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AHHOTaAIUSA

INoyemy w 3auem HammcaHa 3Ta KHura? MHoro Jer Haszap,
XOTs, €CJIM YEeCTHO COBCEM HEIJABHO, KOrma s TOJbKO HAaYMHAI
paboTaTh TOProBBIM MPECTABUTENIEM, C TIEPBBIX K€ MUHYT OKa3aJics
B 0OCTaHOBKE TOJTHOW HEM3BECTHOCTH. 3a0pOIIEHHBIA B «IOJS» IS
3aBOEBAHUSI MAara3uHOB M KHOCKOB, SI €CTECTBEHHO MOYYBCTBOBAJ
ce0s CemnioM, K TOMY K€ He 3HAIOIIUM, TIe HAXOMUTCH HYKHas
nopora. Bompocel Ha Temy: «Yrto penmare? Kak mpopmaBarh? Kak
MPOJaBaTh YCIENIHO»; — TOSBISUIUChH €XKETHEBHO W B OTPOMHOM
konmmyectBe. Ilnu Hegenw, mecsmpl, MOH NpOogecCUOHANTBHBIA
UHTEepeC Yrayousics, U s yXe CIpamuBal ceOst 0 Oonee CIOXKHBIX
Belllax: «A YTO Takoe Tpela-MapkeTuHr? A auctpulbionusa? A
YTO JOJDKHO OBITh paHbile: AUCTpuOyrms win npopaxu? Iloyemy
OJJHA KOMITAaHWU BefyT ceOsl B «IONsAX» TaK, a Apyrue mHaue? Yem
OTIIMYAeTCs MEHEKEP 10 TIPOJakaM OT TOPTOBOTO TPE/ICTABUTEN S ?»



3a oTBeTamu 51 00OpATUIICS K CBOEMY CyTiepBai3epy (a K KoMy Xke elre,
Kak He K IJIJaBHOMY MapTHepy M HacTaBHUKY!). Ho TOT mpeamouen
MOBEJATh MHE O TIPEKPACHBIX MEePCIIEKTUBAX, OKUIAIOIINX KOMITAHUIO
B Cllyyae YIOpPHOW padoThl Kaxkaoro Topropena. IIpu3Haioch, 3TO
HaIOMHUJIO HeJlaBHee MTMOHEPCKOE MPOIILIOe U C 3TOr0 MOMEHTa MO
BOIIPOCHI CTaJIM ropaszio ocTpee u omnacHee: «Ilouemy cymnepBaiizepst
Hudero He 3HaoT? [Touemy Moit ipaiic Ha 5 % BbIIIIe, YeM Y ONITOBHUKA
Ha MBITUIIIMHCKOM pbIHKEe? 3ayeM KOMIIAHUS KaKAbIM MeCsI]
«3aIycKaeT» HOBYI0 MapKy, a uepe3 jBa 3a0biBaeT 0 Hel? Otuero
pa3 3a pa3oM BBHICTABJIAIOTCA HEpeabHbIe TIaHbI?» be3rpaHndyHoe
JIIOOOTIBITCTBO TOPrOBOTO IMpPEACTaBUTEISI HE CMOT YIOBJICTBOPUTD
Jake mpodecCHOHAl — TpeHep KOMIIAHWU, BEXJIMBO YIIEAIIUN OT
OTBETOB, ¥ B3aMeH MPeACKa3aBIINi MHE CBETIOE KapbepHoe Oyayliee,
KOHEYHO, €CJI1 sI B CBOIO OUepe/Ib IepecTaHy CIpaIinBaTh O MOTOOHBIX
Belllax U CKOHIICHTPUPYIOCh Ha MEXaHUIECKOH padoTe.
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Muxauni I'opHocraesn
CnpaBoUYHHIK TOProBOro
npeacTaBUTEJs, NN
/A padoTaro B «110J5IX»

Berymiienue.

[louemy 1 3aueM HanvcaHa 31a kKHUra? MHoro Jiet Ha3zaj, Xo-
Ts1, €CJIM YECTHO COBCEM HEJABHO, KO/ 51 TOJIBKO HAYMHAJI pa-
60TaTh TOProOBbIM MPEICTABUTENEM, C IEPBBIX K€ MUHYT OKa3a-
cs1 B 0OCTaHOBKE TOJIHOM HEM3BECTHOCTH. 3a0POITIEHHBIN B «I10-
Jish» JJ1s1 3aBOEBAHMST MAara3uHOB U KMOCKOB, 51 €CTECTBEHHO TO-
YYBCTBOBaJI ce0sl CJIETIIOM, K TOMY € He 3HAIOIIUM, IJIe HaXO-
JIUTCsl Hy:KHas aopora. Borpockl Ha Temy: «Yto npenars? Kak
nponasath? Kak npogaBare ycremnHo»; — NOsIBJISUIUCH €KEHEB-
HO ¥ B orpoMHOM Kosimdectse. 11lmu Hepenu, Mecsiipl, MOH Mpo-
(beccroHanmbHBIN MHTEPEC YIITYOJISICA, U 51 yKe CIpaIIuBajl ce-
0s1 0 Ooslee CJIOXKHBIX Belax: «A UTO TaKOe TPe-MapKeTHHT ?
A muctpubbons? A 4TO JOJKHO OBITH PaHBIIE: JUCTPUOYIIUS
v niponaxu? [loyeMy ofHM KOMIaHUM BedyT ceOsl B «IIOJSIX»
Tak, a Apyrue uHadye? Yem omiMyaeTcss MEHeIkep MO MpoAaKam
OT TOPrOBOI'O MPEACTABUTEINS 7»



3a oTBeTamMu 51 00pPATUIICS K CBOEMY CyTiepBai3epy (a K KoMy
e ellle, KaK He K INIaBHOMY NIapTHepy U HacTaBHMKY!). Ho Tor
npearnoyes MoBeaTh MHE O MPEKPACHBIX MEePCHEeKTUBAX, OXKU-
JAI0IIMX KOMITAHUIO B CTy4yae YHOPHOW paboThl KaXJI0ro TOpr-
npena. [Ipu3HaoCch, 3T0 HAIOMHWIO HEJJABHEE MTMOHEPCKOE MPO-
IIUIOE€ ¥ C 3TOT0 MOMEHTa MOM BOIIPOCHI CTAJIM ropa3fo OcTpee
u onachee: «[louemy cynepBaiizepsl HUUero He 3HaioT? [Touemy
MOM Tpaiic Ha 5 % BbIllIE, YeM y ONTOBUKA HA MBITUILIMHCKOM
pbiHKe? 3aueM KOMIaHMUs KaxX/Iblid MECSI] «3alyCKaeT» HOBYIO
MapKy, a yepe3 JBa 3a0biBaeT o Heil? OTuero pa3 3a pa3oM BbI-
CTaBJISIIOTCS HEPeasIbHbIE TUIAHBI 7>

BesrpannyHoe J00OMBITCTBO TOPrOBOTO MPEAICTABUTENS HE
CMOT YIOBJIETBOPUTH J1axke MPO(PecCuoHat — TpeHEp KOMITaHUH,
BEXJIMBO YIIEIIINNA OT OTBETOB, M B3aMeH MpPeACKa3aBIIni MHE
CBETJIOE KapbepHOe Oyayilee, KOHEUHO, eClU 51 B CBOIO OUepelb
NiepecTaHy CIpalinBaTh O MOIOOHBIX BEIaX U CKOHIIEHTPUPYIOCH
Ha MEXaHWUYeCKor padore.

Uro emie mMor mpeanpuHsTh HOBUYOK [Isl TIO3HAHUS WCTH-
HbI? — [IpUKOCHYTBCSI K XPAHUTENISIM OTBITA, K «CTapbIM», MY/I-
pbiM TOpripenam. OfHAKO... OJHAKO, BCKOpe sl yOenuIIcs, 4To
Y 9TH TIPEKPaCHBIE IO 3a49acTyI0 6€3rpaMOTHBI BO MHOTHX BO-
IpOcax ¥ JIEUCTBYIOT COTJIACHO MHTYHIIUU U COOCTBEHHOMY OIThI-
Ty, @ HE MOJTy4YEeHHbIM 3HaHUSIM M YK COBCEM HE IO HayKe.

Bripouem, ocraBajicsi MOCneAHUN IMYyTh — CAMOCTOSITEJIBHO
pazoOparbcsi B uHTepecyoimux TeMax. [lostomy s HarmpaBuii-
cs1 B OOJIBINION KHWKHBIA MarazuH. W 4To s1 0OHApy XU Ha €ro



nosnkax? OHU ObLIM 3arlOJHEHBI COTHSMU M THICSTYAMU JIOPO-
TUX U TIPEKPACHO M3/IaHHBIX KHUT: «Kak moOuThCs uaepcTBa»,
«Ycnemnsii MeHenxep», «1001 cekper ycnexa», «IIpaBma o
Tom», «IIpaBaa o cem». bepu u uynraii! § B35 ¥ CKOPO MOHSI,
YTO 3Ta JIUTepaTypa MpeaHa3HaueHa Jisl JIo/IeH, TpeObIBAIOIINX
Ha CHUSIIONIMX BepIIMHAX OW3Heca, WiH, TI0 KpailHel mepe, yxe
B30MpAIOIIUXCS Ty/1a, HO HUKAK He JIJ11 TOPrIpeoB U MEeHeIkKe-
POB, PHIIIYIIUX B «IOJISIX». B 3TUX KHUTAX HEJb3s ObUIO HAUTH
coBeTa, Kak BeCcTH ce0s1 ¢ ToBapoBeaoM TeTeid MaHel u3 «bu-
PIOCHHKW», KaK OOPOTHCS C HeIOOPOCOBECTHBIM KJIMEHTOM, KaK
JIydIlie CTUIaHUPOBaTh CBOM JieHb! Hy He nuiiyT cepbE3Hble aBTO-
PbI [J1s1 TOPTOBBIX MIPEACTABUTENIEN U YK TeM Oojiee MX S3bIKOM !

C 310r0 AHA 51 HAYAJl CAMOCTOSTEIBHO UCKAaTh OTBETHI HA BO3-
HUKaBle Bompockl. OTBeuast, 4nTas yMHbIE KHUTH, CIyIIas
KOJUIET, KOHCOJIMIUPYSI COOCTBEHHBIN OITBIT, HO U KOHEYHO, KO-
nasicb B VIHTepHeTe (rae elle HauTH CTOJIbKO JOCTOMHBIX «IIPO-
JIAXKHUKOB» KaK He TaM!).

Ora pabora He mponuia jgapom. CHauana s TPEeBPATHIICS
B HEIJIOXOTO TOProBOrO MpeACTaBUTENSA, Havyal pacTd, cAesal
HEeOOJIbIIYI0 Kapbepy, ... B KOHIIE KOHIIOB MHE HE C KEM CTa-
JIO JIEIUTHCSI CBOUMM 3HaHUAMHU. HO pOoCCHIICKMIT PHIHOK TPO-
JIOJKAeT Pa3BUBATHCS, OTKPHIBAIOTCS] HOBbIE MAara3vuHbl U TOPro-
BblE KOMIIAaHUHM, & 3HAYUT, €XKEHEBHO B «IIOJIS1» BBIE3KAIOT ThI-
CSIYM HOBBIX TOPIIIPEAOB U MEHEIKEPOB M0 MPojiaxkaM, KOTOpbIe,
KaK U s KOTJ1a-TO, OKa3bIBAIOTCSI B HEM3BECTHOCTU. [IbITasich XOTh
HEMHOI'O UM MOMOYb, 51 U HAITKCAJl TOT BeChMa KPaTKUU crpa-



BOUHHK «IIOJIEBOTO» COTPYJHHKA.

Cpagy norporiry, Oynb cHucxonutenbHbM! KHura He siByisier-
sl pe3yJIbTaTOM TpyJa KPYIHBIX, TPU3HAHHBIX CIIEIIMAIMCTOB B
00MacTi MeHeKMEHTa M MapKeTHHIa WM TPogheCCHOHATBHBIX
TPEHEPOB, OHAa HAIMCAaHA MEHEJKEPOM, eIlleé COBCEM HEJIaBHO
paboTaBIINM TOProBBIM npeAcTaButesieM. [lotomy mporry mpo-
CTUTD 32 HEKOTOPYIO JIETKOCTh CYXJEHUIA, He HAyYHOCTbh, HE aKa-
JeMUYHOCTh, BPEMEHAMH HECEepbe3HOCTh, HO 3allOMHH, BCE, O
YyeM 3/1eCh TOBOPUTCSI — 3TO OIIBIT, TOOBITHIA B TIOJIEBBIX Cpaxe-
HUSX. Bosee Toro, 3To He y4eOHUK 1 He maHaries ot Beex oea. He
BCE COIJIACATCS C MOMMHU BBIBOJIAMU U CYKASHUSIMHU, HO 51, Oe3-
YCJIOBHO, YBaXal0 Uy’KOe MHEHHE, a TOTOMY COIJIaceH CIIOPUTH U
JIUCKYTUPOBaTh. KTO ObI THI HU OBLI, HU B KOEM CJIydae He CTaBb
paHbIIle BpeMEeH! MO TPyJ Ha3a] Ha TMOJIKY U s HaJIeloCh, YTO
YTEHUE HE TOKAKETCS CKYYHBIM W JIMIIEHHBIM XOTS Obl Karuii
No3HaBaTeIbHOCTH. M B TIOOOM Cilydae HaIUIIY MHe, TOT/Ia Clie-
AyMoIlasi KHUra CTaHeT JIydliie, 0OoralieHHas1 IIeHHbIMU 3aMeya-
HUSAMU YUTATEIIEN.

P.S. U3BuHH, uTO Aajblie s Oyay oOpalarhCsi Ha «Th», HO
TaK MPUHSATO B MPOJaKax.

Kuura Obita Muoit nepepadorana B 2014 romy. Hekoropbie
MOMEHTBI TIEPEOCMBICIIEHBI, UTO-TO YOPaHO, YTO-TO JOOABJIEHO,
HO B I1€JIOM HaJIel0Ch, YTO OHA OYIET Mo-MpekHeMY ToJIe3Ha MO-
UM KOJUIETaM.

[TyGnukyeTcst B OTBET HA MHOTOUYMCIICHHBIE TIPOCKOBI UNTATE-
Jeit Moero Onora.



1. ToproBblii IpeaCcTABUTEJIb.

WTtak, HaYHEM Halll CIIPaBOYHUK C CaMOIo IPOCTOrO U Ofl-
HOBPEMEHHO C camoro cioxHoro. IlompoOyem BBISICHUTH, KTO
TaKOM TOProBBIM IpencraButens? (MHorga momen 3TOM IMpo-
(peccum Ha3BIBAIOT «TOpPrIIpefaMu» (IJIABHOE HE IyTaTh C TOPI-
IIPEAaMu TPH MOCOJILCTBAX — BAKHOM JUIVIOMAaTUYECKOU JOJIK-
HOCTBIO), «CJI3p3aMaMu» WU «p3naMu» (OT aHIJIMICKOTO sales
representative)).

3arsaapiBasi B ra3eThl U 5Ky PHAJIbI, IOCBSILIEHHBIE IOUCKY pa-
OO0TBI M MEepCOHAJIA, 3aXO0/ Ha ClElUaIbHblIe CaliThl, JTIOOOH MO-
KeT yOeqUThCs, UTO 3Ta MPOoeccrst Ha CErOAHSIIHNN IeHb OCTa-
eTcsl OJIHOM M3 HambOoJiee BocTpeOoBaHHbIX. [Ipr 3TOM 3a4acTyio
padoTofareny He TpeOyIOT 0COOOM MOATOTOBKHU, OMBITA M KBAJIH-
(pukanm, OTHOBPEMEHHO Ipeylaras HEIIOXUE AEHBIM 32 TPY.
Haxonsichk B cutyaruy BbIOOpa ;KU3HEHHOTO Iy TH, TPYAHO HE 3a-
MHTEPECOBATHCS MOJAOOHBIMU TIpeIokeHNsIMHA. EnuHCTBEHHOE
YTO OTITYTMBAET — HEM3BECTHOCTh. YTO 3TO Takoe? UeM npuer-
cs1 3aHMMarbcs? He cekpert, 4to paboTa TOProBbIM IpeAcTaBUTe-
JIEM JI0 CHX IIOp BOCIIPMHUMAETCS KaK HECepbe3Hasl, 4acTo acco-
LIMMPYETCs C HaBA3bIBAHUEM JI0BEPUYMBBIM IPOXOKUM IrepOasiaii-
(ba 1 mpounx coMHUTENBHBIX LIEeHHOCTEN. — Hruero nono6Horo!

Eciu Thl CTOPOHHUK CIIOKOMHOTO «TAPaHTUPOBAHHOTO» TPY-
14, TO €CTb HETOPOIUIMBOW JIEATEJBHOCTH B TEIUIOM IOMeEILle-
HHH TIOfI TIPECMOTPOM HavyaJIbHUKA M KOJUIET, TO 3Ta paboTa He



1 1e0s. Ecii ke Tl CKJIOHEH K aKTUBHOU KU3HH, OOIIEHUIO,
JBVKEHUIO, a TJIABHOE CIIOCOOEH YBEPEHHO KOHTPOJIMPOBAThH Ce-
051, TO 3aIIOMUHAI: MOP20BbILL NPEOCMAasUment — MO HCUZHEHHO
Heobxo0uMast 05 PYHKUUOHUPOBAHUS. PHIHOUHOL SKOHOMUKU U
cepwesteliuias npogheccust, mpedyroujast On 4en08eKa 8blCOKOU
Keaaugpuxkauuuy, onvima u omeemcmeenHocmu. Topzoewlii npeo-
cmasumens — 3mo NOCPEOHUK MeHCOY NOCMABUUKOM U MOP20BOT
MOYKO, MO 8adCHeliuee 36eHO 8 OBUNCEHUL MO8apa Om npo-
uzeooumensi Kk nompeoumenio. XOpOIIUN TOPITpes IEHUTCS He
MEHBIIIe YeM OyXxrajirep, SKOHOMUCT U BCSIKHE TIPOYUE IOPUCTHI.

W Bce-Taku pa3nuyHble KOMIIAHUM TIO-CBOEMY MOHUMAIOT
CMBICJT JIeSITeIbHOCTH TOProBOro npejicTaBuTesi. Bunoi atomy u
OTHOCHTENIbHAsI HOBU3HA npodeccuu B Poccum, n MHOrooGpasue
npofakX Kak oTpaciu. YToObl OHATH, YeM BCE ke 3aHUMAeTCsl
TOPITIPEN, CIeAyeT OOPAaTUThCS K JOJIKHOCTHBIM UHCTPYKITUSIM.
OnHaKO OHU W YpEe3BbIYAIHO HE MOXOXHU JIPYT Ha JIpyra, J0CTa-
TOYHO OOBEMHBI ¥ TPYJHBI JIJIs1 IOHUMAHUsI YeIOBeKa HeCBe1y-
uiero. ITostomy mpocTo nepeynciiiM OCHOBHBIE (DYHKIIUM TOP-
TOBOTO TIPEJCTABUTEJIS; BCE OCTAIBHOE OT JIYKaBOTO:

— npuem 3axa3o6 (TO ecTb NMOAePKaHUE CTAOUIIbHBIX MPOAAXK
B TOPrOBBIX TOUKAX-TIAPTHEPaXx);

— NOUCK HOBbIX KAueHmos (TO eCTh yBeJMYEeHUE KJIMEHTCKOU
0a3bl, paclIMpeHre OXBaueHHOMN MPOakaMu TePPUTOPHHN);

— pazeumue npodaxc (TO €cThb PaCIIUpEeHHe ACCOPTUMEHTa
MIPUOPUTETHBIX MAPOK B KAXKIOM Mara3uHe M KMOCKe Ha TeppH-
TOPHH);



— 0oKymeHmoooopom (TO eCTh 3aKJII0YEHUE U BeJIeHUE J0ro-
BOPOB C TOPrOBBIMHA TOYKaMH, CBOEBPEMEHHOE MPEAOCTABICHUE
HAKJIQ/IHbIX, CEPTU(PUKATOB, YEKOB, MHBIX HEOOXOIVMBIX JIOKY-
MEHTOB);

— ¢puHarcowlil KOHMPOoas (TO €CTh OCYIIECTBIEHUE PaCUeTOB
C TOPrOBOM TOYKOW, MHKACCAlMsA, KOHTPOJIb 3aJ0/KEHHOCTH U
(puHaHCOBOW CTAOMIBHOCTHU MAPTHEPA);

— cepeuc (TO eCTb OKa3aHUE MaKCUMAaJIbHOU MOAJEPKKH MPO-
JaK B TOPrOBO TOUKE, KOHCYJIBTUPOBAHUE €€ MEPCOHAA, OOIIIe-
HHE C IOTPEOUTENISIMHU).

[nasnas 3a0aua mopenpeda — coenamv mak, umoodwvl Mosap
€20 KOMNAHUU OKA3AACS HA NOAKe 8 MOP208OL mouke, a 0eHb2lU
3a Mo8ap KAk MOMNCHO Oblcmpee 8ePHYAUCL K padomooamenio .
SDTUM CKa3aHO BCe.



2. MeHex:xep 1o npogaxkam.

OueHpb YacTO B OMMCAHUSIX BAKAHCHIA TOPTOBBIX KOMITAHUM
MOXHO BCTPETHUTD CIIEYIONIYI0 (hbpa3y: «KOMITAHHS UIIET MeHe-
JDKepOB TIO TIpOfAaXaM, OMbIT He TpeOyeTcs», U pyKa yke ca-
Ma TSHETCSI TIO3BOHMTH IO 3Tomy TenedoHy. Kak xke, Beap B
cllyyae yCHelTHOTro TPyJOoycTpoicTBa TeOe He mpuiercsi pado-
TaTh TOPITIPEIOM, a Cpa3y BOUTH B KacTy M30OpaHHBIX OT MPO-
nax! Huyero mompoOHOro, He TOPOMUCH MOJHUMATh TPYOKy. [la-
Bail criepBa pazdepeMcsi B BOIIpoce, KTo Takoi Mmeneakep? Bep-
HeMCs K UICTOKaM: CJIOBO MEHEIKEP MTPOUCXOIUT OT aHTJIMICKOTO
«manager» (yIPaBJISIONINI), TO €CTh TPUMEHUTEHHO K HAIIIEMY
clly4alo, pyKOBOAUTEb, 3aHUMAIOITUICS YITPABJICHUEM JIIObMU
WM OTBEYAIOIIUH 32 olpe/ie/IeHHOe KPYITHOE HallpaBJIeHUE Jies-
TEeJIbHOCTU B OM3HEC-OpraHU3aIHu.

B 3amagHpIX ¥ XOpOIIO CTPYKTYPHUPOBAHHBIX POCCUHCKUX
KOMITaHHSIX TO OTIMYHO MIOHUMAETCS ¥ TIOTOMY MEHE/IKEPCKHe
JOJDKHOCTH, KaK MPaBUJIO, UMEIOT 3HAYMMBIN BEC B UX HEepPapXU-
YEeCKHMX CTPYKTypax. 3[ech 3a MPOCTO TaK MEHE)KEPOM HUKOTO
He Ha30BYT. [lake cynepBaiizepsl, pyKOBOASIIME KOMaHAMU U3
JIeCATU TOPTOBBIX MPEJICTABUTENEH, TAKOBBIMU He cuuTaroTcs. U
€CJIM ThI, TPOPabOTaB Mapy JIET Ha MO3UIMKA MEHEIKepa 10 MPo-
JakaM, a 3aTeM BO3MOXHO U CTapIllero MeHeaxepa B ONTOBOM
¢upme, mpunens Ha cobeceoBanre B ouc 3anaaHoN KoMIa-
HUH, He OOMKaKCs, ecliv Tebe MpeyiokaT TOJBKO MO3UIIUI0 TOP-



TOBOT'O MPEJCTABUTEIISI.

3anoMHu, MEHeKep MO MpoAaxkaM — 3TO B JIy4lleM Cly-
Yyae YCOBEpPIIIEHCTBOBAHHBIM BApPUAHT TOPITIPEia, KOTOPHIM CBO-
UM OIIBITOM U TPYAOM 3aCITy KU BO3MOKHOCTb OOJIbIIIE BpEMEHU
MIPOBO/IUTH B O0huice, COTPYAHUYATH ¢ O0JIee BaKHBIMU KJIMEHTA-
MU (KPYITHBIMU CyliepMapKeTaMu, OIITOBUKAMU, MEJIKUMU CETsI-
mu). Ho 10T cTaryc eme HykHO 3aBOeBaTh!

Teneps oOpaTUMCs K POCCUIACKON NIPAKTHKE. Y HAC MEHe/1kKe-
paMu TIPUHSATO HAa3bIBaTh BCEX B 3aBUCHMOCTH OT (DaHTa3UU pa-
6otomatenss. MeHemkepaMy CUMTAIOTCS U CKyYalolue JIMIHO-
CTU B MeOEJIbHBIX CAJIOHAX M areHTHI 10 HEIBUKUMOCTH, U Ja-
ke yOopIIMKY (MeHeIKep 1Mo KJIMHUHTY roMelteHuid!). [Toatomy
IIpH BEIOOpE PadOThI HEe 0OOJIBIIAKCS, MEHEIKep 10 TTpoIaxkam —
9TO KPAcUBBIN (DAaHTHK, CIIOCOO TTPUBJIEYh HOBBIX COTPYIHUKOB,
Ha JIOJDKHOCTb TOProBoro mnpejacraButens. He kaxercs nu teGe
CTPaHHBIM, YTO Ha PYKOBOJISIIYIO TIO3UIIMIO MPUIJIAIIAIOT JTIOAEH
6e3 ombita? ONATH ke MOCMOTPU Ha ONMCAHUE BaKAHCUU TOPT-
MPEJIOB B 3aMaHbIX KOMIAHUSX: MPearaeMblii MUHUMAJIbHBIN
JIOXOJ] B HUX 3a4aCTYIO MPEBbIIIAET MAKCUMAJIbHBIN MEHEKep-
CKUM B Apyrux. I naenoe, 3auem npuxoosm aro0u 8 npooaxdcu —
Mo cmpemaeHue 3apadoomams. 30ecb UMEHHO 00X00 Onpedensi-
en UCMUHHBII cmamyc 00AXCHOCMU, a He ee HazeaHue. T1oaTomy
MPAKTUYECKU BCE, O UEM HAIMCAHO B 9TOM KHUTE TPUMEHUMO K
paboTe MeHeKepa o MPoIaKaM.



3. Ilponaxmu.

[Tponasxu — TepMHH, IPUILIEANINI B HALITY JIEKCUKY U3 aHIJIUI-
CKOTO sI3bIKa, pyccKasi Kaibka «sales». Kcratu oTTyna ke BesieT
MIPOVICXOXKJICHUE U CTICTIM(PUIECKOE CIIOBO «NPOOANCHUK», 000-
3HAYAIOILEE CIIEHUAIINCTA, TPYAAIIErocs B MpoAaxax (BIPOYEM,
HEKOTOPBIE MPEANOYUTAIOT HA3bIBATBCA « CA3AMU).

Kakoe 310 nmeet otHomenue k Tede? Camoe HermocpeaCTBEH-
Hoe. Eciu ThI paboTaens TOproBeIM MpeacTaBuTeNeM, TO 3aHH-
Maelbcsl npofgaxamu. VIMEHHO Tak, a He Ipojaxeu, KoTtopas
BXOJIUT B OOSI3aHHOCTH MPO/ABIIA B MarasuHe.

Yro Takoe nmpogaxu? Bompoc Henpocroit. IIpogaxu — 3to
TEXHOJIOTHUS, MPOAAKHU — ITO OTpACIb SKOHOMUKHM. [Ipomaxu —
9TO MPOCTOE U B TOKE BPEMS 10 KPAHOCTHU CJI0KHOE SIBJICHUE.
ITponasxu — 3T0 HE MPOCTO MHOTOYMCIIEHHAS NIepeiada ToBapa OT
NOCTaBIIMKA K KJIMEHTY, TPOJAKU — 3TO HENPEPbIBHBIM IPOLIECC
camocoBepiieHcTBoBaHUs. [Ipogaxu — 3To neuxomnorus nodeau-
Tens. [myboko u naocHo, He Tak au? JlaBaii Toraa cy3um npo-
671eMy 10 TOHMMaHU sl HAalllero OOBIYHBIX MOJIEBBIX COTPYJHUKOB
noHUMaHus. YTo Torzna ciaegyer HOHUMaTh Mo poJaxamu?

[Ipomaxu — 3TO LEJIBI KOMIUIEKC MEPONPUATHAN Ha IIyTH TO-
Bapa OT MOCTaBIIMKA K KueHTy. [Iponaxu BKII0YaIoT B ceOsi: JIo-
TUCTHKY, LIEHOOOpa3oBaHKe, IIAaHUPOBaHKE, O KETUPOBAHNE,
padoTy ¢ KJIMEHTaMH, JOKYMEHTOOOOPOT.

BaxHzenmas cocrasidiomas Inpouecca npojax — 4YesIOBeK,



npogaxxHuk. Kto oH? Bo-niepBbix, He y3kuii cnenuanuct. [1po-
JaKHHUK BCErjia HEMHOTO IOPHCT, OyXrajirep, SKOHOMUCT, BOIH-
TeJIb, COTPYIHUK CITyXKObI O€30MaCHOCTH, aHAJIMTUK, TICHXOJIOT,
HakoHell. Bo-BTOPBIX, KaK/1blil HACTOSIIIMIA MTPOJAKHUK — 3TO UT-
pok. be3 HeGombIIoN pa3yMHOM Urphl, O€3 YyBCTBA PUCKA OH HE
crocodeH K ycriexy. B mpomaxax kax/plii ieHb — nmodea. axe
€CJIM 3a JICHb He y/IaJI0Ch HUYEro MpojiaTh, MPOAAKHUK BCE PaB-
HO nprodpen onbIT Heyaad. Yl o He GouTcst Heyaay, HO camoe
CJIAJIKOE OIIYITIEHUE UCTIBITHIBAET OT MOOE/Ibl HAJl KJIMEHTOM.

[Mpomaxu — 3TO KJIOYEBOE MOApa3eieHre JII0OoW KOMIIa-
HUM, ICUCTBYIOIIEH Ha peiHKe. Kakas Obl HM OblIa 3aMevaresib-
Hasl KOMIIaHWsI, Kakue Obl yueOHble 3aBeJIeHUsI HU 3aKaH4YKMBa-
JIM €€ MApKETOJIOT M aHAJIMTUKH, CKOJIb Obl TPEKPACHBIMU HU
ObLTM TEXHOJIOTM U WHKEHEPBI, CKOJIb OBl OJIECTSAIIIMMU HU ObI-
JIV PyKOBOJIUTEJTH, TyIITKU-OyXTaaTephl, BEJTMKOJICITHBIE IOPUCTHI,
N00JIeCTHbIE CEKbIOPUTH, HETbIONIME U TPYJOMIOOUBBIE IPy3UH-
KM, BCE 3TO €PYH/IA, 21d6HbIMU OCMAIOMCSL NPOOANCHUKHY, 8€0b
ecau npooyKuUst KOMNAHUU He nPo0aemcst, 3HAUUn1, OeHvb2U 8 Kac-
CY He 8038PaU4arOMCsl.



4. Tunbl TOProBuIX MpeacTaBUTENeH.

PaGota TOproBoro npejicraBuTesisi OTHOBPEMEHHO U KpaiiHe
CJIOKHA M TIPOCTa. DTO U JaeT OCHOBAHMUS AJIs1 IEPBOM, OBITOBOM
KJaccupukauuy. VIMeHHO 1Mo CJIOKHOCTH U MPOXOAUT I'PaHMLIA
MEX1y TIOJIEBBIM NpogheccuoHanom u pemecneHHukom . OnbITHbIA
TOPITIPE]] BCErZa AEPKUT B TOJIOBE MHOTOYMCIIEHHBIE XUTPOYM-
HbIE LIEMIOYKM: KaK IPENOIHECTH TOBAP, C KAKMM aCCOPTUMEHTOM
B KaKOH MarasuH BXOAMTh, KaK JOBECTH TOBAP O HYKHOTO MOKY-
naresisi B CaMOM MarasuHe, 3alyTaHHble CXeMbl B3aMMOOTHOIIIE-
HUI C KaX/IbIM MApTHEPOM Ha TEPPUTOPUHM, CIIOCOOBI BO3BpaTa
JEHET U €11le MHOTO Bellel, O KOTOPbIX Mbl MOKEM JIMILb JOra-
apIBaThes. IMEHHO O3TOMY ero paboTa CIIOkKHA, a YXOJI TAaKOTO
YeJIoBeKa HaI0JIro yXyIaeT cuTyaluio Ha Tepputopud. [Ipocra
e paboTta HenmpodeccuoHasa, YeaoBeKa, CIy4yailHOro B Mpoja-
kax. Bes ero aesarenbHOCTb CTPOUTCS 1O TPUHLMITY HAUMEHbILIE-
TO COTPOTHBJIEHUS — TIPUIIENT, CIIPOCHIT: «Oparth 4€ Oynere?» —
U MeJlaHXonn4uHo yiesn. Ho y Takux Jiiofeit ects 6oiblioe rpe-
UMYILECTBO — MX JIETKO 3aMeHUTh. Camoe 3a0aBHOE, UTO BHEIIIHE
niepBasi KaTeropysi TOProBbIX MPEICTaBUTENEH, KaK MPaBUJIO, Ka-
’KETCS1 HAMMEHEE 3aHATOU TPYIOBOU IEATENBHOCTBIO. OHU 4acTo
JOCTYIIHBI J1s1 OOILEHUs], Y HUX MHOTO CBOOOJHOTO BPEMEHU U
MOXET CO3AThCA BIIEYATIEHNUE, YTO OHU BCETO JIMILb «XaJIABLIM-
KW». Y BTOPOH KaTreropuy TOPrOBbIX MPEICTABUTENEH KaKabli
pabounii eHb — Tparearsi. Takod TOPripes MOCTOSHHO CTOHET



0 HEBO3MOKHOCTH TOT'O, CETO M BOOOIIIE €XKeTHEBHO MOJHUMAET-
cs1 Ha DBepecT 0e3 CHapsDKEeHUSsI, Hy WIKA Pa3 B HEJEJI0 TOYHO.
Brnipouem, 3TO TOJBKO JIMYHBIE HAOJIOIEHNS, a TeTleph KJIACCH-
(purpyem TOproBeIX MpecTaBuTeNiel 0osee cepbE3HO.



1. ITo padoToaare.no.

W3BecTHO, YTO TOPrIpeabl MOTYT COCTOSITh B usmame OUCmpu-
Oviomopa uau npouzeooumensi. Paznuna Mexay HUMU, KCTaTH,
CYIIIECTBEHHAs ¥ HET OIHO3HAYHOTO OTBETA HA BOIIPOC: KEM OBITh
ayuie?

ToproBele npescTaBuTeNH, padoTaIOIIE HA KOMIAHHIO-TIPO-
W3BOJUTENS], KaK IMPaBUJIO, MOTy4aloT OOJbIIMKA CTAOMIJIBbHBINA
OKJIaJI, YaCTO MM TIPEAOCTaBIIsIeTCsl 00CTy)KMBaeMasi Kopropa-
THBHAs MalllMHA, CPEACTBA CBSI3U, MOXET JJake ¥ JOOPOBOIbHAS
MEIUIMHCKAsl CTPaXOBKa, JOMOTHUTEbHAS IEHCH S, €KETOHbIe
noe3JKU 3a pyoex (Tak ObIBaeT, s caM padoTal B MOAOOHOM co-
UaIMCTUYECKOU cucteme). K ToMy ke, eciii Thl HalleJIeH Ha Ka-
PbEpHBII POCT B MPOJaXax WA MAPKETUHIE — CTAPTOBATh JIy4-
ute TaM. [loBeppTe, YTO IyHKT B pE3I0ME: «TOPTrOBbIN PE/ICTABH-
TeJb TPaHCHaIMOHAIbHOU KoMmanuu «Cymnep-mynep JITI» Oy-
JEeT LIEHUTbCS TOPa3/Io BbIILIE, YEM CYIIEpBAW3ep UM MEHEKED
B nuctpudbioTopckoit pupme «Ilynkun n Ko». D10 Ku3Hb U ¢
9TUM CJIeIyeT CMUPHThCs! B utioc 1 GostbIie BO3MOKHOCTH TS
ycrenHoi padotsl. [IponsBonuTenn 0OBIYHO UCHONB3YIOT pa3-
BUTbIE MAPKETUHIOBbIE MHCTPYMEHTBI, 3HAUYUTEJILHO YIPOILAI0-
IIMe B3aMMOOTHOIIIEHHUsI ¢ TOProBeIMH Toukamu. Hakoner, o0y-
YEHUI0 U MPO(PECCUOHATIBHOMY Pa3BUTHIO CBOUX COTPYIHUKOB
OHU YJEJISIIOT IECTBUTEBHO CEpbe3HOE BHUMaHME!

Ho, B kOMINaHuI0-1TpOU3BOAUTEIND TPY/IHEE YCTPOUThCS. MMe-



eTcs ellle O/IMH CePbe3HBbI MUHYC, 3/1eCh He OyleT Aaxe HaMeKa
Ha JITYHYI0 cBOOOMY, MO0 BCst TBOST padoTa OyJeT KeCTKO paciiu-
CaHa M perJiaMeHTHpPOBaHa MHCTPYKIMSMU 1 yKazaHusIMu. O0s-
3aTesIbHO OyJeT KOHTPOIUPOBAThHCS pabouee BpeMsl, IyCTh U TITy-
IIBIMU CTIOCOOAMM, HO BCe PaBHO HenpuATHO! CaM He 3aMeTHlIIIb,
KaK CKOpPO Thl HaUHEIllb MPEBPAIATbCs B ITAKYI0 KOPIOPATHUB-
HYIO TPY/IOBYIO MallIHY, B KOTOPYIO PETYJISIPHO 3aKJ1aAbIBAIOTCS
MHCTPYKIIMU U OT KOTOPOU OKUIAIOT UX OECITPEKOCIOBHOIO BbI-
nonHenusi. [Ipu 3ToM r1aBHas 11e71b AeATeIbHOCTU OyJeT MOCTO-
STHHO MeHAThCsA. C TIepBBIX ke AHel TeOst MPUAABUT IPOMO3KAS
¥ MHOTOJIMKasi 0T4eTHOCTh. Ho camblil cepbe3HbIil HEIOCTATOK,
Ha MOW B3IVIsA1, YTO O TeGe OyayT CyIuTh He Mo padoTe U I0CTH-
JKEHUSM, a TI0 HeKOW MeTa(hu3nIecKor KaTeropuu, Ha3bIBaeMOu
KOMIIETEHIUSIMU.

Ha ceronnsmHuii 1eHb 3HAYUTENbHOE YUCII0 KOMIAHUI-TTPO-
W3BOJUTENEH, paHee BhICTpauBaBIIMX CBOW OusHec B Poccum ¢
TIOMOIIIbI0 COOCTBEHHBIX KOMaH/I, OTKA3bIBAIOTCSI OT 9TOM MpaK-
THKH, TIepeiaBasi TOPITIPEJOB Ha OanaHC JUCTPHOBIOTOPCKUX
KOMIIaHWH. YcTynasi yacTh NpUOBbUIM, MPOU3BOIUTENN IKOHO-
MSIT Ha yIPOIIEHUH aIMUHUCTpATUBHOTO Tiporiecca. Ho, k Besnu-
KOMY COXQJICHUIO, B TUCTPUOBIOTOPCKUX KOMITAHUSIX JaXe ca-
MBIX KPYIHBIX 3a4acTyl0 LAPUT HEHOPMaJIbHOE, HalljieBaTesb-
CKO€ OTHOIIEHUE K M0JIeBOMY NlepcoHaTy. IMEeHHO TaM CKJIOHHBI
HEOXXHU/IaHHO MepecMaTpuBaTh CUCTEMbl MOTUBAIIUM, 3aBBIIIATD
TUIAHBI, IEpepacipeieNsiTh TeppuTopuu. Bee 3T0 HeraTBHO cKa-
3bIBAETCS] Ha CTAOMJIBHOCTH PaOOTHl U CTETIEHH YIOBJIETBOPEH-



HOCTHU OT Hee, YTO MPUBOAUT K BBICOKOH TEKyUKe MepcoHana. ¥
JIUCTPUOBIOTOPOB 32 PEJKUMH MCKJIOUEHUSIMUA OTCYTCTBYET 10-
MOJIHUTEJIbHBII KOMIIEHCAIIMOHHBIA MaKeT 1Sl COTPYAHUKOB. B
NOJISIX TOPrIpej 3a4acTyio OJUHOK, 0e3 MOAIePKKU PyKOBOIM-
Tesneid, He oOyueH. Ho, 311ech y TOProBeIX MpecTaBUTENel mpo-
CTBIE M TOHATHBIE 3372491, OOJbIIIast CBO00/IA AEATETTHHOCTH U 3a-
YacTyo 60N 3apaboTOK.

OroBopiock, YTO OBIBAIOT MCKJIIOYEHUsI. | paMOTHbIE TUCTpU-
ObIOTOPCKHE KOMITAHUY 3aMMCTBYIOT 3JIEMEHTHI TOJIMTUKH IO OT-
HOIIEHUIO K TI0JIEBOMY MEPCOHATY Y MPOABUHYTHIX MTPOM3BOIAM-
TeJiel, a HEKOTOPbIE TPOM3BOJUTENM BEAYT ce0sl HECOOTBETCTBY-
IOUIMM UX PeryTaiuy o0pa3oMm.

Eme onHo 3amevanve. BHemHuiA BUJI TOPrOBBIX MPEICTaBU-
TeJiell Ha3BaHHBIX KaTeropuil, UX OAek/]a, MaHephl MOBEJCHUS,
Jaxke JIMIa CUJIbHO pas3inyaiorcs. B mepBom ciydae Mbl, 4yacto
BCTPETUM MOJHO OJIETOTO0 MajibuMKa WM JEBOUKY, C TOPSIIM-
MU TJIa3aMH U PBYILETrocs B 0o¥ 3a mponaxku. Bo Bropom, Mox-
HO YBUJIETh U IOTPENAHHOTO MY)KYMHY WU KEHIIMHY JaJIEKO 32
TPUIIATh, B OOBIYHON JKUHCOBKE, KUJIETKE, ITaHax (He HKUH-
cax, He OpIOKax — a UMEHHO B IIITaHaX), K TOMY HapOYMUTO Ipy-
O6oBaToro B jiyxe (Mbl UHCTUTYTOB He KoHuYam!). Ho s mMeHb-
IIe BCero xenan Obl 0OMAETh KOTrO-HUOYIAb M3 KOJUJIET, MO3TO-
My cZeJal0 BaKHYIO OTOBOPKY: 3(p(peKTUBHOCTb pabOThl TOPro-
BOTO MPEJICTABUTENS U ero MPogecCUOHAN3M, KaK MPaBUiIo, He
CBSI3aHBI C €r0 BHEIITHUM BHJIOM, TTOJIOM, HAITMOHATIbHOCTHIO WJIN
BO3PACTOM.



2. Ilo accoprumenTHOMY (QOKYCY.

B «1omnsx» Mbl MOXEM BCTPETUTDH KCKAHOZUBHBIX MOP2OBHIX
npeocmasumeneii (9K TII) u mopzosvix npedcmasumeneii 0ouLezo
npaiica.

B yem pasauia? Padora mepBbIX 3aKimoyaeTcs B IPOABHKE-
HUM IpoayKiwu ogHoro npousBoautes. IKTII MoryT coctosaTh
KaK B IIITaTe 3TOM KOMIAHUH, TaK U AUCTpuObIoTOpa. B mocnen-
HEM cjly4yae TPyIOBasl IeATENIbHOCTh SKCKJIIO3UBIIMKOB IOJIHO-
CTBIO WJIM YaCTUYHO OIUIauMBaeTcs rnpousBoautesneM. Ho Tomb-
KO OH CTaBUT 3aJaud TOPIIpelaM W MaKCUMAaJIbHO KOHTPOJIU-
pyeT ux padoumii mpoiecc. OCHOBHOU crierduIeckon 3aaa-
yeir DKTII saBnsercsa nogaepkaHue U paclIMpeHre TUCTPUOY-
MM CBOEW MPOAYKLIMH.

ToproBble MpeacTaBUTENN OOIIETo Mpaica padoTaT UCKJTIO-
YUTEJIBHO Y IUCTPUOBIOTOPOB, U MPOAAIOT BECh MX ACCOPTUMEHT.
He cekpert, 4TO pakTUUYECKH JTIOOON TUCTPUOBIOTOPCKON KOM-
MaHWU TPYAHO BBDKUThH Ha MPOAYKIIMU OJHOTO WU ABYX MPOU3-
BoauTeliel. ViMest IMpoKyIo KJIMEHTCKYI0 0a3y U Pa3BUTYIO CH-
CTeMy IOCTaBKH, U, CTPEMSICh IMOJTyUUTh OOJIBIIYIO TPUObLITL, OHU
MOCTENIEHHO BBOJAT B CBOM ACCOPTUMEHT MPOLYKIIMIO, HE KOH-
KyPHPYIOIIYIO C OCHOBHBIMU IpyTinaMu. Harprimep, muctpuodbio-
TOpCKasl KOMIaHUsI, CIeNUATU3UPYIONIAsiCsl Ha MOJIOYHOM TMPO-
JOYKIIMH, MOXET MpoJaBaTh CHeKu. K Tomy ke B HEKOTOPBIX OT-
pacysx MPOU3BOACTBA TOBAPOB HAPOIHOTO MOTPeOIeHUS BOOO-



I1le HeT KPYITHbIX, JOMUHUPYIOIIMX KOMIaHUA-TTPOU3BOAUTEINEH,
MO3TOMY JMCTPHOBIOTOPSI, CIIENMATM3UPYIOIIMeCs Ha Oakaee,
MMEIOT B Mpaiicax MPOIyKIINIO IBaIaTU-Tpuanati ¢prupm. MHO-
rue AUCTPUOBIOTOPH BOOOIE HE MMEIOT SKCKITIO3MBHBIX KOH-
TPAKTOB WJIM MX BEC B OOIIIEM TOBAPOOOOPOTE COCTABIISACT HE3HA-
YUTENIBHYI0 YacTh, U OHM M3HAYAIBHO CIElUaTU3UPYIOTCs Ha
MaKCHMAaJIbHOM CepBHUCE JIJIsl Mara3uHOB (TpeIoCTaBlIeHUE IIH-
POKOTO acCOPTUMEHTA, YIOOHbBIE YCIOBHS JOCTABKU M OILIATHI).

BoT 371ech TO ¥ HyXeH TOPIOBBI IPEACTABUTENb OOLIEro
npaiica. Pabora ero He cnoxna. Camas Gonmbinasi TPyIHOCTb —
pazo0parhCst B MHOTOCTPAHMYHOM ITparice, HAMOMHHAIOIIEM TOM
«Bovinbl 1 Mupa». OCHOBHAs 3ajiaya TOPrIpena: MpUBE3TH U3
ToJiel Kak MOKHO OOJIbIIIe JeHeT U 9TO BCe.

Emie oqHo 3amevaHue, e KOMITAHUS TPOU3BOAUT TOBAPHI
PasHbBIX MOTPEOUTENHCKUX TPYIII (HAITPUMED, IIOKOJIA U IaM-
MyHb), a MHOrHe Kiaccnueckue FMCG-KoMnaHuy IMEHHO Tak
¥ TIOCTYTIAIOT, TO TOPrOBBIM IPECTaBUTENSIM HUKOT/IA He TIOCTa-
BAT 3324y [POJaBaTh BCE, YTO €CTh B HAJIMYUK, U OHU HE OKa-
JKYTCSI «TOPrOBBIMH OOITIEro rpaica». Vx 00s3atenbHo pa3aensT
TI0 HAITPABJICHUSIM U MPEBPATAT B TeX K€ IKCKIIOZUBIIUKOB.



3. I1o oTHOIIEHUIO K MPOJAZKAM.

Boraras npakTuka nocieHux JeT MOKa3blBaeT, YTO B HEKO-
TOPBIX KOMITAHUAX pa0OTAIOT HE TOJILKO KAACCUMECKUE MOP2OBble
npeocmasumeni, To €CTb OOBIYHBIE «ITPOAAXHUKI», HO U Npeo-
cmasumenu no mopeosomy mapkemuney . Ilpogaxu 1 HUX He
SBJISIOTCS TJIABHOW LIEJIBIO TPYAOBOU NeATENIbHOCTU. Ecin Takue
TOPITIPEbl U MPOJAIOT YTO-IU0O0, TO STO MPOJBUracMble B J1aH-
HbIA MOMEHT Mapku. BaxkHelinas 3ajaya npejacTaBuTesel Mo
TOPrOBOMY MAapKETHMHIY COCTOMT B BBICTPAMBAHWUM OTHOILLEHUI
MeXJy NPOLYKLIMEN U TOProBOW TOYKOW, MPOLYKIMEW B TOP-
rOBOM TOYKe W moTpeduteneM. bomnee Toro, MHOrIa OHU camu
YIPaBJISIOT Pa0OTON HECKOIBKMX TOPrOBBIX ar€HTOB-ITPO/IABLIOB.
OcHoBHOe pabouee BpeMsl Y HUX YXOAUT Ha Pa3BUTHE U MOAAEP-
’KaHUe JTUCTPUOBIOLIMK, MEPUYEHJA3UHT, IPOBEAEHUE NapTHEP-
CKHX IPOrpaMM C TOPrOBbIMHU TOUKAMU, KOHTPOJIb IOTPEOUTENb-
CKUX aKIIWH.



4. I1Io ToproBomy KaHa.y.

Or1o HamboJiee YacTo WCHONb3yeMOe pasfeieHue, KOTopoe
BCTpEYaeTcsl y)ke B TeKCTax BakaHcuil. 11 oHO AeicTBUTEbHO
OYeHb BaXKHOE, ECJTU ThI JeJIaelllb BLIOOD: Ky/1a IMOWTH, KeM CTaTh?
WTtak, TOProBeie MpeaCcTaBUTENIM MOTYT OBITh 10 PO3HULE, NO Ce-
msm u no HORECA (rocTuHUIIBI, KITyObl, Kade, pecTOpaHsl).
MHorga KOMIaHuy BBIAEIAIOT OCOObIE KaHAIBI COBITA U CO3AI0T
HOBBIE KOMaH/Ibl TOPITIPE/IOB I10 OITY, BOK3aj1aM u T. 1. Ho, cre-
JyeT IPU3HATh, YTO BCE ITO JIUIIIb BAPUAHTHI TTPUBE/ICHHBIX BbI-
111 THIIOB.

["'maBHOM IBUIKYIIEN CUJIOM MPOIak, HACTOSIIEN MOJIEBOM Te-
XOTOW SIBJISIIOTCSI TOPTOBBIE TIPEACTABUTENH 1O po3HUIIe. OHU CO-
TPYIHUYAIOT C CAMBIM IIIMPOKUM CIIEKTPOM TOPTOBBIX TOYEK OT
HEeOOJTBIIIMX KHOCKOB JIO KPYITHBIX HE3aBUCUMBIX CYTIEPMAapKETOB
Y HEOOJIBIIINX ceTer. DT TOPITIPEIbl MOSIBIIAIOTCS Be31e, TIe M0-
TEHIIUAJILHO MOXET IOJIb30BaThCsl CIPOCOM MX ToBap. VX Tpy-
JIOBBIe Oy/THU pa3HOOOPA3HBI 10 OECKOHEUHOCTH W HE OTJIMYAIOT-
Cs1 CTAOWITLHOCTBIO. Kask/1blil IEHb UM MPETIOJHOCUT BCE HOBBIE U
HOBBIC BCTPEUM, U3MEHEHUSI, yIauu, KatacTpodbl, HO TEM U WH-
TepecHa ux padota. M vaire, yeM Ipyrum NpuxoauTcst MPUHU-
MaTh CaMOCTOSITeJIbHBIE pelieHus. [109ToMy, eclii Thl aBaHTIO-
PUCT TI0 HaType, IIeHUIIlb CBOOOy U JUHAMUKY, TO TBOH IyTh B
PO3HHUILY.

OCOOHSIKOM Cpeid TOPITIPeAOB CTOST MPEICTABUTENH TI0 Ce-



TAM WIN TI0 KJII0UYeBBbIM KiMeHTaM. OMBIT MOKa3bIBaET, YTO 00-
CITy’)KMBaHUE KOHTPAKTOB C Mara3MuHaMH OOJIBIINX ceTel Tpely-
€T MMOCTOSTHHOTO KOHTPOJISl HaJ MX ucnonHenueM. [loatomy kom-
MaHUM U JepXKaT TOPrOBbIX MPEICTaBUTENEN MO CETSIM, OCHOB-
Hasl IeATeIbHOCTh KOTOPbIX CBOIUTCS K MEpPUYEHJAN3UHTY B TOP-
TOBBIX TOYKAX WM PYKOBOJCTBY HAaHSTHIMU KOMIIAaHMEW Mep-
YeH[Iai3epoB, KOHTPOIIO 3a COOIOIEHUEM JOTOBOPHBIX OTHO-
HIEHUI (COrIaCOBaHHOM aCCOPTUMEHTHOM MAaTpUlIbl, TOBAPHbIX
OCTaTKOB, IJTAHOTPaMM ), YaCTO COCTaBJIEHUEM 3aKa30B. Eciu Tol
UIIEIb JIETKON pabOoThl, TO 9TO CaMbIi TOAXOSIINN BapUaHT.
TeOe mpakTHUECKU HE TIPUAETCS JIOMAaTh TOJIOBY HaJl TeM, KaK 1
YTO MPOJAETCs B MarasuHe; Tede He moTpedyeTcst OTUasTHHO Me-
TaTbCSI TIO TEPPUTOPUU B IMMOMCKE HOBBIX TOPrOBBIX TOYEK; Thl HE
OyJielb YrOBaprBaTh HEYCTYITUUBBIX XO35I€B Mara3uHOB; TOJILKO
JOOPOCOBECTHO KOHTPOJUPYH U MOAAEPKUBall COTJIACOBAaHHbIE
KOMITAaHUEH U CEThIO YCIOBUSI. XOTh MHOI/IA U MPUXOIUTCS TOP-
TOBBIM TTPEJICTABUTEISIM I10 CETAM «yMHPaTh» Ha BBIKJIAIKE, HO
3TO BCE-TaKW PeIKoCTb. IMEHHO MO3TOMY Tak CTPEMSATCS pO3-
HUYHbBIE TOPITIPE/bl HA 3Ty MO3ULIMIO U He 3psi. Benp cyiecTBy-
€T ¥ pacrnpocTpaHeHHOe 3a0yKJIeHHe, YTO TOProBble MPeICcTa-
BUTEJIN TIO CETSIM — 31uTa Topripenos. [lomacts B 3Ty 000oiMy
HENPOCTO, HO Yk €Cld Thl nonad...! To TBOS KU3Hb MOUAET MO
apyromy, Oonee jierkomy mytd. Ha TeGs OyayT B3upath ¢ yBa-
’KEHHMEM, KaK Ha o0JiafaTesisi HEKOro BhICIIEro 3HaHus. Bcs TBOs
JajibHelas paboTa BIUIOTh IO TIeHCUH OyJIeT CBsi3aHa C CETSIMU
U THI Bceryia OyJiens» MMETh Ha cOOeCeIOBaHUSIX MTPEUMYITIECTBO



niepell CaMbIM OTBITHBIM, TTPOKKEHHBIM MPOAAKHUKOM U3 PO3-
HUIIBI, TIPOIIE/IIIAM OTOHb W BOJY, C TATAHTCKUM OITHITOM CaMO-
CTOSITEJIbHBIX PEIICHWH.

Ecnu 3TH CTPOKM YMTaeT KTO-TO U3 TAUHCTBEHHBIX CETEBUKOB,
OH YK€ BO3MOKHO OOHJIENCS, YBUMEB, UTO s (DAKTUYECKU CTaB-
JIO TIOJI COMHEHME KBaTM(PUKAIMIO ero KOJUIer. DTO TaK, OObIY-
HbIe PO3HUYHBIC TOPITIPE/IBI TOPa3I0 MpodeCCUoHaAIbHEE 1 MPH-
HOCST OOJTBIIYIO TIOJIh3Y JIIOO0M KOMIaHUuU. YTOoOB He OBITh TO-
JIOCJIOBHBIM TMPHBEY MPUMEP U3 MPaKTUKU. OIHAKIbI OHA MO-
TyIECTBEHHAs] TPAHCHAITMOHAJIbHAS KOMIIAHUSI Pelluia ycTpa-
HUTb pa3Jie/icHUe TOPrOBBIX MPEICTABUTENICH HA CETEBbIX U PO3-
HUuHbIX. [lITaTel cnumm, TeppuTOpUM MOAETUIN, U YCTAHOBUIU
MIPABUJIO, YTO KaK/IbIi TOPTOBBIH JIOJIKEH IOCEIIAaTh BCE CETEBbIS
Y PO3HUYHBIE TOPrOBbIE TOYKHM HA CBOEU «3emiie». PO3HUYHBIE
TOProOBBIE TIPEICTABUTENIN Cpa3y ke B yXkKace CXBATHJIMCh 3a TO-
JIOBY. Y HUX MMeJICs OIMH BOMPOC: «4TO BOOOIIIE JIeJIaIv 0 HUX
B ceTsx ?» Ho erme Gosbiiie ykacHYJIUCH ObIBIIIME ceTeBUKH. [1o-
JIyYUB B MOKPHITHE OOBIYHBIE TOPTOBBIE TOYKU, OHU BCKOpE 3a-
MYTAJIMCh BO BCEX XUTPOCIUIETEHUSX B3aMMOOTHOIIIEHHUIA C PO3-
HUYHBIMU KJIMEHTaMHU. § 0 Mepe ChJl ToMOorajl CBOUM Hec4acT-
HBIM KOJUIETaM W, COTJIACHO HAOMIOACHUSIM, a/IalTalvs CETEBBIX
npejICTaBUTeN el TPOUCXOIVIIA TOPA3/IO CJIOKHEE, YeM Y PO3HUY-
HBIX KoJuter. TObKO K KOHITY Tofla Te U3 CETEBUKOB, KTO HAIlle)T B
ceOe CUJIbl He YBOJIUTHLCS, BCTAJIM HA HOTY M HAYQJIM TIOKa3bIBaTh
JOCTONHbIE pe3y/IbTaThl!

Oco0y1o TpyMITy TOProBHIX MPEICTABUTENIEH COCTABIISIIOT MOJI-



Hble pebsita u gepuonku u3 XOPEKwu, corpynHuyaroniye ¢ Kiry-
O6amu, kade, pecropaHamu, KMHOTeaTpaMu, TOCTUHHWIIaMu. B
YeM TMpesieCTh MOJAOOHBIX TOPrOBBIX TOYEK JJIs KOMITAaHUK-TIPO-
nasioB? B orpannueHHoM accoptumente! Iloceturens mMoxer
KYIUTh TOJIBKO TO, YTO €CTh BHYTPU U OyJeT 3aMeuaTesbHO, ec-
JIM 9TO TBOSI MPOAYKIMs. DTO MOHUMAIOT U CAMH XO3s€Ba KJTy-
60B u pecropaHoB. [lostomy padora Topripenos no XOPEKu
CXOXa Kak ¢ pabOTOil KoJUIer U3 po3HMIIbl, Tak U u3 cereir. Co
3HAUUTEJIPHON YaCThIO TOPTOBBIX TOUEK M3 0a3bl OyIyT UMEThCS
KOHTPAKThI, HO IPUJETCS KOTO-TO U MoyroBapusath. Eie onna
BaXkHasi 0COOEHHOCTh — MPEUMYIIIECTBEHHO HOUHOM rpauK, Co-
OTBETCTBYIOIIMI Yacam paOoThl KjaveHToB. Ho ecnu Thl cunTa-
ernb ceOst HeCTAaHAAPTHBIM UEJIOBEKOM, JTIOOUIIIb OOIIATHCS U TY-
COBATBCH, TO 3TO TBOM IyTh.



5. IIo popme opranm3anyum NpoaasK

Paznuyaior npecetinepog, coonparonyx npeBapuTebHbIe 3a-
Ka3bl C KJIMEHTOB, U 6eHCellnepog, OTTPyKaloIIKUX ToBap ¢ Oop-
Ta MaluHbL. TpynoBasi AESTENIbHOCTh OOJBIIMHCTBA TOPTOBBIX
NPEACTaBUTENEN MPOUCXOAUT KakK pa3 MO MEepBOMY BapUaHTY:
TOPITIpE]l COCTABJIsIeT B Mara3uHe 3aKas, Mepe/laeT ero B KOM-
MAHUIO U 3aTeM CIellMabHasi MallliHa pa3BO3UT TOBAp IO yKa-
3aHHBIM ajipecaM. PaboTa BeHcelisiepa camast HebarogapHast u
TpyaHas. Ha ToproBoro npeacraButens J0KuTCs (PyHKLMSA IPy3-
YMKa, KJIAJOBLIMKA, KACCHpa, JONOJHUTENbHAS MaTephasibHas
OTBETCTBEHHOCTb. YacTo BEHCEMIEPOB HA3bIBAIOT yKe HE TOPr-
npeJjamu, a areHTaMHu.

Ha npakTuke 3111 (popMBI OpraHu3anyy NpoJax MNepeceKkaroT-
csi. Beceiliepbl MOr'yT IpUHUMATh MTPEABAPUTENBHbIE 3aKa3bl HA
6oJiee KpyIHbIE MAPTUX TOBapa, YeM UMEIOTCsl Y HUX B MallluHe.
Take 11eJbIi psiJi KOMIIAHUIN TPUBETCTBYIOT, €CJIM Mpeceiyiepbl
UMEIOT «Ha OOpTy» HEOOMNBIION 3armac MPOAYKIMH IJIsl Orepa-
TUBHOM NPOJAXHU (CIy4yaeTcs, YTO C TOPrOBOM TOYKOM JIOCTHI-
HYTa JIOTOBOPEHHOCTb, HO TOPrIpe/ MIOHUMAET, YTO OHA KPATKO-
CpPOYHAasi, ¥ 3aBTpa XO35IMH MOXET MepegyMaTh!), paciivpeHus
aCCOPTMMEHTA (IIPOJBUraeMble MapK1), 1 HEMEJIJIEHHOT'O 3aKpbl-
Tus out-of-stock (oTCyTCTBUS TOBapa).

Haneioch, uTo BhllenprBeieHHast nH(GOpMaIlvsi TOMOXET Te-
Oe crienaTh MPaBWIIBHBINA BHIOOP U HE TIOTEPSIThCS B BAKAHCHUSX.



5. Tpe6oBanus padoroaaresien
K KaH/JUJaTaM Ha J0JKHOCTh
TOProBOro NpeacTaBUTEJIA.

Ota cTaThs NpeiHA3HAYAETCs B TIEPBYIO O4Yepeb AJIs TeX, KTO
elle TOJIbKO COOMpaeTcsl BAMTHCS B PsAibl TOPIOBBIX MPEJCTABU-
Teneil. Bripouewm, He yIMBIIOCH, €C/IM OHA OKAXKETCS MOJIE3HOU U
IUIsl CyTiepBai3epoB WM COTPYAHUKOB OTIEJIOB IO MIEPCOHATY.

Llenblil psig MpUYMH, TAKUX Kak KaJpOBBIA ronof, AeuiuT
KEJAOIMIUX TPYIUTHCS B «IOJISIX», BHICOKAsl TEKyUYKa, HAKOHell,
OypHO PacCTyIIUI PBIHOK, BCE ITO MPHUBEJO K TOMY, UTO OOJIb-
IIMHCTBO KOMITAaHUM TOTOBBI OpaTh Ha JOJDKHOCTH TOpPripesa
NPETeHAEHTOB €3 COOTBETCTBYIOIIETO ONbITa. PacnpocTpaHeHo
MHEHHMeE: IJIABHOE YTOOBI YeJIOBEK C I'OJIOBOM ObLI, & OCTAJIBHOMY
HayuuM. Tem He MeHee, JOCTaTOYHO B3IVISIHYTh HA TEKCT MPaKTH-
YecKH JTI0OO0W BaKaHCUH, YTOOBI OOHAPYKUTh MAacCy IPYTHX CIie-
nMpUYecKUx TpeOOBaHMIA, KOTOpbIE MOTYT OKAa3aThCsl CEepbe3-
HBIM TIPETIATCTBUEM HAa TBOEM IIyTH K 3aBETHOMY MECTY.

[Touemy s10 mpoucxonut? I1o n1ByM npruumHaMm: nepsas — Jio-
0ast KOMIIAHUSI CIUTAET, YTO €€ COTPYAHHK JOKEH M3HAYAIBHO
COOTBETCTBOBATH OMNpE/IEIEHHbIM KPUTEPHUSIM, KOTOpbIE MO3BO-
JIAT EMY B JJaJIbHEWIIIEM YCTIEIIIHO peLaTh IIOCTABJIEHHbIE 3aJa4M;
BTOpPasi — YBbI, HEOINBITHOCTh KaJPOBUKOB, COCTABJISIIOIINX OIH-
CaHWe BAaKaHCUU IO HEKOMY HJI€aJIbHOMY MOPTPETy KaHAWAaTa,



CEPhE3HO OTIMYAIOLIEMYCS OT PEaTuil ppIHKA TPyAa.

U Bce-Taky, Ui CIPaBeAJIMBOCTH ClIe/lyeT pa3o0paTh, Kakue
U3 TpeOOBaHUI K OyAyILIMM TOPrOBbIM MPEICTABUTENSIM OIPaB-
JaHHBI, & KAKKE HET.

Korna sTa KkHUTa OBUIA HamKcaHa, B TpeOOBAHUSIX YacTO CTa-
BUJIMCh OTPAHUYEHUS TIO MPOIKCKE, MECTY JKUTENbCTBA, MOy U
Bo3pacty. K cyacTbio MHOroe M3MEHUIIOCh K JIy4llIeMy U TaKOro
y’e He BCTpeTulllb B 00bsiBieHus1Xx. Ho, Tem He MeHee, Bce orpa-
HUYEHHS] MOTYT BO3HUKHYTh Ha 3Tare oToopa M HYXHO OBITh K
HUM T'OTOBBIM.

Crarb4 3 Tpynosoro Konekca P® riacur: « Hukmo ne mooicem
Obimb OzpaHuuer 8 MpYoosvlX NPaseax U c60000ax U Noay-
uams Kakue-aoo npeumymecmea He3agucumo om noad, pacol,
ugema Kooicu, HAUUOHANbHOCIU, A3bIKA, NPOUCXONHCOEHUS, UMY-
U{EeCMBEHH020, CEMEIIH020, COYUANLHOZO U OOAHCHOCIHO20 NONO-
JHCEHUS, 803DPACMA, MECMA HCUMENbCMEA, OMHOULEHUSL K Deau-
2ul, NOAUMUUECKUX YOeHCOeHUTl, NPUHAONEHCHOCU UAU HENnpU-
HAONEHCHOCTIU K OOU4ECMBEHHBIM 00BEOUHEHUAM, d MAaKdice om
Opy2ux 06CmosimenbCcme, He C8sI3AHHbIX C 0eN08bIMU KAUeCmaa-
My pabomuuka». Padoropatenn oObIYHO O3BYUMBAIOT CJIEAyIO-
e ornpaeanusi: «Padora Topripena puzndecku Tskena u He
BCSIKAsl JKEHIIMHA CMOXET €€ BbliepkaTb», WM «JIuna crapiue
COpOKa He CIOCOOHBI TPYAUTCS] B TOM MHTEHCUBHOM PUTME, KO-
TOPBIA TIPUHST Y HAC»; U MHE HUYEr0 He OCTaeTCsl KpoMe Kak
MPU3HATh UX YACTUYHYIO CIPABEUIMBOCTb. JIeHICTBUTENILHO 3a-
YacTylo YCJIOBHsI PabOThl TOPrOBOTO MPEACTABUTEINsI 3aCTaBIs-



0T PHIAATh JaKe MOJIOIBIX U KPENKUX MYX4UH (OCOOEHHO, pa-
OOTaONIVMX B CHCTeMe BIHCEJUIMHTA): HEeTObeMHbIE KOPOOKU C
TOBapOM, PaHHHUE TIObeMBI, TIO3THIE BO3BpaleHust 1oMoit. Ho
NPaKTHKA TIOKa3bIBAET, UYTO HEPEAKO B KOMaH e HanboJee CUilb-
HOW OKa3bIBaeTCs JKEHIIMHA. DTO CIPaBEJIMBO U B OTHOIIIE-
HUM BO3pACcTa: MOJIOZIbIE He BCerjaa TpyasaTcs jydiie. Ku3HeH-
HBII OMBIT TEX, KOMY TOJI COPOK SIBJISIETCS BAXKHBIM MTPEUMYIIIe-
CTBOM B YCTAHOBJICHUH U TIO[/IEP)KaHUU OTHOIIIEHHUI C TIEpCOHA-
JIOM TOPrOBBIX TOYeK. [la, MOXeT OHM MeHee TMOKY B IPUHATUN
HOBOTO, HO TIpH 3TOM OoJiee CTaOWIbHBI KaK COTpyIHUKH. M
€CTh UTO TEPATh, Be/lb JUISI MHOTMX 3Ta paboTa OCTAeTCs ¢I1H-
CTBEHHBIM IIIAHCOM TIO[/IEPKUBATh OoJiee-MeHee JI0CTOHHOE CY-
[[IECTBOBAHUE 11 ce0s U, 4TO BaXXHO I ceMbU. BooOrie BO3-
PaCTHBIE TOPrOBbIE TIPE/ICTABUTENH — HeJIOOIIeHeHHbIN B Poccun
pecypc uist mpojiax. Bce XOTAT MOJIOIBIX, B TO BpeMsI Kak B €B-
POTENCKUX CTpaHaX TOPITIPEaMU CTAHOBSTCS JIAXe JIIO/IU TIeH-
CHOHHOTO BO3pacTa.

B mo6om ciydae xouercst mpegoctepedb padoropartesieid ot
HEKOPPEKTHO COCTaBJICHHBIX OOBSBJICHUI O BakaHcuu. Heroj-
XOJISIUE KaHIUIAThl Ha JIOJDKHOCTh OTCEIOTCSl Ha coOece1oBa-
HWH, ¥ 3TO OyJeT YecTHee U rpaMoTHee. Bo-TiepBbIX, KOMITaHU ST
U30EKUT HAPYIIIeHUsI 3aKOHO/IATeIbCTBA; BO-BTOPBIX, TPE3BO IM0-
CMOTPUT Ha 4YeJioBeKa (a BAPYT OH OKaXEeTCs MOAXOASAIMM ! ); B-
TPETHHX, JACT BOBMOKHOCTb IPETEHICHTY CAMOCTOSITENTBHO MTPH-
HSATH pellieHre 00 0TKa3e, OIIEHUB OXUIAIONIUECS TPYIHOCTH.

MHe npruxoauIoCh CTAJIKUBAThCS U C TAKUM MHeHueM: « Topr-



TIpeJibl — 3TO HaIll KaJIPOBBIN pe3epB, KK U3 HUX Yepe3 KO-
POTKOE BpeMsi 3aiiMET BBIIIECTOSIIIYIO JOKHOCTD, [IOTOMY MBI
3aUHTEPECOBAHbl B MOJIOJBIX JIIOASAX». JIefCTBUTENIBHO, B 3TOM
uMeeTcsi CMBICIL. 1071 3a ro1oM I0HOIIIA WITH JIEBYIIIKA TOCTUTaeT
TallHBI OM3HEca, IIAraeT Mo KapbepHOU JIECTHUIIE, U K TIEPHOLY
pacliBeTa CUJ ¥ yMa BBIPACTaeT B KPYIHOTO BBICOKOOIUIAYMBae-
MOTO CTIEIUAIUCTA, TOJTHOCTHIO TPEJAaHHOTO KoMMaHuu. OqHaKO
€CJIM Thl YCHIBIIINIIb TO00HBIE PeYr Ha cOOEeCce0OBaHUU U B
NiepBbIE JIHU TPYIOBOU JIEATETLHOCTH, 3Hal, C MIOTPENTHOCTHIO B
HECKOJIbKO TIPOIIEHTOB — 3TO He Mpasa. Bo-niepBbIx, OOIBIITIH-
CTBO MPOJBUHYTHIX KOMITAHU /1JIsl TIOATOTOBKY MEHEKEPCKHUX
KaJpOB UCTOJIB3YIOT CTAXKEPCKUE MPOrPAMMBbI, IO KOTOPBIX MO/~
OUpPAIOTCsT BBHIMTYCKHUKHU BBICIIAX YYeOHBIX 3aBEICHUIA, a TOPro-
BbI€ MPEJICTABUTENIM BOCIIPUHUMAIOTCS JIMIIIb KaK BTOPOCTEINEH-
HBIT KaJIpOBBIN pe3epB. Bo-BTOPBIX, TOCMOTPH Ha CBOMX KOJLJIET.
Hey:kemnu Thl HACTOJIBKO IITYTI, YTOOBI IOBEPUTD, YTO BCSI Ta MHO-
rOYMCIIeHHAs TPYIINa JIIofiel B ONKaiIend mepcrieKTUBe CTaHeT
HayaJIbHUKAMU WM TIOMA/IeT Ha MEHEIKEPCKYIO JOJKHOCTb, Ha
KOTOPYIO, KCTaTH, OyAyT MPEeTeHI0BaTh U KaHIUAATHI, YKe 0071a-
JIalolMe COOTBETCTRYIOIIEN KBaMpukaimen?



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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