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AHHOTaAMA

Hacrosiiee uznanme coaepXuT MpUMEpHbIE BOIPOCH U OTBETHI
Ha 3K3aMeHAIMOHHBIE BOMPOCH MO AucuuiHe «MapkeTuHr». B
KHUT'€ PACKPBLITbI OCHOBHBIE IIOHATUA W COACPKAHUE MapKETUHIA,
CYIIHOCTh CHCTEM MAapKETHHIOBBIX HCCIAEAOBAHUI, CTpaTterud Hu
TUIAHUPOBaHME MAapKETMHIOBOW JesitenbHOCTU. Oco0oe BHUMaHME
yIeNseTCcsl OCHOBAM KOMILJIEKCHOTO MCCIIEIOBAHUSI PHIHKA, TOBAPHOU U
cOBITOBOM MOJUTHKE, CTPATErUH IIEHOOOPA30BAHMS U MAPKETHHTOBBIX
KOMMYHUKatuid. [IpeHa3HaueHo [UIsl CTYAEHTOB U IMpenogaBatenei
9KOHOMHYECKHUX CTIeIIUaTbHOCTEH.
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IIpuxoabko A.B.,
3ameniauna E.A
Mapketunr. OTBeThI HA
3K3aMeHaIlilOHHbIe BOIIPOCHI

1. IlIpeanochLiku
BO3HUKHOBEHHSI MapPKETHHIa

Mapxketunr 3apoawicsi B Coegunennbix [lltarax Amepuku B
Havasie XX B. [Ipeanocbuikamu 37ech BHICTYIHIIN OOJIBIIOE KO-
JIMYECTBO TIOSIBUBIIUXCS M300pETEeHMIA, BOSHUKHOBEHHE MOHO-
TIOJIMA U OJIUTOTIONHM, a TaKKe OOJbINast OKYIaTeIbCKas CIo-
COOHOCTb HACEeJIeHUSI.

B 20-30 rr. XX B. HACTynuj1 KpU3UC NMEPENpOU3BOJACTBA, B
nepuon Benukoii nerpeccuy peIHOK ObUT 3allOJTHEH TOBapaMu,
KOTOpbIe OBLIO HEBO3MOXKHO MPOIaTh. B 3TO BpeMs cTajm nosB-
JATHCS MyOIUKAIIMK IO MAPKETUHTOBOM MpoOJieMaTHKe.

B 1931 r. 6pu1a cozgana Acconyanysi MapKeTHHTa, KOTopast
3aHsLIaCh N3yYEHUEM MOTPEOUTEIHCKOTO CIPOCa, PHIHKA, CAMOTO
NOTpeOUTeNIsA, a TaKKe OCYIIECTBICHUEM pa3padOTOK IS TPO-
MBIITJIEHHOTO TIPOU3BO/ICTBA.

B 1950-e rr. nonyumna aajnbpHeuIlee pa3BUTHE HAYYHO-TEX-



Huveckas pepomouus. B Coennnennbix Iltarax Amepuku u
JPYTrUX MHAYCTPUATIBHO PAa3BUTBHIX CTPAHAX CTall (POPMUPOBATDH-
Cs1 PHIHOK TOKYTIATeNsl, KOTOPBIN XapaKTepu3yeTcs MPUOPUTET-
HBIM TIOJIOKEHUEM TIOKYIATEIs 10 OTHOIIEHUIO K MPOJaBIaM.

o cepenunbl 1960-x IT. BCS MapKETUHIOBasl AESITEIbHOCTh
OblIa HAIlpaBJieHA Ha pellleHre MpoOieMbl CObITA yXke MPOU3-
BEJICHHBIX TOBApOB 0e3 M3y4YeHUsl MOTPeOHOCTEN MOTEHINAIb-
HBIX TOKYyMaTesiel, IpUYeM MPOaBLibl OPUEHTUPOBAIUCH JIUIIIb
Ha CBOU MPOU3BOJCTBEHHBIE BO3MOXKHO-CTH, JAEUCTBYs MO (Op-
MYyJIE «4YTO MPOU3BOAUM, TO U IPOJAEM>».

CoBpemMeHHbIN 3Tal Pa3BUTHSI MAPKETUHTA XapaKTepU3yeTcs
3aBUCUMOCTBIO TIPOM3BOJCTBA OT PBIHKA, OT MOKYMNATEJIbCKOIO
crpoca U OT BO3MOKHOCTH C(POPMHUPOBATh MPEANOYTEHUE TO-
TpeOuTene.

CrienanucTbl BBIAEISIOT MSATh OCHOBHBIX MPEANOCHIIOK BO3-
HUKHOBEHUS1 MapKETUHTA!

1) 3HaUMTEJIBHBIA POCT MACIITA0OB IMPOU3BOACTBA U BO3HHUK-
HOBEHHE TPY/IHOCTEH B YIpaBJIeHHH COBITOM IPOIYKITUM;

2) MOCTENEeHHOe paclIMpeHue I'PaHuIl PHIHKOB U BOSHUKHOBE-
HUE MUPOBBIX PbIHKOB;

3) KOJIMYECTBEHHbBIE U KAUECTBEHHbIE NU3MEHEHUs1 B IPOU3BO/I-
cTBe, nopoxacHusie HTP;

4) mosiBJieHHMe HOBBIX TEXHOJIOTMIA U TEXHWKH, CIIOCOOHBIX
PE3KO U3MEHUTh PHIHOYHYIO CUTYALIMIO, YTO B CBOIO OYEPEAb IO-
TpeOOBAJIO CO3/IaHM S CIIEIIUAILHON CUCTEMBI YITPABJIeHUsT HOBO-
BBEJICHUSIMU;



5) KOJIIMYeCTBeHHbIE U KaYeCTBEHHbIE U3MEHEHUs MOTPeOHO-
CTeH, I0X0/a, CIIpoca, 0OyCIOBIEHHbIE PACITMPEHUEM TOBApHO-
IO MpeJIOKEHM S, MOBBIIICHUEM TPEOOBAHUI K aCCOPTUMEHTY U
Ka4eCTBY TOBAPOB CO CTOPOHBI MOTpeOUTENEH.



2. IlousiTHEe MApPKETHUHT A

B sxoHOMUYECKOU TMTEPATYPE TEPMUH «MapKETUHI» TPAKTY-
€TCsl HEOTHO3HAYHO.

MapkeTuHr (0T aHIJI. — «PBIHOK» ) — JIEATEIBHOCTh Ha PHIHKE B
cepe cObita. OTHAKO MAapKETUHT Kak cUCTeMa SKOHOMHUYECKOM
AeATeIbHOCTH 0003HaYaeT ropaso Oosblliee, U B CI0BApe JIeJI0-
BBIX TEPMUHOB MAPKETHHI ONPEAEIAETCSA Kak BUJ JEIOBOM aK-
TUBHOCTH, C IOMOIIbIO KOTOPOH MOTOK TOBAPOB U YCIIYT HAIIPaB-
JIieTCs OT IPOU3BOUTENSI K OTPEOUTETIO.

MapKeTuHT — BUJI YeJIOBEYECKOW JEATENbHOCTH, HAIIPABJICH-
HBII Ha YIOBJIETBOPEHUE HYXJ M MOTPEOHOCTEN MOCPEACTBOM
oOMeHa Ha phIHKE.

MapkeTuHr — cucTeMa OpraHu3aluy U YIpaBIeHUs XO35Ii-
CTBEHHOM JIEATENIHOCTBIO, KOTOpPAasi MaKCUMaJIbHO OPUEHTHPO-
BaHa Ha YIOBJIETBOPEHUE IOTPEOHOCTEN U 3aIPOCOB MOTpedUTe-
JIe Yepe3 phIHOYHYI0 KOHKYpeHLMI0. KoHeuHas nenpb — nonyye-
HMe NPUOBLIM 32 CUET paclIMpeHus1 oObeMa POk B pe3ysibTa-
Te MPOBE/ICHUSI LieJIeHAIpaBJIeHHOM COBITOBOM MOJUTUKH.

JIByeqMHCTBO MOAXOa K paCCMOTPEHUI0 MapKeTHUHIa 0ObsiC-
HSIETCS TEM, UTO, C OHOU CTOPOHBI, 3TO THIATEIBHOE BCECTOPOH-
Hee M3y4YeHHUe PhIHKA, CIIpoca, BKYCOB, MOTPEOHOCTEN U OpUeH-
Talus MPOM3BOJICTBA HA 3TH TpeOOBaHMS, a TaKXke aJPEecHOCTh
BBIITYCKA€MOW MPOAYKLMH, C IPYroM CTOPOHBI — AKTUBHOE BO3-
JEVCTBUE HA PHIHOK U CYLIECTBYIOIINN CIPOC, HAa (POPMUPOBAHUE



NOTPEOHOCTEN U MOKYNATeTbCKUX MPeArnouTeHuil. BceM Bhie-
CKa3aHHBIM U OMPEJESIOTCSI OCHOBbI MAPKETHHTA, COIEpPKaHue
€ro IJIaBHBIX JIEMEHTOB U (DYHKIIMH, TAKMX KaK KOMIUIEKCHOE
U3y4YeHUe PhIHKA, TVIAHUPOBAaHUE TOBAPHOIO ACCOPTUMEHTA, Pa3-
paboOTKa MEPONPUSATHI /17151 O0JIee MOTHOTO YAOBJIETBOPEHUS CY-
IIECTBYIOIIMX TOTPEOHOCTEN, BHISIBIICHHE HEY/IOBJIETBOPEHHOTO
Crpoca U MOTEHIIUAILHBIX TOTPeOHOCTEeH, IJTAHUPOBAHUE U CTH-
MYJIMpOBaHUe cObITA, BO3JEUCTBUE Ha OPTaHM3AINIO U YIIpaBJie-
HUE MPOU3BOACTBOM. KaXplil U3 9THX JIeMEHTOB BaKeH U caM
no ceGe, OIHAKO UMEHHO MX YBSI3Ka M KOMIUIEKCHOE MTpUMeHe-
HUE OIpeesisioT CYIIIHOCTh MAPKETHHIA.

Takum 00pazoM, MPUMEHUTh MAPKETUHT O3HAYAET Pean3o-
BaTh CHUCTEMHBIM TOAXON K YIPaBIEHYECKOW NesTeTbHOCTU C
YeTKO TOCTAaBJICHHOW NIEJbI0, JIETAJbHO pa3padOTaHHOW COBO-
KYIHOCTBIO MEPOIPUSATHI, HATIPABJICHHBIX Ha €€ JIOCTUKEHHE, a
TaK>kKe UCTOb30BaTh COOTBETCTBYIOIIMI OPraHU3aIIMOHHBIN Me-
XaHU3M Ha TIPEANPUSATHH.



3. CymHocTh MapKeTHHIa

MapkeTHHr Kak (byHKIMS CBSI3aH C MPABOBBIMU ACTIEKTaMU
pou3BOACTBA, 3aKynKkamu, HUOKP vmu uHo# 06acThio criery-
anm3army. MapKeTHHT Kak (pyHKIHS peo0iaiaeT mpesk/ie Bee-
o B 00JIACTH TIPOM3BOCTBA IOTPEOUTEILCKUX TOBAPOB.

MapkeTuHr — (pyHKIMS aAMUHUCTPALMU KOMITaHUHU, COCTOSI-
I11asi B OpraHM3aly U YIPaBJIeHUH BCEM KOMIUIEKCOM aKTUBHO-
CTH, CBSI3aHHBIM C BBISIBJICHUEM U TIPEBPAILICHUEM TTOKYTIATEIb-
CKOH CITOCOOHOCTH TIOTPEOUTENSI B peasIbHbINA TOBAp UJTH YCIIYTY,
a Takke C J0BEJEHHEM JaHHOTO TOBapa WM JIAHHOW YCIYTH /10
KOHEYHOTO MOTPEOUTENIsl, C TeM YTOOBI 0OECTIEUUTh TIOTyUeHIe
HAMEUEHHOW KOMIAaHNe! MPUOBUTH WA JOCTUTHYTh IPYTHX Iie-
JIEH.

B kauectBe (pyHKLIMM OM3HECAa MapKETHHI TpeOyeT, YTOObI
(upma menasa To, 4TO BCera BXOAWIIO B €€ 11eIi: KOMOMHUPOBA-
Jla IMEIOIIHecs] y Hee Pecypchl, 0OecTieunBasi HAWTydIlii CIIo-
co0 IOCTIIKEHHSI HaMEUEeHHBIX JOJTOCPOYHBIX MOKa3aresie 1o
npuObuM. Komnanus JomkHa CTpOUTH CBOIO JESTENIBHOCTh Ha
OCHOBE 3aITPOCOB MOTpeOUTENEH.

MapkeTHHT — crcTeMa OpraHU3alliy BCeH IesTeTbHOCTH CO-
BPEMEHHON KOPITOpAIUH TI0 pa3padOTKe, MPOU3BOJICTBY, COBITY
NPOAYKLMHU, IPEIOCTABIEHUIO YCIYT UM BHIIIOJIHEHUIO padoT C
IEJIbI0 TIOTyYEeHUsI MOHOMOJIBHO BBICOKOM MPHOBUTM HA OCHOBE
[TyOOKOTO W BCECTOPOHHETO 3HAHWS PHIHKA U PEATbHBIX 3aIpo-



COB U MOTPeOHOCTEN MOKyMaTeNeH.

CuictemMa MapKeTHHTa CTaBUT IIPOU3BOJICTBO TOBAPOB B (DYHK-
[IMOHAJIFHYIO 3aBUCUMOCTb OT 3alIPOCOB TIOKYyIAaTesiel, o9ToMy
€CJIM MPOJIaKa CBSI3aHa C JKeJIaHUEM TPOJIaBIia MPEBPATUTh CBOIO
NPOAYKIIMIO WM YCIIYTY B HAJIMYHbBIC JICHBIM, TO MAPKETUHT CTa-
BUT IIEJIbIO — TIOJTyYeHUE CBEPXIIPUOBbLIN Yepe3 yIOBIETBOPEHHE
Hy)] noTpeOuTesisi. MapkeTUHI He CYIIeCTBYET TOJNBKO paju
CTpaTeruv KOMITaHUHU. DTO METOll KOHKYPEHTHON O0pbObI MO0
OOpbOBI 32 PHIHKU B HOBOM OOCTaHOBKE.

MapkeTrHroBast IeITeJIbHOCTh 00eCIIeYrBaET MPUCHIOCOOIIe-
HHE BCell JIeITe/TbHOCTH KOMITAaHUU K U3MEHSTIOIIEHCS] SKOHOMH-
YEeCKOW CHUTYyalluu (JIOXOMbl, IIeHbl, KOHBIOHKTYpa) U TpeOoBa-
HUAM MOTpeOUTeNel Ha phIHKEe. MapKeTUHIOBast JIesITeIbHOCTh
obecrieunBaeT rmOKoe MPUCTIOCOOIEHNe BCeX BO3MOXKHBIX cpep
KOMIIaHHUH K CIIPOCY B JJAHHOE BpeMsl, B JaHHOM MeCTe, B HYyX-
HOM KOJIMYecTBe. B cOBpeMeHHyI0 310Xy 3arnpochl oTpeduTe-
JIeW pacTyT, CTAHOBATCS] WHIVBUIYaTM3UPOBAHHBIMH, CJIE/IOBA-
TEJILHO, PHIHKY CTAHOBATCS PA3HOOOPA3HbI 0 CBOE CTPYKTYpe.

[maBHast Lie/ib MapKETHHTa — OPMEHTAIMS HA TOTPeOUTeIs.
JlioOple KOMIaHWK JOOWBAIOTCS yCTieXa TOJIbKO TOT/a, KOraa MX
1eJIbI0 CTAHOBUTCS YIOBJIETBOPEHUE HYX[ MOTpeduTes. 3aja-
Yell MapKeTHHTa SIBJISIETCS] He TOJIBKO YIIOBJIETBOPEHHE CIIPOCa,
HO M TOMBITKA BO3/ICHCTBOBATh Ha HErO TAKMM 00pa30M, YTOOBI
CIIPOC COOTBETCTBOBAJI MPETIOKEHHUIO.



4. Ilestn MapKeTHHra

MapKeTHHIOBBIN TOAXON K YIPaBJIEHUI0 KOMIIAHUEN OCHOBAaH
Ha LIeJIEBOM OPUEHTALIMU BCEX IEMEHTOB ITPOM3BOACTBEHHON U
COIATTbHOW MH(PACTPYKTYPHI HA pellieHre MpoodeM, BO3HUKA-
IOUIMX Y MOTEHIMAIbHOTO MOTPeOUTENsl TOBAPOB U YCIYT, TIPEe-
JlaraeMbIX Ha phIHKE. DTOT MPUHLIAI MOKET OBITh OCYIIIECTBJIEH
B TOM CJIy4ae, €CJIi OCHOBOM MPUHSATHUS PELISHUI IO OpraHu3a-
LIMOHHBIM, COLIMAJIbHBIM W ITPOU3BOICTBEHHBIM BOITPOCAM SIBJISA-
eTcsl pe3y/bTaT aHaIn3a MOTPeOHOCTEN U 3apOCOB NOTpedUTe-
nei. InannpoBath ¥ IpeaBUIETD B JAHHOM CITy4yae MOKHO JIIIb
IIPY TIOCTOSIHHOM M3y4Y€HHHU BBIIIEHA3BAaHHBIX 3aIIPOCOB.

OCHOBHBIMH LIEJIIMM MApKETHHIOBOTO IOAXOAA K YIIpaBJie-
HUIO KOMIIAHUEN SBJISIOTCA CIEAYIOLIHE:

1) npenoTBpalleHre pacxoI0B, CBA3aHHbIX C IIPOU3BOACTBOM
Y TPEIOCTABJICHUEM HA PHIHOK TOBApOB U YCIIYT, HE MOJb3YIO-
LIMXCS CIIPOCOM;

2) MMHAMHU3ALUAS PACXOIIOB, CBA3aHHBIX CO CTUMYJIMPOBAHU-
€M cIIpoca 1Jis JOCTUKEHUS LIeJIel KOMIIAHUY;

3) LieneBOe UCIIONB30BAaHUE PECYPCOB TP YIOBJIETBOPEHUN
NOTPEOUTENTSI U BBISIBICHUH 3aIIPOCOB MOTEHIIMATIBHOTO TMOTpe-
ouTes;

4) popmupoBaHME COLMAIBHO-OPUEHTUPOBAHHBIX YCIOBUM,
YUHUTBIBAIOIIUX TOTPEOHOCTH, HY Kbl U 3aITPOCHI TPYAOBOT'O KOJI-
JIEKTUBA;



5) ¢opMUpOBaHUE YCIOBUIA [1J151 PACILIMPEHUs] BOCTIPOU3BO-
CTBa TOBAPOB U YCJIYT U JIJIsI TTOBBITIEHUsI COOCTBEHHOTO UMUJIKA;

6) BCECTOPOHHEE M3yueHHE PbIHKA, €r0 COCTOSIHUS U JUHA-
MUKH, TOTPEOUTENBCKOTO CIPOCa Ha TAHHBIN TOBAP WM YCIIYTY,
a TaKke UCIOJIb30BaHUE MOMYyYeHHON MH(pOPMAUKU B MPOLEeC-
ce pa3pabOTKN U TPUHSITUS HAYYHO-TEXHUUYECKUX, TTPOU3BOJI-
CTBEHHBIX M XO3AWCTBEHHBIX PEIICHUIA;

7) BO3/IENICTBUE HA PHIHOK U MOTPEOUTEIbCKUI CIIPOC C TO-
MOIIIBIO BCEX JOCTYITHBIX CPEJICTB C 1eJIbI0 (POPMUPOBAHMUS €0 B
HEOOXOVMBIX TSI IPEIIIPUSTHUST HAPABJICHUSIX

8) pa3BUTHE W TOOIIPEHWE HA TMPEANPUATHH TBOPUECKOTO
NO/IXO[Aa K PEeIleHUI0 BOZHUKIIMX B pe3yJbTare MpOBeIeHUs
MapKETUHTOBBIX MCCIIEIOBAHUI TEXHUUECKUX M XO3AUCTBEHHBIX
npoOJsieM ¥ B TIEPBYIO OYepe/ib MO YCOBEPIIEHCTBOBAHUIO U TIO-
BBIIIIEHUIO KAYeCTBA MPOAYKIVU U YCITYT;

9) opranu3aiusi JOCTaBKY TOBapa B TAKUX KOJIMUECTBAX, B Ta-
KOE BpeMs M MeCTO, KOTOpBIE OOJIbIIIE BCETO YCTpauBaM Obl KO-
HEYHOTO MOTPeOuTeIs;

10) cBOeBpeMEHHOCTb BbIXO/Ja HA PHIHOK C HOBBIM ITPOJYKTOM;

11) pa3OuBKa pbIHKA HA OTHOCUTEIBHO OTHOPOIHbBIE TPYIIITBI
NOTpeOUTENeid, T. €. OCYIIIECTBIIEHUE CETMEHTAIIH PhIHKA U OPH-
SHTUPOBaHKE Ha T€ CETMEHTHI, B OTHOIIIEHNH KOTOPHIX TIPETPH-
aTrue 00NaJaeT HAWTYyYIIMMH TOTEHIIMAIBHBIMU BO3MOKHOCTSI-
MU, a TaKe BBIMYCKa MPOAYKIIMU C YYETOM OCOOEHHOCTEN OT-
JeJIbHBIX CerMEHTOB PBIHKA, XapaKTEePUBYIOIIUXCS OMpejieieH-
HBIM TUTIOM TIOKYTIATEeJIel U UX TIOTPEOHOCTSIMH;



12) 3aBoeBaHME pbIHKA TOBapamMy HAMBBICIIETO KAYECTBA U
HaJIe’KHOCTH,

13) ycraHoBieHMEe IPEMMYIIIECTB B KOHKYPEHTHOW 60phOe 3a
CYeT MOBBIIIEHUSI TEXHOJIOIMUYECKOr0 YPOBHSI M KayecTBa IMpo-
JyKIIY, TIPEIOCTABJIEHU I TOKYTATe o OOJBIIErO U JIyUIIIero Ka-
YECTBa COIYTCTBYIOIIMX YCIIYT;

14) okazaHue cOIENCTBUSI TOPrOBBIM MMOCPEHUKAM;

15) opueHTalus cTpaTerui MapKeTHHIa Ha EPCIEeKTUBY, CTa-
Bsl KOHKPETHbIE 33/1a4M MO 3aBOEBAHUIO PHIHKA, PACIIMPEHUIO
00BEMOB MPOJaK, 0COOEHHO Ha MEPCIEKTUBHBIX CEKTOPAX PhIH-
Ka;

16) ucnonb3oBaHWe MO MAKCMMyMy OpraHU3alMu YIpaB-
JIeHUsl 1o ToBapHOMYy npuHuuny. lleneBasi opueHrtanus u
KOMILJIEKCHOCTh O3HAYaI0T COEIMHEHUE MTPEIITPUHUMATEIbCKOM,
MIPOU3BOJICTBEHHOU U COBITOBOM JIeATEIbHOCTH. KOMITJIEKCHOCTh
O3HAuaeT, YTo MpUMEHEeHre MapKeTuHra obecreunBaeT 3 deKT
TOJIKO B TOM CJIy4ae, €CJId OH UCTIOJNIb3YeTCsl KaK CUCTEMA.

LleneBass opreHTaMs U KOMIUIEKCHOCTh — CIIMSIHUE B OJIMH
MOTOK BCEX COCTABJISIONIAX SJIEMEHTOB MApPKETUHIOBOU Jesi-
TEJIBHOCTH JJ1s1 IOCTUKEHUST YCTOMYMBON PeHTaOeIbHOCTH B 3a-
JAaHHBIX BPEMEHHBIX IMpefesax He MmeHee 5—7 jieT. Tolbko KoM-
IUIEKCHBIM TIOAXOJ MO3BOJAET 3(P(PEKTUBHO BBICTYIIMTH Ha PbI-
HOK C HOBBIM TOBAPOM WJIM OPUTMHAJILHOW YCIIYTOM.



5. Cy0ObeKThl MapKeTHHIa

CyOBeKTbl MapKeTHHIa KJIACCU(HULIMPYIOT CIIEAYIOIMM 00pa-
30M:

1) mpou3BOAMTENN — MPEANpPUATHS Pa3TNIHBIX (popM coO-
CTBEHHOCTHU WJIM YAaCTHbIE JIMLIA, BBITYCKAIOIIME TOBAPbI, OKA3bl-
BAIOILME YCIYTH UM BBIMOJIHSOIIUE PaOOThI;

2) noTpeOuTeIN — KOHEYHBIN IOTPEOUTEND, T. €. YETOBEK, 110-
KYTAIOIIA TOBAPHI ¥ YCIIYTH IS TIMYHOTo noTpednenuns. Opra-
HU3AIMS-TIOTPEOUTENb — OpraHu3alys, MpruoopeTaloIiasi ToBa-
PBI ¥ YCIIYTH JUIS1 UCTIONIb30BaHUs B CBOEH JIESATEIbHOCTH;

3) MoCpeAHNKY — OpraHM3aluy UM YaCTHBIC JIUIIA, OKa3bIBa-
IOIIYE YCIIYTH TIO MPOIBMKEHUIO TOBAPOB U TIO UX COBITY.

BriiensioT Tpu pa3sHOBUIHOCTY OCPEIHUKOB:

1) onToBast TOProBiIst — OpPraHKU3aLMK WM JIIOH, TpUoOpeTa-
IOIIYE MPORYKIMIO AJIs1 IEPErPOJakKi POSHUYHON TOProBIIE JIU-
60 MPOMBIIIUIEHHBIM WA KOMMEPYECKUM MOTPEOUTENSIM;

2) pO3HUYHAsI TOPrOBJIS — OpPraHU3alUy W JTIOU, JesiTelb-
HOCTb KOTOPBIX CBfI3aHa C IPOJakell TOBAPOB U YCIYT KOHEUHBIM
NOTPeOUTENSM;

3) cnenuaIiCThl 0 MAPKETUHTY — OPraHW3alliy WY JIIO[H,
CMEUUATIM3UPYIOIINECs Ha KOHKPETHbIX MAapKETHMHIOBBIX [Iei-
CTBUSIX.

[Mocneanuil BUI MOCPEAHMKOB HEOOXOAUM, T. K. CYILECTBY-
eT psiji PUYKH, HECYIIUX B ce0e HEBO3MOKHOCTD BBIITOTHEHUS



CyOBEKTaM1 MapKETHHTA BCEX MAPKETUHIOBBIX (DYHKIIWIA:

1) MHOTME PyKOBOIUTEIMN MPEANPUATUN HE PACIIOIAraloT J10-
CTATOYHBIMU (PMHAHCOBBIMU BO3MOKHOCTSIMU AJ15 [TPSIMOT'O Map-
KETHUHTa;

2) opraHuzaldsi MOKET HE 3KeJlaTb BBINOJHATb OTIEJIbHbIE
MapKeTUHIOBble (DYHKIIMM M 3aHMMAETCsl MIOMCKOM CIIelHasIu-
CTOB 10 MApPKETUHTY;

3) oTAeIbHbIE OPraHU3ALIMY CIIMIIIKOM MaJIbl JJ151 BBITIOJIHEHU S
OIpeIeNIEHHBIX (PYHKIIHIA;

4) MHOTHE TIOTPeOUTENN B LIENSAX SKOHOMHUH CPEICTB MOTYT
JeJ1aTh MOKYNKY B OOJIBIIUX KOJMYECTBAX, TP ITOM CaMOCTOSI-
TeJIbHO 3a0MpaTh TOBAp, MOJIb30BAThCSA CAMOOOCTY:KUBAHUEM U
T. 1. [Ipy ucronp30BaHUM KOHIIENIMYA MapKETHHIa 00s13aTesb-
HO m3ydaercsi (pMpMeHHasi CTPYKTypa pbiHKA. [[1s1 TOro 4ro0st
OTBETUTh Ha BOIPOC, KaKMe YYaCTHUKU PhIHOYHBIX OTHOILIEHUI
Y Kak JEWCTBYIOT Ha MHTEPECYIOUIEM KOMIIAHUIO PBIHKE, KaKue
(pypMBI U OpraHM3alMK MOTYT OKa3aTh COMAEICTBUE B MPOJBU-
KEHUM TIPOAYKTA KOMITAaHMHM HA BHIOPAHHBIX PHIHKAX, KTO M KaK
MOXET TMPOTHBOJEHUCTBOBATh KOMMEPUYECKOH padoTe, peKOMEeH-
JyeTcsl IPOBECTU CUCTEMATU3aLMI0 U U3yYE€HUE YUACTHUKOB Pbl-
HOYHBIX OTHOILLIEHUI.

WccnepoBanus MpoBOAATCS MO TPEM I'pyNIaM YYaCTHUKOB:

1) ¢pupmam-koHTpareHTaM Wiv (pupMam-IOKynaTessm;

2) pupmam-KOHKYpEHTaM;

3) pupmam-niocpegHUKAM.

Yro kacaercsi (pUpM-KOHTPAreHToB, TO 3TO HACTOSIIME U TIO-



TEHIMAJIbHBIE MTOKYTATENN MPOgyKIuH. JII000H MOCTaBIIUK 3a-
MHTEPECOBAH B TOM, YTOOBI MIMETh KaK MOXHO OOJIbIIE MMOKYTIa-
TeJIeW CBOEU MPOYKIIMH, U Yepe3 CErMEeHTalMI0 (PUpM-TIOKyTa-
Tesell KOMITaHU Sl BIIpaBe BbIOpaTh HanOoJiee MHTEPECHBIX €il To-
TpeOuTesel ¢ KOMMepPYeCKON TOUKH 3peHus. [1pu aTtom Kpute-
puu BHIOOpa (PUPM-TIOKyNaTes el MPAKTUIECKH MOTHOCTHIO COB-
NaJaloT C KPUTEPUSIMU, KOTOPbIE MPUMEHSIIOTCS TIPU CErMEHTa-
LIMM TOBapOB IPOM3BOJACTBEHHOIO HasHayeHusA. OTAENbHO cre-
AyeT pacCMOTPETh CErMEHT MOTpeOuTelNiell TOBApOB UHANBUILY-
QJIBHOTO TIOTPeOIeHNsI M KyJIbTypHO-OBITOBOrO Ha3HaueHus. B
mMoOOM cilyyae OCHOBHOE BHMMAaHHUE CJIeAyeT OOpaTHTh Ha CO-
JMHbIE (PUPMBI, KOTOPBIE XapaKTEPU3YIOTCSI KPYITHBIMU 3aKyIl-
KaMU MHTEPECYIOIEN KOMITAaHUIO ITPOLYKIIMM HA JOJITOBPEMEH-
HOH OCHOBE, a Takke Ha (prpMBbI ¢ OE3yITPEUHOM JIeTIOBOU peIy-
TalleN U YCTOMYMBBIM (PMHAHCOBBIM IOJIOKEHUEM. B ToM city-
Yae, KOrja KOMIIaHUS BBICTYIIAET B POJIM 3aKa3YMKa ONpPEIEIIEH-
HOM TOBApHOW MPOAYKLIMY UM YCIIYT, BCETAa CTOUT U3bICKMBATh
peajibHO BO3MOJKHbIE aJIbTEPHATUBHbBIE BAPUAHTHI YIOBJIETBOPE-
HUs norpedHocTell. Hanuune anbTepHaTUBHBIX BAPUAHTOB CliE-
JIOK OCOOEHHO Ba)KHO MPH OCYILECTBJIEHUH 3aKyIIOYHbIX Orepa-
uuil. Kak mpaBusio, neperoBopbl BEAYTCs C HECKOIBKUMU (pUp-
MaMH, YTO MO3BOJISIET JOCTUYb ONTUMAJIBHBIX YCJIOBUM CHEJIKU.
IIpu anamu3ze pUPM-KOHKYPEHTOB KOMITAaHUSA JJOJKHA paccMar-
puBaTh HanOosee CUJIbHBIE CTOPOHBI UX JesATeNbHOCTH. Eciu B
npouiecce n3ydeHus: OyayT OOHapyKeHbl HEJOCTATKU M YIyIlle-
HHSI B pa00Te KOHKYPEHTOB HA KOHKPETHOM PhIHKE, TO TIOJTyYeH-



Hble TAKUM OOpa30M 3HAHUSI TIO3BOJIAT C/IENIaTh TEXHUYECKUE U
KOMMepUeCKre HOBIIeCTBa Oojiee MpUBJIEKATETbHBIMU ISl T10-
KyTaTeJisi 10 CPaBHEHUIO C TTPeJIOKEHUSIMU KOHKYPeHTOB. U3y-
4yeHue (pMpM MOCPEJHUKOB TIO3BOJISIET HA OCHOBE OOBEKTUBHBIX
JAHHBIX BHIOpaTh HanOosee 3¢ GEeKTUBHOTO KOMMEPYECKOro T0-
Cpe/THUKa, KOTOPBIM B COCTOSIHUM OKa3aTh KOMITAHUH TTOJIEPXK-
Ky B KOMMEPUYECKOH JIeATeJIbHOCTH Ha TJAHHOM PBhIHKE.

[Tpu BIOOpE KOMMEPUYECKOro MOCPEAHMKA WM areHTa Jiis pe-
QJIM3AIUY TTPOYKIIMY KOMITAHUM PEKOMEH/1yeTCsI UCTIONb30BaTh
ClIeAyIOIINe KPUTEPUU:

1) mocpe/THUK He JIOJDKEH NIPE/ICTABIATh Ha BLIOPAHHOM PbIH-
K€ JIpyrue MHOCTPAaHHbIE WM HAITMOHAJIbHBIE KOMIIAHUH, KOTO-
pble U3rOTaBJIMBAIOT AHAIOTHYHYIO MTPOIYKIIHIO;

2) NOCPEOHMK JIOJDKEH pacrioyiaraTb COOTBETCTBYIOIIMM TOP-
TOBBIM, JIEMOHCTPAIIMOHHBIM ¥ CKJIAJICKUM ITOMEIICHUSIMU;

3) TOProBbIfl U TEXHUUYECKUI MEePCOHA MOCPEIHUKA JOIKEH
o0magaTh HEOOXOIMMBIMU 3HAHUSIMH M OTIIBITOM PaOOTHI C COOT-
BETCTBYIOIIEH MTPOAYKIIUEH;

4) ¢pvHaHCOBOE MOJIOKEHUE U JIEJIOBAs PeIyTalusl OCPEIHU-
Ka JIOJIKHBI ObITh O€3YKOPU3HEHHBI.

[ToMuMO KOMMEpPUYECKMX MOCPEIHUKOB, KOTOPbIE MOTYT BbI-
CTyIaTh B KQUECTBE areHTOB, 3aMETHYIO TI0JIb3y TIPH IMOJrOTOBKE
BBIXOJ/Ia TMPOYKIIMM HA PHIHOK TIPUHOCHT U3yYEHHE JIPYTUX I0-
CpeIHNYeCKUX (pUpM U OpraHu3alMii, KOTOpPbIe B COBOKYITHOCTU
00pa3yIoT PHIHOYHYIO HH(PPACTPYKTYPY, @ UMEHHO — 3TO BCSI CH-
crema OaHKOB W OPyrux (PMHAHCOBBIX MHCTUTYTOB, TPAHCIIOPT-



HO-9KCIIETUTOPCKUE CITykKObI, PEKJIAMHBIE aT€HTCTBA, CTPAXOBbIE
KOMIMaHUH, (pUPMbI, 3aHUMAIOIIUECS] KOHCYJIbTAIIMOHHBIM U WH-
(opmaroHHbIM 00CTy KMBAHUEM YYACTHUKOB PHIHOYHBIX OTHO-
IIEHUI, ayJUTOPHI U JP.



6. MapkeTuHronas cpejaa

Jlio6ast kommnanust (hbyHKIIMOHUPYET He caMa To cebe, a uMest
CBSI3U C PHIHKOM, @ UMEHHO — ITOCTABJIsIsl HA HEro MPOIYKT, 00ec-
revrBas MOKyIMaresied COOTBETCTBYIOIIEN MH(pOpMAIEr O Mo-
TpeOUTETbCKUX CBOMCTBAX, FApaHTUX, MecTax mpofax. B cBoio
ouepe/ib OT PhIHKA KOMIIAHUSI TIOTy4YaeT AeHbI'M U MH(POPMAIIUIO
00 oObeMe U TeMITax MpoAax, MHEHHE TIOKYTIaTeNiel O KauecTBe
IpOyKTa, MH(POPMALMIO O JesTeTbHOCTA KOHKYPEHTOB. Takum
00pa3oM BO3HUKAET 3aMKHYTasl CUCTeMa, (PyHKIMOHUpYIOIIas
Kak eIMHOe 11es10e. MapKeTUHroBasi cpefia KOMIIaHUM MpecTaB-
JsieT co00i COBOKYITHOCTh AKTUBHBIX CYOBEKTOB U CHJI, IEHCTBY-
IOLIMX 32 MpeieslaMi KOMITAaHUM 1 BIMSIOIIMX Ha €€ BO3MOXKHO-
CTU YCTaHABJIMBATb U MOAJIEPKUBATD C LIEJIEBBIMU MOTPEOUTENSI-
MU OTHOILIEHUS] YCIIETHOTO COTPYAHUYECTBA.

Byayun W3MEHUYMBOM, HaJaramolell OorpaHuYeHus U BHOCS-
IIeH JIEMEHT HEOI PeeIeHHOCTH, MAPKETUHIOBasI cpejia Iiry0o-
KO 3aTparuBaeT BCIO KU3HEAESTeIbHOCTh KOMITAaHUU.

MapkeTuHroBasi cpeia COCTOMT U3 MHUKpPOCpe/bl (BHYTpEH-
Heil) KOMIIAaHUY U MaKpocpebl (BHEUTHEN).

BHyTpeHHss cpefa MOXET YaCTUYHO Y TOJHOCTBIO KOHTPO-
JIMPOBAThCS PYKOBOICTBOM KOMIIAHUU UJIH CITyKOON MapKeTHH-
ra. B komnanuu MuUKpocpena npejcTaBieHa CUiIaMu, UMEIOIIH-
MU HEMoCpeICTBEHHOE OTHOIIIEHHE K CAaMOI KOMITAHUU U €€ BO3-
MOKHOCTSIM IO 00€CTEYEHHIO KJIMEHTYPHI, T. €. (PyHKIMOHAIb-



HBIMU CTPYKTYpPaMHU KOMITaHWH, 00€CHEeYMBAIOIIMMH YITpaBIie-
HIe, pa3padOTKy, TECTUPOBAHNE HOBBIX MPOAYKTOB, TPOIABHKE-
HHE TIPOIYKTOB 710 KOHEYHBIX IOTPEOUTENEH U T. 1.

K (pakropam BHyTpeHHeili cpejibl OTHOCAT: 00beM NPOJaK, Ha-
JIMYKe JIeHer Ha pPacyeTHOM CYeTy KOMITaHWH, BHYTPEHHHUE pe-
3epBbl KOMIIAHWH, YPOBEHb MOArOTOBKM NEpCOHaJIa, KBAIU(pU-
KalMio KaJpoB, UX MPaBUJIbHOE UCIOIb30BAHUE, CUCTEMBI Iie-
peaadn MH(pOpMALIKK 110 BCEM YPOBHSM YITPaBJIE€HUs], THOKOCTb
CTPYKTYP KOMITAHUH 110 OTHOIIEHHIO K U3MEHEHUSIM PHIHOYHOM
CHUTYAITUH ¥ BHEIITHEN Cpedbl BOOOIIIE.

Makpocpena KOMIIaHUM TMPEACTaBIeHa B CBOIO OYepe/b CH-
Jamu OoJiee MIMPOKOro COLMAIbHOIO IUIaHa, KOTOPble aKTUBHO
BJIMSIIOT HA MUKpOCpery. DTO TO OKpyKeHHe, B KOTOPOM Jei-
cTByeT Kommnanus. Kak mpaBuiio, Makpocpena COCTOUT U3 CyOb-
€KTOB PbIHOUHBIX OTHOLIEHUH. OT UX MOBe/IeHU ], 11eJIEBbIX YCTa-
HOBOK U MHTEPECOB B OOJIbIIEH UM MEHBILEH CTENEHH 3aBUCHT
Onarornosnyyrie KOMIIQHWM, PE3yJIbTaThl €6 KOMMEpPUECKOH [es-
TEJIbHOCTH.

OCHOBHBIMU CYOBEKTaMH B MAaKPOCPEE SIBJISIOTCS:

1) nokymnaresnu ¢ ux geMorpapu4ecKuMH XapakTepUCTUKAMH,
OIPEIEISIONIMMY TPH MTPOYUX PABHBIX YCJIOBHAX COBIT MPOAYK-
Ta KOMITaHUM;

2) KOHKYPEHTHI;

3) NOCpeaHUKY;

4) (pvHAHCOBBIE YUPEKICHUS;

5) peKJIaMHBIE areHTCTBA;



6) KOMITaHUH, U3yYalole OOIIECTBEHHOE MHEHUE;

7) TaMOKEHHBIE Y MHBIE TTPABOBBIC OPraHbl, HAXOMSIINECS KaKk
BHYTPH CTPaHBI, TaK U 32 PyOEKOM.

K ycrnoBusim BHelIHEN cpenpl CleqyeT OTHECTH [eHCTBYIO-
e ¥ TOTOBAIIMECS 3aKOHBI, PEryJUpYIOIIUe MpearpuHuMa-
TeJbCKYI0O U Apyrue hopMbl AESITeIbHOCTH, BKJIIOYAs HAJIOTO-
BOE€ 3aKOHO/IATEIbCTBO, SKOHOMUYECKYIO TOJIMTHUKY, BKJIIOYAIO-
IIY10 OOITYI0 9KOHOMUYECKYIO OOCTAaHOBKY, MTOTUTUYECKUIA KJTH-
Mat, HOPMbI ¥ CTaHAApThl OE30MACHOCTH, HAyYHO-TEXHUIECKHE
JOCTHKEHUSI M ISUCTBYIOIINE MATEHTHI, KY/IbTYPHbIE U UHbIE TPa-
p11Z000%178

dakTopbl BHENTHEN Cpeibl MOAPA3EIISIOT Ha 1B OATPYIIITHI:
1) KoHTpONIMpyeMble (haKTOPbI — MOAJAIOIIMECS BO3/ICHUCTBUIO; 2)
HEKOHTpOJIUpyeMble (haKTOPBI CO CTOPOHBI PYKOBOACTBA KOMIIA-
HUM.

Haubonee BaxHbIMU (pakTOpamMH SIBJISIIOTCSI TTOBEJEHUE TIO-
Kymnatesiell WM noTpedutenieil MpoayKTa KOMIIaHUH, TOCyaap-
CTBEHHOE 3aKOHO/IaTeIbCTBO, SKOHOMMYECKAs U NOJIUTHYECKAs
CHTYaITs1, HOPMBI ¥ CTAaHJAPTHI Oe30macHOCTH. 1151 1000 KOM-
MaHUU TPYIHO MEPEOLIEHUTh BaKHOCTh TAKOT'O MapKETUHIOBOTO
MEpOTIPUATHS, KaK aHAJIN3 BHYTPEHHE! cpelbl KOMIIaHUHU. DTOT
aHaJIM3 TMperosaraeT u3yuyeHue OpraHu3allMOHHON CTPYKTYPBbI
KOMIIAaHUHU C TOUKH 3pPEHUS1 €€ KOHKYPEHTOCHIOCOOHOCTH Ha 1ieJie-
BBIX PbIHKAX, aHAJM3 MHTEJUIEKTYaJIbHOro MOTEeHIMAaNa COTPY/-
HUKOB Y HX CIIOCOOHOCTH OBICTPO aJIaITUPOBATHCA K M3MEHe-
HUSIM BO BHEIIIHEN Cpefie, aHAIN3 TBOPUYECKUX BO3MOKHOCTEN



KOJUIEKTMBA, HAIMYME HOBATOPOB, OLIEHKY TEXHUYECKOIO YPOB-
H$I KOMITAHUM Y €T0 CPaBHEHHUE C BO3MOKHOCTSIMU KOHKYPEHTOB,
U3y4yeHUe MOTPeOHOCTEN PhIHKA B BHICOKOKAYeCTBEHHBIX, 00IIIe-
CTBEHHO-ITIOJIE3HBIX ITPOAYKTAX U TEXHOJIOTHSX.

[lenplo TAaHHOTO WCCIIEOBAHUS SIBJISIOTCSL BBHIOOpP HAIpaB-
JICHUs1 Pa3BUTHSl KOMIIAHUM HA OCHOBE COLIMAJIbHO-ITHYECKUX
TIPUHIIMIIOB BBISIBJIEHUsI PE3EPBOB, BHIPAOOTKA MOJIUTUKU BBIKU-
BaHUS B YCIIOBUAX KOHKYPEHLIMH.



7. IloHsiTHE MAPKETUHIOBOIO
MOTEeHIUAJIA

[loHsiTHe MapKETUHIOBOrO MOTEHIIMAIA TECHO CBA3aHO C I0-
HATHEM BHYTPEHHEN MapKeTUHTOBOM cpeibl kommnanuu. IloTen-
MaJI KOMIIAHUHM — COBOKYITHOCTb €0 9KOHOMHUYECKHX, MapKe-
TUHIOBBIX, WH(POPMALIMOHHBIX, JIOTUCTUYECKUX U KOMMYHHUKA-
TUBHBIX BO3MOKHOCTEH, 0OECIIEUMBAIOIINX TOTOBHOCTh M CIIO-
COOHOCTh KOMITAaHUM OCYIIIECTBJISATH MPOIIECCH MPOU3BOICTBA,
pacripesie/ieH!s1 ¥ BOCIIPOU3BOACTBA TOBAPOB U YCIIYT.

MapKeTHHIOBBI e TOTEHIMAA KOMITAHUM SIBJISIET COOOM
HEOThEMJIEMYIO YacTh IMOTEHIMAla KOMIIAHWHM, OOeCIeurBalo-
HIyI0 TIOCTOSTHHYIO KOHKYPEHTOCIIOCOOHOCTh KOMITAaHUH, SKOHO-
MHUYECKYIO ¥ COIMAJIbHYI0 KOHBIOHKTYpPY ee MpoAyKTa Oiaroga-
ps ripoBeieHU 0 3(P(HEKTUBHBIX MAPKETUHIOBBIX MEPOIIPUSITUI B
00J1acT! MCClIeJOBaHMs CIIPOCa, TOBAPHOM, IIEHOBOM, KOMMYHH-
KaTWBHOM, pacrpe/ie/IMTeIbHON 1 COBITOBOW TIOJIMTUKH, a TAKXKe
OpraHu3alMy CTPAaTErMuyecKoro MIAHUPOBAaHWSA U KOHTPOJIA 3a
TIOBEJICHUEM TOBapa, KOHKYPEHTOB, MOTPEOUTEIICH M CAMOU KOM-
MaHWU Ha PbIHKE.

MapkeTHHIOBbIi MTOTEHIMAT 00eCTIeYnBaeT:

1) KOHKYPEHTOCIIOCOOHOCTh KOMITAHUU;

2) SKOHOMHUYECKYIO U COLIMAIbHYI0 KOHBIOHKTYPY MPOIYKTa
Ha PBIHKE;



3) npoBeieHre UCCIIEIOBAaHUI PHIHKA;

4) mpoBeleHrne TOBAPHOMW, COBITOBOM, KOMMYHUKATUBHON U
LIEHOBOI MOJINTUKMU,

5) opraHu3aLuIo CTPaTErMueCcKoro IJIaHUPOBaHNUS;

6) MapKETUHIOBbI KOHTPOJIb 32 IIOBEAEHUEM MPOAYKTA, KOH-
KyPEHTOB ¥ IOTPeOUTEIel Ha PhIHKE, & TAKKE CAMOW KOMITAHWY;

7) 3(ppeKTUBHOE B3aMMOJEHCTBUE CYOBEKTOB PHIHKA;

8) HaJJIeKalyI0 OPraHU3alMOHHYIO KYJIbTYPY KOMIIAHUMU.

MapKeTHHIOBbIl MOTEHLMAIT 3aBUCUT OT YPOBHS Pa3BUTOCTU
MapKETUHIOBOM AEATENIbHOCTU B KOMIIAHUM, OT HAJIU4Ms MOA-
TOTOBJICHHBIX CTIEIIMAIMCTOB B 0OIACTH MapKETHUHTA, OT COCTOSI-
HMS U COBEPLIEHCTBA MAPKETUHIOBOM MH(POPMALIMOHHOM CUCTE-
MBI, OT HaJIU4us U 3(PEPEKTUBHOCTA OPraHU3ALMOHHON CTPYK-
TYpBI YIIPaBJICHNS] MAPKETUHTOBOM JESITEIHOCTHIO, OT pa3pado-
TAHHOCTU MapKETUHTOBOTO MHCTPYMEHTAPHUSI U €T0 UCTOJIb30Ba-
HMSA JUIS PelIeHus 3a/1a4, ONPENENIEHHBIX T€HEPAJIBbHOU LIENIBIO
(pyHKLIMOHMPOBaHM A KOMIIAHWU, OT YPOBHS Pa3BUTOCTH KOMMY-
HUKALMN 1 UMUJIKA CTPYKTYPHBIX MOAPA3JEICHUN U BCEU KOM-
NaHuu B cpepe B3aUMOJIEHCTBUSA ee ¢ CyObeKTaMH pbIHKA.

AHanu3 1 OLIEHKY YPOBHS MapKETMHIOBOI'O IOTEHIIMAJIA KOM-
MaHUM LIeJIecO0OPa3HO MPOBOAUTH METOAOM CPaBHEHUS (paKkTu-
YECKHX U IUIAHOBBIX MOKAa3aTesie Kaxa0M COCTABIISIONIe Map-
KETMHI'OBOI'0 MOTEHIIMANA B 3AaBUCUMOCTH OT 3Tara ’KU3HEHHOTO
LMKJIa mpoaykTa. I1py 3T0M oLeHKH (haKTOPOB MapKETUHIOBOTO
NOTEHLMAJIa MOTYT IMPUHUMATbCA METOJOM 3IKCIEPTU3bl. B OT-
JEBHBIX CIyYasX MOXKET ObITh TOCTAaTOUHO 3((PEKTUBHBIM (haK-



TOprIﬁ AHAJIN3 MAPKETUHIOBOI'O IIOTCHIMAJIA.



8. IlonsiTue TOBapa

OomienpuHsATOE OMpeieieHre ToBapa 3aKII0vaeTcs B CleLy-
IOLLIEM: TOBAP — MPOAYKT TPya, MPOU3BOJUMBIN J1JIsI TPOAAKH.
B MapkeTuHre BakHa HE CTOJBKO POJIb TOBapa B €ro oOMeHe
Ha JIEHBI'M, CKOJIBKO BO3MOKHOCTb UCIIOJIb30BaTh TOBAP WJIU IO-
TpeOJISTh ero.

ToBap — cpeacTBO, C MOMOIIIBIO KOTOPOTO MOXKHO YIOBJIETBO-
PATH OMpeeIeHHYI0 TIOTPEOHOCTb.

ITo muenno ®. Komiepa, ToBap — 31O BCE, YTO MOXKET YIO-
BJIETBOPATH HYXIY (MOTPeOHOCTD) U Mpe/jiaraeTcsi pblHKY C Iie-
JIbIO TIPUBJICYEHUS] BHUMAHUS JIJIs1 IPHOOPETEHMUSI, UCIOIb30Ba-
HUS, TOTpedreHus. B moHsTHe ToBapa BXOAUT HE TOJIBKO M3/ie-
JIME€ KaK TaKOBOE€, HO M JPYTue COCTaBIIAIONIME, TAK WM MHAYEe
MpeJCTaloNye rnepe] NOKyNaTeJieM U B KOHEYHOM UTOre OKa3bl-
BalOIIMe BIUSIHAE HA TIEPBYIO TIOKYIIKY JIMOO HAMEpPEHUe COXpa-
HUTh IPUBEP;KEHHOCTh TOBAPY IAHHOW (PHPMBEL, T. €. OBITh ee TI0-
CTOSIHHBIM KJIMEHTOM.

Cuuraercs, yrto B uueane 15-20 % mnokynarenend JOKHBI
npuoOpeTaTh OT MOJIOBUHBI 10 2/3 TpejiiaraéMbIX TOBapOB.

g popMupoBaHus MOCTOSHHOTO KOHTHHIEHTA IOKYyIare-
Jeil ocoboe BHUMAaHUE JOJKHO YAENSThCS TaKUM COCTaBJISIIO-
MM TOBapa, Kak LBET, YIAaKOBKa, AW3aiiH, COMPOBOXIAMOIIA
JOKYMEHTAIUs1, UHCTPYKILIUU.

Jli11 MOHMMaHUsA BO3MOKHOCTEN ITPOIYKTa Kak ToBapa Ipo-



U3BOJIUTEJTIO CJIEIYeT OIIEHUTh JAHHBIM TOBAp B TPEX U3MEPEHU-
sx: 1) KOHKPETHO; 2) pacimMpeHHo; 3) 0000IIEHHO.

KoHKpeTHbI MPOIyKT — 3T0 Oa3oBast (pU3NUECcKasi CyIHOCTb,
KOTOpasi IMeeT TOUHbIE XapaKTEPUCTUKH M TIOJIaraeTcsl Moj 3a-
JaHHBIM OIMCAHUEM WJIM KOJIOM Mopesu. [Ipruvepamu KOHKpeT-
HBIX TOBApPHBIX XapaKTEPUCTHK SIBJISIOTCS: CTWIIb, IIBET, BKYC,
pa3mMep, mMacca, HaJekKHOCTb, KauecTBO, 3 (PEKTUBHOCTh B HC-
TI0JIb30BaHHH.

PaciiMpeHHbIi MPOAYKT — HE TOJBKO ero oopas, HO W T. H.
e oOCTyKUBaHMUS.

OO0OOIIEeHHBII TPOAYKT — Hanbosee MUPOKOe OMpe/iesieHue
TOBapa, COOTBETCTBYIOIIEe KOHIETIIIMYA MapKETHHTa KaKOW-JIM00
KOHKPETHOU (PPMBI.

Peanm3zanyst ppIHOYHOTO MHTEpeca KOMITaHUU K CBOEH IMpo-
AYKIMH MTpeAonaraeT pa3padoTKy 0coO0 TOBAPHOU CTPATETHy.
Ho, npexje 4em MpUCTYIUTh K ee pa3paboTKe W OCYIIECTBIIe-
HMIO, HEOOXOJIMMO MPOIyMaTh CJIEYIONIHE BOPOCHL:

1) cymiecTByeT M y KOMIIAHUUM CTpaTerusi CBOMX COOCTBEH-
HBIX TOBAPOB MJIM YCJIYT U B Y€M OHA 3aKJTI0YaeTCs;

2) BO3MOXHA JIM KOHKYpeHTHasi 60pp0a Ha OCHOBE HU3KHX
LCH;

3) BO3MOXHA JI1 KOHKypeHTHas1 60phOa Ha OCHOBE TIpEeuMy-
IIECTB CBOEW CUCTEMBI pacIipe/ieieHHsI TOBAPOB;

4) BO3MOXHa JI1 KOHKypeHTHasi 60pb0a Ha OCHOBE JIyYIIIero
Ka4yecTBa TOBAPOB; 5) BO3MOXHA JIM KOHKYpeHTHasi Oopb0a Ha
OCHOBE M3BECTHOCTH TOPrOBOM MApKH Ha PbIHKE; 6) BO3MOXKHA



JI KOHKYpeHTHast 00pb0a Ha OCHOBE KAKMX-TO APYTUX OTIMYMA
Y IPEVIMYIIIECTB.



9. Knaccudpukanus ToBapos

PaccmarpuBasi ToBap 1 pOLIECC €ro CO3/1aHus U peaTn3alui,
MO’KHO BBISIBUTb TPU YPOBHSI:

1) ypoBeHb TOBapa IO 3aMbICITy — OCHOBONOJIATAIOIIUUN ypO-
BE€Hb, HA KOTOPOM MOHO MOJIyYUTh OTBET Ha BOIPOC: YTO B
JEeUCTBUTENIBHOCTH OyleT MpuoOpeTaTh MOoKymnatesb. JTO clie-
JyeT W3 TOrO, YTO TOBAp IMPEICTaBIIseT COOOW 3aKIIOYEHHYIO B
HEKYIO YIIaKOBKY YCIIYTY IJIsl pa3pelieHust Kakou-1moo mpooie-
MBI. 371eCh 3a]ja4a — BBISIBUTh CKPBITBIE 32 JTIOOBIM TOBAPOM HYXK-
Ibl U TIPOABATh HE CBOKCTBA TOBAPA, a BHITOJbI OT HETO;

2) TOBAap B peajlbHOM MCIOJIb30BAaHUM — IIPOMCXOANUT pealn-
3aLUs UJEU B KOHKPETHBIM TOBap. ToBap B peaJbHOM MCIONb-
30BaHUM JIOJKEH 00/1a/1aTh CJEAYIOIIMMU MSTHIO CBOMCTBAMMU: a)
YPOBHEM KauecTBa; 0) HAOOpPOM MOTPEOUTEILCKUX CBOKCTB; B)
cneurduueckuM oOpMJICHUEM; T') MAPOUYHBIM HA3BAHUEM; JI)
crienr(pruIecKor yIakoBKOM TOBapa;

3) ToBap C MOAKPEIUIEHUEM — ITPEJOCTABJIEHHUE JOTIOIHUTEIb-
HBIX YCJIYT M BBITOJ: @) MPOSIBJICHUE JIMYHOIO BHUMAHUS K TO-
Kymnatemo; 0) JOCTaBKa Ha JOM; B) TapaHTUsI BO3BpaTa JIeHeT;
I) IpoJaxa TOBapa B KOMIUIEKTE C JOIOJHUTEIBHBIMU YCIyIa-
MHU. PaccMOTpyM OCHOBHYIO KJIACCH(PMKALIMIO TOBAPOB IO pa3-
JIMYHBIM KPUTEPUSIM.

[o npenHa3HaUEHUIO TOBAPHI MOAPA3AEIISIOT Ha:

1) moTpebutenbcKre TOBaphl (JITYHOTO MCIOTBb30BAHMS);



2) NPOMBIIILJIEHHbIE TOBAPHI (TOBAPBI TPOU3BOACTBEHHOTO HA-
3HAYEHUS).

['pynmna noTpeduTebCKUX TOBAPOB MO XapakTepy moTpeoie-
HUSI TOBapa MOApa3aesisseTcsl Ha TPY MOATPYIIITbI:

1) ToBaphl AJUTENHHOTO TIOJIL30BAHUSI — TOBAPHI PEIIKO TPU-
oOpeTraeMble, B CBSI3U C TUM OHHM, KaK MPaBUIIO, 0OJIaJal0T BbI-
COKOM IIEHOW;

2) TOBapbl KPAaTKOCPOYHOTO MOJIL30BAHUS — TOBAPHI, MPUOO-
peraemble U MOTpedJisieMble cpa3y JIMOO YaCTsSMH, IMOJHOCTHIO
noTpeOyisieMble 3a OJIMH WJIA HECKOJILKO IUKJIOB MCTIOJIb30BAHKS

3) yciyru — 1efiCTBUSI, MPUHOCSIINE YEJIOBEKY TOJIe3HbII pe-
3yJbTaT M YJIOBJIETBOPEHUE, NEHCTBUS, PE3yJbTATOM KOTOPBIX
SIBJISIETCS] JTUOO KaKOe-TO U3/IeNue JTMOO0 TOT UM MHOU TOJIe3HbIH
apdext. [TorpeduTenbckre TOBapbl HA OCHOBE TOBEJCHUS T10-
TpeOuTess AeAT Ha:

1) ToBapbl MOBCEAHEBHOI'O CIIPOCA — TOBAPbI, KOTOPBIE MOKY-
MAIOTCS JOBOJIBHO YacTo Oe3 pa3ayMHil U C MUHUMAJTBHBIMU YCH-
JISIMU Ha UX CPaBHEHUE MEX Ty COOOM. DTH TOBAPHI TAKXKE JICTIST
Ha: OCHOBHBIE TOBAPhI MOCTOSIHHOTO CIIPOCA M TOBAPHI UMITYJIb-
CHBHOM MOKYIKHU (1prodpeTaioTcst 6e3 BCAKOro MpeBapuTesib-
HOT'O TUIAHMPOBAHUSI ¥ TIOUCKA, OCOOEHHO KOTJIa OHU MPOJAIOTCS
B HEOXUJAHHBIX MECTaXx);

2) TOBaphl TIIATEILHOTO BHIOOpA — TOBAPHI, IMPH BEIOOpPE KO-
TOPBIX MOTPeOUTENb MPOU3BOIUT X CpPAaBHEHHUE 1O lIeHe, Kade-
CTBY, BHeIllIHeMY 0hopMIIeHHI0. Takue ToBapbl MOTYT ObITh JTMOO
CXOKMMHU TIO Ka4eCTBY, HO Pa3HbIMHU IO TieHe, JTUOO aOCOMOTHO



HECXOXKUMU;

3) mpecTHKHbIE — TOBAPHI, IPETHA3HAUYEHHBIE TSI OCOOBIX Ka-
TEropyuir HaceJIEHUs.

B cBo1o ouepenpb rpynmna npoMbIIUIEHHbIX TOBAPOB MOAPA3/e-
JIsieTCs Ha:

1) kanuTasIbHBIE (CPEACTBA MPOU3BOICTBA);

2) pacxonyemble (0OOpOTHBIE CPEICTBA).

B 3aBuCHMMOCTH OT CTENEHM MX y4acTUs B MPOLIECCE MPOU3-
BOJICTBA [MPOMBIIIIIEHHBIE TOBAPbI AEJISAT HA TP TPYIIIbL:

1) coipbe;

2) MaTepuaJbl;

3) rOTOBBIE U3/IENHS.

W norpedutenbckue, M MPOMBIILUICHHBIE TOBAPHI 1O OIEHKE
(yHKIMI ToApa3IeNIoTCs HA OOBEKTUBHBIE M CYOBEKTUBHBIE.

[MoTpeOuTenbckre ToBaphl — 3TO TOBAPHI M YCIIYTH, MPEIHA-
3HAUEHHbIE JIJIs KOHEUHOTO MOTPeOUTeNis, a TaKxkKe sl JIMIHO-
0 JIOMAIlIHETO UCHOIb30BaHusl. [JIaBHBIM MPU3HAKOM SIBJISIETCS
IIPUMEHEHME 3TOH IPYMIIbl TOBAPOB, & HE KOHKPETHAS! CYIIHOCTb.

[TpoMBIIIIeHHbIE TOBAPHI — STO TOBAPHI MPHOOpeTaeMble IS
MCTIOJIb30BAHM S B IPOU3BOACTBE APYTMX TOBAPOB UJIU YCIYT, IS
XO3SIICTBEHHOM JESATeIbHOCTA WU AJIsl Iepenpoiaxu Ipyrum
HOTPEOUTEIISIM.

W3nenust KpaTKOCPOYHOTO MCIIONB30BAHUS U YCIYTU B CUITY
YacThIX KOHTAaKTOB MOKYMAaTeJs U MPOAABLA XapaKTepU3yIOTCs
BaXKHOW OCOOEHHOCTBIO: TOKYIATeNb, OJHAK/IB YIOBJIETBOPEH-
HBIA KAYECTBOM TOBapa, U B JAJIBHEHUIIIEM MPEIIIOYUTAET TOBAP



TOM K€ TOPrOBOW MapKu M CTAHOBUTCS MOCTOSTHHBIM KJIUEHTOM.

W3penus AAUTENHHOTO MONMB30BaHUS TPEOYIOT OONBIINX YCH-
JIMiA B OpraHu3allvy NpoAaxu U (popMUPOBAHUS TIPUBEPKEHHO-
CTU TOProBOW Mapke. 3/1eCh MOTPeOUTENISIMU OOBIYHO IIEHUTCS
HAJIe’KHOCTb MOCTABIIUKA, T. €. YBEPEHHOCTh B TOM, YTO TOBap
HY’KHOTO KauecTBa TOYHO B CPOK Oy/IET MOCTaBJIEH.

Camu ycityru oipa3ieNisioTCsl Ha TPU KaTeropuu:

1) yciyru, cBsi3aHHBIE C APEHI0M TOBAPOB;

2) yCIIyrd, CBSI3aHHbBIE C NIEPEIENIKON NI PEMOHTOM TOBAPOB,
NPUHAJISKAINX TOTPEOUTEITIO;

3) ycIIyru JIM4Hble, HETOBAPHOI'O XapaKTepa.

MapkeTHUHIOBblE XapaKTEpPUCTUKU YCIYT CYIIECTBEHHO OTJIM-
YaloTCsl OT XapaKTePUCTUK TOBapoB. K MX 0cOOEHHOCTSIM OTHO-
cATCA:

1) HeocsA3aemMas MpUPOAA MHOTHX YCIIYT Aes1aeT BhIOOp noTpe-
outensi 6oJiee CIOKHbIM, YeM B OTHOIIEHUH TOBAPOB;

2) 3a4aCTyI0 HeJb3s1 OTAEIUTb TPOU3BOIUTEISI OT €r0 YCIYIH;

3) cama npupoAa yCIyr He JOIYCKAeT X XPAHEHUs], YEM YBe-
JIMYUBAET PUCK;

4) KauecTBO yCJIyT MOXET MEHSThCS.

B 3aBucMMOCTH OT MOKYMNATEIbCKUX MPUBBIUEK BbIIEISIOT:

1) ToBaps! 0OCOOOTO CIpOca — TOBAPhI C YHUKAJIBHBIMU XapaK-
TePUCTUKAMH WJIH OT/eJIbHbIe MapOUYHbIe TOBAPHI, PaaX MPHOO-
peTeHMs1 KOTOPbIX 3HAUMTEJIbHAS YaCTh ITOKYIaTesIeld FOTOBa 3a-
TPATUTh JONOTHUTENIbHBIE YCUIIMS. DTH TOBApPhl HE Mpe/osara-
10T HUKaKUX CPaBHEHUH, U JOMOJIHUTEIbHBIMU YCUITUSIMU CO CTO-



POHBI TTOTPEOUTEISI SIBJISIETCS] TOJIBKO BPEMSsI, KOTOPOE OH 3aTpa-
YHMBAET, YTOOBI JOOPATHCS A0 AUJIePa, TOPTYIONIEro HICKOMBIM TO-
BapOM;

2) TOBaphl MACCUBHOTO CIIPOCa — TOBAPbI, KOTOpPbIE TOTPedU-
TeJIb He 3HAeT JIMOO 3HAeT, HO OOBIYHO HE 3a/yMbIBaeTCs 00 UX
TIOKYTIKE.

ToBapbl IPOM3BOJICTBEHHOTO HAa3HAYEHUS KJIACCU(UIIUPYIOT
1O CJIEAYIONIUM KaTeropusim:

1) ocHOBHOE 00OpY/IOBaHHKE;

2) BCrioMoraresibHoe 000py/I0OBaHUE;

3) y3JIbl ¥ arperarsl;

4) OCHOBHBIE MaTepHaJIbl;

5) BcriomorateibHble MaTepUabl;

6) chipbe.

DT0 JiesieHre OCHOBAHO Ha Pa3IMYHOM OTHOIIEHUM TOKYIIa-
Tesiel K MOJOOHBIM TOBapaMm, a Takxke crieruduke TpedoBaHMIA
K crioco0am Mpoiaxu, 0OCTyKMBaHUS WM UHBIM aclieKTaM TOp-
TOBJIH.

OcCoOeHHOCTBIO TAHHBIX TOBAPOB SIBJISICTCS TO, YTO CIIPOC Ha
MIPOMBIIIUIEHHbIE TOBAPbI (POPMUPYETCS HE CaM 110 cede, a BCie-
CTBUE B3aMMOJIEHCTBHS ¥ B3AUMOCBSI3M CO CITPOCOM Ha M3Zesne
KOHEYHOTO TOTpeOJIeHH .



10. YipaBiieHre MapKeTHHIOM

YnpasiieHre MapKeTUHIOM BKJIIOYaeT B cedsl aHaIn3, TUIaHU-
poBaHue, MPETBOPEHHE B KM3Hb HAMEUYEHHOTO M KOHTPOJb 3a
IPOBEJICHUEM MEPONPUSATHIL, PACCUMTAHHBIX Ha YCTaHOBJIEHUE,
NOZIKpeIUIeHe U MojJiepkKaHue CUCTeMbl OTHOIIIEHUH C TMOKYyIa-
TEJISAMU JJI51 IOCTUKEHN S B3AUMHOM BBITO/IBI.

[Ipu 3TOM 3(p(PEeKTUBHOCTL pe3y/IbTaTa B 3HAYMTEIBHOW CTe-
NIEHU 3aBUCUT OT YCTAHOBJICHUsI COOTBETCTBUS MEKY MPOLYK-
TOM, LIEHOH, ITapaMeTpaMu €ro NpOABMKEHUs U pa3MeIleHUs Ha
PbIHKE ¥ 0OBEMOM IMOTEHIMAIBHOTO CIIPOCa.

VrpaBieHue MapkeTUHIOM — 3TO CJIOKHBI MEXaHU3M U3y4e-
HUSI TOTPEOHOCTEN 1 3aIPOCOB PHIHKA, T€ MOKHO BBIJEIIUTh:

1) aHaIM3 MOTEHUMAJIBHOIO CIpOCa Ha TOBaphl U YCIyTH, a
Tak’ke MPOrHO3MPOBAHKE NMOTPEOHOCTEN MOKYTaTelNei;



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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