


AHHa ApoHmTam
Mos Tepanusi. /ITHeBHUK 1J1s1

padoTHI C ICUXOTEPANIEBTOM
Cepus «becrcennepbl caMOpa3BUTHS»

Texccm npedocmaener npasoobradamenem
http://www.litres.ru/pages/biblio_book/?art=67975463

Mos mepanus: OnesHuk 0ast pabomul ¢ ncuxomepanesmom / AHHa
Aponwmam: xcemo; Mockea; 2022

ISBN 978-5-04-173724-5

AHHOTaAIUSA

ABTOpCKMI JHEBHUK AHHBI ApoHMmTam s paboTel ¢
MICUXOTEPATIEBTOM TMOMOXET (DUKCHPOBaTh PE3y/IbTaThl TEpauu U
CJIEUTh 32 IIPOrPECCOM.

IMomumo cTpanuL a1t pedpieKcru, B AHEBHUKE Bbl HARJIETE OTBETHI
Ha BOITPOCHL: Kak padoraet Teparusi? Kak MOHSTh, YTO NCUXOTEpareBT
Bam nongxogut? Kak roroBuThcs K BCTpeyaM M padOTaTh Ha HUX
JyurnM odpasom? Kak moyiepkuBath CBOI0 MOTHBAIIMIO B Tepanuu?
U kak orcnexxuBaTh pe3ynbTaThl?

B ¢popmare PDF A4 coxpaHeH n3gatenbCKuid MakeT KHUTH.



Conep:kanue

JueBHUK «Mos Tepanus»
WHCTpyKIMS K JTHEBHUKY
Kak pabotaer Tepanus
OTBETCTBEHHOCTb B TEPAITUU
Koner| 03HaKOMHUTETBHOTO (PparMeHTa.

—
~ D O U



AHHa ApoHUITaAM
Mos Tepanusi: JHEBHUK 1
PadoTHI C ICUXOTEPaANEeBTOM

BOMBOPA

U3AATEJIbCTBO

© AnHa ApoHiiram, Tekct, 2022
© Odopmienne. OO0 «M3parenbcTBO «KCMO», 2022



JHeBHUK «Mod Tepanusa»

NHCTpYKIUS K JHEBHUKY

Jloporou uuTarensp,

[1o3BOJbTE MPEICTABUTHCS: MEHS 30BYT AHHA APOHIITaM, U
s1 aBTOP ITOTO THEBHUKA, MPAKTUKYIOIIUNA TICUXOJIOT U 4ieH Ac-
colMalyuy MpoecCuoOHaAIbHBIX TICUX0JIOTOB U TICUXOTEPArieBTOB.
Kpome Toro, s1 cama akTUBHO paboTalo ¢ IICUXOTeParieBTOM U XO-
POIIIO MOHUMAI0 OOPaTHYIO CTOPOHY Ipoliecca.

41 3Ha10, KaKkKMe onaceHus1 UCIBITHIBAIOT MOU KJIMEHTBI: IIOMO-
KeT i MHe Teparisi? OKynsT i ceOsl BJIOKEHHbBIe CHUJIBI M CPeJI-
cra? He craner i MHe erie xy:xe? Mo# ONbIT Kak KJIMEHTa Io-
BOPUT O TOM, YTO 9TU COMHEHUSI HEU30EKHBI, U, K COKAIECHUIO,
HUKTO HE CMOKET [TOMOYb pa3pelinuTh UX. EqUHCTBEHHBIN Bapu-
aHT — MPOJOJIKATh COMHEBATLCs, HO JIEUCTBOBATD: C OMOPOM Ha
CHeLUATNCTa, KOTOPOMY BhI JJOBEpSIETE.

Ecnu BB ipuoOpenv 3TOT THEBHUK, 3HAYMT, Bbl HAYMHACTE
(W11 XOTUTE HaYaTh) HEMPOCTOM, HO OYEHb BaXXHbIN IMyTh. [1puii-
TH B TE€PaIuIo — 3TO OOJIBIION IIar, PEIrThCS Ha KOTOPBIA ObI-
BaeT HeripocTo. Ho BbI 311€Ch, 1 BBl TOTOBBI MEHSITh CBOIO JKU3Hb
K Jtyudiemy. 2Kmy Bailly pyKy 4 Beplo, 4To Teparus MoJapuT Bam
MHOTO TIOJIE3HBIX OTKPBITUH.

Sl cozmana 3ToT THEBHMK, YTOOBI TIOIepKaTh BaC Ha Iy TH U3~



MeHeHui. [Ipu3Haoch, MHE 1 caMO# €ro He XBaTaJjo — MOYTH BCe
MOU KJIMEHTHl BEAYT JHEBHUKHU, (PUKCUPYIOT MBICIU BO BpeMs
BCTpEY, U TOBOPAT, YTO UM XOTeJIOCh Obl OOJIbIIIE CUCTEMHOCTH U
NOpSIKA B CBOUX 3AMCSX.

OpnHaKo BHI IEPKUTE B PyKax HE MPOCTO AHEBHUK 1 HAOIIO-
neHuit. [Tomumo crpanun 115 pepieKCUu Bbl HAIETe 3/1€Ch UH-
(popmaroHHy10 OAIEPKKY, KOTOPAs TOMOKET MOHSTh, KaK BbI-
cTpauMBaeTcs padoTa C MICUXOJIOrOM, YTO B T€PAITUM HOPMAJIbHO
Y €CTECTBEHHO, a YTO — HE OYEHb.

B Hauasie AHEBHUKA BbI Hali/IeTe TEMATUUYECKUE PA3/IEIIbL:

* KaKk padoraet Tepanus’?

* Kak 3a00TUThCS O CBOEH OE30MacHOCTH B Tepanuu?

* Ha YTO OOpaIaTh BHUMaHUE B KOHTAKTE C TeparieBToM ?

* KaK TOTOBUTHCS K CECCUSIM U pabOTaTh HA HUX JIyUYIIAM 00-
pazom?

* Kak MOJAJEepKUBaTh B ce0e MOTUBAIUIO MIPOJOJIKATh Tepa-
nuo?

* U TaK Jajee.

DT NOACKA3KU MOMOTYT OCBOOOUTHCS OT HEPEeaTMCTUUHBIX
OXMJIaHUH B Teparuy, Hay4yar CTaBUTh a/IeKBaTHBIE CPOKU U 3a-
Jlauv, CBOEBPEMEHHO 3aMeuarb TO, YTO MOXKET OKa3aThCsl BaXK-
HBIM JISI Ballleld TepareBTUYECKOU 11eJi, U PadoTaTh C COMPO-
TUBJICHUEM.

Haunnaiite paboty c exenHeBHUKOM c pazzena « [loctanos-
Ka neJn». [laxe ecau Bbl B Tepanuu yke Kakoe-TO BpeMsi, He
Oy/IeT JIMIITHAM HAIIOMHUTH ce0e O CBOEH TepareBTHUECKON Tie-



JI1, TIPOBEPUTD €€ Ha aKTYaJIbHOCTb, MOATBEPAUTh U CKOPPEK-
THPOBATh MPH HEOOXOIUMOCTH.

Paznen «Bo Bpemsi ceccum» He JacT NOTEPSIThCS MHCAWTAM,
UM U BOIIPOCaM, KOTOPbIE POKAAIOTCS HETIOCPEICTBEHHO BO
BpeMs1 KOHTAKTa C TEPArieBTOM: I1OJ] KaX1y10 BCTPEUy B €KEHEB-
HUIKE OTBE/ICHBI CTPAHMIIBI /15 3a1TUCer — (PUKCUPYUTE BCE, YTO
MOKAXETCSI BAKHBIM.

Paznen «Ilocae ceccnm» NOMOXKET rpaMOTHO MOABECTU UTO-
I' BCTpeuH, cpOpMYIUPOBATH OCHOBHBIE BBIBOJIBI.

Paznen «Mexay ceccusiMM» HUMEET CTPYKTYpPY, KOTOpast
MO3BOJIUT BaM MPUHOCUTh HA BCTPEUM KAUYECTBEHHBIMA MaTepu-
a1 U eXeJHEBHO MPOJBUIaThCcs K cBoemy 3arpocy. OH conep-
KUT CTieliranbHble Tpadbl ¥ BOMPOCH, KOTOPbIE OyIyT HarpaB-
JIATh BAC U yAEPKUBATh (POKYC Ha KJIIOUEBBIX TOYKAX.

Takxe s peasaraio BaM Ka bl Mecs1] 3aloIHsATh MyATpe-
Kep. OH OMOKET OTCJIE)KUBATh Ballly aKTUBHOCTD, IPOAYKTHB-
HOCTb ¥ TOTOBHOCTb Pa3BUBAaTh COLUAJIbHBIE CBSI3U — 3aJI0T Kaye-
CTBEHHOW *(M3HU. ExXeHEBHOE 3aIlOJIHEHUE TpeKepa MO3BOJIAT
YBHUJIETh B KOHIIE Mecslia OOIIyI0 KapTUHY ISl aHAIM3a: BbI CMO-
*eTe HaOMIoAAaTh 3a IMHAMUKOIN CBOETO COCTOSTHUS — M BaM OyJeT
Jierye 3aMeTUTh U3MEHEHHU .

B KoHIE exeqHeBHUKA Bbl HaujgeTe pasjaen «Uro m3meHH-
JIOCh MOCJIe TEPAaNum» — Oylaroapst eMy BaM OyJIeT Jierde moj-
BECTHU UTOTU U OLICHUTh CBOM M3MEHEHUs nocie Tepanuu. Konu-
YECTBO BCTPEY C ICUXOJIOTOM OTJIMYAETCs] B 3aBUCUMOCTHU OT 3a-
npoca U Meroga. Ecau Bbl B JOITOCpOYHOM Tepanuu (OT roaa),



s1 PEKOMEHYI0 OTBeYaTh Ha HUX [0 OKOHYaHWM KaXJIOTO rofa.
Ecim BaM I0OCTaTOYHO HECKOJIBKHUX HEJENb WIN MECALEB, BOC-
NOJIb3YMTECh CIIMCKOM BOIIPOCOB B MOMEHT 3aBEpIICHUsI TEpa-
1K, Korjaa Obl OH HU HACTYTIHIL.

B paznene «Xo4uy u3yunTh » Y100HO (DPUKCUPOBATH HA3BAHUSI
KHUT, TTOJIKACTOB, OJIOTOB ¥ (DUITBMOB, KOTOPbIE PEKOMEH/IyeT Te-
pareBT WA KOTOPbIe KaXyTCs JTMYHO BaM MOJIE3HBIMU JJIsI CBO-
€ro pa3BUTHs B IPOLIECCE TEPAIIUU.

WTak, B BalluX pyKax MoAIepKUBAIOIINIA HUHCTPYMEHT, KOTO-
pblil CBOEBPEMEHHO HAIIOMHMUT, 3a4€M Bbl B TEPANUU, U HE M03-
BOJIUT CIAThCS 32 MUHYTY A0 MHcanWTa. OH MPUAACT Ballleu pe-
(priexkcun HyKHYIO CTPYKTYpY, IOMOXKET TOTOBUTBCS K KOHCYJIb-
TallMsIM U COXPAHSITh MMO3UTUBHBIN HACTPOW Ha pe3yJIbTar.

C 6e3zparuumoli 6epoii 8 mepanuio U 8ait nyms K U3MEHEeHUSIM,
Anna Aponwmanm



Kak pa0oTaeTt Tepanus

YroObl pa3BUBATHCS, YEIOBEKY HYKHBI OTHOIIIEHHS C JAPYTHU-
My JmoapMu. Ho He mo0oil KOHTAaKT pacrosiaraeT yCIOBUSMU,
HEOOXOIMMBIMH /ISl POCTa — O€30MaCHOCTHIO, MPUHATHEM U TIOJI-
JEPKKOH.

B Tepanuu ncuxoteparneBT 1ieJieHarpaBIeHHO padoTaeT Haj
CO3JJaHMEM TUX YCJIOBUM J1J1s1 KJIMEHTA — 3TO U SIBJISIETCS €r0 nep-
80CMENEeHHOL 3a0a4en.

CrienanucTel 3HAIOT, YTO UCLENsIeT He nH(pOopMalus, KOTo-
PO OHM JIeJISATCS, HE TTapaJnrmMa, B KOTOpOr OHU padoTaloT, U He
METO/Ibl, KOTOPbIE OHU UCTIONB3YIOT. VICIIEeSIIOT UMEHHO OTHOIIIE-
Husi! Ho He npyxkeckue v He JeJIOBbIE OTHOIIEHUs. A ¢653b, OC-
HOBaHHasI Ha JJOBEPUU, SMITATUU U OOIIEH 11eJId — PEIUTh PO-
OJ1eMy KJIMeHTA M CIeNIaTh JKU3Hb JTydllle, — KOTOpasi Ha3bIBAeTCsI
mepanesmuueckum dnbsSHCOM .

B xoHTakTe, rjae Bac He OIIEHUBAIOT, HE TIEPEerpy-KaloT OKuaa-
HUSIMU, HE CTaBST MO/ COMHEHU s Ballli YYBCTBA U HE 00ECIIEHH-
BAaIOT BAIllA CIIOCOOHOCTH MEHSTLCS, Bbl HAUJIETE JKEJIAHUE U CU-
JIbI CTIPABUTHCSA JAXe C CAMUMHU OOJIBIIUMU TPYIHOCTSIMHU.

K coxanenuio, 1j11 MHOTUX JTI0Jel UIMEHHO KOHTAaKT C TICUXO-
TEPAINEBTOM CTAHOBUTCS NEPBBIM ONBITOM OTKPBITHIX U TOBEPHU-
TEJIbHBIX OTHOIIEHMM. HO Takoi OmbIT CO3/1a€T HOBBIE HOPMBI U
CTaHJAPThl KAUECTBA OTHOIIIEHUI B KAPTUHE MUPA YesloBeKa: OH
HAUYMHAET CTPEMUTHCS K IKOJOTMYHBIM KOHTAaKTaM U He COoIJia-



ImaeTcsi Ha OOIeHre, B KOTOPOM HET paBeHCTBa MO3UIMI U yBa-
KEHMS.

WTak, ucreneHyue B Tepaluu MPOUCXOOUT uepe3 OMHOUEHUS!
¢ ncuxonozom. Ho kak uMeHHO?

He npoBoauTe 3HaK paBeHCTBA MEXAy OOMJIMEM TEOpeTHYe-
CKOM MH(pOpMALIMK U BalIMM IporpeccoM. Her npsamont csa3u n
MEXy KOJIMYECTBOM YIPAKHEHUN U U3MEHEHUSIMU TICUXUKHU.

Eciu 6bl 370 Tak padoTaso, To A1 KOPPEKTUPOBKHU KU3HEH-
HOH CUTyalluM HaM ObUIO OBl JJOCTATOYHO MPOYMTATH XOPOIIYIO
kaury. Ho, k coxanenuio, jaxe Te uaen, ¢ KOTOpIMU MBI COTJIac-
HBI, HE BCETAA CTAHOBATCS HALUIMM IOCTYIKAMU. 3a4acTyl0 OHU
JIMIIb OCEZAIOT B OJIOBE KAK OYEPEIHBIE «ITPABUJIBHBIE MBICIIN.

K TomMy ke HeKOTOpbIe Bl IPOCTO HEBO3MOKHO OOBSICHUTh
Ha cyoBax. HempocTo pacckas3ars KJIMEHTY, YTO 3TO 3a OLIyIIe-
HUSI — IOBEPATH JPYTUM JIIOZISIM, OBITh IPUHSITHIM, OpaTh OTBET-
CTBEHHOCTb, 0OSITbCSA, HO J€JaTh, pa3pelarb cede MPOHUKHO-
BEHHO OJIM3KMI1 KOHTAKT U MTPU 3TOM YAEPKUBATh I'PAHULIBL.

Bce 310 maer ToNbKo auunbii onbim. A IICUXOTEPAIIEBT AAET
BO3MOKHOCTb €TO TIOJIy4YHUTb.

OH OyzeT ¢ BaMU NOCJIeJOBaTeIbHBIM, COXPaHsIs I0TOBOPEH-
HOCTU M KOH(PUAECHIMAIBHOCTb. U BBl yBUIUTE, UTO MUPY U A1O-
O0SLM MOJCHO 008EPSIMb.

OH OyzneT noka3plBaTh, YTO Bbl XOPOIIY U LIEHHbI CAMU IO Ce-
0e, a B KOPPEKTUPOBKE HYKIAIOTCS JIMIIIb BaIlld BHIOOPHI U pe-
menus. I Bl nouyecmeyeme ceost RPUHAMbIM .

On OyaeT OTCTamBaTh CBOEBPEMEHHYIO OILUIATY, PETYJISPHOE



TIOCeIlIeHUEe CECCHIA, OTPaXaTh Balll BKJIaJ B U3MEHEHUsI, YTOObI
BbI OLICHUJIM, JOCTATOYCH OH WM HeT. U BbI moiiMeTe, umo 3Ha-
UuUm Hecmu OmeemcmeeHHOCb.

OH OyjieT corepeKMBaTh BaM, BO3MOXHO, TUIAKATh PSIOM, 00-
HMMAaTh WM JepiKaTh 32 PyKy, eclii 310 norpedyercs. Ho oH He
PacTBOPUTCS B KAJOCTH, a OCTaHETCsA onopou. Y Bel moumere,
9TO 8bl MOJKCE CNOCOOHDBL ObIMb MSIZKUM, MOHKO YYECBYIOUUM,
HO He caueamucsi ¢ Opyeumu. IlomoraTb, HO OCTaBIATH ceOs cede.
Jlio6uTh, HE Tepsisi aBTOHOMUM.

U Bce, yemy Bbl HAYYUTECh B OTHOIIIEHHSIX C TEPANIEBTOM, BbI
TIOCTENIEHHO TIepeHeceTe B peasibHbIi MUP, BCTPOUB B OTHOIIIE-
HUS ¢ ONIM3KMMU, KOJUIETaMU ¥ JAPY3bsIMH.

Tak paboTaer NcuxoTepanwsi.



OTBeTCTBEHHOCTH B TEpaIun

51 pekoMeHIy10 TPUXOIUTh B TEPANUIO C YETKUM IMOHUMAHU-
€M, IJIe 3aKaHUYMBAETCsl OTBETCTBEHHOCTh TeparieBTa U HAYMHAET-
Cs1 OTBETCTBEHHOCTD KJIMEHTA. DTOT pa3jiesl IOMOXKET BaM cop-
MHUPOBAaTh PEaTUCTUYHbIE OKUAAHUsI OT JaJbHEHIlEN TepareB-
THUYECKON pabOTHI.

OTBETCTBEHHOCTB IICUXOTEPATEBTa

1. Co3aBaTh Ha CECCUM YCIIOBHUS, B KOTOPBIX KJIUEHT CMOXET
OTKPBIBAaThCS M TTPU TOM YyBCTBOBATH ce0s1 6€30MacHO.

2. Oxka3biBaTh MONAEPKKY AKTMBHOW M TBOPYECKOM YacTU
KJIMEHTA, CTUMYJIMPYs AEpKaTh aBTOPCKYIO ITO3ULIMIO B OTHOLIE-
HUM CBOEH JKU3HMU.

3. BoicTpauBaTh KOHTAKT, OCHOBaHHBIM HA PUHATUU U 10BE-
pUM, 4TOObI KJIMEHT YyBCTBOBAJI Ce0s1 MOHSATHIM.

4. KoHTelilHMpOBaTh CHJIbHBIE UyBCTBA KJIMEHTa, YTOOBI MO-
MOYb €My CHSITh BHYTpeHHee HampspkeHue. 1 3aomHo oOyvath
KJIMEHTA, KaK CIPABJIATHCS CO CIIOKHBIMU COCTOSIHUSIMU.

5. JlenuTbCs ICUXOJIOTMYECKO MH(pOpMaIMen B paMKax 3a-
poca KJIMEHTA.

OTBETCTBEHHOCTDb KJIMEHTA
1. IIpuHOCHTH Ha ceCCUM MaTepPHaJ 1Jis1 U3y4eHns1 BMe-
CTe C TepaneBTOM: HA0II0/IeHH I, PA3MbIIILJIEHHSI, 9yBCTBa



U CJIO’KHbIe WM HHTEpPeCHbIe CUTyalllid — BCe TO, UTO Ha-
KONIJIOCH 32 HeJleJI0 MeXK/1y BCTpeuyaMul.

Ecnu Bam Heuero «IpuHeCTH», ICKXOJIOT He OYJIeT MPU/TyMbl-
BaTh TeMbl 11 Oecesibl. YTOOB! OKa3aTh KJIMEHTY IOMOLIb, CIie-
[IAJIMCTY HY’KHO OT YeTO-TO OTTOJIKHYThCSI — eMY TpeOyeTcs Balll
MaTtepuaj. ITO BaXHOE MPABUJIO TEPAIMU: MTOITOMY CTOUT Ha-
YUHUTBCS OBITh OOJIee BHUMATEIbHBIM K TOMY, YTO IMPOUCXOIUT
BOKPYT, IIPUCITYIIMBAThCS K cede, aHAIM3UPOBATh CBOU NEPEKU-
BaHM, pEaKLMM U MOBEJICHNE.

Ecnu BB ueTe K TepaneBTy MepBbIid pa3, He OONTECh MpHHE-
CTU «HE TaKOi» Marepras WIA He IPUHECTU €0 BOBCE — B Ha-
Yajie TepaneBT BO3bMeT Ha ceOs Ooblie nHuImaruBsl. Cocro-
SIHUE PACTEPSIHHOCTH, IyCTOThbl, BHYTPEHHETO OHEMEHM 1, HEIO-
OomBITCTBA K cebe ¥ K MUPY — TO, C YeM BBl MOJKETE CTOIKHYTh-
Csl, ¥ 9TO COBEPIIIEHHO HOPMaJIbHO. TeparneBT Bac 00s3aTeNbHO
HOEPHKMUT.

Ckopee Bcero, OH paccKaxeT BaM O MpaBWJIax, TAMMUHIE, BO3-
MOXHBIX 3(P(peKTax Mmocse nepBor BCTPEUU U O TOM, KAK UMEHHO
CMOXET BaM MOMOYb. A IJIABHOE — 3aJaCT HalpaBJIAIOIIUE BO-
IIPOCHI, KOTOPBIE MTO3BOJIAT BaM JIETAJIbHO ONIUCATh CBOM TPYAHO-
CTU M paccKa3aTrh CBA3aHHBIE C HUIMU UCTOPUU U3 )KU3HU.

2. BbITh aKTHBHBIM U OTKPBITBIM Ha CeCcCHsIX — 3a/a-
BaTh BONPOCHI U J€JUTHCS T€M, UTO 0€CIOKOHT.

B Hauaze cBoel NpakTUKHU A LEIPO JeIWIach ¢ KJIMEHTaMU
1oJIe3HOU nHpopMalen 1 Kercamu, MoKa OJHAK bl He TIOHSIIA,
YTO MHOTO€ U3 TeX MPAaBUJIBHBIX U XOPOLIMX BELIEU, KOTOpbIE A



rOBOPIO, HE MaIA0T Ha OnarofgaTHylo nouBy. Tak s yoenmnach,
YTO KJIMEHT TOTOB YCJIBINATh MEHSI TOJIbKO €CITU OH caM 3aiajl
BOIPOC — ce0e WM MHe. A BOMPOC ITOT JIOJKEH CHavasia y Hero
cospetb. Toraa s crana HanmpaBIsTh OOJbIIE CUJT HA TO, YTOOBI
CMOCOOCTBOBATh AKTMBHOCTH CAMOTO KJIMEHTA — CTUMYJIUPOBATh
€ro KeJIJaHWe YTO-TO Y3HATh WJIM MPOSICHUTH. M OKa3anock, 4to
9T0 paboTaeT HAMHOT'O JIyYIIIe.

3. [Ipoxo/okaTh padoTy ¢ HHCATAMHU M 3HAHUSIMH, 110~
Jy4eHHbIMU HA CEeCCHHU: NMEePeBOJAUTH 3HAHHSI B HABBIKH,
pediiekcHio — B ONBIT.

OT TOrO, KaK BHI pacropsikaeTech MaTepUajioM CO BCTped, 3a-
BUCHUT peajii3allvsl BallluX TeparneBTHYecKux eneil. Yem 0ob-
IIIe BBl €r0 OCMBICITUBAETE, OCBAUBAETE U UCTIONb3YyeTe B KU3HHU,
TeM CKOpee CTaHyT BO3MOXHBI 3aMETHBIC U YCTONYMBBIE M3Me-
HEHUsI, KOTOPBIX BBI IS ceOs1 XOTHTE.

[Tpupercs pematbcsi Ha HOBBIE IIard U C TIOIAEPIKKON Tepa-
NIeBTa IPOXOIUTD YePe3 UX MOCIIeCTBUS: TOBOPUTH C MAPTHEPOM
0 TOM, 4YTO Bac HE yCTpawBaeT, UJITH Ha KOH(PPOHTAIIUIO C KO-
JIETOM, KOTOPBIM HapyIiaeT Ballll IPAHUIIbI, BIIEPBbIE B UYEM-TO
OTKa3bIBaTh POAUTEISIM.

Marno oco3Hatb, Kak U MoyeMy BO3HHUKJA mpodiema. YToOsl
YTO-TO U3MEHWJIOCh, TIPUIETCS JIeNIaTh — U 3T OTBETCTBEHHOCTD
JISKWT Ha Bac.

4. OnuiaTa Tepanum: B3pOCJblil YeJ0BeK J0J:KeH OIlIa-
ynBaTh CBOI Tepanuw CAM.

MHe 4acTo 3BOHAT POICTBEHHUKH U JIPY3bsl OTEHITMATBHBIX



KJIMEHTOB CO CJIOBAMHU O TOM, UTO Mame/TeTe/Opary/apyry Hyx-
Ha MOMOIIIb, HO HET BO3MOKHOCTH OIlIauuBarh ceccuu. [Ipena-
raloT IJIATUTD 32 HUX, [IOTOMY YTO BEPAT: Tepamnusi 00s3aTeIbHO
TIOMOJKET.

CrpemieHue oMoYb OJM3KOMY YEJIOBEKY BbI3bIBAET yBaxke-
Hue. B Takue MoMeHTHI 51 fymaio: «Kax e 3710poBo, KOrja psaomM
€CTb TOT, KOMY He Bce paBHO!». Ho paboTaTh Ha TAKMX YCTIOBUSIX
OTKa3bIBAIOCh.

Kazanoce Obl, Kakast TeparneBTy pa3HHUIIA, C KAKOU KApPThI MY
nepeBogAT aeHsru? Ho Teparnvs — TOHKMUM MpoLecc, KOTOPBIU
HaurMHaeT padoTaTh yke Ha YPOBHE KOHTPAKTA.

JleHprn — BaXHbI PETYJIMPOBIIMK B OTHOILUEHMSAX Tepa-
NEeBT-KJIUEHT. [leHbIM, KOTOpbIE YEIOBEK IJIATUT U3 CBOETO Kap-
MaHa, TOMOT'al0T EMY YyBCTBOBATh OTBETCTBEHHOCTb 3a CBOIO pa-
OOTY Ha CeccHsiX 1 3a CBOU Pe3y/IbTAThI.

Pa3mep omarel Toke UMEET 3HAYEHUE: U3-32 HU3KOW CTOM-
MOCTH KOHCYJIbTAIIUY KJIMEHTHI 4aCTO OOECIIEHUBAIOT TEPATIHIO U
TeparieBTa. He vinure camMplid 1e11€BbIA BAPUAHT — 3TO WILTIO30p-
Has Bbirojia. KauecTBeHHas1 Tepanuisi He MOXKET CTOUTH JIEIIEBO.
K npyroil cTopoHbl, 3aBblllIEHHAs] CTOMMOCTh BBI3BIBAET OOJIbIIIE
HaNpsKEHUsI, YeM HYXKHO, U TOXe CHIKaeT 3¢h¢peKTUBHOCTh pa-
60T1hl. BecriaTHbie e KOHCY/IBTAIUK TI0 SMEWIaM 1 JaTaM I0-
JOUYT, TOJBKO €CJIA Bbl B OCTPOM KPUTHUYECKOM COCTOSIHUU.

[Tnatuth 3a Tepanuio HYKHO CTOJIBKO, 4TOOBI cymMMa ObLia
OIIyTHMa, HO He Ype3MepHa — YTOOBl He MPHIIUIOCH 3aJIe3aTh
B JIOJITM WJIM OTKa3bIBaTh ceOe B yIOBJIETBOPEHUH OA30BBIX IM0-



TpeOHOCTEN.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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