo B nponaxe He OyaeT HU
onHou OyTeUIKu Lover’s Beer. Bameii perytarmuy KoHer.

Bul 3aka3biBaete 24 Ammka — B 1Ba pa3a OoJblile, YeM ITaHUPOBaIU. YUTO Ke OH JieslaeT, STOT
onToBuK ! Heyxenn He MOHMMAeT, YTo 3[eCh y HaC HACTOSIIMI OyM Ha 3T0 MuBO? YTO, 4YepT BO3bMH,
TBOPUTCS y HETO B TOJIOBE?

OIITOBBIN ITPO/IABEI]L

[IpexacraBbTe, YTO Bl PYKOBOAUTEb ONITOBOM KOMITAHUH T10 MPOJIaske MuBa. Bel ropsyo modute
CBOIO padoTy. [IHM HAIPOJET Bl IIPOBOJMTE 32 KEJIE3HBIM CTOJIOM B HEOOJBIIIOM CKJIAJICKOM TIOMe-
IIEHUHU, 3aCTaBJIEHHOM SIIIMKaMM MUBa BceBO3MOXHBIX Mapok: Miller, Bud, Coors, Rolling Rock,
MMIIOPTHOTO U, pa3yMeeTcsl, OT MECTHBIX IpousBoauteneil, Harpumep Lover’s Beer. I'eorpadmus
Balllero 0OCTyKUBaHMSI BKJIIOYAET OJWH KPYIHBIN OpOJi, HECKOIBKO MEJIKUX TOpPOJOB-CITyTHUKOB,
CeThb MPUTOPOJIOB U HEKOTOPBIE PANOHBI CEIbCKOW MeCTHOCTU. ECTh M Jpyrue KOMIaHuH, KOTOpble
3aHMMAIOTCSl ONTOBOM IMPOJAXel MUBa, HO y Balllell OYeHb Xopoluas pernyrtaunus. s HECKOIbKUX
MeJIKUX OpeHIoB, B ToM uncie Lover’s Beer, Bbl eTMHCTBEHHBIN TUCTPUOBIOTOP B TOM paiioHe.

Barie o6mienme ¢ mpor3BOAMTENIEM CTPOUTCS IO TOMY e MPUHIIMITY, YTO U OOIIEHUE C PO3-
HUYHBIMU TIPOAABIAMU: Bbl YKa3blBaeTe 0O0beM TpeOyeMoil MpoAyKIMU B hopMe 3aKasza, KOTOPYIO
IIPOM3BOJUTEIb €XKEHEAEIBbHO MOTyYaeT yepe3 Balero Boauresns. B cpeanem yepes uetsipe Hepenu
BBI TIOJTy4YaeTe cBOM 3aka3. OOBIYHO BBl 3aKa3bIBaeTe KPYITHbIE MAPTUH, KAKIYIO U3 KOTOPBIX TPaHC-
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MOPTUPYET TPY30BUK, TaK UYTO IJIS BAC 3aKa3 U3MEPsIETCs «B IPy30BUKax». TOYHO TaK ke Kak po3-
HUYHBIN TTPOJIaBell KaxIyI0 HEeJIeIio 3aKa3blBaeT y Bac veTwipe simuka Lover’s Beer, Bol camu 3aka-
3bIBaeTe y MPOU3BOIUTEIISI YEThIPE IPY30BUKA, M TaK KaXIYI0 HEJE0. DTOro JI0CTaTOUYHO, YTOObI y
Bac chopMHUpPOBAJICS 3amac B 12 rpy30BUKOB, IOCTYIHBIA B JTIOOOH MOMEHT BPEMEHHU.

K BocbMoli Heziesle Bbl TOUHO TaK k€ Pa30vapoBaHbl U PACCTPOCHBI, KaK M PO3HUYHBIN MPO-
nasetl. [Tpomaxu muBa Lover’s Beer Bcera ObUTM OTHOCUTENIBHO CTaOMIBHBIMUA. HO BOT HECKOJIBKO
HeJesTb Ha3aJ — Ha YeTBEpPTOW Hejielne, eClii ObITh TOYHBIM, — 0OBEM 3aKa30B Hayasl Pe3KO PacTH.
Ha cnenyromeii Heziene BamM Takske MOCTYNAIM YBEJIMYEHHBIE 3aKa3bl OT PO3HUYHBIX MPOAaBIOB. K
BOCBMOI1 Hejiesie OOJTBITMHCTBO PO3HUYHBIX Mara3uHOB MPOCST CAENATh JOCTABKY B TPU-YEThIpE pa3a
OOJIbIIIe CBOMX CTaH/IAPTHBIX 3aKa30B.

CHauasia BaM JIETKO YJaeTCsl TOKPBIBATh JOIIOJIHUTEIbHBIE 3aKa3bl 3 CUYET 3a1acoB Ha ckiaje. K
TOMY K€, 3AMETUB PACTYIIYIO TeHASHIINIO, Bbl IPEIYCMOTPUTEIBHO YBETUMUYHIN COOCTBEHHBI 00beM
3aKa30B y npowusBoauTess. Ha mecroit Henene, mpounTas B :kypHase Beer Distribution News 3ameTky
0 MY3bIKAJIbHOM KJIUIIE, BHI €Ille YBEJIMUMBAETE CBOM 3aKa3, KOTOPBIM Tenepsb cocTarisier 20 rpys3o-
BUKOB B HEZIEIIO.

OT0 B NATH pa3 OoJbIIE, YeM Bbl OOBIYHO 3aKa3biBad. Ho BamM HyXeH Takoi 00beM, TIOTOMY
YTO, CyJs TIO 3aKa3aM OT PO3HUYHBIX MTPOJABLIOB, CIIPOC HA Ty MapKy MUBA BHIPOC B JIBa, TPH, & TO
U B UEThIpe pasa.

K 1mecroii Heziene Bbl OTTpy31MIIM BCE 3aIachl CO CKJaaa, U 1S BaC U3-3a HEBBITIOJIHEHHBIX 3aKa-
30B HAYaJICSI HACTOSIIMK aJl. ExeHe1ebHO BbI OTChUIAETE PO3HUYHBIM Mara3uHaM BCe, 4TO MOXKeETe, 1
COMPOBOK/IAETE ITO OPUIIMATIBHBIM MTUCBMOM THIIA PACTIUCKH, OOSI3YSICh JOCTABUTH HEBBITIOTHEHHbIN
3aKa3 yepes Kakoe-To BpeMsi. HeCKOIbKO KpYITHBIX CETEBBIX MAara3MHOB Y:Ke 3BOHIIIN BaM U IIPOCHITH
O MPUOPUTETHOM OOCITYKMBaHUH, HO Y BaC Ha CKJIajie HeT Hu ofHou OyThuiku Lover’s Beer. Bol Haje-
eTech, UTO uepes napy Heaesb MPOU3BOIUTE b HAUHET BBHITIONHATH BAIN YBEJIMYCHHBIC 3aKa3bl.

Ha BocbMo#i Heziesne Bbl 3BOHUTE MPOU3BOAUTEINIO, YTOOB! y3HATh, HE MOTYT JI OHU YCKOPUTb
JOCTaBKYy (a Takxke cooOIaere, 4to yBeanurBaeTe 3aka3 10 30 rpy30BHKOB), U C pa304apOBaHUEM
y3HaeTe, YTO OHM TOBBICHIIM 00BbEM MPOU3BOACTBA TOJBKO ABE Hedenu Hazaa. OHU TOJNBKO cefuac
Y3HAJIM O pOCTe CIPOCca Ha CBOIO MPOAYKIHIO. Kak MOXHO paboTaTh Tak MeaJIeHHO?
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Hepneas 9. Bul 3akazpiBaete 20 rpy3oBukoB Lover’s Beer, HO Tak ux u He nonydaere. K KoHIiry
MIPOIIUION HEJIENTN y Bac yXe CKOIMJIMCh HEBHITIOIHEHHBIE 3aKa3bl B 00beMe 29 rpy30BHKOB. Bamm
COTPY/IHUKU HACTOJIbKO MIPUBBIKJIM K 3BOHKaM PO3HUYHBIX MPOAABLIOB, UTO MPOCST BaC YCTAHOBUTH
ABTOOTBETUYMK, KOTOPHIA Obl 00BsICHSUT cuTyanuio ¢ Lover’s Beer. OmHako Bl He TepsieTe HaJexkIpl,

YTO HA STOU HEIOCJIC BaM JOCTaBAT 20 I'PY30BHUKOB, 3aKd3dHHbIX MECALl Ha3a/. Bam JOCTAaBJIAIOT BCETO
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IIECTh I'PY30BUKOB. OUEBHIHO, YTO MMPOM3BOAUTEIND MO-TIPEKHEMY HE CIIPABIISIETCS C 00BEMOM 3aKa-
30B 1 OoJiee KPyIHbIE MapTHH TOJIbKO HAUMHAIOT OTTPYKaTh ONTOBBIM MTpoJaBLiaM. Bbl 3BOHUTE HEKO-
TOPBIM M3 KPYIHBIX CETEBBIX MAra3uHOB C YBEPEHHUsIMH, YTO €Ille HEMHOTO, M OHU TOJy4yaT CBOM
3aKa3bl.

Heneas 10. Boi B 6emenctse. JJonomHUTEbHBINA 3aKa3, HA KOTOPBIH BBl TAK PACCYUTHIBAIIM, —
1o KpaiiHeil Mepe 20 Tpy30BHKOB — BaM Tak U He JocraBuwid. [IpousBogurens npocTo HE B COCTO-
SITHUM HACTOJIBKO PE3KO MOIHATh 00BEM MPOM3BOACTBA. Bam mocTaBuiM Bcero BOCEMb I'Py30BHUKOB.
JI03BOHMTBCS A0 MPEACTABUTENIC KOMIIAHUK-TIPOU3BOAUTENSI HEBO3MOKHO: HABEPHOE, OHU BCE Ha
3aBOJIe BapsIT MMBO BPYUHYIO.

A Tem BpemMeHeM B PO3HMYHBIX MarasuHax Lover’s Beer OykBaJabHO CMETAOT C MPHJIABKOB.
Bl noimydaete OecripelieIeHTHBIE 3aKa3bl: HA 3TOW HeJesie Y Bac rOTOBBI 3a0paTh 26 IPy30BUKOB.
W, MmoxeT ObITb, PO3HUYHbBIE Mara3uHbl 3aKa3bIBAIOT TaK MHOTO, TOTOMY YTO HE MOTYYaloT OT Bac
HYXHBIA UM 00beM? B moOoM citydae BaM HYKHO YTO-TO AeJIaTh. A BAPYT pPO3HUYHBIC MPOIABIIHI B
OTYAsTHUM YWAYT K BallMM KOHKypeHTam? Bel 3akasbiBaete 40 rpy30BUKOB y TPOU3BOIUTENS.

Heneas 11. Bam He xoueTcst BO3BpAIIAThCs HAa CKJIAJI MOCIe 00eAeHHOTO TepephiBa, a TIHET
YKPBITbCSI B Onvpkaiiiiem 6ape 3a yriioM. Bam nocrasuinm Beero 12 rpy3oBukoB nmuBa Lover’s Beer.
Ha npousBoacTBe mo-mpexkHeMy HEBO3MOKHO HU C KEM CBS3aThCsl. Y Bac 3aKa30B OOJIbIIE YeM Ha
COMHIO TPY30BUKOB: 77 TPy30BUKOB HEBBITIOTHEHHBIX 3aKa30B, U €Il HA ITOW HeJesie MOTyYeHBI
3aKasbl Ha 28 rpy30BUKOB. HEKOTOpPBIE HEBBITIOHEHHBIE 3aKa3bl TPO3ST OOEPHYTHCS U3ACPIKKAMHU, U
BBI JIaXke OOMTECh CKa3aTh CBOEMY OyXTayiTepy, 4To Bac JKJIeT.

Bam Bo uTO OBl TO HM CTaJIO HY)KHO TIOJIyYHTh 3TO NMUBO: BHI Jejaere 3aka3 ewse Ha 40 rpys3o-
BUKOB.

Hepenss 12. Cutyanus sicHa. Bbl okazanuch He TOTOBBI K PE3KOMY H3MEHEHHIO Cpoca
Ha Lover’s Beer. Bam ocraercst nuiibp 0OpeueHHO B3/BIXaTh MPHU MBICIU O TOM, CKOJIBKO Bbl MOTJIH
Obl 3apadoTaTh, pacronarasi JOCTATOYHBIM 3aM1acCOM 3TOTO NMUBa. Kak mpou3BoauTeIh MOT TaK C BAMU
ooboritick? [louemy cripoc Beipoc Tak ObicTpo? Kak HyXHO OBUIO € 9TUM CIIpaBIAThCS? EqUHCTBEH-
HOE, YTO BBI 3HAETE, — ITO TO, YTO BBl HUKOI/IA HE XOTUTE OKA3aThCsl B MOJOOHON cuTyaluu. Bbl 3aka-
3bIBaete eiie 60 rpy30BUKOB.

Ha npoTsikeHnn crieqyionmx 4eTbipex Hellesb CIpoC MPOJOJIKAET MPEBBIATh MPeIoKEHHE.
Ha 13-ii Hees1e Bam He yaeTcst COKpaTUTh OObEM HEBBIITOJTHEHHBIX 3aKa30B.
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Henesm 14-15. Bbl HakOHEL-TO HAYaJIM NOJIy4YaTh YBEJIMUYEHHbIE 3aKa3bl OT MPOU3BOAUTEIIS.
OIHOBPEMEHHO C 9TMM 3aKa3bl OT PO3HMYHBIX Mara3uHOB HECKOJIBKO CHU3WINCH. Bbl OHMMaerte,
YTO, BEPOSITHO, B MpEAbIAyIUe HeJeIn OHU Jeslaii 3akasbl ¢ 3amacoM. Ceiiyac BBl XBaTaeTech 3a
JIIOOYI0 COJIOMUHKY, YTOOBI 3aKPBITh HEBBITOJTHEHHBIC 3aKa3bl.

Heneas 16. Bam oyt B MojTHOM 00beMe TOCTABMIIM 3aKa3, KOTOPBIMA BHI JeIaTi HECKOJIBKO
HeJesb Ha3al: 55 rpy3oBUKoB. Ero npusesnu B Hauasie Hee M, ¥ Bbl UETe B3IJISTHYTh Ha CTPOMHBIE
PsiIIBI AIMUKOB. B TakoMm oObeme y Bac 00bIYHO OBIBAET 3arac M1Ba M3BECTHHIX Mapok. Ho ckopo Bce
pazoiiercs.

Lenyio Henesmo BBl ¢ HETEPIIEHUEM KJETe 3aKa30B U3 Mara3uHoB. Bbl Jake JTMUHO AeXKypuTe
y CTOUKM U npuHuMaete opMsl 3aka3oB. Ho pa3 3a pazom oqHO 1 To %€ uncio: Hoib. Homb. Horb.
Honb. Homnb. Yto npoucxonut? YeTblpe Hesleny Ha3ag Mara3uHbl OyKBaJILHO TPeOOBAIN ITO MUBO,
a ceiiyac OHO UM HE HYXKHO.

INo cniue npoderaet XononoK. Bar BoguTe b yke roTOB OTITPABUTHLCS B PENic, KOT/Ia BhI Iepe-
XBaTbIBAETE €r0 U BHIYEPKMBAETE CBOU MpedblIylINid 3aKka3 B 24 rpy3oBuUKa. BmecTo Hero craBute
B (popme 3akasza HOJIb.

Hepneas 17. Bam genaior nocraBky: eiie 60 rpy30BUKOB. 3aKa3bl OT POZHUYHBIX Mara3uHOB —
HOJIb. Bain 3aka3 npousBoguTtesio — HoJb. 109 rpyzoBukoB nuBa Lover’s Beer y Bac Ha ckiazie. Bol
MOXETe XOTb €KEHEBHO MTPUHUMATh BAaHHBI U3 9TOTO MHBA, U OHO HE YOABUTCS.
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HecomHeHHO, MarazuHbl JOJIKHBI YBEJIMUUTH 3aKa3bl HAa 9moti Hejelle. B KoHIle KOHIIOB, My3bl-
KaJIbHBIN KJIUII BCE e11le B pOoTaliiy. B CBOMX MpauHbIX MBICJISIX BbI YK€ OTBEJIU KaXKJJOMY PO3HUYHOMY
MIPOJABILY €0 MECTO B aJly — CIIEIMAIbHBINA YTOJIOK JUISl TEX, KTO He AEPKUT OOCIIaHHUSI.

Po3HnuHbIe pofaBIbl MEX1y TEM MPOAOIIKAIOT UTHOpUpoBaTh Lover’s Beer. Bel, B cBOI0 Ove-
pelb, HUYEero He 3akasbiBaeTe y npousBoautesss. Ho mpousBoauTess MpoaosKaeT MocTaBasTh BaM
nuBo. Ha 3toil Henene Bam npuBesnu eime 60 rpy3oBukoB. MHTEpecHO, 3TO Korma-HUOYAb 3aKOH-
quTCS?
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NNPON3BO/JIUTEJIb

[IpexacraBbTe, YTO YeThIpe MecsIa Ha3a] BaC HAHSIM PYKOBOIUTDH HAIpPABJICHUEM TUCTPUOY-
IIMM ¥ MapKeTHHIa Ha IMBOBAPEHHOM 3aBOJE, IJIe OHUM M3 OCHOBHBIX OpeH/IoB siBisiercs: Lover’s
Beer. D10 HeOOBIIION 3aBOA-TIPOM3BOAMTEIL, CKOpee N3BECTHBI CBOMM Ka4eCTBOM, YeM HMCKYCHOM
pekjamoii. [lostomy Bac 1 HaHsUIN.

BrI B35 SIBHO BepHBIN KypcC, IOTOMY UTO Ha BTOPOW Mecsii] padoThI (IIecTasi HeJess Halle
UTpbl) OOBEM 3aKa30B 3HAUMTENIBHO BhIpOC. K KOHIly TpeThero mecsiia Bbl TOpAbl COOOM, Tak Kak
exceHedenbHblli 00BEM 3aKa30B BHIPOC B JECATH pa3 (C YeThIpeX JO COpPOKa ONTOBBIX MApTHiA) MO
CPaBHEHHIO C TeM, KOTIa Bl TOJIbKO BCTYIWJIM B JOJDKHOCTb. 3aBOJCKOM CKJIaj yKe Ha TPETh IMyCT.

VY 3aBOIOB-TIPOM3BOIUTENEH TOXKE €CTh NMEepHoJ] MCTIONHEHMs 3aKa3a. B Bamiem ciydae mpo-
XOIUT JBE HEAeNU OT MOMEHTa, KOrja MPUHUMAETCs] pellieHre O MPOU3BOACTBE OYTHUIKM IMUBA, /10
MOMEHTa, Korjia 3Ta OyThUIKA FOTOBA K OTIpaBKe. PazymeeTcs, y Bac XpaHUTCs Onpeie/IeHHbII 3arac
MPOAYKIMK Ha cKkiaae. OHako oH ObUT MCUEpPIIaH yKe Ha CeIbMOW Heflese, BCero 4epe3 JBe Hellesu
T0CJIe TOro, KaKk HavaJi MOCTYNaTh YBeJIMUYeHHbIE 3aKa3bl. Ha criemyioreit Heziene y Bac yke AeBATh
ONTOBBIX MAPTUI1 HEBBIMOJTHEHHBIX 3aKAa30B U 24 ONTOBBIC MAPTHH HOBBIX 3aKAa30B, BBl MOXETE Cle-
JIaTh JOCTaBKY BCEro 22 onToBbIX NapTuil. K 3ToMy MOMEHTY Bbl repoii KoMmmaHuu. [{upeKkTop 3aBozaa
TUIATUT COTPYIHUKAM, YTOOBI OHM PabOTaIM B JBE CMEHBI, U AKTUBHO HAOMPAET HOBBIX pAOOTHUKOB.

Bam upesBbIuaiiHo 1moBesso, uto Iconoclasts ynomsiHyJIM Bailie MUBO B MY3bIKaJIbHOM KJIHIIE.
Bol y3HaIM 00 3TOM Ha TpeThel Heesie U3 MUChMa, KOTOPOe MOAPOCTKY MPHCIaIy Ha 3aBof. OIHaKO
TOJIPKO Ha IIECTOH HeJesie CTaJI0 OYEBUAHO, UTO ITO MPUBEJIO K POCTY 00beMa 3aKa30B.

Haxe k 14-i1 Hefene 3aBOJ BCe e11ie He BBIMOTHMI BCE TIOJIyYeHHbIE 3aKa3bl B IOJIHOM OOBbEeMeE.
Bl perynsipHo nonmyvaerte 3aka3sl Ha 70 ONTOBBIX MAapTHiA 1 O0JbIIIe. Bbl TpeaBKyIaeTe CBOM ro0BOM
6oHyc. MoxeT ObITh, BAM CTOMT ITOMPOCUTH TIPOLIEHT OT MPHOBLTH, TI0 KpaifHel Mepe Koraa Bl Cripa-
BUTECh C HEBBITIOJIHEHHBIMU 3aKa3amu? Bbl naske npencrarisiete cBoe oTo Ha odnoxkke Marketing
Week.

Haxkoner Ha 16-i1 Hefienie BaMm yaeTcst 3aKpbITh Bee 3aKasbl. OJHAKO Ha CJIeyIOIIe Bbl TOTY-
yaeTe 3aka3 Bcero Ha 19 onToBbix naptuid. A Ha 18-i1 Hezene y Bac BooOIe HUYETro He 3aKa3anu. B
HEKOTOPBIX (hopMax 1uGpbl 3aKa3a MPOCTO 3aUEPKHYTHI.
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Hepeuas 19. Y Bac cro ontoBbix naptuil Ha ckjaje. [Ipu aTom 3aka3oB npaktuyecku HeT. Houb.
W HOBast mpoayKIMs MPOJOIKAET TIOCTYNaTh Ha CKJal. Jpoxaineil pykoi Bel HabupaeTe TesiepoH-
HBIT HOMep Oocca. «JIyurre cokpaTuTh 00beM TPOU3BOCTBA HAa HEJEIIO-APYTYIO, — COOOIIaeTe BhI. —
Y Hac oOpazoBasics (TYT Bbl BCTaBJIsIETE TEPMUH, KOTOPOMY BAaC HAYUMJIU B OM3HEC-IIIKOJIE) pa3phiB. —
Ha Tom koH1ie mpoBona rpodoBoe Momuanue. — Ho 51 yBepeH, 4To 9T0 BpeMEeHHO», — JOOABIISIETe BbI.

35



IT. Cenre. «Ilsatas mucrmruiiHa. VICKycCTBO M TIPAKTUKA 00YYAIOIIEHCS] OpraHU3aIim»

Hepnenun 20-23. Cutyauus He MeHsietcs. [locTeneHHO HaJeX bl HA BOCCTAHOBJIEHHE CIpOca
TAlOT, U Ballld OOBSICHEHUSI CTAHOBSTCSI Bce MeHee yOenuTeIbHbIMU. Hac moyBeu qucTpruObIoTOPEI,
3agBisieTe Bbl. PO3HMYHBIE Mara3syHbI HE 3aKa3bIBAIOT JOCTATOUHBINA 00OBeM. BUIeoKnII, BEI3BABILINI
BCEOOINI a)KUOTaXK, BCEM Ha/I0es1. B KOHIIe KOHIIOB, 9TO e MPOCTO MOAPOCTKH, O KAKOH JIOSTbHOCTU
OpeHy 371eCh MOXHO TOBOpHThH? Kak MOXHO pacKymuTh COTHH SIIIUKOB MHBA 32 MECSI] U BOOOIIe
HUYEro He KYMUTh Ha CICAYIOIUI MecsiI?
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Huxkoro ne BOJIHYCT Balll€ OTCYTCTBUEC, KOI'ld B HAYAJIC 24-i Heaeam
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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