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AHHOTaAIMA

[pexacraisiem BalieMy BHUMaHUIO COOPHUK cTatel « TexHomoruu
MapKeTHHTa B KehcaX CHOMPCKUX MpeAnpuHUMATeNiel». 3/1ech MBI
He OyJMM paccKa3blBaTh, KaK HY)KHO «ITPaBUJIbHO» CTPOUTh OU3HEC —
HANpPOTHB, Mbl BBICBETUM T€ <«IIOJIBOJHbIE KaMHU» U HauOojee
CTIOpHBIE ACTIEKThl MAapKEeTHHIa, Ha KOTOpble HET U HE MOXKET OBbITh
OIHO3HAYHOTO OTBeTa. [Ipy 3TOM oruparbcsi Mbl OyeM He CTOJBKO
Ha CBOE MHEHHME, CKOJIbKO Ha MHEHHE PYKOBOOWTENed W TOM-
MEHeKepOB HarOoJiee YCIENTHBIX CUOMPCKUX KOMITAHUH.
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[Ipedcmaensiem eawmemy eHumanuio coopuux cmameii «Tex-
HO102UU MapKemuHza 8 Kelcax cudupcKux npeonpuHumame-
Jei». 30ecb Mbl He OYOUM PAccKa3vbléambv, KAK HYINICHO «npa-
BUNBHO» CIMPOUMb OUZHEC — HANPOMUB, Mbl 8bICEEMUM N1e «N00-
600Hble KAMHU» U Haubonee CNOPHble ACNeKmbl MAapKemuHaa,
HA KOmMopble Hem U He MOdXcem Oblmb 0OHO3HAUHO020 OMeemd.
IIpu s3mom onupamuocsi Mbl OyOem He CIMOAbKO HA C80e MHEHUe,
CKONbKO HA MHEHUe PYKOBOOUmeneil u mon-meHeonHcepos Hauoo-
f1ee YCneuHbix CUOUPCKUX KOMNAHULL.

Aemop: Aunexceit Hedo3zpenos — cepmugpuyuposarmbwili
HUITI-Macmep u ousnec-mpenep, PR-mexnonoe, cneyuaaucm
nO UHMezpauUY 2YMAHUMAPHLIX MEXHON0ULL 8 OUZHEC-NPOUECCHI.
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IIpaB i 0611 TpayT?

HackoJbKO moCTyJIaThI 3a1aJHbIX
KJACCHMKOB MAPKETHHIa COOTBETCTBYIOT
peaausaM CHOHMPCKOro pbIHKa?

Ecau cnpocumu 2ypy amepuxanckozo mapkemurza — HAnpu-
mep, onceka Tpayma, kak npoosuzames KOMRAHUIO HA PbIHKE, OH
Mym Jce paccKaicent 0 4emulpex 803MONCHBIX CIPAMEZUSIX Map-
KemuHzo8blX GOLH: Audep 0OOPOHSIeMCsl, Oaudcaiuuii npecie-
dosamenv amakyem, me, Umo nNOMeHblle, HAHOCSIM (PAaH208ble
amaxu, OCMaabHble 3aHUMAIOM NAPMU3AHCKUe NO3UUUU, a Ns-
moeo He daro. Ho 2nasroe 60 écex smux cmpamezusix — npeoens-
HO YemKO ChHOPMYAUPOBANTL C80€ NOZUUUOHUPOBAHUE, U UeM Yice
8blOpana Huwd, mem OoAbUE Y KOMNAHUU UWAHCO8 Ha ycnexX. Mol
peuwun pazoopamuecs, AGASIOMCS A MU NPUHWUNLL 002MOT,
U HACKONWKO OHU COBNAOAION1 ¢ NPAKMUKOL CUOUPCKUX NPeonpu-
HUmamenei.

BoNBIIMHCTBO MapKeTOJIOrOB «BBIPOCIN» Ha XPECTOMATHUM-
HBIX aMEepUKaHCKUX puMepax. Hanpumep, kak komnanus «Pe-
Jepajl 3KCrIpecc» 0e3pe3y/bTaTHO IMbITANaCh COPEBHOBATHCS
C IMJEPOM B 00J1aCTH KYPhEPCKOH JOCTABKHM — KOMITAHUEHN «DMe-



pu 3up peiT», mpeiaras Te xKe yCIyr 3a 0osnee HU3KYIO 1ie-
Hy. W numms korga @pen CMuT, OCHOBATE b U T€HEPAJIbHBIN I1-
PEKTOP KOMITAHUH, COCPEAOTOUNIT BCE BHUMAaHKE HA OJTHOM YCITy-
re — JOCTaBKe Ha CIIeAYOIIHIA JieHb, «Peepat skcrnpecc» mpe-
BpATWICSI HE TOJBKO B JIMJIEPA PhIHKA B 3TOW HUIIE, HO U CTall
KpyIHee «IMepHU 3Up (ppent».

W o ToM, Kak aMeprKaHCKasi aBTOMOOMIIbHAS MapKa Saturn
YCIIEIIHO BHIIIUIA HA PHIHOK C €MHCTBEHHON MOJEJbIO U OBICTPO
3aHs1JIa YCTOMYMBYIO TIO3UIIMIO KaK «HEJOPOror aBTOMOOWJIb /1711
MOJIOZIBIX BouTeser». Ho Kak ToJIbKO pyKOBOACTBO MOMBITAIOCH
PaCIHIMPUTL MOJICTbHBIN PsIJT U 3aHSTh HOBbIE CETrMEHTBI, YTOOBI
MPEJIOKUTH CBOMM «TIOB3POCIEBIIMM U Pa300raTeBIIMM» MOKY-
naTesisiM HOBBIi, OoJiee JOPOroy U CTaTyCHBIN aBTOMOOMIIb, KOM-
MaHUs PE3KO MOTePsiia CBOU MO3UILIUU.

AMepUKaHCKHe MapKeTOJIOTH HEYMOJIUMBI: YTOObI HAJIEKHO
3aKpENUThCS B KAKOH-TMOO HUIIE, HY)KHO MAaKCUMAJIbHO YeT-
KO OOO3HAYUTh CBOE MO3WIIMOHMPOBAHME (KEIATENIbHO — OfI-
HOH (ppazoii). Yem yxe BHIOpaHa HUINA, TEM TOUYHEE MOMaJaHue
B 11eJb. Bee ocTaiibHOE — pa3mbiBaHUe OpeH/ia U «OT JTyKaBOro».
Ho Bcerna m 3TOT noAxo[ orpasaaH, 0COOEHHO B YCIIOBUSIX POC-
CHIICKOTO Majioro o6vsHeca?



¥Y3Ko0e HUIlIeBaHUE WU
IUPOTA TOBAPHOM JUHENKH?

Wpeo y3Koro HUIEBaHWS TONIECPKUBACT W3BECTHBIA OM3-
HEC-TPeHep U OCHOBATe/Ib POCCHICKOro nHpoOm3Heca AHapei
[MTapaGenym, roBopsi O TOM, UTO, €CJIM Y BaC HACMOPK, BBl 00-
patuTech K Bpady oOIIell MpakTUKU; €ClIM BaM TpeOyeTcs ore-
pauusi, Bbl 0OpaTUTECh K XUPYPry, U Oy/eTe roTOBbl 3aIlIaTUTh
OOJIBILYIO CYMMY; U €CJIM BaM TpeOyeTcsl CII0KHasl Oreparyis, Bbl
10 BO3MOKHOCTH OOPaTUTECh K Y3KOCTIEIIUATU3UPOBAHHOMY XH-
PYPry ¥ HaBepHsiKa Oy/ieTe TOTOBBI 3aIJIATUTh COBEPIIIEHHO JIPY-
rve JeHeru. [Ipu 3ToM OH MOTYEpKMBAET, YTO HUKOIAA HEJb3s
3HaTh, KaKasi IMEHHO HHUIIIA «BBICTPEJIUT», M TIOTOMY Ha TIEpPBOM
STarne BaKeH «XAOTUYHBIA U TMOCTOSIHHBII» 3aIlyCK HOBBIX Ha-
IIPaBJICHUI.

WHO# TOUKM 3peHusi NMpUICPKUBACTCS COBJAajeJiel] CeTH
kodeeH «Ilepekaru Kode» Kupuna Kosoae3nsliii , oTme-
Yasi, 4YTO 3a4aCTyI0 U3HAYATBHO CTOUT COCPEIOTOYUTRLCS Ha YeM-
TO OIHOM — TOM, YTO XOPOIIIO MOTYy4aeTCsI, ¥ YKe OTOM Pa3BH-
BaTh JONOJIHUTE/bHbIE HANPaBIeHUs: «HM3HaA4aAbHO Mbl 8b10pa-
AU Y3KYHO HULUY — 8 HAWUX KOPEUHAX NPe0CmasneHo moavko Ko-
¢e. Ho, no mepe pabomei, y Hac cchopmuposarocy nOHUMAaHue,
uezo ewje Xxouem nompeoumens, U @ Cé53U C AMUM Mbl KOPPEKMU-
pyem naamsl Ha OaabHeliuee pa3eumues.

[TonoGHOro MHeHus npujaepxkuBaercs maptHep 4Advance



Creative Management Anapeint Ymakos: «I oeopsim, Heav3s
00B51Mb HEODBAMHOE, NOIMOMY MOE MHEHUE MAKOBO, U0 HYHC-
HO c030a8amuv/padomams Ha cOOCMEEHHYH0 SKCNEPMHOCTb 8 N0-
KANbHLIX geuax (,,Manenvkom npyoy ), a 0ooUsUUCy pe3ynbma-
ma, uomu oanviue, 00OUBASICHL U CMABst neped coOOLl U KOMNAHU-
eli 6ce Hogble U HoBble yeau. /[ns mens, 0a u onsi PUHAHCOBLIX
noxkazameneil, 8axjxcHee Macumaoupyemocms OU3Heca, Hedxicenu
OecKkoHeuHoe pacuuperue AuHeliKy moeapos uau ycaye. Tax moi
u nocmynuau 8 azenmemee 4Advance Creative Management: 0o-
OUBULUCH ONPEOeNEHHBIX PE3YNbMANO8 HA PbIHKE PECOPAHHO20
MapkemuHza, Mol pACUUPUNU CRUCOK YCAOBHO ,,HENPOPUNbHBIX
3akazuuxos. U ceituac umeem nyn KAueHmoa uz abcoNommo pas-
HbIX cghep busHeca — om MeOuluHbl 00 IOPUOUMECKUX YCAY2» .
Oty nosunmio yrounsier Kcenusi Ketyx, pykoBoaureJn
MANGO OFFICE B HoBocuoupcke. [To ee MHEHHIO, «OOJIb-
11ast ppida B MaJIEHbKOM IPYAY» MOKET ObITh XOPOIIIEH TAKTUKOM
IUTSl BBIBOJIA HA PHIHOK WHHOBAIIMOHHOTO MPOAYKTa. «MaseHb-
KW TIpyA» B JAHHOM CJIydae — 3TO HEOOJBIIOW CEerMEHT PhIH-
Ka co crieruuIecKuMu noTpedHocTssMu. Hanenvpimce Ha 3Tu
NOTPEeOHOCTH M YIOBJIETBOPUB UX JIy4Ille APYTUX, MOKHO CTaTh
9TON CaMOM «OOJIBIIION PeIOOK». «H 3mo moavko nepewiii sman,
nocae Komopozo MONCHO HAYUHANMb 30X8amvléams U Opyaue
WPYObL, C8AZAHHBIE C NEPBbIM. A 051 MO0, BEPOSIMHO, HYJIC-
HO Oyoem pacutupumov CneKmp YOO0BAEMBOPIEMbIX NPOOYKMOM
nompebHocmell U 8biNYCMums Hosvle Npodykmwl. B smom
cMblcae 8 KpaAmKOCPOUHOU NePCnekmuee Onst KOMNAHUU 8aHCHee



cmams ,,0016UL0TE PbIOOIL‘, a 8 00N20CPOUHOT — YOOBAEMBOPIMb
nompeoHOCU MAKCUMANBHO UUPOKO.

OHa ’xe MoTYepKUBAeT, YTO 3TO BEPHO HE BE3Jle U He BCeraa:
ernBa Ju 310 OydeT paboTaTh B cliyyae C MPOU3BOJACTBOM OOJ-
TOB Wi raek. C NO3UITMOHUPOBAHUEM 3/1ECh, BPOJIE Obl, IOHSIT-
HO. [ToTpeGHOCTH, KOTOPBIE YIOBJIETBOPSIET ITOT MPOIYKT, TOKE
U3BECTHBI. YJIOBJIETBOPUTH OoJiee IMMPOKUI CIIEKTP MOTPeOHO-
CTel OHU He CMOTr'yT. B 310l cuTyauuu 1715 paciMpeHusi CBOEro
MPUCYTCTBUS Ha PbIHKE KOMITAHUH HYXKHO pa3BUBATh COBITOBYIO
CeTb, BRIXOIUTh Ha KPYIHBIX ONTOBBIX MOKYMNateieu. «/pyzoe Oe-
N0, UMO, OP2aAHU308A8, HANPUMED, NPOU3BOOCNEO 26030€li U UC-
NONL3YS HANAIICEHHDIE KAHANbL CObIMA, KOMNAHUS NOAYYUM O0-
ROAHUMENbHYI0 npubblae. Ho cmoum au el 861X00ums Ha PolHOK
MONBKO ¢ DOAMAMU, 30460€6b18AS ,,MANEHLKUL NPYO “, UNU HYIHCHO
cpasy npeonazamv U OOAMbL, U 26030U, UWUPOKO YOOBNEMBOPSISL
nompeorocmu ? Imo 3asucum om nokynamens. Mawurnocmpou-
MenbHOMY 3a800Y 26030U, BEPOSIMHO, 8000ULE He HYNHCHbL. A 60m
Ma2a3uHy CMpouMamepuano8 moxicem ovins YoooHee NOKYNnamo
8 0OHOM Mecme cpa3y HeCKOAbKO 8u008 npodykuuu. Tax umo ece
3a6UcCUm om CUMyauuu.

Bripouem, kak roBopui DWHIITEHH, «BCE OTHOCHUTEJIBLHO».
B tom uncie B mapketunre. Tak cuMtaeT HaYaJbLHUK Jenap-
TaMeHTa MapKeTHHra U BHEIIHUX KoMMyHukamuin MM
banka Anacracuss MakcumoBa, MoguepKrBasi, 4To MHOTroe
3aBUCUT OT BO3MOKHOCTEH pPBIHKA, HA KOTOPOM Bbl padoTaere,
U TeX 3a/a4, YTO Mepes BaMu CTosAT. «Ecau y éac docmamouno



CUNBHOE KOHKYPEHMHOE OKPYIICEHUE U HA PbIHKE NPUCYMCIMEYem
ANbIMEPHAMUBHOE UHINEPECHOE NPEONONCEHIUE NO AHANOZUMHOMY
nPOOYKmMy, Mo Ayuule CKOHUEHMPUPOBAMbCSL 8 Y3KOM Ce2MeHMIe,
npedoCcmaesnsist MaKCUMAAbHOe Kauecmao NPOOYKmad, pa3eueanmbs
OONONHUMENbHDIE CEPBUCHL K HeMY U NOCMAPOOANCHOE OOCAYHCU-
eanue. Ecau sice poiHOK U 803MONCHOCMU 8auieli KOMNAHUU NO3-
80A5H0M PAOOMAMs ¢ OMHOCUMENLHO DONLUUUM NePEUHeM YCaye,
Mo 3Mo modxce OONYCMUMAsL MOOenb OU3Hecd, MOAbKO, KaK npa-
8UN0, KAUeCMB0 NPOOYKMA U CEPBUC NPU IMOM OCIABASIION. JHCe-
AAMb AYUULe20, MAaKice KaK U N0SAbHOCMb KaueHmog» . I1oato-
My, pe3lOMHUpPYET 3KCIEePT, B COBPEMEHHBIX YCJIOBUSAX KPYITHBIX
MerarnoyimcoB 6osee 3pHEKTUBHBIM B CTPATErMYECKOM M Kpart-
KOCPOYHOM I1IaHe OyleT BHIOpaTh CBOIO HUIILY, YETKO OIpe[e-
JIMB LIEJIEBYIO ayTUTOPHIO C IPUEMJIEMBIM ISl Hee IIeHO0Opas3o0-
BaHKEM, Mpejijiarast MPOCTOM Y TIOHSATHBIA TPOIYKT WU YCIIYTY,
Y TIO/IICP’KUBATh TIOCTOSIHHO KaYeCTBEHHBIH CEPBHC.



PeasbHOCTD M
BOCIIPUSITHE PeaJbHOCTH?

Brpouem, eme Dn Panc, copatHuk u coarop Tpayrta
10 «MapKeTHHIOBBIM BOMHAM» 3aMETHII, YTO MOJXO]] Y3KOTro HU-
II€BaHKs1 BpeMEHaMH IPOTUBOPEYHUT (10 ero COOCTBEHHOMY BbI-
PaXKEHUIO) 3[paBOMY CMBICTY, U NPUYMHA TOTO — Pa3HOE M-
POBOCHIPUSATHE, PA3HBIA TUI MBIIUICHUs] M Pa3Hble peliacMble
3aJa4l MeHeaxkepoB U Mapkerosoros. [lo Paiicy, meHemxeps
(PYKOBOAUTENN U «IPOAAXKHUKW»), 0ONaJAI0NIe JTOTUYECKUM,
JIEBOMOJIyIIAPHBIM TUIIOM MBIIUIEHMs], OPEHTUPOBAHbI HA YBE-
JIMYEHHe A0S PhIHKA Yepe3 paclIMpeHre TOBApHOM JIMHEUKH.
Ho mapkeTosioru ¢ UHTYUTUBHBIM U MPABOIOTYILIAPHBIM MBIIII-
JIEHHEM 3HAIOT, YTO JUIsl TOrO, YTOObI MOTPEOUTEN b 3aX0Te Mo-
poOOBaTh HOBBIMA MPOLYKT, JOJKHA OBITh IPUYMHA, & Il 9TO-
IO MPOAYKT JOJIKEH 3aHATh YETKOE U MOHATHOE MECTO B IOJIOBE
NoTpeouTelIs.

MeHemxepbl UMEIOT AEI0 C PEAbHOCTBIO, MAPKETOJIOTU —
¢ BocrpusiTieM peanbHocTd. Ho, kak roBopun Tpayt, «OuTBa
3a PHIHOK WJIET B TOJIOBaxX motpedutenein». [logxon MeHemkepa
HarpaBJieH Ha TO, YTOOBI c/leaTh MPOAYKT JYYIIUM Ha pbIHKE,
¥ TOrJja MOTpeOUTeN caMt ero oleHaT. Ho MapkeTonoru 3Haior,
9TO JI0 TeX MOp, IOKa MOTpeduTesb He OyaeT yOexIeH, 9To STOT
IPOAYKT JEMCTBUTEIIBHO JIyUIINU (MU, KAK MUHUMYM, IIPETEH-
JyeT Ha CTaTyc JIy4Illero), y Hero He OyeT HUKAKUX MPUYMH 3a-



XOTETh ero MpoOOBaTh.

C nmpyros CTOpOHBI, IPU HEYAOBJIETBOPUTEILHOM KauyecTBE
MPOAYKT HE ClaceT HUKaKas «Marvsi» MapkeToyioroB. Bo Bcs-
KOM cJlyyae, 10 ONpeAesIEeHHOrO YPOBHS: IaBHO HE CEKPET, YTO
IIPU CJIETNBIX TECTaX MPAKTUYECKU BCe (DOKYC-TPYIIIb IPU3HAIOT
«TIETICU-KOJTy» 00Jiee BKYCHOM, YeM «KOKa-Koiy». O/HaKo, KO-
IJ1a PECIOH/ICHTHI 3HAIOT, KAKOW UMEHHO IMPOIYKT OHU MPOOY-
10T, OOJiee BKYCHOM OKa3bIBaeTCsl «KoKa-Konma». Ho uto pymator
TI0 STOMY MOBOLy HOBOCUOUPCKUE MPEANPUHUMATEN ?

C Tpayrom (1 Tem, 4TO OMTBA 3a PHIHOK WJET B TOJIOBaX)
cornaced Kupwuin Kononesnsiii: «Haubonvutezo ycnexa ¢ smom,
cuumaio, docmuzau maxue komnanuu, kaxk Google, ¢ yorce uz-
secmmbimu copazamu ,nozyeaums‘, u Coca-Cola, ceszasuas uys-
CMBO HCAXHCObL CO c8OUMU Hanumrkamu. Ymo eadicHee 6 mapke-
MuUH2e — peanbHOCMb, UAU sochnpusimue peanvHocmu? Ha moii
632150, Ce200H S MAPKenuHe NOCMOSIHHO MAHUNYAUPYen 60CNpU-
amuem peanbHOCmu NOMEHUUANbHO20 KAUEHMA».

Amacracust MakCHMMOBa HaCTaMBaeT Ha BaXKHOCTH OOOMX IO/~
XONOB: «H mo, u opyzoe 8adicHO, NOMOMY MO NOMPeOUmens 20-
aocyem pyonem 3a mo, umo o npuoopemaem. Coomeemcmee-
HO, OH NPUHUMAEm peuleHue, UCX00S. U3 MHOZUX NAPAMEMPO8:
UeHda, Kauecmeo, nepuod UCNOAb30BAHUSl, MeXHUUECKUe XapaK-
MepUCmuUKU, OONOAHUMENbHbLE CEPBUCHL, 8 MOM UUCAE NONYASID-
HOCMb OpeHoa, Ucxo0si U3 moii peanbHOChu, 8 KOMOpOll OH HA-
xooumcsi. A 860m KaKum oOpazom bl Modxceme co3046amv ny
PeanbHOCmo, 6AUSISL HA ee BOCNPUSMUe KAUSHMAMU, 3A6UCUM



om 8ac».

Ee nmononusier Kecenust Ketyx: «C mem, umo d6opvba 3a peinok
udem 8 20108ax nompedpumeneii, mpyoHo cnopums. Bedv umerro
KAUEHM 2010Cyem 3a NPOOYKM UM YCAY2Y CEOUM KOULENAbKOM.
A 8om ¢ peanbHOCMbIO U ee BOCNPUSIMUEM He COBCEM NOHSINHO.
Ecau bl nonvimaemecs HaA813ams NOMPEOUNENtO HeK0e 80CNPU-
smue peanbHOCmu, Om Mol CAMOL PeaNbHOCU OMOPEAHHOE,
HU K uemy Xopoutemy 3mo, ckopee écezo, He npusedem. I[1o oono-
MY MEMKOMY BbIPANCEHUIO, NYUULASL PEKAAMA — IO KAUeCmeo
npooyKma. A xopouasi pekaama npu naoxom npooyKme — 3mo
Cnocoo bvicmpee yY3Hamo, 4mo 8aut NPOOYKmM — NAoxou. 3a ea-
i dice OeHbeu».



«bpeHg» — 3T0 3HAYMT JA0OpoKe?

Ecnmu npeanonoxutb, 4T0 B MAapKETUHTE PEealbHOCTh BaXk-
Hee, YeM ee BOCIPUSTHE, TO Mbl HEM30€KHO MPUXOAUM K CTaH-
JAPTHOM JIOTUYECKOUN B3aMMOCBSI3Y CITPOCA U MPEAJIOKEHUS: YeEM
JIydiliee Bbl JieaeTe MpPeJIOKeHUe, U YeM JIydllle Balla IeHa,
TeM OXOTHee KJIMEHT MOKYyMaeT Balu NpoayKTel. C 3TUM KaTe-
TOpUYECKU He coryamiaercs Pajic: o ero MHeHUI0, €ClTi KJIUEeHT
HE TOTOB IUIATUTH OOJIBIIIE 32 Balll MPOAYKT, TO y BAC MPOCTO HET
OpeHpa.

AmHacracusi MakcuMoBa BO3paxaeT MPOTUB TaKOW MO3UIIUU:
«llena — amo oona u3z cocmasasirouux OpeHod, U oHa O0AanNeKo
He OCHOBHOLL NOKA3amenb, No KOMOPOMY 00U 0eaaiom bloop
6 N0AL3Y Mo20 UaU uHozo npodykma. Ha pvinke ecmov macca kax
0opoeux 6peroos, mak u 6peH0o8 macc-mapkema, u obe Kamezo-
puu ouers ycnewrvl. [lepcnekmuro —mo Oblinb CUNBHbIM Y3HA-
8aemblM OPEeHOOM, a ewje ayuute Cmame JOOUMbIM OPEHOOM».

C 3TUM TPY/IHO HE COTJIACUTHCS, Be/Ib OPEH]] — 9TO KOMIUIEKC
OXHJAHUH OT MPOAYKTA, U B KAKOM-TO CMbICJIe OpESHIUHT HEen3-
OekeH I KakAou KommaHuu. Hampumep, sBisieTcst v mpo-
nykims «ABTOBA3» Openiom? be3ycioBHO. A BOT ABJISETCS I
9TOT OpeH/T JKeJTAHHBIM — COBEPITIEHHO JIPYTOi BOIIPOC.

C Tem, uto HaJIM4Me OPEeH/a He BCeraa MpeArosaraeT mpoyja-
XKy 3a 0ojiee BHICOKYIO CTOMMOCTb, cornariaercss Kupuin Koso-
Ne3HbliA: «Moe mHeHue, Umo N0SINbHOCHb AyOUmopuu K MoA00o-



My Opendy popmupyemcs ce-maxu Opyeumu Kpumepusmu. /s
Kaxic002o npooyKma Haoop modicem Oblimb Pa3HbIM, K NPUMEDY:
Kauecmeo, YpoBeHb 0OCAYIHCUBAHUS, YHUKANLHOCHb U m. 0. Ecau
2080pUMb NPO Ydice U3eecmuule OPeHObl, MO YEHOBAST NOAUMUKA
Y HUX OeliCmBUMeNbHO MOMCEN OMAUMAMBCS. O KOHKYPEHMO8,
HO MO Yoice pe3yavmam pabomvl CUNbHOU KOMAHObL HA NPOMSi-
JHCEHUU D0BONLHOZ0 ONUMENLHO20 BDEMEHU.

«/lns coz0anusi Operoa HYsxHCHO, npedicoe 8cez0, NOHUMAMD,
Kakue nompeOHocmu nompeoumeneli @bl cModicene 3aKpvlib,
HACKONbKO ObICMPO U KAYEeCMBEHHO, U YeM Mo OYoem 6bi200HO
OMAUMAMbCs OM KOHKYpeHmos. Xopoututi npooykm — 5mo oc-
HOB8a 01151 CO30aHUsl YCheWHO020 OpeHoa, oanee 0ea0 MexHUKU: Co-
30amb U3YANLHYIO U CMbICAOBYIO KOHUENUUIO OPEHOA U bICPO-
UMb KOMMYHUKAUUIO C MEKYUWUMU U NOMEHUUANLHBIMU KAUEH-
mamu», — JOMOHAeT AHacTtacusa MakcuMoBa.

Kcenus Ketyx takske yoexleHa, 4To AJisl co3JaHUsi OpeHja
NPOJABAaTh JIOPOXKE COBCEM He 00s13aTeNibHO: «Huskue uervt mo-
2ym Oblmb YACMbIO UNU 0AdHCE OCHOBOU NOSUUUOHUPOBAHUSL OPEH-
oa. ,,Maza3ur HU3KUX Uer ", Hanpumep».



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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