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AHHOTaAIMA

Ecim Bamm MApKETUHIOBBIE KOMMYHUKAIWKW HE IMpEAIiogaraioT
MPOJOJIKEHH S, KaK XOPOIIMIA cepuall, TO KaXplii pa3 Bbl OOpeTech
34 BHUMAHHME NOTCHUHUAJIBHBIX KJIMEHTOB C HYJIA, IIPUKJIaAblBasd MHOT'O
CUJI U BJIMBas B IPOABUKEHUE 3HAYNUTECIIbHBIC CYMMEBI.

Ecnmu ke Bam MapKeTHUHr MpearoiaraeT IPOJoDKeHHe U
JIOMW SKAYT CIEAYIOIEH «Cepur», TO BBl COXpAaHsIETe JIIOJeH
«TEIIBIMH» WM WX He HaJg0 «TpPeTh» KaXIbli pa3 3aHOBO.
Takum 06pazom, 3(hheKTUBHOCTh U peHTA0ETbHOCTh KOMMYHUKAIIAA
BO3pacTaeT B pa3bl. MOXHO TMpeiarath KJIMEHTaM CaMUM
MPUHUMATh YYacTHe B CO3JAaHMW Balllero cepuajia, TeM CaMbIM
YKpEIUIAA UX JIOAJIbHOCTbD. Na I/IM]_HI/IHCHK&H — aBTOp TEXHOJIOTUN
CHCTEMHOI'O TPOJIBUXEHHUSI — PAcCKa3blBaeT, KaK BBHICTPOUTH JIMHUIO
MapKETHHTOBBIX KOMMYHUKAIMHA, YTOOBI KJIMEHTHI CIICTUIIN 32 HER U
BCerJia OXUAIN POIOJIKESHUSL.



Wspnanne OygeT MOJME3HO PYKOBOAUTENSM U COOCTBEHHHKAM
Ou3Heca, a TaKKe TeM, KTO TOJIbKO COOMPAETCsI OTKPHITh COOCTBEHHOE
J1eJ10; PYKOBOZUTENISIM U MEHeKepaM OT/IeJIOB MapKEeTHHTa, PeKJIaMBbI
n PR, a Takxke mnpernopasareissM KYpCOB II0 MApPKETHHIY U
MAapKETHHIOBBIM KOMMYHUKAITUSIM.
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BBenenune

MapkeTHHroBble KOMMYHUKAIMU JIOJKHBI ObITh CUCTEMHBI-
mu. Eciu oHM He mpeanosnaraioT NpoioJkKeHHs], KaK XOpOIIUI
cepuas, 3Ha4YMT, BBl BRIOpAIM He caMblil 9((PeKTUBHBINA ClIeHA-
puii. I kaxaplil pa3, co3aBas KOMMEpPUYECKOe COOOIIEHUE, Bbl
6opetech 32 BHUMaHKE MOTEHIIMAIBHBIX KJIMEHTOB, HA 3TO yXO-
JUT MHOTO CHJI M JICHET.

Eciu ke mpofoynkeHre MpeaonaracTcs U OO KAYT CIeay-
IOl «CepUr», TO Bbl COXpaHsIeTe MOTEHIUAIbHBIX KJIMEHTOB
«TETUTBIMW», UX HE HAZIO0 «IPETh» KaKAbIM pa3 3aHOBO. Dddek-
TUBHOCTb U PEHTA0EIbHOCTh KOMMYHHKAIIUNA BO3PACTAIOT B pa-
3bl.

A erie MOKHO Ipejyiarath KJIMEHTaM cCaMUM MPUHUMATD y4a-
CTHE B CO3[IaHUM BAILIETO Cepuaia — 3TO MOMOXET YKPENUTb UX
JIOSLTBHOCTb.



I'maBa 1
Ecin Banl MapKeTHHI He MMOX0K
HA CEPHAJ — y BaC HeT MAPKETHHTa

[Tog mpoeKTHBIM MPOABUKEHUEM MBI Oy/leM IMOHUMATh J10JI-
roppemMeHHoe mianupoanme. Cojaep:kanne MapKeTHHIO-
BbIX MEPONPHUATHH MOKeT ObITh Pa3HbIM — PECIOHIEHT
OyaeT Kak/IbIil pa3 moJiy4aTth HOBYI0 HH(opMamuio. ®Pop-
MaJIbHbIE K€ MPU3HAKN KOMMYHHKAIUN, OT KOTOPbIX 3a-
BHCHT Y3HABA€MOCTb, COXPAHSATCS.

B nmpoekrte MBI co3aeM U MOAJEPKUBAEM Y3HABAEMOCTh. B
MapKETUHIe 3TO MPUHIMIHAIBHO, TOTOMY YTO HEy3HABaeMbIU
OpeH/1 — HUUTO, U 30BYT €ro HUKaK. bpeH 1, Kak JIMYHOCTh, HAOU-
paeT 00OpOTHI, BBIXOAUT HA PHIHOK M HAYMHAET B3aUMOIECUCTBO-
BaTh C MOTEHIIUATIbHBIMUA U PEaIbHBIMU KJIMEHTAaMH, KOHKYPEH-
TaMH, TTOCTABIIUKAMHU, HAJIOTOBOM MHCIEKIIUEN U T. 1.

Kak ckazaHO Bblllle, y3HABAEMOCTb — 3TO MPUHIUITUAIBHO
BakHasA (PYHKIMsSI MapKETMHTOBBIX KOMMYyHUKaimii. Ho y Hee
€CTh ¥ 000POTHASI CTOPOHA, TBUIOBOM PHICK — OTHOOOpa3ue, MpH-
BBIYHOCTB. Peub 0 cutyarsx, Korjua roBopsr: «Jla Mbt 06 3Tom
y’K€ MHOT'O pa3 CJbIIIAIU, YATAIN, Mbl 3TO JABHO 3HAEM». ITO
HE Ta y3HaBaeMOCTb, KOTOpasi HaM Hy)kHa. YTOObI HE PHCKOBATh,
KOHTEHT JIOJIKEH BCe BpeMsi ObITh HOBBIM, UHTEPECHBIM, CBEXKIM.

3a J1eHb Ha KaXkJI0ro KUTeJIs] POCCUICKOrO MErarojmca B UH-



(opmarioHHOM TpocTpaHCcTBE OOpyIIUBaeTCs mopsiika 16 Thi-
CSIY PEeKJIAMHBIX COOOIIEHM. YenoBeK CrocOOeH BBIIECIUTh W3
9TOrO MOTOKA W BOCIPUHATSH JHIIb 5—9. [IprueM oH MOXeT OT-
pearupoBarb Ha 3TU MECCEI KM MPSMO CENYAC, & MOKET CKa3aTh:
«Korma-HuOyp 3T0 MHE TPUTOAUTCS», — U OTJIOKUTH B CTOPO-
Hy. Emne BapraHT peakumy — co3gaTb O4epeIHOCTD: CHaYala BOT
3TO, a y&Ke MOTOM — TO.

[IpencraBbre, KaKyl0 KOHKYPEHLMIO BalllEMY PEKJIAMHOMY CO-
OOIIIEHHIO TIPUXOAUTCS BBIIEPKUBATh B OUTBE 32 BHUMAaHHE I10-
TEHLIMAJIbHBIX KJIMEHTOB!

Baxneiimas 3aja4a — ObITH OJJHOBPEMEHHO Y3HABA€MbIM
U BCerjia HOBbIM, HHTepecHbIM. be3 ee peiienus y Bac He Oy-
JIeT KOHKYPEHTHOTO MTPEeUMYIIIECTBA B MJIaHE KOMMYHUKALIUU.

MIMeHHO Ha 9TOM y4acTke paboThI IIIABHOE — 9TO YMEHHE CO-
3/1aBaTh IIPOMOYIIH-NPOEKTH. He ToueuHsle mporpaMMmel, He pa-
30BbIE MEPOIPUATHUS, & UMEHHO MPOEKThI KaK JOrH4ecKue
eNOYKH MbICJIell, JeliCTBUIl, MecceIKel, pe3yJbTaToB .
VaauHbll POEKT HE pa3Apa)kaeT, OH BCETIa BbI3BIBACT OIIY-
IIeH1e HOBU3HbI, 3aCTABIISIET K /1aTh poao/keHus. Qkuaanmue
NPOJOJIKEHHUS CIIacaeT Balll MECCEIK — AEJIAeT €ro 3aMETHbIM
CpeAU THICSIY JIPYTHUX.

HenaBHO B OIHOM W3 MHTEPBBI0O MEHS CIIPOCWIH, K KaKO-
My CJIOBY MOXHO CBECTH CYTb 3(P(PEKTUBHOIO MPOJBUKEHUS.
HemHoro nonymas, s ckazaja, 4To 3TO CJIOBO «OXHJaHue». Ec-
JIY JTIONIY 5KAYT MTPOJIOJIKEHM S Balllero MapKeTUHIOBOI'O CEpUaa,
OHH YK€ JIepKaT Bac B TOJIe 3peHHsI, CAMU CIIEIAT 32 OOHOBIIE-



HUsIMU. Bam He mpuxoautcsi 00pOThCs 32 BHUMAHKE U TTPUBJIe-
KaTb €ro — 3TO MO3BOJISIET CEPbE3HO IKOHOMUTh PECYPCHI.

31ech yMeCTHO Oy/ieT BCTIOMHUTD (haKT M3 IIKOJIBHOTO yueo-
HuKa 1o ¢usuke. B CpenHue Beka ObUT OWH YYeHbIN, KOTOPBIT
UCCIeIoBall cuily TpeHusi. EMy Hamo ObUIO HalTH OTBET Ha BO-
IIPOC, CKOJIBKO BOJIOB JIOJKHO OBITH B YITPSIKU, UTOOBI CTBUHYTh
C MeCTa 1 MOBOJIOYb IO JOPOre OrpoMHbIN BaslyH. O/iMH BOJ HE
CMOT CABHHYTh KaMeHb, IBa HE CMOIJIU, TPY He cMOIJIH. Tosb-
KO JIEBSITh BOJIOB CYMEJIM 3TO CAeJIaTh COBMECTHBIMU YCHUIIMSIMU.
Korpa kameHp ABMHYIICA ¢ MeCTa, (PU3MK Havyasl [0 OHOMY OT-
npsrath BOJIOB, YTOOBI TIOHSATH, CKOJIBKO JXKMBOTHBIX TIOTpeOyeT-
cs1, 4TOOBI MPOAOIKUTH paboTy. Tak BOT, yHpsKKa U3 MATH BO-
JIOB CMOTJIa TAIllUTh KaMeHb T0 JA0pOTe.

Br1, KOHEUHO, TOHMMaeTe, K YeMy 51 KJIOHIO: Ha TO, YTOOBI TIOJI-
JepKUBaTh MAPKETMHIOBYI0 KOMMYHUKAIIMIO, TpeOyeTcst ropas-
JI0 MEHbIIIe PecypcoB (TOBOpsi O pecypcax, Mbl UMEEM B BUJLY
JIeHbI'Y, BPeMsl, CBSI3U, TAJIAHTHI), Y€M Ha TO, YTOOBI €€ HavaTh.
To ecTb noC/Ie TPABUIILHOTO CTAPTa MOKHO COKPATUTD 3aTPATHI.
VIMeHHO 3TOro u 10oOMBAlOTCS Te, KTO IUIAHUPYET CBOM MapKe-
TUHT KaK Cepuall, TO €CTb CTPAaTerMuecKy MBICISIIIE MApKEeTO-
JIOTH.

Crparer — 3T0 4eJOBEK, KOTOPbIil YMEET MPOCUUTHIBATD, /Y-
MaTh Ha onepexxeHre. OH roTOB TepIETh BpeMeHHbIe HeY100CTBa
pajy MPOCYUTAHHOTO M 0XKUIAEMOro ycriexa B Oyayiiem. TakThk
— YeJIOBeK, KOTOPBI KUBET CETOHSIIIIHUM JIHEM, U €CJTH eMY Ce-
TOJIHSI YTO-TO JIeJIaTh HEBBITOJJHO, OH 3TOTO JieiaTh He Oyner. Tak



BOT, TAKTHKH — JTIOOY O€HbIC U 3aBHCUMbIE B MPSIMOM U TIepe-
HOCHOM CMBICJIE 3TOTO CJIOBA, M OHU BPs U OyayT OOraThiMu
¥ CBOOOIHBIMU. BoraTbiMu 1 CBOOOAHBIMU OYIYT TOJBKO JIIOIH,
KOTOpbIE YMEIOT AyMaTh CTPATErnyeCKHU.

[IpoeKkTHBIN MOAX0A KaK MPOsIBJIEHUE CTPATErMYECKOTO MBbIIII-
nenus odecrieunBaet 3ppext cuneprun. Popmyna cuaeprum: 1
+ 1+ 1 = 5. lNosichum: 0O6beIMHEHHBIE YCUIIHS TPOUX JAIOT pe-
3yJIbTaT MATEPBIX (TYT CHOBA HYKHO BCHIOMHUTb OIIBIT C BOJIAMH).

PaccmoTpuM, 4TO Takoe MPOEKTHOE MBIIIUIEHUE, HA TTPUMEpe
TUNepMapKeTa Mo MpoAake CTPOUTEIbHBIX MatepuasioB. [Ipen-
craBuM cebe, 4To runepmMapkeT OTKpbuics. OH He OMH Ha PbIH-
Ke, Apyrye NpoJaBlibl CTPOUTEbHBIX MATEPUAJIOB TOKE HE JPEM-
JIOT, MPUKJIAABIBAIOT YCUJINSA AJIsl IPUBJIeUeHus KJIMeHToB. Ham
HAJIO YTO-HUOYAb MPUIYMaTh, YTOOBI OTCTPOUTHCS OT KOHKYPEH-
TOB. XOJI MBICJIE MOXET OBbITh TAKVM.

[Tpennonoxkum, yro ckopo HoBwiii rox. MoxHO HauyaTh C
OOJIBIIIOrO HOBOTOJHETO PO3BITPHIIIA MPU30B — MYCTh 3TO OY-
JET 2uneppo3viepoliit 2unepnpu3os 6 unepmapkeme . I1posenu, n
YCIIEITHO: ITyMa ObLII0 MHOTO, JTIOJICH MPUITLIO MHOTO, TIPOAAXKH
TOXE MOPaI0BAJIN.

Bbuto perieHo, YTo MepoIpUsTUSl HY:KHO MPOBOAUTH peEry-
JIIPHO, HAMPUMEDP pa3 B KBapTai. YTO MOXHO MPUAyMath K ar-
pemo? Hy, ckaxem, pacnpofaky 3MMHEro accopTumeHTa «Be-
CEeHHsIsl 1leHoBasi oTTenesb». [Ipoenu. Hapon akTtBHO ydacT-
BOBAJI, OOJIBIIIMHCTBO MO3UINI 3MMHETO ACCOPTUMEHTA yIaJIoCh
pacnponars.



Jlanpllie MIaHUpyeM Kakylo-TO JIETHIOI aKIUIo, HarlpuMep
(pectuBanp 3aroponHou xku3HU. [IpuBIekaeM napTHepoB — MPo-
JaBLIOB MaHTaJI0B 1 GapOeKIo, Msica AJ1s1 HIAUIBIKOB, CTPOUTEIIEH
OecelloK, MUTOMHUKH, TOPryIoIIe caxeHIlaMu, U T. 1. Pa3zpada-
THIBAEM Pa3BJIEKATEIbHYIO U 0Opa30BaTEIbHYIO POrPaAMMY.

Ha oceHp MOxHO 3amiaHupoBaTh [leHb TMOXKWIIBIX JIIOOCH.
[TpoBenem akuuio «I unep3adora 0 poAUTEILCKOM 1oMe» (op-
MaT MpUMepHO Kak B rnpoekte «[lo3BoHM poautensim»). Cobde-
peM B pa3HbIe IIEHOBBIE MTAKETH HAOOPHI U3 OTAETIOUHBIX MaTepH-
aJIOB (Takue, YTOObI XBATUJIO XOTS ObI JJIsI KOCMETUYECKOTO pe-
MOHTA OJJHOM KOMHAThI) U Oy/ieM MX IpOjiaBaTh Ha OTAEIbHOM
CTEH/IE IO CIELILIEHE.

CMmoTpuTe, CKOJIbKO MHTEPECHBIX PA3HOILIAHOBBIX UAEH.

Ho He pagyitech paHbliie BpeMeHu. ©

S TOJIBKO YTO MPOMJUTIOCTPUPOBAJIA TUIOXYI0 CXEMY — TaKTH-
YECKYI0. ITO HE OrOBOPKa — UMEHHO IUIOXYI0, IOTOMY YTO BOT
9TU METaHUsI B pPa3Hble CTOPOHBI — IIPOCTO TpaTa AEHEr U Bpe-
MeHH BIycTylo. S1 Obl Ha3Basia 3Ty KapTuHy He «1mpo-/IBVKE-
HUE», a «npoCTOAHUE». [ToroMy 4TO Kaxablid pa3, 3aKOH-
YMB aKIIMI0, Mbl BO3BPALIAJIMCh K UCXOJHOM TOUKE, K LEHTpY, a
MOTOM HAYMHAJIM JBUTAThCS B IPYTyio ctopony. CnpaimBaercs,
3a4eM HyXXHO OBbLJIO BO3BPAIIAThCs?



Y

B utore mMbl ocTanuch B IIGHTpE — TaM Xke, Te 1 Obln. Kakoe
xe 310 nmpo/IBUKEHUE? O6unnee Bcero, 4To MoTpavyeHs! Bpe-
Msl, IEHbI' U, YEJIOBEYECKUE PECYPCHI.

HyXHO BBICTPOUTb BCE WJIEW B CXEMY, € Kaxkaas CIeAylo-
11as akIys OyJeT BBITeKaTh U3 MPEIbIAYIIei, TPUIeM 3TO JTOJIK-
HO OBITH IBUKEHUE HE TOJILKO BIEpe, HO U BBEPX. DTO BO3MOXK-
HO: KOI'JIa BKJTI0OYAETCS 3aKOH CUHEPIYH, Mbl COBEPIIAEM IIPOPbIB.

JJ1st TOro 4ToOBI 3Ta CXeMa COCTOSIACh, HY)KHO YeTKO TOHU-
MaTh O3UIIMOHUpOBaHue. Hanpumep, 111 Halero runepMmapke-
Ta 3TO MOXET OBITh (POPMYJIa «TUMIEPBO3MOKHOCTH ISl BAILIETO
JoMa». Bo3pmeM ee 3a OCHOBY npojBrkeHUs1. Kak B 3T0M cBete



OyZIeT BHITJISIACTh, HAIPUMEP, HOBOTO/IHSS aKIMsSI — PO3BITPHIII
04eHb OOJIBIIIOro KonudecTsa rmpr3oB? OHa OyneT BHIISIIETh CO-
OTBETCTBEHHO MO3UILIMH !

Kakue KoppekTHBBI HyKHO OyJeT BHECTH B KOHIIETIIUIO Be-
ceHHell pacniponaxu? Kak ee oObIrpaTh B CBETE «TUIIEPBO3MOK-
Hocteii»? Hy, HapriMep, 9TO MOKeT ObITh UTO-TO Bpojie «MeHb-
111e 1IeHbI — OOJIbIIe TIOKYMOK» (Y MEeHS ceiiuac HeT LIeIH MPUILY-
MaTb CHOrCIIMOAaTeIbHOE Ha3BaHUe, 51 JIUIIb XOUY M0Ka3aTh BHYT-
PEHHIOIO CBSI3b KAKAOM aKIIMK C IO3ULIMOHUPOBAHUEM ).

JleTHss akuMs MOKET Ha3bIBaThCs, CKaxeM, «bonbiion ge-
CTUBAJIb 3aTOPOIHBIX YAOBOIbCTBUN» — IEHTPAJIbHAS TeEMa BHOBb
MIPO3BYYMT, U AKIUS1 BIIMIIETCSA B CEpUall.

Hakonern, ocenss akiuys ko JIHIO NoXuWIbIX Jogaer. MoxHO
c(pbopMHpOBaTh MAKETHl TOBAPOB JJISI PEMOHTA B Pa3HbIX LIEHO-
BBbIX KATEropusix — OT CaMbIX JIEHIEBbIX IO CAMBIX JIOPOTHX.

Xo4y OTMETHTh, UTO TIOCJIE TPEThEro COOBITHS BCETAa HACTY-
MaeT Ka4yeCTBeHHbIN niepesioM. Eciiu B TeueHue nepBou, BTOPo
Y TPEThEN aKLIMW ayIUTOPHs MOCTENEHHO pocja, TO YeTBepTas
aKIMsl, Jake He OCOOEHHO KpeaTHBHAs U BIeUAT/IAIONast, BCeraa
npYBJIeYeT Ha MOpsiIoK Oonblie mogeit. Mitak, Bo BTopoii cxeme
MBI BUJIUM, KaK pabOTaeT MPOEKTHOE MbIIIUICHHE.

_—

|
|



D10 MOJEJIb C MPOAYMAHHON NEPCHEKTUBOM, MOJIEJb POJBU-
KeHHs Kak cepuasia. K Her HyxxHO ctpemuTthes. Jlaxke ecnu Bbl
CIUTAaHMPOBAJIM Pa30BYIO aKIMI0, NONPOOYITe B3MISIHYTh Ha Hee
M0-HOBOMY. BKJIIOUMTE NIPOEKTHOE MBIILUIEHUE U [TOCTApanuTeCh
NpUIyMaTh NPOJOKEHNE, CAETAB ATy aKILUIO MYCTh KOPOTKUM,
HO CEpUAJIOM.

[TpuBeaem npuMep: Bbl pEIIUIIM TPOBECTU KOHKYPC Ha CaMBblid
KPEaTUBHBIN IU3alH-TIPOEKT FTOCTUHOW WK puxoxen. Harpax-
JieHue ooeauTesNieid MOKHO COBMECTUTh, HAITPUMED, C KAKUM-TO
KaJIeHAAPHbIM MPa3JHUKOM. B KauecTBe yTelMTeIbHbIX TPU30B
BCEM, KTO HE BbIMTpaJl, MOKHO BPYUUTh MOJAPOYHbIE IUCKOHT-
HbIE KapThl SKCKJIIO3UBHOIO JU3aliHA OrPAHUYEHHOU CEpUM Bbl-
nycka. Tak Bbl IpeBpaTUTe BCEX FOCTEN MEPONPUSITUS B MTOCTO-
SIHHBIX KJIMEHTOB JIaxe Oe3 MepBOi MOKYIIKH.

Camoe 171aBHOE — MOCTOSIHHO 3a/1aBaTh ceOe BOMpOC: a 4To
nanbine? [laxe ecnu Obl1a BCEro OfHa TOUYEYHAs aKIus, OYTH
BCEI/1a MOXHO BBITAIIIUTh HECKOJIBKO MIPOEKTHBIX MPOIOKEHUN.

Kcrarn, y4acTHMKM KOHKypca AW3auH-IIPOEKTOB, (hOTOrpa-
(pun KOTOPBIX OBLIM pa3MellleHbl Ha caiiTe, HaBEpHSKa MOMPO-
CAT CBOMX APY3€i M0y4acTBOBATh B rOJIOCOBAHUU. TO €CThb CO-
3[ayT OMOJHUTEbHBIA TpahUK HA CAalT WK B TPYMILy B COLI-
ceru. [IpencraBbTe cede: JioM, KOTOPbIE, MOXKET ObITh, HUKOT/A
He 3a1uTi Obl Ha HAITY OHJIAWH-TIIOIIAKY, BAPYT MPUXOMSAT U rO-
JIoCy10T. Majio Toro, oHu €l11ie MOTryT HOCMOTPETh BCE OCTAIbHOE
— MO3HAKOMMUTHCSI C KOHTEHTOM CaiTa Wi rpymnmbl. Takum 00-
pa3oM BKJTIOUaeTcs capachaHHoe paario. PeHTabenbHOCTh Haren



MapKETUHIOBOW aKTUBHOCTH TOBBIIIAETCSI, TTOCKOJIBKY TPUPOCT
TpaduKa MPoUCXoauT Oe3 JIOTIOTHUTEIIbHBIX 3aTpaT.

[IpoekTHOE MBITIIEHHE CIIOCOOHO OOHOBUTh MapKETHHT: Tpa-
JWIIMOHHAS peKJIaMHasi MojieNib cMeHsieTcst 6oiee 3(heKTUBHOM
MOJIEJTbIO MAOIMCUTH WITH HATUBHOM peKyiamMbl. CeroyiHst OTHOIIe-
HUE ayAUTOPUU K TMPOABIKEHUIO MPUMEPHO crenyioiee: «Mbl
00 3TOM CIBIIIAIM, Mbl 3TO BUIEIU. UTO BBl K HAM IpUCTaeTe
KX/l IEHb C OMHUM U TeM ke cooOieHruem? Jla 3HaeM Mbl
PO BacC, BCE, 3aKPbUIA TEMY».
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