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BBenenune

YToOB! yCHEIIHO 3aHUMAaThCsl OU3HECOM, HEIOCTATOYHO 3Ha-
HHSI TEOPUH — €€ HeOOXOIMMO MOIKpenuTh onbitoM. Ho 1 mpak-
THKa Oe3 TEOpUU MpPEeBpaIlaeTcsl B MUCTOPHIO OMMOOK. B 3T0i
KHHUTe TEOpeTUUYECKUe CBeIeHUs 0 OM3Hece, HeOOXOMUMBIE IS
Pa3BUTHS KOMIIAHUM, CKOHIIEHTPUPOBAHBI U MPOIYILIEHBI Yepe3
(BT MpaKTUUECKOro NMpUMeHeHHsl. B KHure ormcaHbl JIUIIb
JefCTBEHHBIE TIPHUEMBI, COOpaHBl BOEJMHO BCE HEOOXOOMMBIE
3HaHMS U UHCTPYMEHTbI, KOTOPbIE JEUCTBUTEHHO SIBJISIOTCS T10-
JIE3HBIMU M BE[LyT K POCTY MPUOBLIBHOCTH (PUPMBI, B MAJIOM WJIU
cpenHeM Ou3Hece cerMeHTa b2b, paboTaoIMii B COBPEMEHHON
Poccuu.

9ma KHuea Oyoem MAKCUMAALHO NOAE3HOU U TeX Mpe-
NpUHUMaTesel, KOTOpble MPOAAIOT TOBApPhl U OKA3bIBAIOT YCITy-
ru opranuzaiusaM. B ommune ot b2c¢ (business to consumer) —
POk TOBAPOB U YCIYI YaCTHBIM JMIaM, B b2b (business to
business) mokymnareneM sBisieTcsl opranuzauusa. OrpaHuyrBa-
sch TONBKO b2c, mpeanpuHUMareab HeceT notepu. Tem oree,
4TO pacimpeHue Ou3Heca B CETMEHT b2b — He Takas yK CIIOXK-
Has Bemb. Harmpumep, ecnm opranuzanust paboTaeT B pO3HHMIIE,
TO OHA BIIOJIHE MOKET 3aHAThCS U MPOJaKell TOBAPOB OITOM.
Eciu 310 3aBesieHre OOIECTBEHHOTO MUTAHKS, MOXHO pacIliu-
PUTH KJIIMEHTYPY ¥ 00BEMBI IIPOJIAK, OPraHU30BAB JOCTABKY KOM-
TUIEKCHBIX 00e710B B opuchl. Ecm BB Biaener] roCTUHHIIBL, TO



CMEJIO 3aKJII0YaiTe MapTHEPCKHUE JOTOBOPbI C TYPUCTUYECKUMU
areHTCTBaMU U MpPEANPUATHAMHU.

Kak moka3plBaeT OmNbIT, OpraHU3alsaMu padoTaTh HAMHOIO
BBITOJJHEE.

Bo-niepBbIX, cpeHsAsA CyMMa Kaxk/J0ro KOHTPAKTa B 9TOM CIIy-
qae OOJbIIIe — CPEJHUIN YK MOKET OTINIAThCS Ha OPsIOK. [Ipu
9TOM Ha TIepPeroBopsl MO KOHTpakTy B 200 TeicsS4 pyoneit u B
2 MJIH. pyOsieit yXOIuT MPaKTUYECKH OTHO U TO e BpeMsl. B uto-
re MpUObLIb MOXKET BHIPACTH B Pa3bl.

Bo-BTOpBIX, KPyIHBbIE KOHTPAKTHI C OJJHOW U TOM K€ OpraHu-
3aIell MOKHO 3aKJII04YaTh HeOAHOKpaTHO. Eciu XoTs1 Obl onuH
pa3 ynacTcs BBICTPOUTH ITPABUJIbHBIE OTHOILIEHUS C IPEICTaBU-
TEJIAIMU 3aKa34yMKa Y J0Ka3aTh 3aTEM CBOK KBaJIM(PUKALMIO, TO
MOXHO MOJTYYUTh 3HAUUTEIbHOE MPEUMYILECTBO B CIIEIYIOIIUX
TeH/Epax.

W, HakoHell, B-TPETbUX, CPEICTBA KOMIIAHUU HE SIBJIAIOTCS
JIMYHBIMU COepEKEHUSAMH YUYaCTHUKA [IEPETOBOPOB, a IOTOMY OH
He Oy/IeT TaK CMJIbHO OOpPOThCS 32 CHUKEHHE TIeHBI, KaK YaCTHOE
JIULIO.

[TpensoxeHHblE B KHUTE MHCTPYMEHTBl YBEJIWYEHUs IpU-
ObUTBHOCTM KOMITAaHUI HE SIBJISAIOTCA KAKMM-TO HOBIIECTBOM.
OnHako B Hell coOpaHbl U MOKa3aHbl IMEHHO T€ WHCTPYMEHTHI,
KOTOpbIE peajibHO padOoTAlOT Ha MPAKTUKE B MaJIOM U CPEeJHEM
Ou3Hece, a Tak ke PUBEIEHO MHOKECTBO KOHKPETHBIX PEKOMEH-
Jauui, KOTOpblE MOKHO Cpa3y IPUMEHUTb B CBOEM JIEJIE.

OnrtumanbHasi CTpaTerysi MOBBIIIEHUSI TPUOBLIBHOCTH KOM-



MAHUU B TOM, YTOOBI UCTIONIb30BaTh MAaKCUMAJIbHOE KOJINYECTBO
Pa3HOOOpa3HBIX MPUEeMOB U TexHUK. Ckopee Bcero, JIIoOoH OT-
JeJIbHO B3SIThIIl MHCTPYMEHT He AACT I0JKHOTO 3h(eKTa, HO BCe
BMECTE OHM YBEPEHHO MPUBEAYT K HYKHOMY pe3y/bTarTy.

CyllecTBYIOT Y€ThIPe OCHOBHBIX HAIIPABJIEHUSI YBEJIMUEHUSsI
NpUOBUTLHOCTH:

* YBEJIMYECHHUE MPOJIAK;

* CHWKEHME 3aTpar;

* nioBHIIIeHHE I(PPEKTUBHOCTH PadOTHI NIEPCOHANIA;

* ONTUMM3AIMSA W pas3lioKeHHue OW3HEC-TIPOIECCOB HA WH-
CTPYKITUH.

B Oannoii kHuze ocHoéHoe HUMAHUE YOeNeHO 2NA6HOMY HA-
npaeneruio — yBeJamueHuo npoaax. B cermente b2b nnctpymen-
ThI IOBBIIIIEHU ST TPOIAXK MOXKHO Pa3JIe/IUTh HA TPU HATIPABJICHUSI:
MapKETUHT, TPEXCTYNEeHYAThIid OT/IeN MPOJaX U y4acTUe B TeH-
nepax. [Ipuuem, 00s13aTeIbHO HY)KHO pa3BUBATh BCE TPU HAIPaB-
JieHus1 offHOBpeMeHHO. KaxIpIil N3 HUX JOTONHSET U YCUJIMBAET
OCTaJIbHBIE.

Tem He MeHee, TOJbKO M3YYMB KOHKPETHBI OM3HEC, MOKHO
CKa3aTb, B KaKOe HalpaBJieHNe HYKHO BKJIA/IBIBATh YCUJIMSI TIEp-
BBIM JIeJIOM. MHOTHE KOMIIAHUHM «yMHUPAIOT», IOTOMY YTO BJia-
Jenel] He BUAUT HEOOXOAMMOCTH CO3JaHusI MOTHOLEHHOTO OT/e-
Ja mpofak. B Takux KOMIaHUSAX OOBIYHO OH CaM SIBJISIETCS IJ1aB-
HBIM TPOJIABIIOM — OTYACTH M3-3a TOTO, YTO HE MMOHMMAET, KaK
niepesiaTb CBOM 3HAHW S MEHeKepaM, OTYaCTH U3-3a CTPaxa, uro
OM3HEC «yBEAYT», M OTYACTH — U3-32a CIIOKHOCTH, MHOTOCTYTICH-



YaTOCTU NPOLIECCca MPOJAX M BBICOKOM CTOMMOCTH KOHTPAKTOB
B KOPIOPATHBHBIX cheKax. JJoObIBasi KOHTPAKTH B OJMHOYKY,
IpeJIpUHUMATENb TEM CAMBIM CUJIBHO OIPaHUYMBAET POCT CBO-
ero Ou3Heca M B KAKOH-TO MOMEHT 3aKOHOMEPHO YITUPAeTCs B
«ITOTOJIOK» MPUOBLIBHOCTH.

Hpyrium cnaObIM 3B€HOM KOMITAHUI YacTO CTAHOBUTCS HETIO-
HUMaHUE PYKOBOAMTEJEM 3HAYEeHUsI MapKeTUHra B oOIiel 1ie-
NOYKe MOHEeTU3aluuu OusHeca. M3-3a 3T0Oro MHOrue BiaJesbLbl
Ou3Heca He KeJaloT HA CaMy TOJTyYaTh 3HAHU s, HU UCTIONb30BAaTh
onbiT npodeccrnoHanoB. Hepenko Takue pyKOBOOUTEIM OLIM-
OOYHO CUMTAIOT, YTO B UX KOMIIAHUU MPOCTO «CBOSI crieldpu-
Ka», «KHECTaH1apTHas» cdepa JAeATeNbHOCTH, B KOTOPOH BCE I0-
0COOEHHOMY, U T03TOMY OOIIIEN3BECTHbIE MHCTPYMEHTHI B HEH
wioxo padoraior. Ho mpuunHa Hea(pPeKTUBHOCTH TIPOABHKE-
HU$ Yalle BCEro B TOM, UTO IPEANPUHUMATEND HE 3HAKOM C 3J1e-
MEHTApHBIMM NPUHLMIIAMY PEKJIAMBL: Pa3JeJIeHUEM IPOIYyKTa
Ha (PpOHTEH]I ¥ OIKEH/I, peKJIAaMO TIPSIMOTO OTKJIMKA, BHIOOPOM
NIPaBIJIBHOM 11€JIEBOY ayJUTOPUH, PEKJIaMHOTO KaHasia, cooOIre-
HUSL.

B knuze maxoice paccmompern 60npoc YynpasaeHus u MOomu-
eauyuu nepcorana. IpakTku OuzHeca yxe yoequinch, uTo s
yBenn4deHus1 3(P(PEKTUBHOCTU padOThl COTPYAHUKOB B TEPBYIO
ouepeb HaJl0 3HATh MICUXOJIOTHIO NoBeieHus monaer. Ho nogxo-
JUTb K TOMY BOIPOCY ClIeyeT He aOCTPAKTHO, KaK B yueOHMKax
WIM MHOTOYMCJIEHHBIX TMOMYJISPHBIX U3JAHUAX MO IICUXOJIOTHH.
busHecMeHy HyXeH IPOCTO NMEPEYeHb KOHKPETHBIX JACHUCTBUM,



KOTOpbIE TIOMOT'YT MOBJIUAATH HA PaOOTY COTPYAHUKOB. MIMeHHO ¢
9TOU TOUKM 3PEHUs 3eCh M PACKPbITA JAHHAS TEMA.

Boripoc, cBsizaHHBIN ¢ cMCTeMaTU3alie OU3HeC-TIPOIIeCCOB,
BO3HHMKaeT Ha OoJiee MPOABUHYTOW CTAAMU, KOTJA MOSBIISETCS
cTaObmIbHasl TPUOBLIP U COOCTBEHHUK TIOHMUMAET, YTO BCE €ro
BpeMsI TPATUTCSI HAa BBHITIOJTHEHUE TEKYIUX 3aja4, a Pa3BUTUEM
Ou3Heca OH 3aHMMAThCSI TIPOCTO He ycreBaeT. be3 ueTKux WH-
CTPYKLIMH cllakeHHasi paboTa Mojpas3/ielieH|il KOMIIaHUM TIpe-
BPATUTCS B Xa0OC U HepazOepuxy. B KHUre pacckaspiBaercsi, Kak
CHCTEMaTHU3UPOBaTh OM3HEC C TIOMOIIIBIO Pa3JIE/ICHHsI TTPOIIECCOB
Y ONUCAHUS UX OTAEJIbHBIX JIEMEHTOB. DTO HE TOJIBKO YAYUIIIUT
YIIPaBJISIEMOCTb U MOBBICUT YCTOMYMBOCTh KOMITAHUH, HO U 03~
BOJIUT MacIITAOMpPOBaTh OM3HEC U, TAKUM 00Pa30M, BHIBECTH €TI0
Ha HOBBIN YPOBEHb.

Takum 06pa3oM, JaHHasi KHUTa OyJIeT MoJIe3Ha He TOJIKO TeM,
KTO HAUMHAET HOBbI OM3HEC WM TOJIBKO MPOoOyeT padoTaTth C Op-
raHu3alUsMU, HO U IEUCTBYIOIIMM yYaCTHUKaM b2b-pblHKa, KO-
TOpBIE TOXE HAWAYT HEOOXOAUMBIE UM IS BHEAPEHUS] UHCTPY-
MeHTHI. [IpakTueckoe mpuMeHeHre BCceX PeKOMEHAIMi, a He
IIPOCTO BHUMATEJIbHOE MX MPOUYTEHUE, — BOT YTO MO3BOJIUT CO
CTOIPOIIEHTHOM rapaHTHEN yIBOUTH MPUOBLTH TI0O0N KOMITAHUN
3a 12 mecsues.



1. YBenuenue npoaax

1.1. MapkeTuHr

1.1.1. Yto D0JKHO OBITH
Ha MPO/JaloIeM caiTe

Ecnu 3a HeCKOJIbKO CeKyH/] MOC/Ie 3aX0/1a Ha Ball CallT roce-
TUTENIb He YOEKAAETCs, YTO OH TOMaJl MO HYKHOMY apecy, OH
3aKPBIBAET 3Ty CTPAHULYY U POAOJIKAET NOMCKU. [loaTOMy Baxk-
HO, YTOOBI IPH OTKPHITUH JIFOOON BEO-CTPAHUIIBI YEIOBEK Cpa3y
y3HaBa:

* HarpaBJIeHUsl AEATEIbHOCTU KOMITAHUY;

* TEPPUTOPUIO OKA3aHUS YCIIYT UJIM MTPOJAXK BalllEro TOBapa;

* KOHTaKTHYI0 HH(pOpMAaIuio (XoTs 661 HoMep TenedoHa). Yto
MOXET JaTh MPOJAIOIIUI CAlT MO CPABHEHUIO C OOBIYHBIM Caii-
TOM-BU3UTKOI ? BO-IepBbIX, MOKET B HECKOJIBKO Pa3 YBEJIUYHUTh-
Csl IPUTOK TMOTEHLMATBHBIX KJIMEHTOB: MOCETUTENN OyIyT Bam
3BOHUThH WJIM OTIPABJIATH 3asBKM MPSIMO C caifta. Bo-BTOpBIX,
MEHbIIIe CTAaHET TeX, KTO Cpa3y YXOAHUT C caidTa, 3TO XOPOIIIO I0-
BJIMSIET HA €T0 MPOJBIIKEHUE U OH OyJIeT MOJHUMAThCS B PEUTHH-
re MOMCKOBOM BblIauu. B-TpeTbux, y NpuXoAsimux ¢ caita Kim-



€HTOB Yyke c(hOpMUPOBAH HEKOTOPHIN YPOBEHb JIOBEPHS K Ballleh
KOMIIaHUU. KJMeHT, KOTOpbI yBUAEN Ballly pPeKJIaMy M MO3BO-
HWJI, €1lle HUYero O Bac He 3HaeT. KineHT, KoTopblii 03HAKOMUJI-
Cs1 C CAlTOM, IIPOYUTAJT OT3BIBbI IOBOJIbHBIX MIOKYIATEJIEN U OIH-
CaHMe KEeHCoB, y)Ke B KaKOU-TO cTerieHu BaM JoBepsieT. UHdop-
MallvIo, pa3MeIleHHYI0 Ha caidTe, MOKHO pa3fieIUTh Ha YeThIpe
BUJIA.

OopameHne K KJINEHTY U ero mpoojeMam

HyxHo omucaTh BO3MOXHBIE TTPOOIEMBI KJIMEHTA U BBITOJIB,
KOTOPBIE OH MPUOOpETET, OOPATUBIIUCH 32 PEIIIEHUEM ITHX MPO-
671eM MMeHHO K BaM. Hy)KHO MOTYepKHYTh, YEM Bbl OTJIMYAETECH
OT APYTrUX KOMIIaHWUM, ITPeIaralliuX aHAJIOTUYHbIE TOBAPHI WU
YCIIYTH.

Ha xaxaoi nmpojamoiei cTpaHuile caiita HeoOXOOUMO pac-
CKa3aTh, YEM COTPYJHUYECTBO C Balllel KOMIIAHUEHN BBITOIHO U
TMOJIE3HO KJIMEHTY. B 9TOM ke Kiode oKHa OBITh COCTaBJIeHA
Ballla Mpe3eHTalsl, KOTOPYIO TOCETUTEN MOTYT CKavaTh C caii-
Ta. To ecTb K OMMCcaHMIo MPOAYKTOB CeAyeT 100aBUTh ONMCAHUE
BBITOJl, KOTOPBIE MTOJTyYaloT KJIMEHTHI. Takou Moaxo HyKHO ITPU-
MEHUTh KO BceMY 0a30BOMY KOHTEHTY — K KaK/IOW CTpaHUYKe,
MOCBSILIEHHON OTAEbHOMY MPOAYKTY Wi yciyre. Cienyer yka-
3aTh BCE OCOOEHHOCTH, Ha KOTOPBIX BBI JIe/Ia€Te aKIIEHT, OTJIN-
YUTENIbHbIE YEPThl KOMIIAHUM, U3-32 KOTOPBIX JTy4llle 00paIiaTh-
Cs1 UMEHHO K BaM. D10 (pOpMUpPYET YHUKAJIbHOE TOProBOE Mpe-



JoXeHue Bamei komrnanur. OO 3TOM HY)XHO Haruvcarth B TOJ-
3aroJIOBKax M, TAKUM 00pa3oM, 3pUTETbHO BBIICIUTH OCHOBHBIE
npeumyniecTsa. Jlioau perko cpa3dy YMTaIOT BECh TEKCT, MO3TO-
MY BBITO/IbI KJIMEHTA U TIPEUMYIIIECTBA KOMIIAHUU JIOJIKHBI OBITh
SICHBI YK€ U3 TO3aroJIOBKOB, BBIIEJIEHHBIX P TOM U Opoca-
IouMxcs B iasa. Eciiu yesioBeka 3auHTEpecoBall MoA3aroyoBoK,
OH, BO3MOHO, Oy€T YMTaTh Jajbllle, HO €CJIM HET — TO TOUYHO
He OyJieT.

KnueHnty Takke MOKHO aipecoBaTh 3aKPBITHIN pa3/iell caiTa.
Takoil pazaen NOMOXET BaM OTCTPOUTBLCSI OT KOHKYPEHTOB. Bl
MOXeTe JaBaTh JOCTYI TYy/a TOJIbKO 3apErucTpUPOBAHHBIM MOJTb-
30BaTesIsIM.

Hanpumep, 1isi cTpouTesbHOM KOMIIAHMM B 3TOM pasfelie
MOXHO pa3MeCTHUTh CJIeIYIOLI1e MaTepraIbl.

* OOpasiibl BHITIOTHEHHBIX TTPOEKTOB C UCIOJTHUTELHON J10-
KyMEHTalIUEN.

* Bu/ieoposIMKY ¢ BBITIOJTHEHUEM KaKHX-TMO0 padboT (MOHTaxX
KOH/IMLIMOHEPOB).

* Bamu craThy, KOTOpBIE MOTYT 3aMHTEPECOBATh KaK JKCIIEP-
TOB B BallleM Ou3Hece, Tak U OOBIYHBIX MoJb30BaTesnel. Kommna-
HUM-9KCTIEPTHI, KOTOPBIE OOPaTAT Ha BaC BHUMaHHUE, MOTYT I10-
TOM CTaTh MApTHEPAMH 1 OOMEHHMBAThHCS C Balled (prupmoii 3aKa-
3aMH [0 TeM HaMpaBIeHUSAM, KOTOPHIMU CAMU HE 3aHUMAIOTCS,
WM BhIOpaTh Bac B KayecTBe CyOmoapsauuka. A MpocThie IMo-
CETUTEJIM CMOT'YT YAOBJIETBOPUTH CBOM MHTEPEC U MOTyYar MOj-
TBEP:KJCHUE Ballled KOMIIETEHTHOCTH. MIX MOryT 3amHTEpeco-



BaTh TaKMe CTaThH, Kak: «Kak mpoBepuTh KaueCTBO BHITIOJTHEH-
HOWU YCITyTH», «Mmu(bl 0 KOHIUIMOHEPaX», « 15 BOMPOCOB, KOTO-
pble HY’KHO 3aJaTh YCTAHOBIIUKY CUCTEMBI BUICOHAOTIOACHUS»,
«21 cexkper npu yCTaHOBKE CUCTEMbl BUIEOHAOTIONCHU ST» .

* OOpasiibl MPOTOKOJIOB, AKTOB, )KYPHAIOB. MHOTHE 3aKa3uu-
KM HE 3HAIOT, KAKWE MPOTOKOJIbI M AKTHI JOJKHA MTPEIOCTABUTh
MOHTa)KHasl WM OOCTYXMBAIOIAs OPraHU3aIKs 10 OKOHYAHUN
paboT WM Mo Xoay OOCHyKMBaHMS TeXHUKU. Eciu 3akazumk
MOWMET, YTO COITIACHO YCTAHOBJIEHHBIM MPaBUJIaM Y HETO JIOJIK-
HBI BECTHUCh, HAITPUMED, TATh PA3IMUHBIX JKYPHAJIOB TEXOOCITY-
KUBaAHUs1, a Ballla KOMIIAHUSI CKPYITYJIE3HO BBITIOJIHSIET ITU Mpa-
BUJIA, B OTJIMUME OT KOHKYPEHTOB, OH, BO3MOKHO, 00paTUTCA K
BaM.

YroObl BHITOIB OT OOpaIleHUs] B Ballly KOMITAHUIO Kperde
BII€YATAJIUCh B MaMSTh KJIUEHTA, CTOUT BHUA3Y KaXJI0W CTPAHUIIbI
Pa3MECTUTh OJIMH WM [1Ba IIOCTCKPUIITYMA C ONUCAHUEM IJIaB-
HBIX BBITO]I.

Kontent, popmupyronquii
JI0BepHe MOCeTUTe s K KOMIIaHUHU

Camblii 3ppeKTUBHBIN CIIOCOO 3aBOEBaTh JOBEpPHUE — pa3Me-
CTUTHh OT3bIBbI HE3AMHTEPECOBAHHBIX JI0/eil. Yem Oosbiiie
ux Oyzer, TeM Jiydiie. ITo MOTyT ObITh U OT3bIBBI HA OhUINATTH-
HBIX OJIaHKaX OpraHu3allvii, ¥ MPOCTO OT3BIBbI, OCTABJICHHBIE HA
Baiem caiite. O4eHb XOpOIIO AEHCTBYIOT BUJEOOT3bIBbI — JTy4-



11e, 4eM «00e3ImYeHHoe» MUchMo. [ToceTuTe MoOHMMAIOT, YTO
BUJICOOT3BIBBI OYAYyT AaBaTh TOJBKO KJIMEHTHI, KOTOPHIE TIOJHO-
CTBIO JIOBOJILHBI YCITyTaMy KOMITAaHUW M YBEPEHBI B X KaUeCTBe.
Ecnu Takoil BO3MOKHOCTH HET, XOTs1 Obl [IOMECTUTE PSIIOM C OT-
3pIBaMU (poTorpadun AaBIIMX MX Jofned. Ecam KianMeHT — KoM-
NaHWs, HA KAPTUHKE MOXET OBITh €€ 3[JaHue VTN JIOTOTHII.

Jlyudme, ecnv oT3bIB Oy/ieT cofiepXkaTh OTBETHI Ha THUIIOBBIC
BO3PaKEHUS UJIM IEMOHCTPAIIUIO pe3yibTaTa paboThl. DTOro J10-
OUTBCSI HECITIOKHO. B OOJBIIMHCTBE ClTyyaeB KJIMEHTHI HE XOTAT
CaMU THCaTh TEKCT; OHU YMTAIOT OT3bIB, YK€ HATIMICAHHBIN BaMHU.
Ecnu oH coBnaaer ¢ IeACTBUTEIBHOCTBIO, TO CTABAT MOIKCH U
nevath opranusanuu. [losromy nucarh OT3bIB IPUAETCS BaM, U
IIPY 3TOM MOKHO B HEM OTBETHTb Ha KaKOe-TO KOHKPETHOE TH-
NOBOE BO3pakeHWe. B uTore mogydynTcsi HECKOJIBKO OT3BIBOB C
OTBETaMU Ha pa3Hble CTaHJAPTHbIC BO3PaXKeHUs KJIMEHTOB. Ta-
KUM ke 00pa3oM MOXHO MOATOTOBUTH OT3BIBBI O JOCTHXKEHUU
PEe3yJbTATOB B XO/I€ BHITIOJHEHUS paboT.

s popmupoBaHust TOBEpUsi MOXKHO pPa3MECTHUTh Ha Caii-
Te NmepeYyeHb M3BECTHHIX MAPTHEPOB € WX JIOTOTHIIAMH .
STOT CHMCOK JOMKEH ObITh MPAaBIMBBIM: MEPEUUCIISIATE TOIBKO
Te KOMITaHHMH, C KOTOPBIMU BBl peaibHO padoTai. Boooie Bee,
YTO €CTh Ha BallleM CaiiTe, JIOJKHO ObITh MPaBION.

Pasmectrte nHpOpMAaIMIO O TAPAHTHH, KOTOPYIO BB TTPEIO-
cTaBiisieTe. YKaKUTe CPOK rapaHTUHHOro 0OCITy)KUBaHUS U pac-
CKaXKHTe, IovyeMy Bbl Oepere Ha ceOs Takue obOs13aTesibeTBa. Ha-
IpUMeEp, €CJT BBl TIPEAOCTaBIIsIeTe PACITUPEHHYIO TAPAHTHIO TIO



CPaBHEHMIO C IPYTMMU KOMIIAHUSIMU Balllero CEKTOPa, MOJYePK-
HUTE: BbI JIEJIA€TE 3TO, IOTOMY UYTO MOJTHOCTBIO YBEPEHBI B TOM,
YTO CMOETe KaueCTBEHHO OKa3aTh YCIYTW WJIM Balll ToBap OoJsee
BBICOKOI'O KauecCTBa.

Tak, Mbl BBEJM CIELMAIbHbIE YCJIOBUS: BOBMOXEH IMOTHBIIA
BO3BPAT JIEHET TPU OCYIIECTBJICHUN TEXHUUYECKOTO 0OCITyKIBa-
HUSI MHXXEHEPHOM CHUCTEMbI 3[1aHUsl (CUTHAJIM3alusl, BUJEOHA-
OrmonieHre, BEHTUWIISIIMS U T. 11.). Ecin B TeueHue Tpex mecsiien
nocrie 3akiovenus goropopa TO 3aka3z4ymk Mo 000N MpUYNHE
3aXOYET PaCTOPTHYTh JOTOBOP, Mbl BEPHEM €MY JIEHBIM 3a 3TU
TpU Mecsiia 00CITy)KUBaHWS. DTO CHUKACT PUCKH 3aKa3uuKa, U
BEPOATHOCTb TOTO, YTO OH 3aXOYET MEPEUTH OT CYILIECTBYIOIIE-
ro NOoAPsAYMKA, CTAHOBUTCS BhIlE. B TO ke BpeMsi HUKTO 3TOH
BO3MOKHOCTBIO [TOKa HE BOCIIOJIb30BAJICS M JOTOBOP C HAMU HE
pacropraii. ['apaHTHsi OUeHb BaXHa JIs1 KJIMEHTOB, OHA MOKa3bl-
BaeT UM CTEIEHb Balllell OTBETCTBEHHOCTH 32 BBIIIOJTHEHHBIN pe-
3yJIbTaT. DTOT (PAKTOpP CUIIBHO BJIMSIET HA BHIOOP KJIMEHTA.

Takske Ha caiiTe TPaBUILHO OyJeT MepevnciiuTh PYKOBOIs1-
X COTPYJHHUKOB Ballell KOMIAHUM, Pa3MECTUTh UX (POTO-
rpacuu. Eciu ectb (poTO TOrO, C KEM MpeACTOUT OOIIATHCS, ITO
MOJIOKUTEJIBHO BIIMSIET HAa (DOPMUPOBAHUE JOBEPUSI.

U HakoHell, BBl MOJKETE pa3MecTUTh BHe000palieHue py-
KOBOUTEJISA KOMIIaHMHU . JII01 CKOpee MOBEPAT YEIOBEKY, €C-
JIM YBUJAT, KaK OH TOBOPUT, JBUTAETCS, YCIIbIILIAT €0 IOJIoC.



KoHTeHT, HanlpaBJieHHBIN HA
MOJATBEP:K/IeHHe KOMIIETEHTHOCTH

3T0 0COOEHHO BaXHO, €CJIM Bbl OKa3biBaeTe yciayru. YToOsl
3aBOEBAaTh CTATYC IKCIEPTA, Pa3MECTUTE MOPT(OINO BHIIIOTHEH-
HBIX TIPoeKTOB ((potorpacpuu u Buneodainib). MOXHO Takxke
pacckaszarbh HEKOTOPbIE UCTOPUH M3 MTPAKTHKH, KOTOPBIE OCOOEH-
HO BaM 3allOMHWJIKCh WJIM BBIXOASAT 3a PaMKHM OOBIYHOU paOOoThI
CBOEW CJIO)KHOCTBIO, HECTAHAAPTHBIM TEXHUUYECKUM pPELICHUEM
WY UCTIOJTHEHHEM HeOOBIYHBIX MOKETaHUI KJIMEHTOB.

HeoGxoaumo co31aTh OTIEBHBIN pa3zies canTa, Tie Bbl Oyjie-
T€ pa3Mellarh CTaTbM B OTKPBITOM JOCTYIIE — YK€ He JIJIs 3ape-
TUCTPUPOBAHHBIX MOJIb30BATEJIEH, & 17151 BCEX MOCETUTENEN. DTO
MOT'YT OBITh KaK CTAThU BAIllMX CHEIUAIUCTOB, TAK U B3SITHIE U3
npobWIIBHBIX KypHAJIOB. [ 1aBHOE, YTOOBI cofiepkaHue M CTHITh
ObLIM Ha YPOBHE: OT HUX 3aBUCHUT, HACKOJIbKO CEPhE3HO HAUHET
Bac BOCIIPMHUMATh MOCETUTENb cailTa. Takoil pa3fen Toxe Io-
MOXET TMOBBICUTh PEUTHHI CaiiTa, MIOTOMY UYTO TIOCETUTENU OY-
OyT MOAONTY 3a€pP/KUBATHCS HA CTPAHUIIAX O cTaThbsaMU. CTOUT
clieNaTh NMEPEKPECTHBIE CCBUIKM B 3TOM pas3fielie: BHU3Y pa3Me-
CTUTh CCBUIKM Ha JIPyTUe CTaThU C HAAMKChIO: «BO3MOXHO, Bam
Takxe Oyzet uaTepecHo». [loceTutenu OymyT MPOBOAUTH HA Caii-
Te Oosbliie BpeMeHU. Eciv cTaThu IeCTBUTEIEHO WHTEPECHBIE,
UX MHEHHE O Ballleil KOMIIETEHTHOCTH OyJeT Yay4IlaThCs C Mpo-
YTEHHEM HOBBIX MaTepuasioB. M Kaxaas cTaTbs OyIeT CIIyXKUTb



«pa3orpeBoM» ISl CJIEAYIOLIEH.

Jlanee, MOXXHO HamucaTh OTBETHI HA 4aCTO 3a/1aBaéMble BO-
npocsl. ECiii KJMEHT UX IMpOoYTET, TO MU TeNe()OHHOM pa3roBo-
p€ C HUM Ballli COTPYIHUKH MOTPATAT MEHbIIIE BpEMEHU Ha 00b-
SICHEHUE CTaHJApTHBIX BEUIEH.

HyXHO BBICTaBUTh HAIOKA3 BCE «IIOTOHBI» Ballleld KOMITAHUU:
JIMLIEH3UH, CEPTU(UKATBI, U BCE IPYTMe JOKYMEHTBI, KOTOpbIE
NOATBEPKJAI0T YPOBEHb Ballen KBaaudpukaiui. MoxkHO BbUIO-
KUTb UMEHHbIE CEPTU(PUKATHI U JUILIOMbI KJIIOUEBBIX COTPYAHU-
KOB Ballleil KOMIaHuy (O POXO0XJEHUH MTPOpUILHOTO 00y UeHHU S
B IPO(peCCHOHATIBHBIX TPEHUHIOBBIX LIEHTPaX WK Y (PUPM-ITpO-
U3BOJUTENEN 00OPYIOBaHMUs), a TaKKe JOKYMEHTbI, MOATBEp-
KJIAOIIME Balle MpaBo padoTaTh C TEXHUKOW OMpeIeTeHHOTO
OpeHpa.

Eciy BBl OKa3bIBaeTe YCIyTW IO PEMOHTY, MOXKETE CO3/1aTh
cTpaHuIly ¢ poTorpadusiMu U MepevyHeM U3MEPUTENTLHOTO 000-
PYIOBaHUs1, KOTOPOE JOIKHO MPOXOIUTh €KETOIHYI0 MIOBEPKY,
1 00s13aTeIbHO TPWJIOKUTh OTCKAHMPOBAHHBIE KOMMU CepTU(U-
KaToB O TOBEpKe. DTO yOeAuT KJMeHTa B TOM, UYTO Balle W3-
MepuTeIbHOe 000pYJOBaHUE — HAa YPOBHE, W MPOBOJUMbIE W3-
MepeHust OynyT TouHbIMUA. CO3[aHMI0 UMHITKA KCTiepTa OymyT
TaKXe CrocoOCTBOBaTh (hoTorpaduu M mepedeHs CrieraIn3m-
POBAHHOTO 0OOPYIOBaHMS, HEOOXOAUMOTO TSI BAIllerO HaIlpaB-
JeHus aedrenbHocTy. Hanpumep, 171 MOHTaka KOHAULIMOHEPOB
9TO MOTYT OBbITh Pa3BAIBIIOBIIUK, BAKYYMHBIN Hacoc, 000pyo-
BaHUE IS TAWKKA MEJHBIX TPYO U T. 1.



BrieyatiieHne KOMIETEHTHOCTU YCWIIUTCS, €CIIM IPOBOAATCS
MEPOIPUATHSA, CBA3AHHBIE C ITPOABUKEHUEM KOMITAHUY, PA3/INY-
Hple PR-aknpu. IIpaBuiibHO mpenonHeceHHoe ydacTue B IIpo-
(punbHBIX BBICTABKAX WM B TeJleNepefavyax MO3BOJUT Ballen
(pupme BrIrIAAETH CONUAHee U aBTopuTeTHEE. Bee doto — u BU-
J€00TUYETHl O TAKMX COOBITUSIX TAKXKe CIEIyeT BHIKJIAAbIBATh HA
COOTBETCTBYIOLMX CTPAHMIIAX BAILIETO CauTa.

Nudopmanus, odJieryaminast KOHTaKT

Heo6xoquMo MakCHMaJIbHO YIPOCTUTh BO3MOXHOCTh KOH-
TaKTa JJIsI KJIMEHTA, 3aXO/ISIIero Ha Balll CaiT. Y Hero He 0JIKHO
BO3HUKHYTh BOIPOCOB, KaK C/IeaTh 3aKa3 WM HAUTU KOHTAKT-
Hble 1aHHble. Takyo HH(GOpPMAITUIO JTyYIlle BCTABJISATh B PU3bIB K
JEVCTBUIO HA KaXKI0U MPOJAIOIIEH CTpaHUIIe, TPUYEM HECKOIb-
KX MecTax. He mymaiite, 4TO KJIMEHT caM JIOTalaeTcsl, YTO eMy
cnenark. [Tummmre 06 3TOM.

* «[To3BonuTe HaM 110 TenepoHy 555-55-55 u nmomyuure Hec-
TUIATHO KATaJIOT C HAIIEH MPOLYKIUE».

* «OcTtaBbTe 3a8BKY Ha MOHTaX CHUCTEMbl OTOIUIEHUSI, HA)KaB
Ha 3Ty CCBUIKY, M B TeUeHHe 15 MHMHYT ¢ BaMU CBSIKETCS Halll
MeEHEeKEP» .

B crpoutensHOM Om3HEce, YTOOBI KJIMEHTY OBLIO TIPOIIE OIle-
HUTb HEOOXOMIMbIE BJIOKEHH I, pa3MecThTe MH(GOPMAIIUIO O CTO-
MMOCTH MOHTaXxa CTaHJapTHOUM WHKeHepHOW cucteMbl. Harmpu-
Mep, CUCTeMBbI BUicoHaOmoieHus Ha 4, 8 u 16 kamep a1 oduca,



JoMa U ckiaaga. CTOMMOCTb TOU TUITOBOM KOH(UTYPALIUU I0JIK-
Ha OBITh MUHMMAJIBHOM, HO PEUTUCTHYHON. A €CJIM KJIMEeHT To-
’KeJaeT YCTAHOBUTb TAKOW TUTIOBOW KOMILJIEKT, TO BBIE3KAIOIIUI
Ha OODBEKT 3aMEepIIUK JOKEH B KAUeCTBE aJIbTepPHATUBBI MIPE/I-
JIOKUTD JIpyroe 06opynoBaHue: 0ojee KaueCTBEHHOE U, TJIAaBHOE,
c Gonblield Map:ko. Pa3MernieHHbIN Ha caiiTe KOMIUIEKT 000py-
JIOBaHU I IOJKEH CITYKUTh MPOAYKTOM-(pPOHTEHIOM, TIPEJIOKe-
HHE 3aMepIIrKa — O9KEHIOM.

Crour crenath Ha caiiTe OHJIANMH-KaJIbKYJIATOP [JIs1 pacueTa
NPUMEPHON CTOMMOCTH OKa3zaHus yciayr. KimeHt Oyaer BBOAUTH
B COOTBETCTBYIOIIIUE TOJIsSI 3HAUSHM ST BXOJHBIX MTApaMETPOB U Ha
OCHOBaHHH 3TOro OyzieT (POPMUPOBATHCS HEKOTOpast TPUMEpHAst
1ieHa. Jta 1udpa JoKHA OBITh MUHUMAJIBHOM, HO peaTiuCTHY-
HOU, YTOOBI MMOATOJIKHYTh TOCETUTENISI CeIaTh 3BOHOK WM OT-
IIPABUTH 3aSIBKY C CauTa.

Bbl MokeTe 100aBUTh Ha CallT (DYHKIIMIO OHJIAH-KOHCYIIb-
TaHTa. HeoOXomuMocTh ee BBEIEHHS 3aBUCUT OT CTENEHH I10-
CeIaeMOCTH CalTa: KOJMMIECTBO OOPAIAIONIIXCS 32 KOHCYJIbTa-
IIUeN TOJKHO OBITh TOCTATOUHBIM ISl TOTO, YTOOBI 0OECTIEYUTh
3arpy3Ky COTPYJHHMKA, KOTOPOrO NPUAETCS HA3HAYUTD OTCIIEKU-
BaTh BOMPOCH! U OTBEYATh MAKCUMAaJIbHO ornepaTuBHO. Beapb ec-
JI KJIMEHT HE MOJIYYHT OTBET 3a 1—2 MUHYTBI, OH, CKOpPEE BCETO,
3aKpOET CTPAHUILY U YIJIET C cauTa.

Bam HeoOxonmuMo, 4ToOBl Y KOMIIAHUU OBLIO KaK MOKHO OOJTh-
e «IUIoMaA0K» B ceT MHTepHeT. MOXHO 3aBECTH TpYIIbl B
cetax Facebook, «BKoHTakTe», «OmHOoKIIacCHUKA» . CCHUIKM Ha



HUX HYKHO Take pa3MecTuTh Ha caiite. Torga u3 coricereit Oy-
AyT MPUXOAMUTH KJIMEHTHl Ha CAlT, a 3a cUeT caita OymyT MOsIB-
JIATHCS NOANKUCYUKY TPYHI B COLICETSX.

YroOb! KJIMEHTY ObUIO Tpolle Oe3 3aTpaT MO3BOHUTH B Ballly
KOMITIaHUI0, MOKHO 3aBect Homep 8—800. IIpu aTom Bee BXxoas-
1I1€ 3BOHKM OIUIAYMBAaTh MPUAETCA BaM, HO 3TO YIIPOCTUT KJIH-
€HTY BO3MOKHOCTb KOHTAKTa C BallMMU MeHekepamu. Kpome
TOTrO, C TAKUM HOMepoM (bupMa BOCIIPUHMMAETCs Kak Ooliee co-
JMHAS.

MoOXHO pa3MeCTUTb Ha cauTe CChUIKy «Harucares nucsmo au-
PEKTOpY». DTO TIO3BOJIUT HAJIAUTH OOPATHYIO CBSI3b OT KJIMEH-
TOB, KOTOPBIM HE ITIOHPABUJIOCh 0OCTyKMBAaHHE WU PabOTa MOH-
TaXXHOW OpUTaIbl, U BBl CMOKETE CBOEBPEMEHHO MPHHSTH MEpPhI
¥ BHECTH KOPPEKTHUBHI B paOOTy MPOOJIIEMHBIX YYaCTKOB.

W nocnenHum myHKTOM Oy/eT pa3MellieHe Ha caiite mpaiic-
JIUCTOB C IMEpPeYHEeM CTOMMOCTH TOBApOB WJIM THUIOBHIX paloT.
Cnenyet npenynpesxaaTh KIMEHTOB, YTO CTOUMOCTb MOXET Me-
HATHCA B 3aBUCUMOCTH OT YCJIOBUM COTpyaHMYecTBa. Hanmpumep,
o0beMa M YaCTOThI 3aKYIMOK, MIO3TOMY TOYHBIE 1I€HbI OyayT U3-
BECTHBI TOJILKO IOCJIe OOILEHUsI C MEHeKepoM Balllell KomIia-
HUMU.

1.1.2. IIpoaBuKkeHmne
KOMIIAHUU B HHTEPHETE

CyIJ_IeCTByeT MHOXCECTBO KaHaJIOB Be6—Hp0,IIBI/I)KeHI/IH, HO



OOBIYHO 3a/IEHCTBYETCSl JIMIL Maslass WX d4acTb. OCHOBHBI-
MU sBJIsI0TCA nouckoBoe npoasukenue (SEO, Search Engine
Optimization), KOHTEKCTHas1 peKJilaMa B MOUCKE W PEKJIAMHON
ceTu, MeauiiHasl pekyiama (OaHHepsl), OpyMbI U MOPTAIIBI IPO-
wipHON TemaTrku, YouTube, nocku oObsiBIeHUI (Takve Kak
ABWTO), NPOIBUKEHNE B COLMAJIBHBIX CETSX.

WHTepHeT-npoaBrKeHe KOMITAHUY HAUMHAETCSI C IIPUBJIEYe-
HUS TIoceTuTes el Ha caiT. [loroM HeoOXOIUMO MOBBIIIATh KOH-
BEPCUIO (JOMI0 OTHPABUBIIMX 3asBKY WJIM COBEPIIMBIINX UHOE
1ieJIeBOe JeMCTBIE B OOIEM YKCiIe 3allle/lMX Ha CalT), penak-
TUPYs TEKCThl OOBSIBICHUI W MH(pOpMAIMIO Ha caiite. BaxHo,
9TOOBI YEJIOBEK, MEepexofis Mo pekjiame, OOHAPYKUBAI UMEHHO
TO, YTO ¥l OXKUJAJ YBUJETh, TPOUTs 0ObsiBiieHue. [Ipu 3TOM Ha0
nonoOparth camble 3(pEeKTUBHBIE TSI TPUBJICYCHUST KIMEHTOB
(popmynupoBku. [lanee ¢ MOMOILIBI0 CUCTEM AHAIMTHKU OIpe-
JEJISI0TCS «y3KME MeCTa» peKJIAMHOM KaMITaHUH, I1e POUCXO-
JAT TOTepU MOTEHIIMAJIbHBIX KJIMEHTOB, U Ha OCHOBE IOJTyYeH-
HBIX JAHHBIX KaMIlaHUs KoppekTupyercs. IIpu 3Tom Makcrumarb-
HbI€ PeCypchl BKJIA/IBIBAIOTCS] UMEHHO B T€ HAlpaBJIeHUs, KOTO-
pble JAI0T HAUOOJIBIIIUE PE3YNIBTAThI, & T€ KAHAIbI, KOTOPbIE MOCIe
MHOTOUYHUCIIEHHBIX TIPOO He JaloT OnryTUMOoro 3¢ddekra, Oonblie
HEe (PUHAHCUPYIOTCA.

B 11e11oM, 9T0OBI TPUBJIEYb OOJIBIIIE MONTB30BATENEH U3 TIOKC-
KOBBIX CHUCTEM, HYKHO YBEJIMYUTbh KOJMYECTBO BHEIIHUX CChI-
JIOK Ha Balll CaiT ¥ KOJIM4ecTBO MH(popmaiuu o komnanuu B Ce-
TH. 1JIs 3TOro MOXHO 3aperuCTpUpPOBATLCS BO BCEX TOPOACKUX



WHTEPHET-CIPAaBOYHUKAX W Karanorax. [Ipu noOGaBnenun Tyna
BaIllero caiTa Bbl MOJyYaeTe BHEIIHUE CChUIKU — YIOMUHAHUS
0 BaC Ha CTOPOHHHUX pecypcax, U 4eMm OOJibllle TAKUX CCHUIOK,
TEM BBIIIIE PAaH)KUPYETCS Balll CalT B TOMCKOBOM Bbiaue. Mox-
HO pa3MellaTh CBOU CTaTbi Ha (pOpPyMax CO CChUIKAMHU HA CAWT
KOMITAHMH, CTAaBUTh CCHUIKM B AaBTOMATUUECKUX MOAMMUCSX K MO-
cram. [1pu nponBuskennu B YouTube U COIMATTBHBIX CETSIX MOXK-
HO TOMNBITATbCS 33JA€UCTBOBATh BUPYCHBI MApPKETUHT (MCHOJb-
30BaTh ISl BUJIEO UJIM JIPYTOro KOHTEHTa HEOOBIYHbIE CIOXKETHI,
BBI3BIBAIOIINE SMOLIMH), IPOBOAUTH KOHKYPCHI U TAK €CTECTBEH-
HBIM 00pa30M TMOJTy4aTh CChUIKU. Ecii BbI OKa3bIBaeTe pa3iiny-
Hbl€ YCIYI'M WIM MPOJaeTe pa3Hbie BUIbI TOBAPOB, MOXKHO CO-
3[aTh CaUTHI-caTe/UTMTHl. Kakaplid callT OyJieT OonuchiBaTh KOH-
KPETHYIO YCIIyTY, U COIEpPKaTh CCLIKUA HA OCTAJIbHbIE CAlThI Ba-
IIer KOMITaHWH.

OmHoM U3 cTpaTeruii MoOkeT ObITh MPOJABMXEHNE KOHKPETHBIX
€IMHMI] KOHTEeHTA, pa3MeIeHHbIX Ha caiTe: cTarel, Buaeodan-
JI0B, (pororpacpuit 1 T. 1. OHU JOJKHBI IEMOHCTPUPOBATH BAIIly
KOMITETEHTHOCTb Y OBITh JICUCTBUTEIFHO MHTEPECHBIMU U TIOJIE3-
HBIMU 111 TIOCETUTENS caiiTa. PackpyunBaTh Oecrioyie3Hble BU-
JIe0 WJIA CTaTbU HE CTOMT.

Elie onuH MeTo1 MpoABMKEHU S — TIEpEeHaNpaBieHue C OCHOB-
HOT'O caiiTa Ha JICHIUHT (MTOCaJOYHYIO CTPAHUILY, TO €CTh OTHO-
CTPaHUYHBIN CaWT). DTO MOKET OBITh TOJIE3HO, KOT/Ia BBl OKa3bl-
BaeTe HECKOJIbKO BUI0B yciiyr. Hanpumep, Bbl cTpouTe NepeBsiH-
HbIE JIOMa, JiejlaeTe 3a00Pbl, AMEKTPUKY, OTIACIIKY, KaHATM3AIIUIO,



3aHMMaeTech JIaHJIahTHBIM AU3aiHOM U T. 1. Ecim nocerurens
Ha BallleM caiiTe 3auHTepecoBala OT/IEJIKa, MO CChUIKE OH Mepe-
XOJIMT HA CTIETMAIBHO CO3JIaHHBIH JICHAWHT 110 OTAETOYHbIM pa-
6otam. Tam BbI onMchIBaeTe BalllM PEUMYIIIECTBA, TOKA3bIBAETe
IPUMEPHI BBIIOIHEHHBIX pa0O0T, pacCKa3bIBaeTe O MPHUMEHSEMBbIX
Martepraiax M onbIte paboThl, TO €CTh OoJee AETATbHO PACKPHI-
BaeTe CBOM MPEUMYILECTBA B JAHHOM HaIlpaBJICHUH e TEIbHO-
cru. JIeHqUHT y100€eH TeM, UTO Ha €IMHCTBEHHO! CTpaHMLIe cail-
Ta JIETKO M3JIOXKUTh MH(POPMALMIO O JOCTHKEHUSAX KOMIIAHUH,
KOTOPYIO Ha OOBIYHOM CalTe KJIMEHT MOKET MPOIMYCTUTh — BEb
He (DaKT, YTO OH 3arISTHET HA CTPAHMUILY C OT3BIBAMU WMJIH OITHCA-
HMEM OIbITa padOThl, a PU Kak/I0OM TOBApe WM yCIIyre UX pas-
MeCTHUTh He nostyuutcs. Kpome Toro, Ha 0IHOCTpaHUYHOM Caii-
Te KJIMEHT He OTBJIEKAETCs OT 3aKa3a Ha KaKue-JIMOO CChUIKU U
paszesisl ¥ JIMOO0 OCTaBJISAET 3asIBKY, JIMOO YXOOUT C JICHAMHTA.
Eciu Bbl IpuBiIeKaeTe KJIMEHTOB Yepe3 KOHTEKCTHYIO peKJla-
My, JIydIlle CO3[]aBaTh CUCTEMY «OCHOBHOH CaWT + JIEHIUHTU»:
KOHBEpCUs Ha JieHAuHrax Bbime. Ecim xe ucnonb3yere SEO-
NPOABMKEHUE — BMECTO JICHIVHIOB CTOUT BBIIEIISATh CANTHI-Ca-
TEJUIUTHI U pa3MelliaTh Ha HUX OoJIbllIe MoJIe3HoN MH(pOpMaLuy.
[IpennpuHUMaTesb JOMKEH MOHUMATh, YTO BCIO TEXHMUYECKYIO
paboTy B MHTEPHET-TPOIBIKEHNH HEOOXOIMMO BHITTOTHSTH «4Y-
KUMH pyKamu». B TO ke BpeMsi Hy)KHO 3HaTh OCHOBBI U Tie-
PUOANYECKU BHUKATh B AETAIM, YTOObl KOHTPOJIMPOBATh Pa3BU-
THE KaMIaHWM ¥ TOHUMAaTh, HA YTO YXOIAT BAllM AEHBIU U CTO-
UT JIX OHO TOTO. §| OMNUIIY CHUTYAIMI0 MHTEPHET-TIPOABIKEHUS



JUIsl PYKOBOAMTESI KOMIITAHUM, KOTOPBIM caM He IUIAaHUPYET 3a-
HUMAThCSI TEXHUYECKOM CTOPOHOM BOIPOCA, HACTPOMKOU IPO-
rpaMm ¥ cepBrucoB. EMy HeoOXomumo nMeTh od1iiee rmpecTaBiie-
HHE O TOM, KaKUM 00pa3oM pean3yeTcst MPOABMXEHHE U UTO Je-
JaTh 17151 noBbileHUs 3 ¢GEKTUBHOCTH PEeKJIaAMHON KOMITAHUH.
Takvie 3HaHH S TOMOT'YT CTABUTD 3a/1a4M UCTIOJIHUTENIO Y KOHTPO-
JIMPOBATh €r0 JIEUCTBUSI.

YroObl IOHATH, KaK MPHUBJIEKATh MOJb30BaTEIell MHTEPHETA,
HEOOXOMMO OTBETUTh Ha BoOIpoc: «Kak Hac WIMyT KIMEHTHI?»
OTBeTuB, Bbl IOMMETE, KAKME KaHAJIbI IPOIBUKEHUS 3a0€1CTBO-
BaTh U Ha 4TO OOPATUTh BHUMAHUE MPU CO3JAHUM PEKJIAMHBIX
cooOIeHnid. B yrpoliieHHOM BapuaHTe MPOABMIKEHUE CaiiTa CBO-
JUTCS K CIIETYIONTUM JICUCTBUSIM.

e Hannure KJoueBble CI0Ba (Tak HA3bIBAEMBIE KJIIOUEBU-
KM), KOTOpble Tojb3oBatesii CeTu peryaspHO UIIYT B IOWC-
KOBBIX cuctemMax. [Ipu mogbope cTOUT 3aJeiCTBOBATh JTMUHBIN
OITBIT, 3/IPABBIN CMBICT M 0053aTEIbHO BOCIIOIB30BAThCSI CEPBH-
coMm Yandex.Wordstat, B KOTOpOM OTOOpaxaeTcst 4acToTa MoucC-
KOBBIX 3aIlpocoB B «SIHaekce». Hanpumep, BH npojgaeTe 0O0yBb
onroM. Beeaurte B morckoByio cTtpoky Wordstat «00yBb OTOM»
¥ CMOTpPHTE, YTO €Il UIIYT BMECTe C STUM CJIIOBOCOUYETAHHEM.
B nanHOM ciydae 310 «1eTckasi 00yBb OIITOM», «KEHCKast 00yBb
OITOM», «KYITUTb OOYBb OITOM», «O0YBb OIITOM OT ITPOU3BO/IM-
TeJis», «00yBb OMTOM JIEIIEBO» U T. 1.

* Co3paiite Ha caiTe CTpaHUILy, ONTUMU3UPOBAHHYIO MO/ OC-
HOBHOE KJIIOYEBOE CJIOBO, MPAYEM OHO JIOJIKHO MTPUCYTCTBOBAThH



B 3ar0JIOBKAX M MeTaTerax N300paxeHui.

* [IpocTaBbTe CCUTKM Ha 3TY CTPAHMLLY C IPYTUX CTPAHUI] Ba-
ntero caira. Caenaite BHyTPEHHIO NEPEIMHKOBKY — CBSI3bIBA-
HME CTPaHUI] OJIHOTO CaiiTa MeXAy COOOM C MOMOIIBIO CCHUIOK.
Tak caiiT cTaHer ynoOHee AJisl TOCETUTENIeH, K TOMY ke OHU OY-
AyT MPOBOAUTD 3/1€Ch OOJIBIIIE BPEMEHH, UTO TOJIOKUTETBHO CKa-
KETCsl Ha MO3MIMM B MOUCKOBOI BblJaue — U CAMOTO caiTa, U
KOHKPETHOM ONTUMU3UPOBAHHOU CTPaHHULIBL.

* [locraBbTe Ha CTPAHUILY CCBUIKM IO JAHHOMY KJIIOUEBOMY
CJIOBY C IpYTUX cailToB. VIX MOKHO M KYIIUTb, HO B IOCJIEJHUE T0-
Jbl 3TO UMEET MEHblIIee 3HAYSHHUE /17151 TO3ULIMU B TOMCKOBOH BbI-
Jade, yeM pansblue. Kpome Toro, CChlJIKOM MOCITYAKUTh MOAINCH
Ha (popyMe UJIM B KOMMEHTApHUsIX (I/1e-TO CChUIKY yAAJAT, [E-TO
HeT). MOKXHO clienaTh CChUIKM CO CTPAHMI] COLICETEN U MTPOUYMX
BalllMX MHTEPHET-IUIOIIA/IOK, C IOCOK OOBSIBJIEHUI U TOPOJICKUX
CIIPaBOYHUKOB.

NUcnoaauTeJb M 3aKa3YUK

CyIecTBYIOT TUIIOBBIE TPOOIEMBI, BO3HUKAIOIIHE ITPH padoTe
c ucrioHUTEAMU. [lepBasi — 3aka34ymK He IOHUMAET, 3a UTO I1J1a-
TUT JeHbru. [IpuuruHON MOXET ObITh €r0 HEKOMITETEHTHOCTh. B
9TOM CJTy4yae HY)KHO MOCTapaThCsl BHUKHYTh B ITPOLIECC, Y3HABATh
Y UCTIOJTHUTEJISI IETATN — YTO OH IJIAHUPYeT JIe1aTh U 3a4eM, KOH-
CYJILTHPOBATHCS 00 MMEIOIIUXCSI BO3MOXHOCTSIX. [l moaTBep-
kaeHust 3ppeKTUBHOCTH CBOMX JIEACTBUU UCTIOTHUTEb JI0JIKEH



MIPEJIOCTABIIATh OTYET O MPOJIeIaHHON paboTe ¢ UCIIOIb30BAHM-
€M aHWIMTUYEeCKUX JaHHBIX «fHpekc. Merpuku» umn Google
Analytics. CHayasia OTYeT JOJKeH OBbITh €XeHeHeIbHbIM, IMO3XKe
MO:KHO CJIeJIaTh €ro exxeMecsIYHbIM. JIaHHbIE OTYeTa JOJIKHBI OT-
pakaTb KOHKpPETHBIE JIEHCTBUS UCIIOTHUTEIS U ITOKA3bIBaTh T10-
JIOXKUTEJBHYIO JMHAMUKY — 9TO OyJIeT O3Ha4aTh, YTO OH CJIE/TyeT
Oosiee UM MeHee BEPHBIM KypCOM, a €CJIM IMHAMUKU HEeT — HafI0
pa3oupatbcs, ouemy.

Bropas npobiema — 3aKa3yvK 4acTo B IPHUHIIMIIC HE 3HAeET,
4TO eMy HyXHO. B 3TOM city4yae npenpruHIMaTeio Tak ke HeoO-
XOIUMO YIJTyOUTh CBOM 3HAHUS B 00J1aCTH UHTEPHET-TPO/IBUIKE-
HusA. Kaxapiil uconauTesns OyaeT npejiaraTb CBOM BapUaHThl U
CIOCcOObI POBIIKEHUsI. MHOTHe MOTYT TTOXOPOHUTDH 3aKa3UunKa
TI0J1 TOPOW TEPMUHOB, CTAPasICh YOSIWUTh B MTPABUIIBHOCTHA CBOMX
JEUCTBUI. A eclii pe3yJabTaT OTCYTCTBYET, UCTIOJTHUTEb HAMIET
TOMY MHOECTBO OOBSICHEHHIA, KOTOpbIE HE MPOBEPUTH Oe3 Crie-
[IUAIbHBIX 3HaHUH. Takum oOpa3oM, eciii 3aKa3uuK caM He TI0-
HUMaeT, YTO eMY HYKHO, TO ¥ TpeOOBaTh Y UCTIOTHUTEIISI OH HU-
Yero He CMOJKET.

TpeTbs ipoOsieMa — padoTa BHIITOJHEHA, a pe3y/IbTaT (YnCIIo
oOpallieHrid B KOMIIAaHHIO) He OIpaB/IbIBACT OXHIAHUS 3aKa3UH-
Ka — UHOTJa SIBJIsSIeTCS CJENCTBUEM BTOpoil. PerieHueM mosxker
OBITh HAIlMCAaHUE TEXHUYECKOro 3aJaHus UCHIOIHUTEMO. B aTOM
cilydae y 00erx CTOpPOH OyJIeT YeTKOoe IOHMMaHMe: Yero, B Kakue
CPOKM M KaK UMEHHO ClielyeT TOOUThcs. VICToMHUTEb MOKET
npejyiaraTb BApUaHThl JOCTHKEHHU S 11eJ1ed, ONMCAHHBIX B TEXHU-



YEeCKOM 3aJIlaHMH, HO Y HEero yxe OyayT omnpenesieHHble PaMKH,
MIOHSITHBIE 00EMM CTOPOHAM, ¥ OH OyAET OTTAIKUBATHCS OT TOTO,
Yero XO4ueT 3aKa3uuK.

[TomuuTe, YTO NMOAABIISAIOLIEE OOJIBIIMHCTBO CHELUAINCTOB B
MHTEpHET-MapKETUHIe HE 3HAIOT CrienuuKy Baimero Ou3Heca
ayuite Bac. OHM 9KCIEPTHI B IPOIBUKEHUH, 4 HE B BallleH OTpac-
. Hanpumep, 1pu cocTaBlIieHMM CEMAaHTUYECKOTO Aapa (Moj-
Oope KJII0YEBBIX CJIOB) OHU MOTYT olIMOaThesl. BeiOpaHHbIe ciio-
Ba PEIIAIIIM 00pa30M MOBIHSIOT HA PE3y/bTaT — KOJIUYECTBO
NOJTy4deHHbIX JuI0B. [IoaTOMY BBI JOMKHBI TIPOBEPSTH PadOTY
ucnosnHuTensA. Kak — pacckaxy HUxXe.

OcraHoBUMCS Ha TOM, Kak1e TpeOOBaHUs CTOUT MPebsBUTD
K KaHAWAAaTy B ucnoiHutenu. IlomHure, 4to Bam HyXeH pe3yJib-
TaT, a He cama ero paboTa: 3BOHKM B OpUC U 3asIBKU C caiTa, a
HE COCTaBJICHUE CEMAaHTUYECKOTO pa, BHYTPEHHSS ONITUMU3A-
L1 WM YBEJIMYEHUE KOIMYECTBa CChUIOK. B OosbIMHCTBE Ciy-
YyaeB MCIOJHUTENb HE 3aXOYeT OTBeuarTh 3a pe3y/bTaT, a Oyaer
HacTauBaTh Ha OIUIaTe 3a MPOLECC: NHOIA Ha 3TO MPUXOAUTCS
COIJIAIIATBCSA, HO IO KpalHEeW Mepe BhIOMpaiTe TOro, KTO MO-
’KeT IPpaMOTHO OIKCcaTh MPOLECC, OOEIIAeT PeaTUuCTUYHBIN pe-
3yJIbTaT, HAa3bIBA€T AJEKBATHbIE LU(QPbl CTOMMOCTH JIMAA, KOH-
BEPCHM) ¥ MMEET MOATBEPKICHHBIA OMBIT 3(PPEeKTUBHON pado-
Thl. VIMEHHO C TOUKM 3peHus pe3y/ibTaTa HyKHO ITOJXOAUTH K CO-
CTaBJIEHUIO TEXHUYECKOTO 3a/1aHUSA /11 UCTIONIHUTEIIA.

Nimre crieruanucta, KOTOPBIA CIOCOOEH HE TOJIBKO BBIMON-
HATH 3aJa4y, HO ¥ CAaMOCTOATEJIBHO MOCTaBUTh ee. Ha Havasb-



HOM 3Tare Bbl, BO3MOXHO, He pa30eperech BO BCEX BO3MOX-
HOCTSIX M aCleKTaX MPOJIBUKEHHUSI, IO3TOMY I'PAMOTHBIN UCTION-
HUTEJb JIOJDKEH caM ONKcaTh KOMILIEKC AEWCTBUH MO TPOIBH-
KEHUI0 caiiTa U 0OOCHOBaTh MX HEOOXOOMMOCTh. Takoro WH-
TePHET-MapKeTOJIora HAWTH HAMHOTO CIIOKHEEe, YeM «TeXHapsh»,
9YETKO Y IPSIMOJIMHEHO BHITIOTHSIOIIETO TIOCTABJIEHHYIO 3a/1a4Yy.
W ctoMMocTh padoThl UX TaKKe pa3iMyacTcs: He YIUBISANTECH,
YTO TaKOW WICTIOTHUTEITh BBICOKOH KBTM(DUKAIIMY 3aITPOCUT JI0-
poxe. UToObI €ro OTJIMYUTh, CPABHUBAMTE OTBETHI BCEX KaH/IU-
JIaTOB, 3a/IaBaiiTe IOMOTHUTEIIbHBIE BOMPOChl. Eciu BBl y3HAIM
YTO-TO y OHOTO, CIIPOCUTE 00 3TOM Xke y JAPYroro. A eciu Bbl
yXke pa3o0pasuch B MPOIecce MHTEPHET-MTPOBIKEHHSI, MOKETE
HaHSATh «TEXHAPS» U CIKOHOMHUTb, CAMOCTOSITESIBHO CTaBs 3a/1a-
M U TIPOBEPSIsl pe3yJIbTar.

OroBapuBas OIUIaTy, HaCTaMBalTe HA TOM, YTO JICHBI'M 3 ITPO-
npxkenre B SEO-cepBrcax M KOHTEKCTHYIO peKJiaMy JOJIKHBI
UJITH HATIPSIMYIO CO CYeTa Balllell OPraHU3alliy, a CIeIUaTUCTy
BBl OyjIeTe IUIaTUTh TOJIBKO 3a ero padoTy. Ecim Bce neHbru Bbl
OyneTe MepeBOAUTh UCTIOTHUTEINIO, C OYeHb OOJIBIIION J0Nel Be-
POSITHOCTH HETIOCPE/ICTBEHHO Ha 3aKYIIKY CChUIOK U TIPOIBUXKeE-
HUE OH Oy/leT TPaTUTh JIMIIb MAYI0 YacTh, OCOOEHHO €CId OH
niepe]l BAMH HE OTUMTHIBAETCS B TPaTax MOIPOOHO.

[Monpocute KaHMIATA TIOKA3aTh MOPTQOIUO U ITPUCIIATH KOH-
TAaKThl 3aKa3YMKOB, JII1 KOTOPHIX OH BBITIOJNHST aHAJIOTUYHYIO
paboty. TobKO Tak Bbl CMOXETE Y3HATh YPOBEHb €ro KBaIn(u-
karuu. [Toptdonmo 10mKHO BKITIOUATS:



* KOOPIMHATHI 3aKa3YMKOB, KOTOPbIE MOKHO ITPOBEPUTD;

* 6onee 10 MPOEKTOB, MOJJOOHBIX BaIllEMY;

* OT3BIBBI.

[IpoBepbTe, €CTh JIM Y HOTEHIMAIBHOIO UCIIOJTHUTENS CIIEIU-
anu3alys — 3TO JIydille, €C/IA Bbl UILETE PEelIeHUe KOHKPETHOM
3agaun. OOpaTuTe BHUMaHKE, YCIEIIHO JTU KaHIUIAT MPOAaeT
CBOM YCIIYTd, YTO MHIIET Ha cBOeil crpanuiie. Ecau oH maio-
yOenuTteseH B MPOABUKEHUH ceOsi caMoro, Bpsifl JIU CMOXKET T0-
MOYb BaM. YUTHUTE, KaK CHELUAINCT JEPKUTCS B MEPENUCKE: ec-
JIM €CTh MAJIEUIINN HAMEK Ha KOH(DJIMKHOCTh WX 3aBBIIICHHOE
CaMOMHEHMe, JIydllle OTKaKUTeCh OT cOTpynHuYecTBa. Ho gaxe
MIOCMOTPEB Ha BHIIIOJIHEHHBIE IIPOEKTHI, BbI AOJIKHbBI CTPOUTDH BCIO
paboTy MO MPUHIIMITY «OT MPOCTOrO K CII0kKHOMY». CHavasa uH-
TEPHET-MaPKETOJIOT JOJIKEH MOKa3aTh HEOONBIION Pe3ynIbTar 3a
HeOOJIbIIINe IeHbIY, TOTOM OIOJKET MOCTENEHHO YBEeJINYMBaET-
col.

YToObl HAWTH UCTIOTHUTENIS, PETUCTPUPYUTECh HA OUpKax U
dopymax, rae umyT paboTy Takue CHEelMaIvCThl, HapuMep:
www.fl.ru, www.freelance.ru, www.work-zilla.com. Jlaiite 005-
SIBJICHUE: TOCTaBbTE MPETEHJEHTaM 3aJauyy OIucaTh BKpaTIE
CTpaTeruio MpoABMKeHUs1 Balero caita. IlpakTuuecku Bce Ha-
IUILYT CTaHAAPTHBIE (Ppasbl, KOTOPHIE MOXKHO 3a 15 MUHYT Hal-
TH B uHTepHeTe. OTBevaiTe UM, YTO HYKHa KOHKPETUKA — Me-
TOZbl M KaHaJlbl MMEHHO IJis Baiero cauta. CpaBHUTE OTBe-
ThI, TPOKOHCYJITUPYUTECH CO 3HAKOMBIM CIIEIIMATTCTOM. AOCO-
TOTHOE OOJIBIIMHCTBO MPUETCS OTcesATh. KTO-TO He mact Tere-



(bon 3akazurkoB u3 noprdonumo, 3asBuB: «K coxanenuio, pabora
KOH(PUIEHIIMAJIbHA, 3aKa3YMKH HE Pa3pellaloT MHE pacipocTpa-
HATh VX KOHTAKTh». KTO-TO HE CMOXET MepedncIuTh CriocoObI
NIPOJBMKEHM I UMEHHO Balllero caiita, U MPakKTUYECKHU BCe 3aX0-
TAT NOJTyYaTh IEHbIM 32 MPOIIeCC MPOIBUKEHHUS], a HE 32 Pe3yJib-
TaT. BeiOepure sydiero, ot 3Toro OyzeT 3aBUCETh YCIeX BCel
KaMITaHUH.

Kpome BapraHTa ¢ HaeMHbBIM HCTIOHUTENIEM, BOZMOXKHO ApY-
roe pelieHue: B34Th B IITaT COTPYTHUKA, KOTOPOMY OyIIeT opy-
YeH MHTepHeT-MapKeTuHr. HaunHats B 000M citydae Jydine ¢
(ppunancepom, BeirIaunBas 3a ero yciayru 5—10 Teicsy pyoneit
B Mecs1l (ITpy HEOOJTBINON 3arpy3Ke); yBeJIMUUBaTh PACXO/bl, KO-
ria OynyT HaiieHbl HauOonee 3(peKTUBHBIE AJIs BaIero Ou3-
Heca KaHajibl. 3aTeM MOXKHO B35ITh YeJIOBEKa B ILTAT, €CJIU Y BacC
HaWJeTCsl YeM ero 3aHATh M €CJIM MO3BOJIUT Ol0KeT. 3apruiara
uHTepHeT-MapkeTosiora — ot 30 10 50 Teicssu pyOsient B Mecsll (B
MockoBCKoOM 00J1acTH), OIO/IKET Ha IPOJIBUKEHUE B MHTEPHETE
JOJKeH cocTaBisaTh He Menee 100 Teicsta pyOneit B MecsIl, nHa-
Je COTPYIHMK OyzeT cuaeTh 6e3 iena. JIpyroit kpurepuit BBIOOpa
IITaTHOTO paOOTHHUKA — CIIOCOOHOCTS Baltlel (hpupMbl 00padoTaTh
JOTIOJIHUTENbHBIE 3a5BKU. BO3MOKHO, CYIIECTBYIOIEMY OT/AEITY
MPOAAX TO OYAET CIOKHO, WM IIPOU3BOJICTBO HE PACCUUTAHO Ha
pEe3Koe paclIMpeHue — TOorja ¢ IpUeMOM B ILITAT U MACCUPOBAH-
HOW peKJIAaMHOU KaMIlaHUe Jiydliie noBpeMeHuTs. Eciu pupma
HE CIIPaBJISIETCS C TOTOKOM 3asIBOK, MOYYEHHBIX 34 CUET UHTEP-
HeT-MapKeTHHTa, To B padoTe ¢ (pprilaHCepoM M PacKpyTKe pe-



KJIAMHBIX KaMIIAHUI MOXHO IIPOCTO CAAENATh IEPEPHIB, a BOT BbI-
IUIaTy 3apIUIaThl COTPYJHUKY TaK HE IIPUOCTAHOBMUILID.

Haubomnee BaXXHBIMU KaHAJaMU TPUBJICUYEHHS MOCETUTENEH
Ha caiT aisaTcs SEO-npoaBukeHre U KOHTEKCTHAS pPeKJiaMa.
OcraHoBuMCs TOAPOOHEE Ha TEXHUYECKUX ACTIEKTaX, MO3BOJSI-
IOIIUX OINpPENEIUTh HEKOMIIETEHTHOCTh MCIIOJHUTENS 110 3TUM
HalpaBJICHUSIM.

Kak npoBeputb padoty SEO-onTumuszaropa

OobparuTe BHUMaHME Ha KJIOUEBBIE CJIOBA, IMOJOOpPaHHBIE
SEO-cnenmanucrom. [IpoBepbTe X camu Ha cepBrce Yandex.
Wordstat — meiicTBUTENIBHO JIM MX YacTo uilyT. Kakmoe xena-
TeJIbHO 3a0UTh B TIOMCKOBYIO CTPOKY M OTKPBITb CTPAHUIIBI TIEp-
BBIX TPeX HaWJeHHBIX caiToB. MH(popmalvs Ha HUX JOIKHA
OBITH TOM XK€ TEMaTWKH, 4TO W y Bac. Beap MHOra Mojib30Ba-
TeJIM MHTEePHETa MIIYT 10 MOMCKOBOMY 3alpocy COBCEM He TO,
91O BBI IIpeanonaraay. Hampumep, Bbl acasibTUpyeTe JOPOTH 1
TIOJ] CJIOBOM «KaTOK» TTOApa3yMeBaeTe CTPOUTENIbHYIO MaIlHY,
a MOJTb30BaTesNbh — MECTO JIJIsl KaTaHWsI Ha KOHbKaXx.

[TpoBepbTe paboTy caiiTa B pa3HBIX Opay3epax, 3aijis C Te-
nedoHa, MaHiera, HOyTOyKa, C pa3HbIM pa3pelieHueM SKpaHa.
Brl y3HaeTe, Kak MOJIB30BATENIM BUIAT BAIll CAUT: IOCTYITHA JIA
uH(pOpMaIvsi, aKTUBHBI JI KHOTIKH, TTOJTyYaeTcsl JI C/IesaTh 3a-
Ka3, OCTaBUTh 3asBKY. SEO-oNTUMU3aTOp OKEH YCTPAHSTH Ta-
KOT0 poja OIIMOKH.



OOs13aTeNIbHBIM ~ YCJIOBUEM  TIPABUJIBHOM pabOThl  MHTEp-
HET-MapKeTosiora spisgerca ucnoiab3osanne UTM-mertok. Ecin
ucnosHuTesb He Oyaet ctaButh UTM-MeTKH, BBl HE CMOKETE T0-
Jy4UTh HEOOXOAUMBIE CTATUCTUYECKHE aHHbIE BEO-aHAIMTUKU
1, COOTBETCTBEHHO, KOPPEKTUPOBATH IEUCTBUSI IIPY ITPOBEACHUN
PEKJIAMHBIX KaMITaHUM.

Kaxnpie 2—4 Hepenu JOMKHO MPOUCXOIUTH YAyUIlIeHUe I0-
3ULIMI BallIEro caiTa MO BCEM KJIIOUEBBIM CJIOBaM B IIOMCKOBOM
BblJaue «Annekca» u Google. B Teuenue 3—6 mecsueB, B 3aBU-
CUMOCTH OT BO3pacTa M NMO3ULMK CaiTa, TPOABUTAEMOrO 3aIpo-
ca U peruoHa, Balll CauT JOJKEH BOWTH B TPOMKY JIyUIIUX WA
x0Ts1 Ob1 B TON-10.

HcrionHuTenb T0MKeH 00sI3aTeNIbHO MO/IaBaTh OTYET MO UTO-
raM BBITIOJTHEHHOW paOOThI, BKITIOYAIONIUN CIIeTyIoIIee.

1. To3uimu caidta Mo KaxjaoMy MPOJBUTaeMOMY 3alpocy B
«SAnnekce» n Google ¢ ykazaHuem NoabeMa WUin MpOCeAaHus.

2. KonmnyecTBO BHELIHUX CCBUIOK M YKa3aHHUE CalTOB-IIOHO-
poB (rie UMEHHO OBbLIIM pa3MelieHbl CChUIKM Ha Baril caiT). Caii-
ThI-JJOHOPBI JJOJDKHBI OBITH ¢ BhicOkMME TUL (TemaTnieckuii MH-
JeKkc nutupoBaHus no «fAugekcy») u PR (PageRank — anro-
pUTM pacyera aBTopuTeTHOCTH B Google), a ux TemMaTuka J0K-
Ha ObITh OnM3Ka K Barmiedl. Ho ecim moapsiquuk nenaer CTaBky
Ha BHEITHUE CChUIKU, UTHOPUPYS BHYTPEHHIO ONTUMU3AIUIO U
YHUKaJIbHBI KOHTEHT, JIyYllle Cpa3y OTKAXUTECh OT COTPYAHU-
JyecTBa ¢ HUM. [1J151 HETOOPOCOBECTHBIX UHTEPHET-MAPKETOIOTOB
MPEIOCTABJIEHUE YCIIYT — YaCTO IIAHC MOJIYYUTh JIETKUE IEHBIU



Ha «yepHoM SEO» (co3aHue BHEIIHMX CChUIOK 34 CYET CTpa-
HMI] C aBTOMAaTU4eCKU CT€HEPUPOBAHHBIM TEKCTOM, MacCOBbIE
KOMMeHTapuu Ha ¢dpopymax 1 1p.). OHM 3aKynaioT HU3KOKaye-
CTBEHHBIE CCBUIKM 1711 HEKOMIIETEHTHOTO KJIMEHTA U CKJIa/IbIBa-
10T OcTaToK cede B kKapMaH. TpygoeMkum «OesiM SEO» (BHYT-
PEHHEW ONTUMU3ALIMEN CaTa, METaTEroB, 3ar0JIOBKOB U TEKCTOB,
yJIy4dlIeHUeM CKOPOCTH 3arpy3KH caiita v Mpoy.) OHU, Kak Ipa-
BUJIO, 3aHUMAThCS HE XOTAT.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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