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IIpeaucaosue

Boratomy 6n3HecMeHy (MMsI KOTOPOTO MCTOPHS yMaTuMBaeT) MpUHAAIeKat cioBa: «O uem Obl
MBI HU TOBOPWJI — Mbl TOBOPHMM O JieHbrax». [lepedpasupyio 3Ty LMHUYHYIO MyAPOCTb Ha CBOH JIaj.
Yto OBl MBI HU TBOPWJIM B COLIMAJIBHBIX CETSIX, MBI JJEJIaeM 3TO JJIsl TOTO, YTOOBI MOOYIUTh YUTATENS
K HY’)KHOMY HaMm JieiicTBuio. [loanucarbesl, KynuTh, OCTABUTh KOMMEHTAPHIA, CAENATh PErocT U T. 1.

ITosTromMy B KHMre OOJbIIOE BHUMAHHUE YIEJIEHO MOCTaM, B KOTOPBIX Mbl TaK WJIM MHaye yIo-
MHHaeM OOBEKT MPOAaX — Ballld TOBAaphl WM yciyru. Kak pacckaszarh 0 HHX, 4TOOBI IOCTBI ObLIN
MHTEPECHBIMMU, JIETKMMU U B UYTEHUH, U B HAIMCAHUH.

ITa KHUTa O TOM, KakK MMUCaTh MOCThI B COLIMAJIBHBIX CETAX. BoBieKkalole B YTeHUe 1 pa3Kura-
IOLIME SMOLMH C MIEPBBIX CTPOK. BbI y3Haete, kak nogaBath MH(POPMALIMIO PABUJIBHO, KaK yIaKOBbI-
BaThb (pakThl ¥ LU(pbl. Kak BbI3bIBaTh HYKHBII BaM OTKJIMK. Bce 3TO U1 TOro, 4To0b! YMTaTeh OXOT-
Hee BBINOJIHWII HY)KHOe JeficTBHe. To, KoTopoe Bb OT Hero kaeTe. Harucan kKoMMeHTapui, HOCTaBUI
«JIafK», iepelIe Mo CChUIKE, CAeNall 3aKas.

B xHure coOpaHsl NpreMbl U3 TICUXOJIOTMY, MAPKETHHIA, KOIMPaTUHra, npogax. OHu ajar-
THPOBAHBI MO TEKCTHI 151 COLMAIBHBIX CEeTel, HO padoTaloT Ha JIIOOBIX KaHatax. Eciu BbI Ha Oaze
STUX MPUEMOB 3aXOTHTE 3aICaTh BUJIEO — CYTIEP, OHO OyzieT paboTath JTyulle, 4eM Oe3 HUX. 3aX0TUTe
HapucoBaTh MH(porpaduky — Biepes! I[loroMy 4To B OCHOBE IPUEMOB JIEKUT NICUXOJIOTHS YeJIOBeKa,
Ha KOTOPYIO Mbl TaK WJIA MHAUe BO3JEUCTBYEM.

OOparuTe BHUMaHUe: 3[eCh HET pedd O MAHMITYJSAIMSX. TeX, KOTOpble TaK pa3IpakaioT B
YyKHMX TeKCTax. Bce mpueMsl mojaHsl yepe3 Mmpu3My 3a00Thl O BalleM 4yuTatene. Mbl paccMarpu-
BaeM KJIMEHTA KaK 4eJIoBeKa, KOTOPhIi He COBCEM MOHMMAET Bce Hallu npeumyniectsa. OH Obl U
pal KylMTh, HO eMy MEeUIaloT OaceHus1, ero Tep3alT COMHeHMs. Baia 3a1ada — pacckasars o cebe
MHTEPECHO, yBJIEKaTeIbHO, UCKpeHHe. Tak, yToObl Bam noBepui. VIMEHHO Takue COBETHI BaC KIyT
B KHure. [IpusTHOro ureHusl.
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O gurarejsix, MUKJE PACKPYTKU M KOHTEHT-IJIAHE

[loroBopumM HEMHOrO O BalMX KJIWEHTaX. Y OOJBIIMHCTBA OM3HECOB IiejieBasi ayJUTOPHUS
[IMPOKAask — MHOTMM MOTPEeOUTEISIM MOJIE3HBI BAILIU TOBAPHI M YCIIYyrU. 3HaKoMasi cuTyauus? Y npen-
MIPUHUMATEIS TIOSIBJISICTCS IAJIbHAS MBICIIb — ITUCATh TAKKE TIOCTBI, YTOOBI KaXKIbIM 3aleTTUTh BCEX-
BCEX MOTEHINAJIBHBIX KIMEHTOB. Kak B MecHe MoeTcs: YTOOBI ¥ HAILIMM U BAILIVIM.

3HAKOMBI UHTEPHET-MAPKETOJIOT OOBSICHSIT TAKOE CBOE TIOBEJICHUE CIIETYIONTMM 00pa3oM:

«$1 croponHHK Teopuu 60mbIHX IUp. [ToaTOMY CTapaloch OpUEHTUPOBATH KK IBIA CBOM MOCT
Ha MaKCUMaJIbHO IMHMPOKYIO TeJIeByI0 ayauTopuio. YeM OoJibliie MOTEHIMATBHBIX KJIMEHTOB MTPOYH-
TAlOT MO MOCT — TeM OoJibllle 3aKa30B OH npuHeceT. Eciu s 6yny opueHTUpOBaThCs HA y3KUH Cer-
MEHT, TO IPUBJIEKY MU3EPHOE YKCJIO TIOKYIATENIEN> .

[To-moemy, Takas joruka — u3BpaiieHHas. Eiie oquH KpoUIeuHsld 1ar, ¥ B TOJIOBY MPUIET
MBICJIb, YTO MOU MOTEHLIMAJIbHBIE KJIMEHTHI — BCE JTI0AM Ha 3emJie, BKiodas xkurenen [lamya — Hooi
I'sunen u ['pennanauu.

OcranoBuTtech! C10Ha HYXKHO ecThb 110 Kycoukam. [IIupokyio pa3sHOPOIHYIO ayAUTOPHIO Tpedy-
€TCsl IeIUTh Ha Y3KME CETMEHTHI U MOJ KaX/Iblid aJalTUpPOBaTh Ballle npenioxenue. [lepexoaure ot
TEOpUH «OONBINUX IU(PP» K MPAKTUKE CETMEHTUPOBAHUS U PETYJISIPHBIX KACAHUI KJIMEHTOB.

HeOosnbimoe nuprdeckoe OTCTYIUICHHE ¢ IIEHHBIM BbIBOIOM. [loroBopum 06 wctopuu. Komu-
PaTHHT KaK CaMOCTOSITEJIbHOE peMecyIo MosiBuJIcs npumMepHo 150 niet Hazaa. HykHbl ObLH crienya-
JIUCTBI, YTOOBI MUCATh TEKCTHI [JIsI Fa3€THBIX OOBSIBIICHUN M PEKJIAMHBIX MOAYJIel. 3aTeM MOsBUIIOCH
TaKOE HaIpaBJieHUe, KaK pacChUIKa MPOJAIOIIMX muceM. YesnoBek moydan OymaxHoe nrchMo. Kak
MPABUJIO, TEKCT ObLJT OTPOMHBIM — JIECSATKU CTPaHUL. YeToBeK YMTasl STOT TAIMY[L U 3aropajcs (Wi
HET) jXeJIaHWeM clesiaTh 3aka3. OTnpasiisl 0OOpaTHBIM MUCHMOM Y€K Ha YKa3aHHYI0 CYMMY W Yepes
HEKOTOpOe BpeMsl Moyyval xkeaaemoe. [Jukue Obuid BpeMeHa, COriacHbI?

Tak Bot. Konupaiirepbl TOro BpeMeHr HAIIOMUHAJIM CPEIHEBEKOBBIX aJIXUMUKOB. OHU UCKATIN
CEKPEeTHbIN MHIPEAUEHT, KOTOPBIA MOBBICUT 3(eKTUBHOCTh TekcTa. [lo0aBb ero — M Mpojaxu
B3MOIOT BBEPX PAKETOW. TaKUM MHIPEAUEHTOM CUMUTANIOCh CJI0BO. OIHO «CEKpeTHOe» CIIOBO. Bot
OHU U MIPOBOJMJIM COTHHU TECTOB, UTOOBI MIOHSTh, KAKOE OJIHO CJIOBO B TEKCTE MOBBIIIAET KOHBEPCHIO.
3agymaiTech HA MUHYTKY: OHU BEPUJIM B CHIIy OJHOTO CJIOBA. B CBOMX KHHMrax repou Toro BpeMeHH,
Hanpumep [appu Xanbepr, FOmxun [Bapi, gaxe yTBEpKIad, UTO HAIIUTU «Ero».

Cam coboii HampammBaeTcst BbiBoI. [lomydaeTcsi, oObIBaTeI TOrO BpeMEHH OYeHb BHUMA-
TEJIbHO U BIyMYMBO YMTAJIY MPOAAIOIIKE TEKCTHL. Tak MPUCTaIbHO, YTO 3aMEHA OJAHOTO CJIOBA IPYTUM
JaBaJsla 3aMETHBIN pe3yJIbTar.

[Tpomwna cotus net. CoBpeMeHHBIN YeIOBEeK YMTaeT coBceM MHave. berom u Ha Gery. Mel po-
HOCHMCH IJ1a3aMHU T10 JIEHTE MTOCTOB, TPOKPYYHUBAEM €€ MAJIbIIEM, TPOMATHIBAEM BHUJIE0, BHIXBATHIBAS
(pparmentsl. Cropee-ckopee-ckopee, BpeMeHH Het! B Takoil cuTyalluu He TO 4YTO CJIOBO, a U OJIMH
MPOJAIOIINIA TTOCT, 1aXe TeHUAIbHBIN, pe3yabrara He mpuHeceT. TpeOyercs: cepusi KacaHui, OCTO-
STHHOE MH(OPMUPOBAHKE KJIMEHTOB O BallIMX MPEUMYILECTBaX. TOIBKO B 3TOM CIJIy4yae MOXKHO HaJe-
ATbCS Ha POCT MPOJAK.

[Mopemock ciyyaem. Ko MHe oOpaTuiiack KpyIHasi KOMIIaHHS € 3aIPOCOM Ha MPOBEJCHUE KOP-
MOPAaTHBHOTO TpeHWHra. TpeOoBaoch 00yYUTh OpeH/I-MEHEKepOB MMUCaTh WHTEPECHBIE, YBJICKa-
TeJIbHbIC U YOeIUTENIbHbIE TEKCTHI ISl coliceTel. [Ipy MoAroToBKe K TPEHUHTY sI IOMTPOCUIT BBICIIATh
KOHTEHT-TUIaH, KOTOPbIM MOJIb3YIOTCSl OpeHI-MeHeKepbl. YragaiTe, uTo s noayuui? Habop ¢oto-
rpacduii poayKiuu u Gaii, B KOTOPOM HAITMCAHO, KaKasi KapTUHKA KaKoro Yucia myonukyercs. U
Bce. H1 cerMeHTOB 1iesieBOM ayIuTOpUM, HA MapKETUHIOBBIX aKIIEHTOB, HU-4e-T0. Bee 3HaloT 0 KOH-
TEHT-IUIAHE, HO MaJIO Y KOro OH ecTh. Heykenu Bce BepAT B MarnyecKylo CUIy OAHOrO rnocra’?

[TpocunTbiBaiiTe Ballly aKTUBHOCTh HAa HECKOJIBKO HEJIEJIb, a JIy4llle MECALIEB, BIIEPE.
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Crpaternveckuil Hoaxoa 10 OOUAHOTrO MpOCT. [deauM MHMpOoKyo ayAUuTOPUI0 HA OJHOPOIHBIC
CErMEHTBI, pa3padaThiBaeM It KaXJJOro U3 HUX IIUKJI PACKPYTKH M 3aHOCUM B KOHTEHT-TUIaH.

Heckomnbko pekoMeHaIuii, KOTopble MOMOT'YT C/IeJIaTh Balll KOHTEHT-TUIaH 00Jiee MPaKTHYHBIM
1 3 PEKTUBHBIM.

Pexomennamus Ne 1. Uem 6oJibllie KacaHuii — TeM JIydlie

Mse B pabote momoraer claeAyonmid MpuHIUI. KIMeHTy Uisi pUHSATHS pellieHus HyKHO
MHOTO. .. O4eHb MHOTO MH(pOpMarwu. Jlet aecsaTh Ha3al pedb IUIa O CEMU KacaHWSIX, CErOJHS 3TO
YHCIIO YBEINYUIIOCH B Pasbl.

BcrnomHMTE, Kak CTPOMTCS CTpaTerus Mpojaaxu KBApTHP Ha MepBUYHOM phiHKe. LMk pac-
KPYTKHM HauMHAETCS Ha CTaJuU KOTJIoBaHA. M Bce Bpems, MOKa WIET CTPOUTETHCTBO OOBEKTA, €ro
OCBEIIAIOT MO/ pa3HbIMU yriaamu. Kakiyio Heaemo nH(GOPMHUPYIOT O 3aBEpIICHUN ONpeeIeHHOTO
9Tara CTPOUTENILCTBA. Paccka3plBalOT O TOM, MO0 KAKOMY OPUTHHAIBHOMY TIPOEKTY CTPOUTCS JKUJIOW
komruiekc. Kakve HeoObIuHbIe MaTeprasibl UCTIONb3YIOTCS AJIs1 OTAEIKH XOJJIOB. M TaK HECKOJIBKO JIeT,
TMOKa JKUJION KOMIUIEKC He Oy/IeT IOCTPOEeH.

He xoTtute npo KBapTHpBI, JaBaiiTe MOrOBOPUM ITPO MAIIUHBL. 3a HECKOJIBKO MECSIIEB JI0 CTapTa
npojax HOBUHKU B CeTb «Cy4allHO» YTEKaloT IINMUOHCKue ¢otorpadpuu. Bor cHumKu caiioHa, a
BOT BHEIITHHIA BUJI HOBUHKU. 3aTeM B JIEJIO BCTYMAIOT 0O30PbI KyPHAMCTOB, CO3/IaHHbBIE TI0 TOPSTYUM
cieiaM Tocyie ToceneH s aBTocayiona. M Tak Mecsiipl 1 MecsIibl, TIOKa Ha CMEeHY He MPUJET CIeay-
[0asi HOBUHKA.

UemM BBIIIIE 1IeHA, TeM OOJIbIle MH(POPMAITUN HYKHO KJIUEHTY IS IPUHSTUS perieHus. Yem
BBIITIE PUCK TMOCJECTBUI OT HEBEPHO MPHUHSITOTO pelieHus], TeM OoJibilie nHDOpMAIK TpeOyeTcs.
BcrnomHwuTe, Kak Bbl BRIOMpaid Bpaya — UCKaIM MH(OPMAIIMIO HA Pa3HBIX CalTax, CPaBHUBAIU
OT3bIBHI, B3BemMBaIM (pakThl. Ha 310 yX0a1I0 BpeMs — Hefieu, a MHOT/Ia U MecsIbl. M Bce 310 Bpems
HY)XKHO OBITh C KJIMEHTOM «Ha CBSI3W» — MPEIOCTABIATh €My MH(OPMAIIUIO, CHUMATh BO3PAKEHUS U
COMHEHHSI.

ITO MeCSIbI PEryISIpHON PaOOTHI C TIeJIeBOU ayTUTOPUCH.

BaxHO NOHMMATh, YTO «OOJIbIIIe KACAHU» — 3HAUUT «JIOJIBIIIE», & He «Jalle». 3alIaHipoBaTh
HEJIeNIM U MeCSIIIbl Pery/IsSPHBIX MyOMUKaIHiA, a He BbIAATh 32 OJMH JIeHb HeJeJIbHBIN 3arac MocToB
Y Ha 9TOM YCIIOKOUTHCS.

Pexomenpanus Ne 2. Ka:xx10My COCTOSIHHIO KJIHEHTA — CBOU MOCTHI

B pamkax BBHIOpaHHOTO CerMeHTa BCeX TOTEHIIMAIBHBIX KJIMEHTOB MOXHO pa3/ie/iuTh Ha
HECKOJIBKO Tpyml. JleieHre yUnThIBaeT, B KAKOM COCTOSTHUM HaXOQUTCS YeJIOBEK:

 Her notpe6HOCTH.

* Huskas akTyaJIbHOCTb IPOOJIEMBI.

* [Touck BapuaHTOB pelieHus.

* BriGop Mesk1y BAMU U KOHKYPEHTaMH.

* [Ipeononenre COMHEHUN.

Ha kaxnayio rpynimy Mbl OpUEHTUPYEM CBOil TUII ITOCTOB.
Het noTpednocTn

Jliony He MOKYMAIOT, MOTOMY YTO Y HUX HET HEOOXOAMMOCTH — OHHM HE MOHUMAIOT, 3aU4eM UM
HY)KHBI Balll TOBap WM Bamia yciyra. [lomydaercs, 4To noTeHMa bHbIe MOKYIaTen eCTh, a POoAax
HeT. Yro aenats? PopMUpOBaTh 3TY CaMylo MOTPEOHOCTh. 3a/1aua HEMpoCTast.

Kakumu trimamu noctoB hopMupyem noTpeOGHOCTb:

* Coobmraem o podiieme, KOTopasi €CTh, HO KJIIMEHT €€ He OCO3HAeT.
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* Y4uM HaXOAUTh NPU3HAKK HABUTAIOIIEHCS TTPOOJICMBI.

¢ JlaeM MaMATKU ¥ MHCTPYKIIMH, KOTOPBIC TOMOTAIOT KJIMEHTY HANTH y ceOs1 CUMITTOMBI.

o [TyOnukyeM TeCThl, IO TPOXOKICHUN KOTOPBHIX CTAHOBUTCS MOHSATHO, YTO TPHIILIO BPEMS
pemars mpooyemy.

[MomHuTe, Kakast akTMBHASI KAMITAaHUSI COTTPOBOJK/1ajTa BBIBOJ HA PHIHOK TUTUEHUUYECKOTO CPeji-
CTBA C TMOKMM HOCHKOM, KOTOPBIN OCTaBJISIET PacTBOP B CaMOe «OIMacHOE» MECTO — ToJ 0000K
yHuTaza? IMeHHO TaMm 00UTaI0T MIUTHapabl OakTepuil. OHU 3aTariuch v KIyT. CTOUT TOJBKO MPH-
OJM3UTHLCS K YHUTA3Y. .. OHHM KaK MpeITHYT! BOT TyT Ha MOMOIIIL ¥ MPUXOIUT TO CACUTENILHOE CPejl-
ctBO. [lo MOsIBJICHUS TOW peKJIaMbl Mbl U 3HaTh HE 3HAJM, YTO «IIOJI OOOJKOM» — 3TO OCOOEHHO
ornacHasi yactb yHurtasa. Kak ¢opmupoanace norpedHocTh? Urpa Ha crpaxe 3a 3710pOBbE CEMBH.
CMoTpuTe, Kakue XKyTKHEe MOHCTPBI CKPBIBAIOTCS TIO/1 000KOM yHUTa3a. OCTaHOBUTE MX cervac —
criacurte OMM3KUX.

Eme npumep cdopmupoBanus HOBoW morpeOHOCTH. CpelncTBO Uisi CMSATUYSHHUS BOIBI TIPU
CTHpPKE B aBTOMAaTHUECKUX CTUPATIBHBIX MalllMHaX. JleCATKY JIeT YeJloBeYeCcTBO ropsl He 3Haso. Jloau
HE 3alyMbIBAJICh, YTO U3 KpaHa TeyeT He MPOCTO BoAa. UTO OHA MOXKET OBITh «MSTKOW» WJTH «KeCT-
Koi». [la-1a, 9To-TO Takoe B IIKOJe mpoxogwan. I BOT mpuiten oH — cracutesb. CMOTpPHUTE, YTO
KIET cTUpabHyI0 MamuHy Oe3 Hero. [Tonomka. [Totepst neHer. Kondmukr ¢ cocensavu. Beapb ctu-
pajbHas MalllMHa He TPOCTO CIIOMAETCsI, OHA €Ille M YCTPOUT MOTOI, He YCTYMAIOIIHIA TI0 CBOUM Mac-
mrrabam Oudnerickomy. He puckyiire! ITpu kax o cTupke g00aBsiiite MMEHHO Hallle cpeactso. Hy
BBI ITOHSIN, Aa?

Ecnu BoI pemaere hopMupoBath IpodieMy, TO 3aacuTeCh TEPIIEHUEM — 3TO JAOJITUIN MyThb.

Huzkas AKTYAJbHOCTDb HpOﬁJIeMbI

Bamm kimeHTsI 0co3HaI0T MOTPeOHOCTh. [IToHMMAIoT, UTO JaHHYI0 3224y WU TPOOIeMy HYKHO
periathb, HO He ceiiyac. Bpems TepruT. I1oCTOSIHHO MEpeHOCsT ee «Ha 3aBTpa» pajy pelieHus Oonee
AKTYyaJIbHBIX 3a7la4 WJIN BbITIOJIHCHUA oosee MMPUATHBIX HCﬁCTBHﬁ. HpI/IMepOB U3 XKNU3HU ThbMa. Hano
Obl 3aHATHCS (PUTYpPOI, HO JIO TUISHKHOTO CE30Ha ellle OueHsb Aajeko. Iloqymaio 06 3tom 3aBTpa. Hamo
Obl MOATSHYTH AHIJIMICKUI, HO He ceityac. BoT Korna nmpuriacst Ha HOBYIO paOoTy, TOrja M HAYHYy . . .
C MoHeIeIbHUKA. Y3HaeTte cebst?

I[HH pemIeHuA 3TOM 3aJa4r UCIOJIb3YIOTCA IMOCTBhI, B KOTOPBIX BbI O6'bHCHH€Te, 4EM 4YpeEBATO
npomeasienne. OObsCHsIEM MOTEHIIMATIBHOMY KJIMEHTY, UYTO YeM JIOJIbIIIe OH OTKJIAIbIBAET pellieHue
Ha MOTOM, TeM CJIOKHee OyJeT ero peaan3oBarh. YTo 3HAUUT «CIIOKHEE» ?

* Jlopoxe. Bosnbiie geHer nmorpedyercst BIOKHUTb.

* Jlonbirie. Ha perienue yiiner 60sbilie BpeMEHH.

* bosiee BbICOKME 3aTpaThl BDEMEHU U CHIL.

[TosTroMy MMEHHO ceffuac camoe TOIXOAsIIIee BpeMsi, YTOObl MI3MEHUTDh CUTYAIHIO.

Pexomennanus: nepej HalvMcaHUeM 3TUX ITOCTOB 3aracuTech KOHKpeTukoil. Hudpamu, pak-
TaMU, JaHHbIMUA I/ICCJICIIOB&HI/Iﬁ. Y100l 00BICHUTD MOoAINMMUCYUKaM, HACKOJIBKO CEPLE3HLI ITOCIICACTBUA
MIPOME/IJICHUIA.

Ilouck BaApHUAHTOB pe€ICHUA

ITO CIeAyoIIuil 3Tan co3peBaHus KiueHTa. [1oTpeOHOCTh ecTb, aKTyaJbHOCTh MPOOIEMBbI
BbICOKas1. YesloBeK pelaer, uTo nopa JIeicTBoBaTh. EC/IM OH paHee CTAJIKMBAJICS C TIOXOKeH 3a1auel,
TO BBHIOMpAET BapUaHT, PyKOBOJCTBYSCH CBOMM OMBITOM. Kak OH CIpaBWIICSl B TOT pa3 M MOXET JI
MOBTOPUTH?
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Ecmu npoGniema HOBasi, TO HACTymHaeT Stan oOydeHusl. YesoBeK MOrpyxkaercsi B TeMy — U3y-
YaeT U CPaBHUBAET CIIOCOObI M BapuaHThl. BeriomuHaiite cedst. YTo BBI Jesaim, KOoraa B IepBblid pa3
BBIOVpas (hoTOANMApaT WM PElIajiv, T1e OCTAHOBUTHLCS Ha OT/BIXE B APYroM crpane. Bol coOupanu
MH(POPMAIHIO — OOLIAIMCH C IPY3bsIMU, YATAJIM CTAThH U TTOCTHI SKCIIEPTOB. BOT B TakoM ke cocTo-
SIHUY HaXOJSTCS Y Ballld NMOTEHLMaJIbHbIe KJIMEHThl. OHM MOKYIATh €llle He TOTOBBl — OHU B MIOMCKE
BAPUAHTOB PEIICHUS.

Bbi0op mMex1y BaMu U KOHKYpeHTaMHu

C NOMOIIIBIO Yero KJIMEHT MOXKET PEIIUTh BO3HUKIIYIO TIpodieMy?
* C noMoUIplo BallIMX KOCBEHHbIX KOHKYPEHTOB (3aMEHUTEJIEN ).
* OOpaTUBIIKCDH K BaIlIUM MPSIMbIM KOHKYPEHTaM.

W Bamma 3agava — HayunTh UX BEIOMpaTh Bac. CTpaTerus Ha JaHHOM Tare CleayoIasl.

Atan Ne 1. CocTaBUTh CIIMCOK KOHKYPEHTOB: MPSIMBIX U KOCBEHHBIX.

Aran Ne 2. Haiiti c1abocTi KOCBEHHBIX KOHKYPEHTOB, HAWTH HEOCTATKH Y BAaIlIMX MPSMBIX
KOHKYPEHTOB.

ran Ne 3. Cobpars MaTepua 0 TOM, KaK 3TU CIabOCTH OTpa3ATCcs Ha KJMeHTe. UTo ¢ HUM
CIIyUHUTCsI, €CJIM OH BBIOEpET KOCBEHHOTro KOHKypeHTa? Yero juimurces, ecnu oOpaTutTcst He K Bam?
[lepenuiatut, norepsieT BpeMsl, NOTpaTUT cuiibl? Viure aktel 1 g pbl. 3anacaitech puMepaMu
U3 TIPAKTHKH.

[NonpoOHbIe COBETHI M IPUEMBI, KAK OTCTPAUBATHCS OT MPSIMBIX M KOCBEHHBIX KOHKYPEHTOB,
ynTaiiTe B Moeil KHure « AnmnepKoTt KoHKypeHTam. BbIrosbl — KiieHTam» !

IIpeogosieHne coMHeHUN

W Bot HacTau cnakuii Mur ripofaxu? Ecv akTyaibHOCTh TPOOIeMBbl BBICOKAsI, & TPOMEJICHIE
o0eIraeT HeNmpUsTHBIE TIOCNIE/ICTBUS, TO KJIUEHT JeCTBUTEILHO COBepITIaeT Mokynky. Ho vare cury-
arys pa3BUBAETCS IO APYroMy crieHapuio. KimeHTy HyKHO BpeMsi, 4TOObI BCce 00yMaTh 1 B3BECHTb.
Takoe moBezieHUe TOBOPUT O HATMUUKM COMHeHUi. U xodercs u KomeTcs. YToObl COMHEHUSI CHSAITh,
BaM MOMOTYT MOCThI, B KOTOPBIX Bbl pacCKa3blBaeTe O BallleM INpeajiokeHuu. PackpbiBaere nerasm.
VkaspiBaeTe Ha ocoOeHHOCTH. HarloMmHaeTte, ocBeliaeTe, MoKasbpBaeTe M JoKasbiBaeTe. Hepmend 3a
HeJleJier, Karuis 3a Karuien.

U BoT ceifyac camoe BpeMs IJIAHUPOBATh TIOCTHI HA HEJEJI0 WK Mecsll. PerynspHo myomimm-
KyHTe MMOCTHI, HAIpaBJIeHHbIE HAa TU TPYMITbl IOTEHIIMABHBIX KJIMEHTOB. Pa30aBiisiiiTe JIGHTYy pas-
BJIEKATEJIbHBIM KOHTEHTOM, TOJIe3HBIMUA COBETAMU, YTOOBI 3aBYJTUPOBATH MIPOJAIOIIYI0 AKTUBHOCTD.
Kaxk nicars Bce 3TH TUIBI TocToB? YnTaiite Jajblie.

! JImumpuii Kom. AninepKot koHkypeHTam. Beironpr — kientam. — CI6.: TTurep, 2018. — 256 c.
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CTtpykTypa ¥ TUIIBI IOCTOB

JI7151 MPOCTOTHI M3yUYeHus MpeJylaraio pa3iesuThb MOCTbl Ha TPYMIIbL. Y KaXA0W €CTh CBOM LIEJIH
1 ocobeHHOCTH. VX Mbl gajblie u pazdepem.
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IIpoaaroimme mocTol

JIJ1s1 MOCTOB 3TOTO TUMA XapaKTEPHO COUYeTaHHe JBYX MMPU3HAKOB:

* B Tekcrte u Ha rpaduke, KOTOpasi COMPOBOKAAET MOCT, MPUCYTCTBYET OOBEKT MPOJIAK.

* [Toct 3akaHYMBaeTCs KOMMEPUYECKUM MPU3BIBOM K AercTBU0. KynuTh, 3aka3aTb, 0(hOPMHUTS.
ABTOp mpejyiaraeT MPOWTH MO CChIJIKE W OTUIATUTh WJIM HAITUCATh «B JIMYKY» U OOCYIUTh JETaid
JIOCTaBKM.

Tumnsl MpoanIIKX MOCTOB:

* MMPOAIOIIKE TIOCTHI OT «TOJIOM» TPOOIEMBI;
* [IPOJAIOIIUE TTOCTHI OT HETATUBHOTO OITBITA;
* [IPOJIAIOIINE TIOCTHI OT MO3UTUBHOTO OITBITA;
* IIPOJAIOIIIUE TTOCTHI OT MPOOJIEMBI BHIOOPA;
* 3aMaCKMPOBAHHBIC MTPOIAIOIIHE TTOCTHI.
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IIporpesBarommue mMoCThbI

Ux nenb — cchopmMupoBath mpodiieMy, CKOPPEKTUPOBaTh B3I HA 3aj1ady, MpooaeMy WK
00BbeKT npoaax. B Tekcrax OyueT uHpopMariys o Bac, 0 IPEUMYIIeCTBaX 0ObEKTa MPOIAK U Pe3yib-
TaTax ero MUCrojib30BaHus. Ho B 9THX MocTax HET KOMMEPUYECKUX MPU3BIBOB, 13 U KaKUX-JTHUOO JIpy-
X MOXKET HE OBITH COBCEM.

Kak criieryet u3 Ha3BaHMsI — Mbl HE TIPOJIaeM, a IpeeM MOTEHIUATBHOIO KJAMEHTa. DTH MOCThI
UTpaloT BaXXHYIO POJib, OHU (POPMUPYIOT JOBEPUE, TIO3UTUBHOE OTHOLIEHUE K BaM U Ballel MPOLYK-
IUU.

STOT TUM MOCTOB HATIOMUHAET JIapell ¢ ABOMHBIM THOM. OHU HaM HYKHBI, YTOObI Pa30aBIsTh
HCHTy. HO JaXe B HUX MBI 3aKJIaJbIBAEM KOHKypeHTHbIC HpeI/IMyH_[eCTBa nu paCCTaBJIHeM MapKeTI/IH-
TOBbIE AKIIEHTHI, YTOOBI C(POPMUPOBATH Y UMTATEIIsI HYKHBIIA HaM 00pas.
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IIpoaaroimme mocTol

EcTb psin npu3HaKoB, 10 KOTOPbIM YMTaTesh TOHUMAET, YTO MIepe]] HUM peKJIaMHbIH 1ocT. ber-
JIOTO B3MJIsAA YKe JOCTAaTOUHO, YTOOBI CeJIaTh TAKOe 3aKJII0UCHHE.

YT0 310 32 NPU3HAKHU:

* OOBEKT MpOoAaX YIIOMUHAETCS Cpa3y B HaYaJIe TEKCTa — B MIEPBBIX JABYX-TPEX MPEJIOKEHUSX.

* OH pHCYTCTBYET Ha M300paXeHUU VI B BUJICO, COITPOBOXKIAIOIIEM TIOCT.

* B KOHIIe 1TocTa yuTatTess x/1eT KOMMEPUECKH TPU3bIB K JIEUCTBUIO: TTOKYTIATE, epeXoauTe
IO CChUIKE, OpOpMIISITE 3aKa3bl U T. [I.

Bce i ipu3HaKy BCTpevyaTcs B MPOJAIIUX MocTtax. Ml BO3HUKAET BOIMPOC: KTO *ke Oyaer
YUTaTh OTKPOBEHHYIO pekamy? OTBeT mpoct. YenoBek, y KOTOpOro moTpeOHOCTh cPOpMUPOBaHA.
OH oco3HaJ MpodIeMy U UIIET pellieHue.
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Crtpykrypa nmocra

JIro60# mpoaaloIHiA TOCT COCTOUT U3 TPEX YacTen:
* Havauio.

* dnpo.

» KoH10BKa.

JlaBaiiTe pacCMOTPUM UyTh JeTajbHee KaXIyl0 4acTh.

Hauauno: 1-3 MMPpEAIOKECHU A, KOTOPBIMU MbI ITPUBJICKAEM BHUMAHUE IOAINCYNKA U BOBJICKAEM
B YTCHHE.

Anapo: 2-10 mpeiokeHUA, B KOTOPHIX MbI cOOOIaeM HykHYI0 Ham uH(popmanuin. O0beM
9TOW YacTH TeKCTa — Ha Baie ycMorpeHue. Eciu Bam nipustHee 1 koM(opTHee MUcaTh KOPOTKUE
TEKCTBI — 3TO 310POBO. Bu1 Taroteere k O6T>€MHI)IM MoCTaM MU ayquTOpHA UX LHCHHUT — HpOIIOJI)K&fITC
B TOM Xke JIyXe.

[epBorii ad3an sapa — opdep. B nepeBone ¢ aHITMIACKOTO CIOBO offer — «IpeJioKeHne»,
WM, €CTM aIalTUPOBaTh MO/ HAIITy TEMATHKY, «BBIFOIHOE TpesiokeHne». O0beM oddepa — 4-5
MpesIoKeHN. Pazmep KakIoro MpeaiokeHus — oiHa CTPOKa.

Ectb nBa noaxona k cozpanuio oggepa.

Hoaxox Ne 1. OT npeanoxkenust
<I'marom> + <TOBAP wmu YCJIYI'A>

Kynure HOYTOYK H IOJIy4nTe B MOJAPOK CYMKY JIJIsI €r0 MePeHOCKH.

JI7151 5TOro BapuaHTa OTJIMYHO MOAXOIAT CIIEAYIOLIHE IJIaroJibl:
* Kynure.

* 3akaxure.

* [IpuoOpeTture.

* Opopmure.

IHoaxoa Ne 2. OT BBITOAbI
<I'marom> + <BBII'OJIA> 3a cuer <TOBAP nm YCIIYT'A>

IToBbichTe mMpoAa:kum B 2 pa3a 3a 4 HeJeJH, 00yUYHB MeHE’KEPOB
TeXHHKE XOJIOJJHbIX 3BOHKOB.

JlJ1s1 3TOrO BapraHTa OTJMYHO MOIXOIAT CIIEAYIONTNE IJIarobl:
* [ToBrICETE.

* /130aBbTECD.

* 3alypTe.

* 3menwre.

* lI3meHnTeCs.

* OTKaXUTECh.

Crapaiitech, uToObI B 6;10Ke <BbII'OJIA> 6blta KOHKpeTruka — 1tudpbl Wi ¢aktel. He mpocto
«TIOBBICHTE MPOJAXN», & «TIOBBIChTE TIPOIaXu B 2 pasa 3a 4 Hepenw». He mpocto «moxyaenTe», a
«n30aBbTECh OT JIMITHKX TISITH KUJIOTPAMMOB 3a MeCSI ITocyie 3aHATHI B (huTHec-3aute “Tloxymerka”».

[NokaspiBaeM, Kak OymeT pelreHa mpoOiemMa YuTatesisi, 1 00bsICHsIeM, IoYeMy oOpalieHre «K
Ham» SIBJISIETCS MJIeaIbHBIM BapPHUAHTOM.
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KoH1oBKa — Npu3bIB K 1€lICTBHIO

[MpuseiB? C HUM *ke Bee rpocto! Hamumcan aHoHC-TH3ep, MOCTaBMII B KOHIIE Tpu3bIB «[1oapo0-
HOCTH I10 CCBUJIKE» — U BCE. .. KyIIa€lIbCs B 3aKa3ax. He cnemmmre ¢ BBIBOJJAMM. EcTb HECKOIBKO TUIIOB
[IPU3LIBOB.

KOMMep‘IeCKI/Ie NPU3bIBLI

Kak CJIIEAYET U3 Ha3BaHUsA, C UX MOMOIIBbIO MBI ITOATAJIKMBAEM YUTATEJISA BBIIIOJTHUTH KOMMEP-
YecKoe JeHCTBUE: C/IeNIaTh 3aKa3, 3a0pOHUPOBATh CTOMHK, 3aPETUCTPUPOBATHCS Ha TPEHUHT WJIH KOH-
(pepennuio.

YacTo Ha CBOMX TPEHUHTAX S CIIBIITY OT YYaCTHUKOB CJIEAYIOIIee BO3PaKEHHUE:

e «Takue ITPU3BIBbLI MBI HEC UCITOJIb3YEM, I{TO6I)I HE O6I/I)K&Tb HaIX MOAINMMUCYUKOB» .

O6uxarp? Uro MokeT ObITh OOMIHOTO B IMPEIIOKEHUU ciienaTh 3aka3? Kakum HekeHKON
HY)XHO OBbITb, 4TOOBI HA 3TO «00UAEThCA»? OX YK TOT CTpaX HAHECTU HETONPABUMBINA Bpe[l UMTa-
Teso!

3anymaiitech HajI cuTyanuei. Bol myonukyete y ce6s B Instagram nponatommuii noct. Ha ¢goto-
rpacdun Bai 0OBEKT MpojaK: 00yBb, KOTOPYIO Bl MPOJIAETE, BHINIEUKA WM YKpallleH!usl. B TekcTe BbI
pacKpbiBaeTe MpeuMyIlecTBa Balllero npeaioxkenus. PacckasbiBaere, YTo 0COOEHHOTO B 3TOM Mape
00yBH, royemy y OyJIOUeK TaKOUW BKYC U CKOJIBKO OMCEpUHOK B OPOIITH, KOTOPYIO BHI CICJIAJIH.

C nepBbIX CEKyH/I YMTATeNIN MOHUMAIOT, YTO 3TO PeKJIaMHOEe 0ObsiBIeHHe. TaKuM TEKCTOM BbI
MOJINKCYMKA He oOmkaeTe, BepHO? Heykenu Torna mpus3siB € I71arojioM B KOHIIE — HarpuMmep, «3aKa-
3bIBaliTe y MEHs TOPT Ha 8§ MapTra» — HaHeCeT YMTATENIO IICUXOJIOTHYECKYI0 TPaBMY ?

UToObl MOACTACTUTH MUTIONIO, MHOTHE aBTOPBI UCTIONB3YIOT PU3BIBBI Oe3 riaronos. Hampumep:
«[TopoOHOCTH B TMUKY» MK «JleTasu o ccblike». Eciu yxk Bbl 3aMaxHYJIMCh Ha TIPOAIOIINH OCT,
TO ¥ IPU3BIB JIOJKEH ObITh cOOTBETCTBYIOIMM. He nepesxkuBaiite. Jlionu He 0OMXaloTCs HA T1arobl.

CKpblTbIe NPU3bIBLI

B ckpbITOM npu3biBe HET IIarojia B MOBEIUTEIbHOM HAKJIOHEHMH. MBI K yMTaTtesio He oopa-
maemcsl, a KoHctatupyeM ¢akt. Hapumep, cooOrmaem, 4To AENAOT JIIOAU, TOXOKUE HAa YUTATENS.
Takue CKpbIThIE TPU3BIBBI XOPOIIIO padOTAIOT C YKa3aHUEM BHEIIIHEW WM BHYTPEHHEH PO, KOTOPYIO
UrpaeT Hall YUTaTeIb:

Bce TajaHTIIMBBIE KOMMPAHTEPHI UAYT HA TPpeHUHr «IHTeHCHB 15
KONHpanTepoB».

Bce 3a00TiiBbIE MaMBbI JAIOT JeTAM «®PPYKTOMIKY-MIOP €HIKY».
Bce HacTostmue nanel JeJal0T ¢ CHIHOBBSIMH 0 YTPaM 3apsiAKy.

Bce kpacuBbie JeBYIIKH MOJL3YKOTCS THM KPEeMOM JJIsI JIUIA.

Pa6orator 1 onn? Eme kak! f umu mons3yiock u JoBosieH 3(hpeKTUBHOCTHIO. B ofHOIHEB-

HOM <«XKHMBOM» TPEHHUHT€ €CTh TIEPHO/IbI, KOra OONBIIMHCTBO YYaCTHUKOB TPy ycTaeT. Mosr Oyk-

BaJIbHO TIeperpyXeH HoBo nH(popmarerd. OOBIYHO 3TO MPOUCXOMUT 3a 1—2 yaca 0 KOHITa 3aHATHS.
Yero s TOJIBKO He JIeN1al0, YTOObI pacIIeBeIUTh YIaCTHUKOB.

OnuH 13 MOIXOI0B — OOCYANUTH BOMPOCHI, KOTOPbIE HAKOTIMIIUCH 3 JIeHb 00ydeHus1. M1 BoT 4to

s 3aMeT1. [Ipu3bIBBI B J100, TakMe Kak «3aJaBaiiTe BOIPOCH», He padoraioT. ['pynma kak cupena
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CO CTCKJIAHHBIMH YCTaBIIMMU IJIa3aMH, TaK U CUOUT. TOF}la Ha IMOMOIIb MHE IMPUXOOAT CKPBITHIC
npusbiBel. Hanipumep:

* B HoBocnOupcke Mbl Kak pa3 B 3TO BpeMst 0OCYKIaJIM, YTO He IO KOHIIA IOHSATHO C TUIIAMU
oddepos. Ectb 1 y Bac Boripockl 1o HUM?

* B MockBe 0/ivH TaTaHTJIMBBIA MAapKETOJIOT MHTEPECOBAJICS, KaK B 3ar0JIOBKE COBMECTUTH 00b-
€KT IIPOJaX U BLITOLY.

W 4ro BBl gymaete? Bompock! JBIOTCS KaK U3 pora U300MIIusI.
HNppannonajibHble NPU3HIBLI

MHorue moau Tak ycTpoeHbl. UTOOBI BBHIMIONHUTH KAaKOE-TO JCHCTBHE, HYKHO IMOHUMAaHHE
— 3auem. Camoe MHTEpECHOEe, YTO MPUYMHA MOXET ObITh HEJOTUYHOW WM OaHaibHOU. [1aBHOE,
4YTOOBI OHA ObLTa. BOT Ha 3TOM MCUXOIOrMUYECKON OCOOSHHOCTH CTPOSITCS] MPPAITMOHAIIBHBIC TTPU3BIBHIL.
Co3zarth €ero BaM IOMOXKET CJIIOBO «UTOOBI».

CkauaiiTe 92JeKTPOHHYI0 KHHry «10 mnpmeMoB HanucaHHs
3aroJIOBKOB», YTOObI 3HATh, KAK MHCATh 3ar0JJOBKU.

CoxpansiiTe 3TOT HOCT, YTOOBI 3aT€M MPOYNTATh.

VuacTByiiTe B TPEeHHHIre MO TaiiM-MeHEIKMEHTY, YTOObI Yy3HATh
NpaBUJa yNpaBJeHHsI BpeMeHeM.

VnoBunn? Takue npu3biBbl 3ByYar JI€JIMKATHEE, YEM arpeCCUBHbIE KOMMEPUYECKUE MPU3bIBBI.
3a cuer yero cospaercs Takou a(ppexr?

Bort nokazarespHbIi ipuMep, KOTopblii npuBoaut Put bapaeH B kHure «B3nom MapKeTUHra» 2.

B ogHOM Hcciei0BaHuy ObLIO U3YYEHO, KaK Ha Mpojaxu OaTOHUUKOB Snickers

2 Bapoen ®ua. Banom mapkerunra. Hayka o Tom, nouemy msl mokyraem. — M.: Mann, ViBanos u ®ep6ep, 2019. —304 c. — Ipumeu.
peo.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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